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The global Smart Tourism Big Data Service Platform market size is expected to reach $
2381 million by 2032, rising at a market growth of 11.7% CAGR during the forecast
period (2026-2032).

The smart tourism big data service platform uses big data technology and artificial
intelligence algorithms to collect, analyze and integrate tourism-related data from
multiple channels (such as tourist behavior, attraction traffic, consumption patterns,
etc.), and provide data support and decision-making references for tourism companies,
scenic area managers and government agencies. It aims to optimize the allocation of
tourism resources, enhance tourist experience, enhance market competitiveness and
promote the sustainable development of the tourism industry.

The upstream segment of the smart tourism big data service platform industry chain
primarily comprises data and technical resources such as visitor flow data, ticketing and
reservation data, hotel check-in data, transportation data, OTA order data, mobile
signaling data, consumer payment data, social media sentiment data, meteorological
data, video surveillance, GIS mapping, 10T sensors, cloud computing resources,
databases, Al algorithms, data security systems, and large-scale visualization displays.
The midstream consists of smart tourism big data service platform providers
that?through data collection, cleaning, integration, modeling, and visual analysis?offer
services such as visitor profiling, flow monitoring, scenic area capacity alerts, market
analysis, precision marketing, sentiment monitoring, emergency dispatch, tourism
resource management, operational oversight, and decision-support analysis to cultural
and tourism authorities, scenic areas, tourism groups, and city operators. Downstream
clients mainly include cultural and tourism bureaus, scenic area management
committees, tourism groups, hotels, travel agencies, OTA platforms, transportation
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operators, commercial districts, cultural and tourism complexes, and 'City Brain'
operators; their core needs are to enhance tourism governance capabilities, optimize
scenic area operational efficiency, improve visitor experiences, and drive precision
marketing as well as growth in cultural and tourism consumption. The gross profit
margin for smart tourism big data services platform is approximately 55%.

The core value of smart tourism big data service platform lies in shifting from
‘experience-based management' to ‘data-driven decision-making.' Traditional tourism
management relies heavily on manual statistics, reports from scenic areas, and
judgments based on past holiday experiences; this often leads to issues such as
inaccurate visitor flow forecasting, delayed emergency dispatch, and inefficient
marketing allocation. By integrating data from ticketing systems, OTA orders, hotel
check-ins, transportation, mobile network signaling, consumer spending, public
sentiment, weather reports, and video surveillance, smart tourism big data services
provide real-time insights into visitor origins, length of stay, consumption preferences,
popular routes, and capacity constraints. This enables cultural and tourism authorities
as well as scenic area operators to move beyond 'post-event statistics' toward 'real-time
monitoring, early warning, and precise dispatch.’

Industry demand is evolving from simple 'cultural and tourism regulatory dashboards' to
‘platforms that drive operational revenue growth." Early smart tourism platforms focused
primarily on visual dashboards, visitor flow monitoring, and emergency
command?prioritizing government oversight and display functions. In the future, scenic
areas and tourism groups will place greater emphasis on the platform's ability to deliver
tangible operational value, such as increasing ticket conversion rates, optimizing visitor
flow paths, boosting secondary spending, improving resource allocation across peak
and off-peak seasons, and guiding event planning and precision marketing. A platform
that merely displays data offers limited value; however, one that creates a closed-loop
system?incorporating visitor profiling, marketing recommendations, pricing strategies,
consumption analysis, product bundling, and service evaluation?can evolve from a
basic IT project into a powerful tool for operational decision-making.

While smart tourism big data service platform offer significant growth potential, success
hinges on data integration and sustained operations. Tourism data sources are
complex?spanning government agencies, scenic areas, hotels, OTAs, transport
providers, payment systems, telecom operators, and social media platforms. Issues
such as inconsistent data standards, varying levels of real-time availability, and
fragmented data ownership often result in platforms that ingest vast amounts of data but
yield little effective analysis. Competitive service providers of the future must possess
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not only capabilities in big data platforms, GIS visualization, Al forecasting, and system
integration but also a deep understanding of cultural and tourism operations. They must
be able to translate data insights into actionable plans for visitor flow management,
marketing campaigns, emergency alerts, and service improvements. In the long run, the
industry will shift from a model of one-off platform construction to a comprehensive
service model integrating data platforms, operational services, marketing decision
support, and cultural tourism governance.

