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The global Social Media Real-Time Monitoring Platform market size is expected to
reach $ 8945 million by 2032, rising at a market growth of 8.0% CAGR during the
forecast period (2026-2032).

A social media real-time monitoring platform is a software system designed to process
public social media and online content sources. It performs functions such as real-time
or near-real-time data collection, cleaning, deduplication, semantic recognition,
sentiment analysis, trend/hotspot detection, propagation path tracking, and risk early
warning. These platforms continuously monitor changes in social content based on
parameters like keywords, topics, accounts, brands, events, or geographic locations.
They deliver results through visual dashboards, alert notifications, public opinion
reports, and data interfaces. Key use cases include government public opinion
management, brand visibility monitoring, crisis PR, marketing effectiveness evaluation,
competitor analysis, financial sentiment monitoring, and public event early warning.

The upstream segment of the industry chain comprises public data sources from social
media platforms, news websites, forums and communities, short-video platforms, e-
commerce reviews, APIs, data collection tools, cloud computing resources, databases,
proxy networks, NLP algorithms, sentiment analysis models, multimodal recognition
models, and data compliance/security services. The midstream consists of real-time
monitoring platform vendors, public opinion monitoring service providers, brand data
analytics firms, and marketing technology service providers; they integrate
capabilities?such as multi-platform real-time data collection, cleaning and deduplication,
keyword monitoring, hotspot identification, sentiment assessment, propagation path
analysis, risk classification, alert notifications, and visualization dashboards?into unified
platform products. Downstream clients include government agencies, brands,
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advertising and marketing firms, financial institutions, media organizations,
consulting firms, e-commerce platforms, and research institutions; they utilize these
platforms for public opinion early warning, crisis PR, brand visibility monitoring,
consumer insights, competitor analysis, marketing effectiveness evaluation, and public
event tracking. The gross profit margin for social media real-time monitoring platforms is
approximately 67%.

The core value of social media real-time monitoring platforms lies in their ability to
detect risks earlier and facilitate faster decision-making. Given the rapid spread of
information on social media?where trending topics, negative comments, brand crises,
and public opinion shifts can escalate quickly?traditional manual searches and
retrospective summaries are no longer sufficient for timely responses. Real-time
monitoring platforms continuously track keywords, topics, accounts, geographic
locations, and changes in information dissemination nodes. They issue timely alerts
when there are spikes in volume, concentrations of negative sentiment, or the
escalation of sensitive events, thereby helping government bodies, enterprises, and
institutions identify risks early, grasp trends, and formulate response strategies.

Competition among platforms is shifting from 'broad data coverage' to 'accurate
identification, timely analysis, and scenario-specific adaptability." While early platforms
competed primarily on the breadth of their coverage across social media, news outlets,
forums, and short-video platforms, the increasing abundance of data sources has led
clients to prioritize accuracy, noise filtering, and the ability to identify genuine risks.
Future platforms must integrate technologies such as NLP, sentiment analysis,
dissemination path analysis, multimodal recognition, and large-model summarization to
transform vast amounts of unstructured content into actionable insights. Furthermore,
platforms need to establish tailored risk-keyword databases, industry-specific models,
and alert rules to suit diverse scenarios, including government affairs, brand
management, finance, and public safety.

While industry demand continues to grow, compliance requirements and platform API
restrictions raise the barriers to entry. Real-time social media monitoring platforms serve
a wide range of needs?including government public opinion management, brand PR,
consumer insights, marketing evaluation, financial sentiment monitoring, emergency
early warning, and media analysis?ensuring sustained demand. However, the industry
faces significant constraints regarding personal information protection, data
authorization, anti-scraping mechanisms, cross-border data flow, and content
compliance; models relying solely on unauthorized data scraping carry high risks.
Moving forward, enterprises that possess compliant data sources, real-time data
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collection capabilities, Al analysis tools, private deployment options, and human-led
analytical services will be better positioned to secure clients across government,
finance, large enterprises, and the media sector.

