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Abstracts

Shared service is the provision of a service by one part of an organization or group,

where that service had previously been found, in more than one part of the organization

or group. Thus the funding and resourcing of the service is shared and the providing

department effectively becomes an internal service provider. The key here is the idea of

'sharing' within an organization or group. This sharing needs to fundamentally include

shared accountability of results by the unit from where the work is migrated to the

provider. The provider, on the other hand, needs to ensure that the agreed results are

delivered based on defined measures (KPIs, cost, quality etc).

Scope of the Report:

This report studies the Shared Services market status and outlook of Global and major

regions, from angles of players, countries, product types and end industries; this report

analyzes the top players in global market, and splits the Shared Services market by

product type and applications/end industries.

The global Shared Services market is valued at xx million USD in 2017 and is expected

to reach xx million USD by the end of 2023, growing at a CAGR of xx% between 2017

and 2023.

The Asia-Pacific will occupy for more market share in following years, especially in

China, also fast growing India and Southeast Asia regions.

North America, especially The United States, will still play an important role which

cannot be ignored. Any changes from United States might affect the development trend
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of Shared Services.

Europe also play important roles in global market, with market size of xx million USD in

2017 and will be xx million USD in 2023, with a CAGR of xx%.

Market Segment by Companies, this report covers

Cognizant

Infosys

SAP

IBM

IGATE

Oracle

PwC

TCS

Wipro

Accenture

Atos

Capgemini

CGI Group

Deloitte

EXL
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Genpact

HCL Technologies

The Hackett Group

T-Systems

ServiceNow

Market Segment by Regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia and Italy)

Asia-Pacific (China, Japan, Korea, India and Southeast Asia)

South America (Brazil, Argentina, Colombia)

Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria and South Africa)

Market Segment by Type, covers

Finance & Accounting (F&A)

Human Resource (HR)

Supply Chain Management (SCM)

Information Technology (IT)

Customer Relationship Management (CRM)

Other
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Market Segment by Applications, can be divided into

SMEs

Large Enterprises
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