This report studies the global Smart Tourism Big Data Service Platform demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Smart
Tourism Big Data Service Platform, and provides market size (US$ million) and Year-
over-Year (YoY) growth, considering 2025 as the base year. This report explores
demand trends and competition, as well as details the characteristics of Smart Tourism
Big Data Service Platform that contribute to its increasing demand across many
markets.

Highlights and key features of the study

Global Smart Tourism Big Data Service Platform total market, 2021-2032, (USD Million)
Global Smart Tourism Big Data Service Platform total market by region & country,
CAGR, 2021-2032, (USD Million)

U.S. VS China: Smart Tourism Big Data Service Platform total market, key domestic
companies, and share, (USD Million)

Global Smart Tourism Big Data Service Platform revenue by player, revenue and
market share 2021-2026, (USD Million)

Global Smart Tourism Big Data Service Platform total market by Type, CAGR,
2021-2032, (USD Million)

Global Smart Tourism Big Data Service Platform total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Smart Tourism Big Data Service Platform
market based on the following parameters - company overview, revenue, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include Amadeus, Mabrian Technologies, ForwardKeys,
The Data Appeal Company, Tourism Economics, Zartico, Sojern, Mastercard, Arrivalist,
Tencent, etc.

This report also provides key insights about market drivers, restraints, opportunities,

Global Smart Tourism Big Data Service Platform Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/data-analytics-n-big-data/global-smart-tourism-big-data-service-platform-supply-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Smart Tourism Big Data Service Platform market

Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Smart Tourism Big Data Service Platform Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Smart Tourism Big Data Service Platform Market, Segmentation by Type:
Cloud-Based

On-Premises

Global Smart Tourism Big Data Service Platform Market, Segmentation by Data
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Processing Volume:

Lightweight Platform (Daily Data Processing
Standard Platform (Daily Data Processing 100,000?10 Million Records)

Large-Scale Platform (Daily Data Processing > 10 Million Records)

Global Smart Tourism Big Data Service Platform Market, Segmentation by Functional
Modules:

Basic Statistics
Operational Analysis
Early Warning & Dispatch

Intelligent Decision-Making

Global Smart Tourism Big Data Service Platform Market, Segmentation by Application:

Individual
Group

Others

Companies Profiled:
Amadeus
Mabrian Technologies
ForwardKeys

The Data Appeal Company
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Tourism Economics

Zartico

Sojern

Mastercard

Arrivalist

Tencent

Baidu

Alibaba Cloud

China Unicom Digital Technology

Zhejiang Sendinfo Technology

KDDI

NAVITIME JAPAN

NEC

Blogwatcher

Pacific Consultants
Key Questions Answered
1. How big is the global Smart Tourism Big Data Service Platform market?
2. What is the demand of the global Smart Tourism Big Data Service Platform market?
3. What is the year over year growth of the global Smart Tourism Big Data Service
Platform market?
4. What is the total value of the global Smart Tourism Big Data Service Platform

market?
5. Who are the Major Players in the global Smart Tourism Big Data Service Platform
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market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Smart Tourism Big Data Service Platform Introduction
1.2 World Smart Tourism Big Data Service Platform Market Size & Forecast (2021 &
2025 & 2032)
1.3 World Smart Tourism Big Data Service Platform Total Market by Region (by
Headquarter Location)

1.3.1 World Smart Tourism Big Data Service Platform Market Size by Region
(2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Smart Tourism Big Data Service Platform
Revenue (2021-2032)

1.3.3 China Based Company Smart Tourism Big Data Service Platform Revenue
(2021-2032)

1.3.4 Europe Based Company Smart Tourism Big Data Service Platform Revenue
(2021-2032)

1.3.5 Japan Based Company Smart Tourism Big Data Service Platform Revenue
(2021-2032)

1.3.6 South Korea Based Company Smart Tourism Big Data Service Platform
Revenue (2021-2032)

1.3.7 ASEAN Based Company Smart Tourism Big Data Service Platform Revenue
(2021-2032)

1.3.8 India Based Company Smart Tourism Big Data Service Platform Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Smart Tourism Big Data Service Platform Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Smart Tourism Big Data Service Platform Consumption Value (2021-2032)
2.2 World Smart Tourism Big Data Service Platform Consumption Value by Region
2.2.1 World Smart Tourism Big Data Service Platform Consumption Value by Region
(2021-2026)
2.2.2 World Smart Tourism Big Data Service Platform Consumption Value Forecast by
Region (2027-2032)
2.3 United States Smart Tourism Big Data Service Platform Consumption Value
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(2021-2032)

