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The global Small Business Scoring Service market size is expected to reach $ 15266
million by 2032, rising at a market growth of 8.1% CAGR during the forecast period
(2026-2032).

Small Business Scoring Service refer to third-party data and risk control institutions
using statistical or machine learning models to quantitatively assess the credit risk level
of micro, small and medium-sized enterprises (SMBs/SMES) based on their credit
records, operational and transaction data, public records and alternative data. The
services output standardized scores, probability of default (PD), risk levels and reason
codes to support credit access, credit limits and pricing, post-loan monitoring and risk
warning in financial and B2B scenarios.

Gross Margin Level

Small business scoring services are essentially a scaled business based on 'data
assets ? model capabilities ? distribution network," making them highly replicable and
with low marginal costs. Their gross margins are typically higher than traditional labor-
intensive services. Looking at the financial reports of leading information service/credit
reporting companies: Equifax disclosed in its 2024 annual report that its operating
revenue was approximately $5.681 billion and its cost of services (excluding
depreciation and amortization) was approximately $2.519 billion, corresponding to a
gross margin of approximately 55.7% (revenue minus service costs); Dun &
Bradstreet's 2024 revenue was approximately $2.382 billion and its cost of services
(excluding depreciation and amortization) was approximately $900 million, with a gross
margin of approximately 62.2%. Based on industry practice, the gross profit margin of
SME credit scoring services typically falls between 55% and 70%. The bottom line is
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determined by data procurement and compliance costs (data licensing, privacy
and security, cross-border compliance), while the upper limit is determined by model
and platform reuse, large-scale API calls, and subscription-based monitoring. When
services upgrade from 'single-report' to ‘continuous monitoring + early warning +
decision engine,’ the gross profit margin and profit elasticity often increase further.

Industry Drivers

The core driving force behind this industry's growth comes from the online
transformation of SME financing and the structural improvement in data availability. On
the one hand, banks and non-bank institutions are continuously migrating towards
‘automated access + dynamic pricing + post-loan early warning' in SME lending, forcing
scoring services to upgrade from 'static reports' to real-time scoring and combined
monitoring that can be embedded in business processes. On the other hand, open
banking, digital payments, e-commerce, and SaaS operating systems allow SMEs to
form usable 'digital footprints," with alternative data increasingly being used to
supplement the risk identification capabilities of 'thin-document/no-document’
enterprises. AFI's report specifically discusses the types, opportunities, and challenges
of alternative data in credit assessment. World Bank/ICCR research also points out that
credit reporting agencies and fintech companies are collaborating to combine traditional
credit history with alternative data to expand service coverage and enhance
assessment capabilities. At the macro level, the financing gap for SMEs, rising supply
chain credit risks, and strengthened anti-fraud and compliance (KYB/AML) requirements
are further increasing the demand for ‘explainable scoring + continuous monitoring’
among enterprises, transforming SME scoring services from a single-point tool into part
of the credit, transaction, and risk control infrastructure.

This report studies the global Small Business Scoring Service demand, key companies,
and key regions.

This report is a detailed and comprehensive analysis of the world market for Small
Business Scoring Service, and provides market size (US$ million) and Year-over-Year
(YoY) growth, considering 2025 as the base year. This report explores demand trends
and competition, as well as details the characteristics of Small Business Scoring
Service that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Small Business Scoring Service total market, 2021-2032, (USD Million)
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Global Small Business Scoring Service total market by region & country, CAGR,
2021-2032, (USD Million)

U.S. VS China: Small Business Scoring Service total market, key domestic companies,
and share, (USD Million)

Global Small Business Scoring Service revenue by player, revenue and market share
2021-2026, (USD Million)

Global Small Business Scoring Service total market by Type, CAGR, 2021-2032, (USD
Million)

Global Small Business Scoring Service total market by Application, CAGR, 2021-2032,
(USD Million)

This report profiles major players in the global Small Business Scoring Service market
based on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include Dun & Bradstreet, Experian, Equifax, TransUnion, Fair Isaac
Corporation (FICO), CRIF, Creditsafe, Creditreform Group, Coface (Business
Information), Allianz Trade (Euler Hermes), etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Small Business Scoring Service market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.

