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Abstracts

The global Salesforce CRM Testing Services market size is expected to reach $ 2531

million by 2032, rising at a market growth of 8.6% CAGR during the forecast period

(2026-2032).

Salesforce CRM Testing Services refer to professional software testing, quality

engineering, and test automation services designed for Salesforce CRM platforms and

related cloud applications. The services support enterprises throughout Salesforce

implementation, configuration, customization, integration, data migration, release

upgrade, continuous delivery, and production maintenance cycles. The core testing

objects include Sales Cloud, Service Cloud, Marketing Cloud, Experience Cloud, CPQ,

Field Service, MuleSoft integrations, Apex, Flow, Lightning Web Components,

Visualforce, AppExchange extensions, and Agentforce-related business processes.

Typical service activities include test strategy design, requirement validation, test case

creation, manual testing, automated test scripting, regression testing, API testing,

performance testing, security testing, user acceptance testing, defect management, test

data management, CI/CD testing integration, and quality reporting. The market focuses

on third-party testing providers, Salesforce ecosystem partners, quality engineering

firms, and test automation platforms that help enterprise customers validate business

workflows, data integrity, access control, integration reliability, user experience, and

release compatibility across Salesforce environments.

From a technological perspective, the industry is evolving from 'labor-intensive manual

testing' to 'platform-based, template-based, and AI-assisted continuous testing.'

Traditional Salesforce testing relies on manual verification by business experts and QA

engineers, with test coverage significantly constrained by time and budget. Next-

generation testing platforms significantly reduce script maintenance costs through
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Salesforce metadata identification, object model parsing, low-code script

generation, natural language test cases, automated regression suites, API and UI joint

testing, test data management, and change impact analysis. As Agentforce and

enterprise AI agents enter sales, service, and marketing processes, the scope of testing

expands from traditional pages and interfaces to dialogue accuracy, permission

boundaries, knowledge invocation, action execution, compliance auditing, and end-to-

end business outcome verification, which is expected to increase the value density of

high-end testing consulting and automation platforms.

This report studies the global Salesforce CRM Testing Services demand, key

companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Salesforce

CRM Testing Services, and provides market size (US$ million) and Year-over-Year

(YoY) growth, considering 2025 as the base year. This report explores demand trends

and competition, as well as details the characteristics of Salesforce CRM Testing

Services that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Salesforce CRM Testing Services total market, 2021-2032, (USD Million)

Global Salesforce CRM Testing Services total market by region & country, CAGR,

2021-2032, (USD Million)

U.S. VS China: Salesforce CRM Testing Services total market, key domestic

companies, and share, (USD Million)

Global Salesforce CRM Testing Services revenue by player, revenue and market share

2021-2026, (USD Million)

Global Salesforce CRM Testing Services total market by Type, CAGR, 2021-2032,

(USD Million)

Global Salesforce CRM Testing Services total market by Application, CAGR,

2021-2032, (USD Million)

This report profiles major players in the global Salesforce CRM Testing Services market

based on the following parameters - company overview, revenue, gross margin, product

portfolio, geographical presence, and key developments. Key companies covered as a

part of this study include Accenture, Infosys, Cognizant, Capgemini, Wipro, TCS,

Tricentis, Copado, Provar, Tech Mahindra, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

+357 96 030922
info@marketpublishers.com

Global Salesforce CRM Testing Services Supply, Demand and Key Producers, 2026-2032

https://marketpublishers.com/report/software/software-testing/global-salesforce-crm-testing-services-gir.html


Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world Salesforce CRM Testing Services market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global Salesforce CRM Testing Services Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Salesforce CRM Testing Services Market, Segmentation by Type:

Development Phase Testing

Pre-Deployment Testing

Global Salesforce CRM Testing Services Market, Segmentation by Testing Methods:
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Manual Testing

Automated Testing

Global Salesforce CRM Testing Services Market, Segmentation by Performance

Testing:

?100 Concurrent Users

101-500 Concurrent Users

?501 Concurrent Users

Global Salesforce CRM Testing Services Market, Segmentation by Application:

Financial Industry

Healthcare

Internet

Manufacturing

Other

Companies Profiled:

Accenture

Infosys

Cognizant

Capgemini

Wipro
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TCS

Tricentis

Copado

Provar

Tech Mahindra

Qualitest Group

ACCELQ

HCLTech

IBM Consulting

iSoftStone

Neusoft

Beyondsoft

QASource

mabl

VRP Consulting

Apexon

DeviQA

Kairos Technologies

TechForce Services
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KiwiQA

Springburst

Nekst IT

Parasoft

Katalon

Leapwork

Testsigma

ADOC International

Xceptance

Quality Clouds

Key Questions Answered

1. How big is the global Salesforce CRM Testing Services market?

2. What is the demand of the global Salesforce CRM Testing Services market?

3. What is the year over year growth of the global Salesforce CRM Testing Services

market?

4. What is the total value of the global Salesforce CRM Testing Services market?

5. Who are the Major Players in the global Salesforce CRM Testing Services market?

6. What are the growth factors driving the market demand?
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