2.4 China Smart Tourism Big Data Service Platform Consumption Value (2021-2032)
2.5 Europe Smart Tourism Big Data Service Platform Consumption Value (2021-2032)
2.6 Japan Smart Tourism Big Data Service Platform Consumption Value (2021-2032)
2.7 South Korea Smart Tourism Big Data Service Platform Consumption Value
(2021-2032)

2.8 ASEAN Smart Tourism Big Data Service Platform Consumption Value (2021-2032)
2.9 India Smart Tourism Big Data Service Platform Consumption Value (2021-2032)

3 WORLD SMART TOURISM BIG DATA SERVICE PLATFORM COMPANIES
COMPETITIVE ANALYSIS

3.1 World Smart Tourism Big Data Service Platform Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Smart Tourism Big Data Service Platform Industry Rank of Major Players

3.2.2 Global Concentration Ratios (CR4) for Smart Tourism Big Data Service Platform
in 2025

3.2.3 Global Concentration Ratios (CR8) for Smart Tourism Big Data Service Platform
in 2025
3.3 Smart Tourism Big Data Service Platform Company Evaluation Quadrant
3.4 Smart Tourism Big Data Service Platform Market: Overall Company Footprint
Analysis

3.4.1 Smart Tourism Big Data Service Platform Market: Region Footprint

3.4.2 Smart Tourism Big Data Service Platform Market: Company Product Type
Footprint

3.4.3 Smart Tourism Big Data Service Platform Market: Company Product Application
Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Smart Tourism Big Data Service Platform Revenue
Comparison (by Headquarter Location)
4.1.1 United States VS China: Smart Tourism Big Data Service Platform Revenue
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Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Smart Tourism Big Data Service Platform Revenue
Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Smart Tourism Big
Data Service Platform Consumption Value Comparison

4.2.1 United States VS China: Smart Tourism Big Data Service Platform Consumption
Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Smart Tourism Big Data Service Platform Consumption
Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Smart Tourism Big Data Service Platform Companies and
Market Share, 2021-2026

4.3.1 United States Based Smart Tourism Big Data Service Platform Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Smart Tourism Big Data Service Platform
Revenue, (2021-2026)
4.4 China Based Companies Smart Tourism Big Data Service Platform Revenue and
Market Share, 2021-2026

4.4.1 China Based Smart Tourism Big Data Service Platform Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Smart Tourism Big Data Service Platform Revenue,
(2021-2026)
4.5 Rest of World Based Smart Tourism Big Data Service Platform Companies and
Market Share, 2021-2026

4.5.1 Rest of World Based Smart Tourism Big Data Service Platform Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Smart Tourism Big Data Service Platform
Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Smart Tourism Big Data Service Platform Market Size Overview by Type:
2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 Cloud-Based

5.2.2 On-Premises
5.3 Market Segment by Type

5.3.1 World Smart Tourism Big Data Service Platform Market Size by Type
(2021-2026)

5.3.2 World Smart Tourism Big Data Service Platform Market Size by Type
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(2027-2032)
5.3.3 World Smart Tourism Big Data Service Platform Market Size Market Share by
Type (2027-2032)

6 MARKET ANALYSIS BY DATA PROCESSING VOLUME

6.1 World Smart Tourism Big Data Service Platform Market Size Overview by Data
Processing Volume: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Data Processing Volume

6.2.1 Lightweight Platform (Daily Data Processing 6.2.2 Standard Platform (Daily
Data Processing 100,000?10 Million Records)

6.2.3 Large-Scale Platform (Daily Data Processing > 10 Million Records)
6.3 Market Segment by Data Processing Volume

6.3.1 World Smart Tourism Big Data Service Platform Market Size by Data Processing
Volume (2021-2026)

6.3.2 World Smart Tourism Big Data Service Platform Market Size by Data Processing
Volume (2027-2032)

6.3.3 World Smart Tourism Big Data Service Platform Market Size Market Share by
Data Processing Volume (2027-2032)

7 MARKET ANALYSIS BY FUNCTIONAL MODULES

7.1 World Smart Tourism Big Data Service Platform Market Size Overview by
Functional Modules: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Functional Modules