Global Small Business Scoring Service Market, By Region:

United States
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China
Europe
Japan
South Korea
ASEAN
India

Rest of World

Global Small Business Scoring Service Market, Segmentation by Type:
Traditional Statistical Scorecards
Deep Learning Scorecards
Others
Global Small Business Scoring Service Market, Segmentation by Evaluation Core
Dimensions:
Financial Rating
Health Rating
Environmental Rating
Operating Rating

Others
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Global Small Business Scoring Service Market, Segmentation by Fee Type:
Single-Use Billing
Annual Subscription

Others

Global Small Business Scoring Service Market, Segmentation by Application:
Banks
Non-bank Financial Technology

Others

Companies Profiled:
Dun & Bradstreet
Experian
Equifax
TransUnion
Fair Isaac Corporation (FICO)
CRIF
Creditsafe
Creditreform Group
Coface (Business Information)

Allianz Trade (Euler Hermes)
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Atradius

Moody’s Analytics

S&P Global Market Intelligence
LexisNexis Risk Solutions
Cerved Group

Creditinfo Group

illion

Teikoku Databank (TDB)
Tokyo Shoko Research (TSR)
NICE Information Service
SAS

Fitch Solutions

Provenir

Zest Al

Scienaptic Al

Taktile

LenddoEFL

CredoLab

Plaid
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Envestnet | Yodlee

Key Questions Answered

1. How big is the global Small Business Scoring Service market?

2. What is the demand of the global Small Business Scoring Service market?

3. What is the year over year growth of the global Small Business Scoring Service
market?

4. What is the total value of the global Small Business Scoring Service market?

5. Who are the Major Players in the global Small Business Scoring Service market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Small Business Scoring Service Introduction
1.2 World Small Business Scoring Service Market Size & Forecast (2021 & 2025 &
2032)
1.3 World Small Business Scoring Service Total Market by Region (by Headquarter
Location)
1.3.1 World Small Business Scoring Service Market Size by Region (2021-2032), (by
Headquarter Location)
1.3.2 United States Based Company Small Business Scoring Service Revenue
(2021-2032)
1.3.3 China Based Company Small Business Scoring Service Revenue (2021-2032)
1.3.4 Europe Based Company Small Business Scoring Service Revenue (2021-2032)
1.3.5 Japan Based Company Small Business Scoring Service Revenue (2021-2032)
1.3.6 South Korea Based Company Small Business Scoring Service Revenue
(2021-2032)
1.3.7 ASEAN Based Company Small Business Scoring Service Revenue (2021-2032)
1.3.8 India Based Company Small Business Scoring Service Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends
1.4.1 Small Business Scoring Service Market Drivers
1.4.2 Factors Affecting Demand
1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Small Business Scoring Service Consumption Value (2021-2032)
2.2 World Small Business Scoring Service Consumption Value by Region

2.2.1 World Small Business Scoring Service Consumption Value by Region
(2021-2026)

2.2.2 World Small Business Scoring Service Consumption Value Forecast by Region
(2027-2032)
2.3 United States Small Business Scoring Service Consumption Value (2021-2032)
2.4 China Small Business Scoring Service Consumption Value (2021-2032)
2.5 Europe Small Business Scoring Service Consumption Value (2021-2032)
2.6 Japan Small Business Scoring Service Consumption Value (2021-2032)
2.7 South Korea Small Business Scoring Service Consumption Value (2021-2032)
2.8 ASEAN Small Business Scoring Service Consumption Value (2021-2032)
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2.9 India Small Business Scoring Service Consumption Value (2021-2032)

