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The global Sales Automation Software market size is expected to reach $ 7640 million
by 2032, rising at a market growth of 8.0% CAGR during the forecast period
(2026-2032).

Sales Automation Software refers to software platforms that digitize, standardize, and
automate sales activities across the customer acquisition and revenue conversion
process. The market primarily covers lead capture and routing, account and contact
management, opportunity tracking, pipeline management, sales engagement, activity
recording, task scheduling, forecasting, quotation support, workflow approval, and
performance analytics. Modern Sales Automation Software increasingly combines
customer data, configurable workflows, predictive models, generative artificial
intelligence, and autonomous agents to reduce manual administration and guide sellers
toward higher-priority opportunities. The research scope covers Cloud Based and On-
Premise solutions, Standalone and Integrated products, Per-seat, Usage-based, and
other pricing models, as well as deployments for Large Enterprises and SMEs. The
market includes broad sales management suites and specialized automation tools that
directly execute or support lead-to-order, prospect-to-customer, and account expansion
workflows.

Key Findings
Cloud deployment held 67.25 percent share in 2025
Large enterprises represented 62.6 percent of 2025 demand

North America generated 49.3 percent of 2025 revenue
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Al agents are moving sales automation into execution

Market Trends

Sales Automation Software is evolving from a system used mainly to record contacts,
opportunities, and sales activities into an intelligent execution environment that
recommends, initiates, and completes sales tasks. The most important transition is the
incorporation of agentic artificial intelligence into prospect research, lead qualification,
meeting preparation, data entry, follow-up communication, quotation generation, and
next-best-action recommendations. Integrated products are gaining strategic
importance because enterprises increasingly expect sales automation to connect
customer relationship management data with marketing, customer service, enterprise
resource planning, collaboration, communications, and revenue management systems.
Cloud Based delivery remains the principal product direction because it supports rapid
implementation, continuous upgrades, mobile access, application programming
interface connectivity, and scalable artificial intelligence services. At the same time,
demand is shifting from generic workflow automation toward industry-specific
processes, embedded analytics, natural-language interfaces, and configurable
automation that can be adapted without extensive software development.

Market Dynamics

Drivers

The principal demand driver is the need to improve sales productivity while managing
growing volumes of customer data, communication channels, and sales activities. Sales
teams increasingly require automated lead routing, activity capture, email sequencing,
pipeline updates, opportunity prioritization, and forecasting to reduce administrative
work and maintain consistent execution. Digital and hybrid selling models further
strengthen demand because customer interactions are distributed across email,
telephone, video meetings, social channels, websites, and mobile applications. For
management teams, Sales Automation Software creates a structured view of pipeline
quality, seller activity, conversion performance, and expected revenue, making it an
operational system rather than only a customer database. The growing accessibility of
cloud subscriptions also allows smaller organizations to adopt capabilities that were
previously concentrated among large enterprises.
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Restraints

Market adoption can be limited by fragmented customer data, inconsistent sales
processes, complex system integration, and weak user participation. Automation quality
depends on complete, current, and correctly structured account, contact, activity, and
opportunity records; inaccurate data can generate poor recommendations and
unreliable forecasts. Large implementations may require extensive workflow
configuration, data migration, identity management, application programming interface
development, training, and organizational change. Integrated products can also create
dependency on a broader software ecosystem, while Standalone tools may add
duplicate data, overlapping functions, and additional administration. Data privacy,
access control, regional data residency, and governance requirements increase
implementation complexity for financial services, healthcare, government, and
multinational organizations. These factors can delay deployment and reduce realized
value even when the underlying software provides strong functional capabilities.

Opportunities

The largest emerging opportunity lies in converting Sales Automation Software from a
passive system of record into an active system of execution. Artificial intelligence agents
can support lead research, qualification, meeting scheduling, account briefing, data
entry, pipeline analysis, quotation preparation, and follow-up, expanding the amount of
sales work that can be automated. SMESs represent another attractive opportunity
because Cloud Based and modular products reduce initial deployment requirements
and allow customers to begin with lead management, pipeline tracking, or sales
engagement before adding forecasting and advanced analytics. Growth opportunities
are also developing in industry-specific solutions for manufacturing, financial services,
healthcare, retail, telecommunications, and professional services, where workflows,
compliance requirements, account structures, and quotation processes differ materially.
Vendors that combine configurable automation, local language support, regional
hosting, open integration, and industry templates can address underpenetrated markets
more effectively.

Challenges

The industry faces a long-term challenge in balancing automation depth with accuracy,
control, and seller trust. Autonomous actions must be based on reliable data and clearly
defined authorization boundaries, particularly when software communicates with
customers, changes opportunity records, recommends commercial terms, or generates
guotations. Vendors must also demonstrate measurable productivity gains rather than
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simply adding isolated artificial intelligence features. Competitive pressure is intensifying
as enterprise application providers, customer relationship management specialists,
sales engagement platforms, data intelligence companies, and regional software
vendors expand into overlapping workflows. This convergence can make product
differentiation more difficult and may increase customer concerns regarding redundant
functionality, migration risk, and platform lock-in. Providers will therefore need to
compete through execution quality, integration depth, governance, industry knowledge,
and the ability to convert artificial intelligence capabilities into repeatable commercial
outcomes.