7.2.1 Basic Statistics

7.2.2 Operational Analysis

7.2.3 Early Warning & Dispatch

7.2.4 Intelligent Decision-Making
7.3 Market Segment by Functional Modules

7.3.1 World Smart Tourism Big Data Service Platform Market Size by Functional
Modules (2021-2026)

7.3.2 World Smart Tourism Big Data Service Platform Market Size by Functional
Modules (2027-2032)

7.3.3 World Smart Tourism Big Data Service Platform Market Size Market Share by
Functional Modules (2027-2032)

8 MARKET ANALYSIS BY APPLICATION
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8.1 World Smart Tourism Big Data Service Platform Market Size Overview by
Application: 2021 VS 2025 VS 2032
8.2 Segment Introduction by Application

8.2.1 Individual

8.2.2 Group

8.2.3 Others
8.3 Market Segment by Application

8.3.1 World Smart Tourism Big Data Service Platform Market Size by Application
(2021-2026)

8.3.2 World Smart Tourism Big Data Service Platform Market Size by Application
(2027-2032)

8.3.3 World Smart Tourism Big Data Service Platform Market Size Market Share by
Application (2021-2032)

9 COMPANY PROFILES

9.1 Amadeus

9.1.1 Amadeus Details

9.1.2 Amadeus Major Business

9.1.3 Amadeus Smart Tourism Big Data Service Platform Product and Services

9.1.4 Amadeus Smart Tourism Big Data Service Platform Revenue, Gross Margin and
Market Share (2021-2026)

9.1.5 Amadeus Recent Developments/Updates

9.1.6 Amadeus Competitive Strengths & Weaknesses
9.2 Mabrian Technologies

9.2.1 Mabrian Technologies Details

9.2.2 Mabrian Technologies Major Business

9.2.3 Mabrian Technologies Smart Tourism Big Data Service Platform Product and
Services

9.2.4 Mabrian Technologies Smart Tourism Big Data Service Platform Revenue, Gross
Margin and Market Share (2021-2026)

9.2.5 Mabrian Technologies Recent Developments/Updates

9.2.6 Mabrian Technologies Competitive Strengths & Weaknesses
9.3 ForwardKeys

9.3.1 ForwardKeys Details

9.3.2 ForwardKeys Major Business

9.3.3 ForwardKeys Smart Tourism Big Data Service Platform Product and Services

9.3.4 ForwardKeys Smart Tourism Big Data Service Platform Revenue, Gross Margin
and Market Share (2021-2026)
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9.3.5 ForwardKeys Recent Developments/Updates

9.3.6 ForwardKeys Competitive Strengths & Weaknesses
9.4 The Data Appeal Company

9.4.1 The Data Appeal Company Details

9.4.2 The Data Appeal Company Major Business

9.4.3 The Data Appeal Company Smart Tourism Big Data Service Platform Product
and Services

9.4.4 The Data Appeal Company Smart Tourism Big Data Service Platform Revenue,
Gross Margin and Market Share (2021-2026)

9.4.5 The Data Appeal Company Recent Developments/Updates

9.4.6 The Data Appeal Company Competitive Strengths & Weaknesses
9.5 Tourism Economics

9.5.1 Tourism Economics Details

9.5.2 Tourism Economics Major Business

9.5.3 Tourism Economics Smart Tourism Big Data Service Platform Product and
Services

9.5.4 Tourism Economics Smart Tourism Big Data Service Platform Revenue, Gross
Margin and Market Share (2021-2026)

9.5.5 Tourism Economics Recent Developments/Updates

9.5.6 Tourism Economics Competitive Strengths & Weaknesses
9.6 Zartico

9.6.1 Zartico Details

9.6.2 Zartico Major Business

9.6.3 Zartico Smart Tourism Big Data Service Platform Product and Services

9.6.4 Zartico Smart Tourism Big Data Service Platform Revenue, Gross Margin and
Market Share (2021-2026)

9.6.5 Zartico Recent Developments/Updates

9.6.6 Zartico Competitive Strengths & Weaknesses
9.7 Sojern

9.7.1 Sojern Details

9.7.2 Sojern Major Business

9.7.3 Sojern Smart Tourism Big Data Service Platform Product and Services

9.7.4 Sojern Smart Tourism Big Data Service Platform Revenue, Gross Margin and
Market Share (2021-2026)

9.7.5 Sojern Recent Developments/Updates

9.7.6 Sojern Competitive Strengths & Weaknesses
9.8 Mastercard

9.8.1 Mastercard Details

9.8.2 Mastercard Major Business

Global Smart Tourism Big Data Service Platform Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/data-analytics-n-big-data/global-smart-tourism-big-data-service-platform-supply-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