3 WORLD SMALL BUSINESS SCORING SERVICE COMPANIES COMPETITIVE
ANALYSIS

3.1 World Small Business Scoring Service Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)
3.2.1 Global Small Business Scoring Service Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for Small Business Scoring Service in 2025
3.2.3 Global Concentration Ratios (CR8) for Small Business Scoring Service in 2025
3.3 Small Business Scoring Service Company Evaluation Quadrant
3.4 Small Business Scoring Service Market: Overall Company Footprint Analysis
3.4.1 Small Business Scoring Service Market: Region Footprint
3.4.2 Small Business Scoring Service Market: Company Product Type Footprint
3.4.3 Small Business Scoring Service Market: Company Product Application Footprint
3.5 Competitive Environment
3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Small Business Scoring Service Revenue Comparison (by
Headquarter Location)

4.1.1 United States VS China: Small Business Scoring Service Revenue Comparison
(2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Small Business Scoring Service Revenue Market Share
Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Small Business
Scoring Service Consumption Value Comparison

4.2.1 United States VS China: Small Business Scoring Service Consumption Value
Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Small Business Scoring Service Consumption Value
Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Small Business Scoring Service Companies and Market
Share, 2021-2026

4.3.1 United States Based Small Business Scoring Service Companies, Headquarters
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(States, Country)

4.3.2 United States Based Companies Small Business Scoring Service Revenue,
(2021-2026)

4.4 China Based Companies Small Business Scoring Service Revenue and Market
Share, 2021-2026

4.4.1 China Based Small Business Scoring Service Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Small Business Scoring Service Revenue, (2021-2026)
4.5 Rest of World Based Small Business Scoring Service Companies and Market
Share, 2021-2026

4.5.1 Rest of World Based Small Business Scoring Service Companies, Headquarters
(Province, Country)

4.5.2 Rest of World Based Companies Small Business Scoring Service Revenue
(2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Small Business Scoring Service Market Size Overview by Type: 2021 VS
2025 VS 2032
5.2 Segment Introduction by Type
5.2.1 Traditional Statistical Scorecards
5.2.2 Deep Learning Scorecards
5.2.3 Others
5.3 Market Segment by Type
5.3.1 World Small Business Scoring Service Market Size by Type (2021-2026)
5.3.2 World Small Business Scoring Service Market Size by Type (2027-2032)
5.3.3 World Small Business Scoring Service Market Size Market Share by Type
(2027-2032)

6 MARKET ANALYSIS BY EVALUATION CORE DIMENSIONS

6.1 World Small Business Scoring Service Market Size Overview by Evaluation Core
Dimensions: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Evaluation Core Dimensions

6.2.1 Financial Rating

6.2.2 Health Rating

6.2.3 Environmental Rating

6.2.4 Operating Rating

6.2.5 Others
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6.3 Market Segment by Evaluation Core Dimensions

6.3.1 World Small Business Scoring Service Market Size by Evaluation Core
Dimensions (2021-2026)

6.3.2 World Small Business Scoring Service Market Size by Evaluation Core
Dimensions (2027-2032)

6.3.3 World Small Business Scoring Service Market Size Market Share by Evaluation
Core Dimensions (2027-2032)

7 MARKET ANALYSIS BY FEE TYPE

7.1 World Small Business Scoring Service Market Size Overview by Fee Type: 2021 VS
2025 VS 2032
7.2 Segment Introduction by Fee Type
7.2.1 Single-Use Billing
7.2.2 Annual Subscription
7.2.3 Others
7.3 Market Segment by Fee Type
7.3.1 World Small Business Scoring Service Market Size by Fee Type (2021-2026)
7.3.2 World Small Business Scoring Service Market Size by Fee Type (2027-2032)
7.3.3 World Small Business Scoring Service Market Size Market Share by Fee Type
(2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Small Business Scoring Service Market Size Overview by Application: 2021
VS 2025 VS 2032
8.2 Segment Introduction by Application
8.2.1 Banks
8.2.2 Non-bank Financial Technology
8.2.3 Others
8.3 Market Segment by Application
8.3.1 World Small Business Scoring Service Market Size by Application (2021-2026)
8.3.2 World Small Business Scoring Service Market Size by Application (2027-2032)
8.3.3 World Small Business Scoring Service Market Size Market Share by Application
(2021-2032)