Value Chain Analysis

The upstream layer of the Sales Automation Software value chain consists of cloud
infrastructure, databases, artificial intelligence models, communications services,
identity and security systems, geospatial services, data providers, and application
programming interfaces. These technologies provide computing capacity, customer
data processing, predictive analysis, generative functions, email and telephony
connectivity, and secure access. The middle layer includes software developers,
customer relationship management platform providers, specialized sales engagement
vendors, implementation partners, application marketplaces, and managed service
providers. Value is created through product design, workflow configuration, data
integration, user experience, analytics, industry templates, and ongoing software
updates. The downstream layer comprises sales representatives, sales development
teams, account managers, channel managers, field sales teams, revenue operations
functions, and sales leadership across multiple industries. Cloud vendors generally
monetize through Per-seat subscriptions, feature-based editions, Usage-based artificial
intelligence or communication charges, and implementation services. The highest-value
positions increasingly belong to providers capable of connecting customer data,
business workflows, and artificial intelligence execution across the full sales and
operating process rather than delivering isolated task automation.

Segment Insights

By deployment, Cloud Based Sales Automation Software is the largest segment and
represented 67.25% of market revenue in 2025. Cloud delivery benefits from faster
implementation, lower infrastructure requirements, remote accessibility, standardized
upgrades, and easier integration with communications and artificial intelligence
services. On-Premise solutions remain relevant for organizations with strict data control,
legacy integration, security, and customization requirements, but their implementation
and maintenance burden limits adoption among resource-constrained customers. By
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integration depth, Integrated products are becoming more strategically important for
enterprises seeking unified customer data and end-to-end sales processes, while
Standalone products retain opportunities in sales engagement, automated dialing, lead
distribution, forecasting, and other specialized workflows where customers require
faster deployment or deeper functionality.

By enterprise size, Large Enterprises formed the largest customer segment, accounting
for 62.6% of market demand in 2025. Their adoption is supported by large sales
organizations, complex approval structures, multiple business units, international
operations, and greater requirements for forecasting, governance, integration, and
customization. SMEs represent a structurally attractive expansion segment because
lightweight cloud products, simplified configuration, free entry tiers, and modular
subscriptions lower adoption barriers. By pricing model, Per-seat remains the standard
approach for core sales management functionality, while Usage-based pricing is
becoming more relevant for artificial intelligence agents, data enrichment, telephone
usage, email volume, and automated workflow execution. Hybrid pricing models are
therefore likely to become more common as vendors combine platform access with
consumption-based intelligent services.

Lead management was the largest functional application, representing 28.6% of the
market in 2025, reflecting the universal need to capture, qualify, distribute, and track
prospects. Sales forecasting is an important technology-led opportunity because
predictive analytics and artificial intelligence improve visibility into pipeline quality and
deal risk. Sales engagement and revenue orchestration are also expanding the market
boundary by combining email, calling, sequencing, buyer signals, prioritization, and
automated recommendations. The functional structure is therefore shifting from
separate tools for customer records, outreach, forecasting, and reporting toward
connected workflows that cover initial prospecting through expansion and renewal.

Downstream Market Opportunities

Information technology and telecommunications are major application areas because
software, cloud service, communications, and digital solution providers manage
recurring revenue, complex business-to-business pipelines, partner channels, renewals,
and account expansion. Financial services require structured lead allocation, advisor
workflows, cross-selling, compliance controls, and customer portfolio visibility.
Manufacturing customers emphasize project opportunities, distributor management,
product configuration, quotation approval, and connections between sales forecasts and
operational planning. Healthcare and life sciences require account hierarchies, field visit
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management, institutional sales processes, and controlled customer interactions. Retail
and e-commerce applications focus on customer data, merchant acquisition, store
execution, personalized engagement, and high-volume transaction management.

Further opportunities are emerging in professional services, education, real estate,
transportation, energy, and public-sector applications. Professional services firms
require proposal, relationship, project pipeline, and renewal management, while
education and real estate organizations benefit from rapid lead response and structured
follow-up. Field-oriented industries increasingly require mobile access, route and visit
planning, geolocation, offline data capture, and real-time synchronization. Across
downstream sectors, purchasing decisions are moving beyond basic customer record
management toward measurable improvements in response time, conversion
consistency, forecast reliability, seller capacity, and customer lifetime value. This favors
solutions that provide configurable industry workflows while remaining sufficiently
standardized to support rapid cloud deployment.