9.8.3 Mastercard Smart Tourism Big Data Service Platform Product and Services

9.8.4 Mastercard Smart Tourism Big Data Service Platform Revenue, Gross Margin
and Market Share (2021-2026)

9.8.5 Mastercard Recent Developments/Updates

9.8.6 Mastercard Competitive Strengths & Weaknesses
9.9 Arrivalist

9.9.1 Arrivalist Details

9.9.2 Arrivalist Major Business

9.9.3 Arrivalist Smart Tourism Big Data Service Platform Product and Services

9.9.4 Arrivalist Smart Tourism Big Data Service Platform Revenue, Gross Margin and
Market Share (2021-2026)

9.9.5 Arrivalist Recent Developments/Updates

9.9.6 Arrivalist Competitive Strengths & Weaknesses
9.10 Tencent

9.10.1 Tencent Details

9.10.2 Tencent Major Business

9.10.3 Tencent Smart Tourism Big Data Service Platform Product and Services

9.10.4 Tencent Smart Tourism Big Data Service Platform Revenue, Gross Margin and
Market Share (2021-2026)

9.10.5 Tencent Recent Developments/Updates

9.10.6 Tencent Competitive Strengths & Weaknesses
9.11 Baidu

9.11.1 Baidu Details

9.11.2 Baidu Major Business

9.11.3 Baidu Smart Tourism Big Data Service Platform Product and Services

9.11.4 Baidu Smart Tourism Big Data Service Platform Revenue, Gross Margin and
Market Share (2021-2026)

9.11.5 Baidu Recent Developments/Updates

9.11.6 Baidu Competitive Strengths & Weaknesses
9.12 Alibaba Cloud

9.12.1 Alibaba Cloud Details

9.12.2 Alibaba Cloud Major Business

9.12.3 Alibaba Cloud Smart Tourism Big Data Service Platform Product and Services

9.12.4 Alibaba Cloud Smart Tourism Big Data Service Platform Revenue, Gross
Margin and Market Share (2021-2026)

9.12.5 Alibaba Cloud Recent Developments/Updates

9.12.6 Alibaba Cloud Competitive Strengths & Weaknesses
9.13 China Unicom Digital Technology

9.13.1 China Unicom Digital Technology Details
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9.13.2 China Unicom Digital Technology Major Business

9.13.3 China Unicom Digital Technology Smart Tourism Big Data Service Platform
Product and Services

9.13.4 China Unicom Digital Technology Smart Tourism Big Data Service Platform
Revenue, Gross Margin and Market Share (2021-2026)

9.13.5 China Unicom Digital Technology Recent Developments/Updates

9.13.6 China Unicom Digital Technology Competitive Strengths & Weaknesses
9.14 Zhejiang Sendinfo Technology

9.14.1 Zhejiang Sendinfo Technology Details

9.14.2 Zhejiang Sendinfo Technology Major Business

9.14.3 Zhejiang Sendinfo Technology Smart Tourism Big Data Service Platform
Product and Services

9.14.4 Zhejiang Sendinfo Technology Smart Tourism Big Data Service Platform
Revenue, Gross Margin and Market Share (2021-2026)

9.14.5 Zhejiang Sendinfo Technology Recent Developments/Updates

9.14.6 Zhejiang Sendinfo Technology Competitive Strengths & Weaknesses
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9.15.1 KDDI Details

9.15.2 KDDI Major Business
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9.15.4 KDDI Smart Tourism Big Data Service Platform Revenue, Gross Margin and
Market Share (2021-2026)

9.15.5 KDDI Recent Developments/Updates

9.15.6 KDDI Competitive Strengths & Weaknesses
9.16 NAVITIME JAPAN
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9.16.2 NAVITIME JAPAN Major Business

9.16.3 NAVITIME JAPAN Smart Tourism Big Data Service Platform Product and
Services
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Margin and Market Share (2021-2026)

9.16.5 NAVITIME JAPAN Recent Developments/Updates

9.16.6 NAVITIME JAPAN Competitive Strengths & Weaknesses
9.17 NEC
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9.17.2 NEC Major Business
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9.17.4 NEC Smart Tourism Big Data Service Platform Revenue, Gross Margin and
Market Share (2021-2026)
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