9 COMPANY PROFILES

9.1 Dun & Bradstreet
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9.1.1 Dun & Bradstreet Details

9.1.2 Dun & Bradstreet Major Business

9.1.3 Dun & Bradstreet Small Business Scoring Service Product and Services

9.1.4 Dun & Bradstreet Small Business Scoring Service Revenue, Gross Margin and
Market Share (2021-2026)

9.1.5 Dun & Bradstreet Recent Developments/Updates

9.1.6 Dun & Bradstreet Competitive Strengths & Weaknesses
9.2 Experian

9.2.1 Experian Details

9.2.2 Experian Major Business

9.2.3 Experian Small Business Scoring Service Product and Services

9.2.4 Experian Small Business Scoring Service Revenue, Gross Margin and Market
Share (2021-2026)

9.2.5 Experian Recent Developments/Updates

9.2.6 Experian Competitive Strengths & Weaknesses
9.3 Equifax

9.3.1 Equifax Details

9.3.2 Equifax Major Business

9.3.3 Equifax Small Business Scoring Service Product and Services

9.3.4 Equifax Small Business Scoring Service Revenue, Gross Margin and Market
Share (2021-2026)

9.3.5 Equifax Recent Developments/Updates

9.3.6 Equifax Competitive Strengths & Weaknesses
9.4 TransUnion

9.4.1 TransUnion Details

9.4.2 TransUnion Major Business

9.4.3 TransUnion Small Business Scoring Service Product and Services

9.4.4 TransUnion Small Business Scoring Service Revenue, Gross Margin and Market
Share (2021-2026)

9.4.5 TransUnion Recent Developments/Updates

9.4.6 TransUnion Competitive Strengths & Weaknesses
9.5 Fair Isaac Corporation (FICO)

9.5.1 Fair Isaac Corporation (FICO) Details

9.5.2 Fair Isaac Corporation (FICO) Major Business

9.5.3 Fair Isaac Corporation (FICO) Small Business Scoring Service Product and
Services

9.5.4 Fair Isaac Corporation (FICO) Small Business Scoring Service Revenue, Gross
Margin and Market Share (2021-2026)

9.5.5 Fair Isaac Corporation (FICO) Recent Developments/Updates
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9.5.6 Fair Isaac Corporation (FICO) Competitive Strengths & Weaknesses
9.6 CRIF