This report studies the global Social Media Real-Time Monitoring Platform demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Social
Media Real-Time Monitoring Platform, and provides market size (US$ million) and Year-
over-Year (YoY) growth, considering 2025 as the base year. This report explores
demand trends and competition, as well as details the characteristics of Social Media
Real-Time Monitoring Platform that contribute to its increasing demand across many
markets.

Highlights and key features of the study

Global Social Media Real-Time Monitoring Platform total market, 2021-2032, (USD
Million)

Global Social Media Real-Time Monitoring Platform total market by region & country,
CAGR, 2021-2032, (USD Million)

U.S. VS China: Social Media Real-Time Monitoring Platform total market, key domestic
companies, and share, (USD Million)

Global Social Media Real-Time Monitoring Platform revenue by player, revenue and
market share 2021-2026, (USD Million)

Global Social Media Real-Time Monitoring Platform total market by Type, CAGR,
2021-2032, (USD Million)

Global Social Media Real-Time Monitoring Platform total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Social Media Real-Time Monitoring
Platform market based on the following parameters - company overview, revenue, gross
margin, product portfolio, geographical presence, and key developments. Key
companies covered as a part of this study include Sprinklr, Sprout Social, Meltwater,
Cision, Hootsuite, Brandwatch, Talkwalker, Onclusive, Mention, Brand24, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Social Media Real-Time Monitoring Platform market
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Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Social Media Real-Time Monitoring Platform Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Social Media Real-Time Monitoring Platform Market, Segmentation by Type:
Cloud-Based

On-Premises

Global Social Media Real-Time Monitoring Platform Market, Segmentation by Real-
Time Capability:

Offline Monitoring Platform (Data Update Cycle > 24 Hours)
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Near-Real-Time Monitoring Platform (Data Update Cycle: 10 Minutes ? 24

Hours)

Real-Time Monitoring Platform (Data Update Cycle ? 10 Minutes)
Global Social Media Real-Time Monitoring Platform Market, Segmentation by Number
of Data Sources:

Single-Platform Monitoring

Multi-Platform Monitoring
Global Social Media Real-Time Monitoring Platform Market, Segmentation by
Application:

Enterprise

Individual

Companies Profiled:
Sprinklr
Sprout Social
Meltwater
Cision
Hootsuite
Brandwatch
Talkwalker

Onclusive
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Mention
Brand24
Wisers

TRS

Qingbo

DataStory

Midu

Hotto Link

User Local

NTT DOCOMO Business X
Plus Alpha Consulting

Data Section

Key Questions Answered

1. How big is the global Social Media Real-Time Monitoring Platform market?

2. What is the demand of the global Social Media Real-Time Monitoring Platform
market?

3. What is the year over year growth of the global Social Media Real-Time Monitoring
Platform market?

4. What is the total value of the global Social Media Real-Time Monitoring Platform
market?

5. Who are the Major Players in the global Social Media Real-Time Monitoring Platform
market?

6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Social Media Real-Time Monitoring Platform Introduction
1.2 World Social Media Real-Time Monitoring Platform Market Size & Forecast (2021 &
2025 & 2032)
1.3 World Social Media Real-Time Monitoring Platform Total Market by Region (by
Headquarter Location)

1.3.1 World Social Media Real-Time Monitoring Platform Market Size by Region
(2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Social Media Real-Time Monitoring Platform
Revenue (2021-2032)

1.3.3 China Based Company Social Media Real-Time Monitoring Platform Revenue
(2021-2032)

1.3.4 Europe Based Company Social Media Real-Time Monitoring Platform Revenue
(2021-2032)

1.3.5 Japan Based Company Social Media Real-Time Monitoring Platform Revenue
(2021-2032)

1.3.6 South Korea Based Company Social Media Real-Time Monitoring Platform
Revenue (2021-2032)

1.3.7 ASEAN Based Company Social Media Real-Time Monitoring Platform Revenue
(2021-2032)

1.3.8 India Based Company Social Media Real-Time Monitoring Platform Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Social Media Real-Time Monitoring Platform Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Social Media Real-Time Monitoring Platform Consumption Value (2021-2032)
2.2 World Social Media Real-Time Monitoring Platform Consumption Value by Region
2.2.1 World Social Media Real-Time Monitoring Platform Consumption Value by
Region (2021-2026)
2.2.2 World Social Media Real-Time Monitoring Platform Consumption Value Forecast
by Region (2027-2032)
2.3 United States Social Media Real-Time Monitoring Platform Consumption Value
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(2021-2032)