9.6.1 CRIF Details

9.6.2 CRIF Major Business

9.6.3 CRIF Small Business Scoring Service Product and Services

9.6.4 CRIF Small Business Scoring Service Revenue, Gross Margin and Market Share
(2021-2026)

9.6.5 CRIF Recent Developments/Updates

9.6.6 CRIF Competitive Strengths & Weaknesses
9.7 Creditsafe

9.7.1 Creditsafe Details

9.7.2 Creditsafe Major Business

9.7.3 Creditsafe Small Business Scoring Service Product and Services

9.7.4 Creditsafe Small Business Scoring Service Revenue, Gross Margin and Market
Share (2021-2026)

9.7.5 Creditsafe Recent Developments/Updates

9.7.6 Creditsafe Competitive Strengths & Weaknesses
9.8 Creditreform Group

9.8.1 Creditreform Group Details

9.8.2 Creditreform Group Major Business

9.8.3 Creditreform Group Small Business Scoring Service Product and Services

9.8.4 Creditreform Group Small Business Scoring Service Revenue, Gross Margin and
Market Share (2021-2026)

9.8.5 Creditreform Group Recent Developments/Updates

9.8.6 Creditreform Group Competitive Strengths & Weaknesses
9.9 Coface (Business Information)

9.9.1 Coface (Business Information) Details

9.9.2 Coface (Business Information) Major Business

9.9.3 Coface (Business Information) Small Business Scoring Service Product and
Services

9.9.4 Coface (Business Information) Small Business Scoring Service Revenue, Gross
Margin and Market Share (2021-2026)

9.9.5 Coface (Business Information) Recent Developments/Updates

9.9.6 Coface (Business Information) Competitive Strengths & Weaknesses
9.10 Allianz Trade (Euler Hermes)

9.10.1 Allianz Trade (Euler Hermes) Details

9.10.2 Allianz Trade (Euler Hermes) Major Business

9.10.3 Allianz Trade (Euler Hermes) Small Business Scoring Service Product and
Services
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9.10.4 Allianz Trade (Euler Hermes) Small Business Scoring Service Revenue, Gross
Margin and Market Share (2021-2026)

9.10.5 Allianz Trade (Euler Hermes) Recent Developments/Updates

9.10.6 Allianz Trade (Euler Hermes) Competitive Strengths & Weaknesses
9.11 Atradius

9.11.1 Atradius Details

9.11.2 Atradius Major Business

9.11.3 Atradius Small Business Scoring Service Product and Services

9.11.4 Atradius Small Business Scoring Service Revenue, Gross Margin and Market
Share (2021-2026)

9.11.5 Atradius Recent Developments/Updates

9.11.6 Atradius Competitive Strengths & Weaknesses
9.12 Moody’s Analytics

9.12.1 Moody’s Analytics Details

9.12.2 Moody’s Analytics Major Business

9.12.3 Moody’s Analytics Small Business Scoring Service Product and Services

9.12.4 Moody’s Analytics Small Business Scoring Service Revenue, Gross Margin
and Market Share (2021-2026)

9.12.5 Moody’s Analytics Recent Developments/Updates

9.12.6 Moody’s Analytics Competitive Strengths & Weaknesses
9.13 S&P Global Market Intelligence

9.13.1 S&P Global Market Intelligence Details

9.13.2 S&P Global Market Intelligence Major Business

9.13.3 S&P Global Market Intelligence Small Business Scoring Service Product and
Services

9.13.4 S&P Global Market Intelligence Small Business Scoring Service Revenue,
Gross Margin and Market Share (2021-2026)

9.13.5 S&P Global Market Intelligence Recent Developments/Updates

9.13.6 S&P Global Market Intelligence Competitive Strengths & Weaknesses
9.14 LexisNexis Risk Solutions

9.14.1 LexisNexis Risk Solutions Details

9.14.2 LexisNexis Risk Solutions Major Business

9.14.3 LexisNexis Risk Solutions Small Business Scoring Service Product and
Services

9.14.4 LexisNexis Risk Solutions Small Business Scoring Service Revenue, Gross
Margin and Market Share (2021-2026)

9.14.5 LexisNexis Risk Solutions Recent Developments/Updates

9.14.6 LexisNexis Risk Solutions Competitive Strengths & Weaknesses
9.15 Cerved Group
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9.15.1 Cerved Group Details

9.15.2 Cerved Group Major Business

9.15.3 Cerved Group Small Business Scoring Service Product and Services

9.15.4 Cerved Group Small Business Scoring Service Revenue, Gross Margin and
Market Share (2021-2026)

9.15.5 Cerved Group Recent Developments/Updates

9.15.6 Cerved Group Competitive Strengths & Weaknesses
9.16 Creditinfo Group

9.16.1 Creditinfo Group Details

9.16.2 Creditinfo Group Major Business

9.16.3 Creditinfo Group Small Business Scoring Service Product and Services

9.16.4 Creditinfo Group Small Business Scoring Service Revenue, Gross Margin and
Market Share (2021-2026)

9.16.5 Creditinfo Group Recent Developments/Updates

9.16.6 Creditinfo Group Competitive Strengths & Weaknesses
9.17 illion

9.17.1 illion Details

9.17.2 illion Major Business

9.17.3 illion Small Business Scoring Service Product and Services

9.17.4 illion Small Business Scoring Service Revenue, Gross Margin and Market
Share (2021-2026)

9.17.5 illion Recent Developments/Updates

9.17.6 illion Competitive Strengths & Weaknesses
9.18 Teikoku Databank (TDB)

9.18.1 Teikoku Databank (TDB) Details

9.18.2 Teikoku Databank (TDB) Major Business

9.18.3 Teikoku Databank (TDB) Small Business Scoring Service Product and Services

9.18.4 Teikoku Databank (TDB) Small Business Scoring Service Revenue, Gross
Margin and Market Share (2021-2026)

9.18.5 Teikoku Databank (TDB) Recent Developments/Updates

9.18.6 Teikoku Databank (TDB) Competitive Strengths & Weaknesses
9.19 Tokyo Shoko Research (TSR)

9.19.1 Tokyo Shoko Research (TSR) Details

9.19.2 Tokyo Shoko Research (TSR) Major Business

9.19.3 Tokyo Shoko Research (TSR) Small Business Scoring Service Product and
Services

9.19.4 Tokyo Shoko Research (TSR) Small Business Scoring Service Revenue, Gross
Margin and Market Share (2021-2026)

9.19.5 Tokyo Shoko Research (TSR) Recent Developments/Updates
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9.19.6 Tokyo Shoko Research (TSR) Competitive Strengths & Weaknesses
9.20 NICE Information Service

9.20.1 NICE Information Service Details

9.20.2 NICE Information Service Major Business

9.20.3 NICE Information Service Small Business Scoring Service Product and
Services

9.20.4 NICE Information Service Small Business Scoring Service Revenue, Gross
Margin and Market Share (2021-2026)

9.20.5 NICE Information Service Recent Developments/Updates

9.20.6 NICE Information Service Competitive Strengths & Weaknesses
9.21 SAS

9.21.1 SAS Details

9.21.2 SAS Major Business

9.21.3 SAS Small Business Scoring Service Product and Services

9.21.4 SAS Small Business Scoring Service Revenue, Gross Margin and Market
Share (2021-2026)

9.21.5 SAS Recent Developments/Updates

9.21.6 SAS Competitive Strengths & Weaknesses
9.22 Fitch Solutions

9.22.1 Fitch Solutions Details

9.22.2 Fitch Solutions Major Business

9.22.3 Fitch Solutions Small Business Scoring Service Product and Services

9.22.4 Fitch Solutions Small Business Scoring Service Revenue, Gross Margin and
Market Share (2021-2026)

9.22.5 Fitch Solutions Recent Developments/Updates

9.22.6 Fitch Solutions Competitive Strengths & Weaknesses
9.23 Provenir

9.23.1 Provenir Details

9.23.2 Provenir Major Business

9.23.3 Provenir Small Business Scoring Service Product and Services

9.23.4 Provenir Small Business Scoring Service Revenue, Gross Margin and Market
Share (2021-2026)

9.23.5 Provenir Recent Developments/Updates

9.23.6 Provenir Competitive Strengths & Weaknesses
9.24 Zest Al

9.24.1 Zest Al Detalls

9.24.2 Zest Al Major Business

9.24.3 Zest Al Small Business Scoring Service Product and Services

9.24.4 Zest Al Small Business Scoring Service Revenue, Gross Margin and Market
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Share (2021-2026)

9.24.5 Zest Al Recent Developments/Updates

9.24.6 Zest Al Competitive Strengths & Weaknesses
9.25 Scienaptic Al

9.25.1 Scienaptic Al Details

9.25.2 Scienaptic Al Major Business

9.25.3 Scienaptic Al Small Business Scoring Service Product and Services

9.25.4 Scienaptic Al Small Business Scoring Service Revenue, Gross Margin and
Market Share (2021-2026)

9.25.5 Scienaptic Al Recent Developments/Updates

9.25.6 Scienaptic Al Competitive Strengths & Weaknesses
9.26 Taktile
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