2.4 China Social Media Real-Time Monitoring Platform Consumption Value (2021-2032)
2.5 Europe Social Media Real-Time Monitoring Platform Consumption Value
(2021-2032)

2.6 Japan Social Media Real-Time Monitoring Platform Consumption Value (2021-2032)
2.7 South Korea Social Media Real-Time Monitoring Platform Consumption Value
(2021-2032)

2.8 ASEAN Social Media Real-Time Monitoring Platform Consumption Value
(2021-2032)

2.9 India Social Media Real-Time Monitoring Platform Consumption Value (2021-2032)

3 WORLD SOCIAL MEDIA REAL-TIME MONITORING PLATFORM COMPANIES
COMPETITIVE ANALYSIS

3.1 World Social Media Real-Time Monitoring Platform Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Social Media Real-Time Monitoring Platform Industry Rank of Major
Players

3.2.2 Global Concentration Ratios (CR4) for Social Media Real-Time Monitoring
Platform in 2025

3.2.3 Global Concentration Ratios (CR8) for Social Media Real-Time Monitoring
Platform in 2025
3.3 Social Media Real-Time Monitoring Platform Company Evaluation Quadrant
3.4 Social Media Real-Time Monitoring Platform Market: Overall Company Footprint
Analysis

3.4.1 Social Media Real-Time Monitoring Platform Market: Region Footprint

3.4.2 Social Media Real-Time Monitoring Platform Market: Company Product Type
Footprint

3.4.3 Social Media Real-Time Monitoring Platform Market: Company Product
Application Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)
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4.1 United States VS China: Social Media Real-Time Monitoring Platform Revenue
Comparison (by Headquarter Location)

4.1.1 United States VS China: Social Media Real-Time Monitoring Platform Revenue
Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Social Media Real-Time Monitoring Platform Revenue
Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Social Media Real-
Time Monitoring Platform Consumption Value Comparison

4.2.1 United States VS China: Social Media Real-Time Monitoring Platform
Consumption Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Social Media Real-Time Monitoring Platform
Consumption Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Social Media Real-Time Monitoring Platform Companies and
Market Share, 2021-2026

4.3.1 United States Based Social Media Real-Time Monitoring Platform Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Social Media Real-Time Monitoring Platform
Revenue, (2021-2026)
4.4 China Based Companies Social Media Real-Time Monitoring Platform Revenue and
Market Share, 2021-2026

4.4.1 China Based Social Media Real-Time Monitoring Platform Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Social Media Real-Time Monitoring Platform Revenue,
(2021-2026)
4.5 Rest of World Based Social Media Real-Time Monitoring Platform Companies and
Market Share, 2021-2026

4.5.1 Rest of World Based Social Media Real-Time Monitoring Platform Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Social Media Real-Time Monitoring Platform
Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Social Media Real-Time Monitoring Platform Market Size Overview by Type:
2021 VS 2025 VS 2032
5.2 Segment Introduction by Type
5.2.1 Cloud-Based
5.2.2 On-Premises
5.3 Market Segment by Type
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5.3.1 World Social Media Real-Time Monitoring Platform Market Size by Type
(2021-2026)

5.3.2 World Social Media Real-Time Monitoring Platform Market Size by Type
(2027-2032)

5.3.3 World Social Media Real-Time Monitoring Platform Market Size Market Share by
Type (2027-2032)

6 MARKET ANALYSIS BY REAL-TIME CAPABILITY

6.1 World Social Media Real-Time Monitoring Platform Market Size Overview by Real-
Time Capability: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Real-Time Capability

6.2.1 Offline Monitoring Platform (Data Update Cycle > 24 Hours)

6.2.2 Near-Real-Time Monitoring Platform (Data Update Cycle: 10 Minutes ? 24
Hours)

6.2.3 Real-Time Monitoring Platform (Data Update Cycle ? 10 Minutes)
6.3 Market Segment by Real-Time Capability

6.3.1 World Social Media Real-Time Monitoring Platform Market Size by Real-Time
Capability (2021-2026)

6.3.2 World Social Media Real-Time Monitoring Platform Market Size by Real-Time
Capability (2027-2032)

6.3.3 World Social Media Real-Time Monitoring Platform Market Size Market Share by
Real-Time Capability (2027-2032)

7 MARKET ANALYSIS BY NUMBER OF DATA SOURCES

7.1 World Social Media Real-Time Monitoring Platform Market Size Overview by
Number of Data Sources: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Number of Data Sources

7.2.1 Single-Platform Monitoring

7.2.2 Multi-Platform Monitoring
7.3 Market Segment by Number of Data Sources

7.3.1 World Social Media Real-Time Monitoring Platform Market Size by Number of
Data Sources (2021-2026)

7.3.2 World Social Media Real-Time Monitoring Platform Market Size by Number of
Data Sources (2027-2032)

7.3.3 World Social Media Real-Time Monitoring Platform Market Size Market Share by
Number of Data Sources (2027-2032)
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8 MARKET ANALYSIS BY APPLICATION

8.1 World Social Media Real-Time Monitoring Platform Market Size Overview by
Application: 2021 VS 2025 VS 2032
8.2 Segment Introduction by Application

8.2.1 Enterprise

8.2.2 Individual
8.3 Market Segment by Application

8.3.1 World Social Media Real-Time Monitoring Platform Market Size by Application
(2021-2026)

8.3.2 World Social Media Real-Time Monitoring Platform Market Size by Application
(2027-2032)

8.3.3 World Social Media Real-Time Monitoring Platform Market Size Market Share by
Application (2021-2032)

9 COMPANY PROFILES

9.1 Sprinklr

9.1.1 Sprinklr Details

9.1.2 Sprinklr Major Business

9.1.3 Sprinklr Social Media Real-Time Monitoring Platform Product and Services

9.1.4 Sprinklr Social Media Real-Time Monitoring Platform Revenue, Gross Margin
and Market Share (2021-2026)

9.1.5 Sprinklr Recent Developments/Updates

9.1.6 Sprinklr Competitive Strengths & Weaknesses
9.2 Sprout Social

9.2.1 Sprout Social Details

9.2.2 Sprout Social Major Business

9.2.3 Sprout Social Social Media Real-Time Monitoring Platform Product and Services

9.2.4 Sprout Social Social Media Real-Time Monitoring Platform Revenue, Gross
Margin and Market Share (2021-2026)

9.2.5 Sprout Social Recent Developments/Updates

9.2.6 Sprout Social Competitive Strengths & Weaknesses
9.3 Meltwater

9.3.1 Meltwater Details

9.3.2 Meltwater Major Business

9.3.3 Meltwater Social Media Real-Time Monitoring Platform Product and Services

9.3.4 Meltwater Social Media Real-Time Monitoring Platform Revenue, Gross Margin
and Market Share (2021-2026)
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9.3.5 Meltwater Recent Developments/Updates
9.3.6 Meltwater Competitive Strengths & Weaknesses
9.4 Cision
9.4.1 Cision Detalils
9.4.2 Cision Major Business
9.4.3 Cision Social Media Real-Time Monitoring Platform Product and Services
9.4.4 Cision Social Media Real-Time Monitoring Platform Revenue, Gross Margin and
Market Share (2021-2026)
9.4.5 Cision Recent Developments/Updates
9.4.6 Cision Competitive Strengths & Weaknesses
9.5 Hootsuite
9.5.1 Hootsuite Details
9.5.2 Hootsuite Major Business
9.5.3 Hootsuite Social Media Real-Time Monitoring Platform Product and Services
9.5.4 Hootsuite Social Media Real-Time Monitoring Platform Revenue, Gross Margin
and Market Share (2021-2026)
9.5.5 Hootsuite Recent Developments/Updates
9.5.6 Hootsuite Competitive Strengths & Weaknesses
9.6 Brandwatch
9.6.1 Brandwatch Details
9.6.2 Brandwatch Major Business
9.6.3 Brandwatch Social Media Real-Time Monitoring Platform Product and Services
9.6.4 Brandwatch Social Media Real-Time Monitoring Platform Revenue, Gross
Margin and Market Share (2021-2026)
9.6.5 Brandwatch Recent Developments/Updates
9.6.6 Brandwatch Competitive Strengths & Weaknesses
9.7 Talkwalker
9.7.1 Talkwalker Details
9.7.2 Talkwalker Major Business
9.7.3 Talkwalker Social Media Real-Time Monitoring Platform Product and Services
9.7.4 Talkwalker Social Media Real-Time Monitoring Platform Revenue, Gross Margin
and Market Share (2021-2026)
9.7.5 Talkwalker Recent Developments/Updates
9.7.6 Talkwalker Competitive Strengths & Weaknesses
9.8 Onclusive
9.8.1 Onclusive Details
9.8.2 Onclusive Major Business
9.8.3 Onclusive Social Media Real-Time Monitoring Platform Product and Services
9.8.4 Onclusive Social Media Real-Time Monitoring Platform Revenue, Gross Margin
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and Market Share (2021-2026)
9.8.5 Onclusive Recent Developments/Updates
9.8.6 Onclusive Competitive Strengths & Weaknesses
9.9 Mention
9.9.1 Mention Details
9.9.2 Mention Major Business
9.9.3 Mention Social Media Real-Time Monitoring Platform Product and Services
9.9.4 Mention Social Media Real-Time Monitoring Platform Revenue, Gross Margin
and Market Share (2021-2026)
9.9.5 Mention Recent Developments/Updates
9.9.6 Mention Competitive Strengths & Weaknesses
9.10 Brand24
9.10.1 Brand24 Details
9.10.2 Brand24 Major Business
9.10.3 Brand24 Social Media Real-Time Monitoring Platform Product and Services
9.10.4 Brand24 Social Media Real-Time Monitoring Platform Revenue, Gross Margin
and Market Share (2021-2026)
9.10.5 Brand24 Recent Developments/Updates
9.10.6 Brand24 Competitive Strengths & Weaknesses
9.11 Wisers
9.11.1 Wisers Details
9.11.2 Wisers Major Business
9.11.3 Wisers Social Media Real-Time Monitoring Platform Product and Services
9.11.4 Wisers Social Media Real-Time Monitoring Platform Revenue, Gross Margin
and Market Share (2021-2026)
9.11.5 Wisers Recent Developments/Updates
9.11.6 Wisers Competitive Strengths & Weaknesses
9.12 TRS
9.12.1 TRS Details
9.12.2 TRS Major Business
9.12.3 TRS Social Media Real-Time Monitoring Platform Product and Services
9.12.4 TRS Social Media Real-Time Monitoring Platform Revenue, Gross Margin and
Market Share (2021-2026)
9.12.5 TRS Recent Developments/Updates
9.12.6 TRS Competitive Strengths & Weaknesses
9.13 Qingbo
9.13.1 Qingbo Detalils
9.13.2 Qingbo Major Business
9.13.3 Qingbo Social Media Real-Time Monitoring Platform Product and Services
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9.13.4 Qingbo Social Media Real-Time Monitoring Platform Revenue, Gross Margin
and Market Share (2021-2026)

9.13.5 Qingbo Recent Developments/Updates

9.13.6 Qingbo Competitive Strengths & Weaknesses
9.14 DataStory

9.14.1 DataStory Details
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9.14.3 DataStory Social Media Real-Time Monitoring Platform Product and Services

9.14.4 DataStory Social Media Real-Time Monitoring Platform Revenue, Gross Margin
and Market Share (2021-2026)

9.14.5 DataStory Recent Developments/Updates
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9.15.4 Midu Social Media Real-Time Monitoring Platform Revenue, Gross Margin and
Market Share (2021-2026)
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9.16.5 Hotto Link Recent Developments/Updates

9.16.6 Hotto Link Competitive Strengths & Weaknesses
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