Regional Insights

North America is the largest regional market and generated 49.3% of global Sales
Automation Software revenue in 2025. The region benefits from extensive cloud
adoption, mature enterprise software ecosystems, high sales technology spending, and
a large concentration of software providers and digitally enabled customers. The United
States remains the principal national market, with adoption extending across
technology, financial services, healthcare, manufacturing, retail, and professional
services. The regional market is increasingly focused on artificial intelligence agents,
revenue intelligence, enterprise data integration, and consolidation of fragmented sales
technology stacks.

Asia Pacific represents an important expansion market as enterprises modernize
customer management, replace manual sales processes, and adopt mobile and Cloud
Based software. Cloud products accounted for 66.63% of the regional market in 2025,
demonstrating that new adoption is primarily occurring through hosted platforms rather
than traditional infrastructure-heavy deployment. Japan has one of the strongest country-
level growth profiles, while China is expected to remain a major regional revenue
market supported by enterprise digitalization, domestic software development, localized
implementation capabilities, and demand from companies managing international sales
operations. Europe maintains strong demand from multinational enterprises and
regulated industries, while Latin America and the Middle East and Africa provide longer-
term opportunities through cloud adoption, mobile selling, and improving digital
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infrastructure.

Competitive Landscape Analysis

The competitive landscape consists of several overlapping vendor groups rather than a
single uniform product category. Enterprise application and customer relationship
management providers compete through broad product portfolios, global infrastructure,
data platforms, partner ecosystems, and integration with finance, service, marketing,
and productivity applications. Mid-market specialists emphasize ease of use, rapid
implementation, lower administrative requirements, and scalable subscription packages.
Sales engagement and revenue orchestration providers differentiate through
multichannel sequences, conversation intelligence, buyer signals, prioritization, and
automated seller workflows. Regional and industry-focused providers compete through
local deployment, language support, implementation services, vertical process
knowledge, and integration with established global platforms.

Competition is shifting away from basic contact and opportunity management toward
data unification, embedded artificial intelligence, autonomous execution, forecasting
accuracy, workflow flexibility, and ecosystem connectivity. No single competitive
advantage is sufficient across all customer groups: large enterprises prioritize
governance, integration, security, and global scalability, while SMEs generally place
greater value on usability, implementation speed, transparent pricing, and immediate
productivity gains. Vendors able to combine an integrated customer platform with
specialized sales execution capabilities are positioned to capture a larger share of
customer technology budgets.

Report Scope

This report studies the global Sales Automation Software demand, key companies, and
key regions.

This report is a detailed and comprehensive analysis of the world market for Sales
Automation Software, and provides market size (US$ million) and Year-over-Year (YoY)
growth, considering 2025 as the base year. This report explores demand trends and
competition, as well as details the characteristics of Sales Automation Software that
contribute to its increasing demand across many markets.

Highlights and key features of the study
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Global Sales Automation Software total market, 2021-2032, (USD Million)

Global Sales Automation Software total market by region & country, CAGR,
2021-2032, (USD Million)

U.S. VS China: Sales Automation Software total market, key domestic
companies, and share, (USD Million)

Global Sales Automation Software revenue by player, revenue and market
share 2021-2026, (USD Million)

Global Sales Automation Software total market by Type, CAGR, 2021-2032,
(USD Million)

Global Sales Automation Software total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Sales Automation Software market based
on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include HubSpot, Pipedrive, Salesforce, Creatio, LeadSquared, Keap
(Thryv), Groove (Clari), ClickPoint Software, Voiptime, Microsoft, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Sales Automation Software market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.

Global Sales Automation Software Market, By Region:
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United States
China
Europe
Japan

South Korea
ASEAN

India

Rest of World

Global Sales Automation Software Market, Segmentation by Type:
Cloud Based

On-Premise

Global Sales Automation Software Market, Segmentation by
Integration Depth:

Standalone

Integrated

Global Sales Automation Software Market, Segmentation by Pricing
Model:

Per-seat

Usage-based
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Others

Global Sales Automation Software Market, Segmentation by
Application:

Large Enterprise

SMEs

Companies Profiled:
HubSpot
Pipedrive
Salesforce
Creatio
LeadSquared
Keap (Thryv)
Groove (Clari)
ClickPoint Software
Voiptime
Microsoft
Oracle

SAP
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Zoho Corporation
Freshworks
SugarCRM
monday.com
Outreach
Salesloft
Apollo.io

XIAZHI

Key Questions Answered

1. How big is the global Sales Automation Software market?

2. What is the demand of the global Sales Automation Software market?

3. What is the year over year growth of the global Sales Automation Software market?
4. What is the total value of the global Sales Automation Software market?

5. Who are the Major Players in the global Sales Automation Software market?

6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Sales Automation Software Introduction
1.2 World Sales Automation Software Market Size & Forecast (2021 & 2025 & 2032)
1.3 World Sales Automation Software Total Market by Region (by Headquarter
Location)
1.3.1 World Sales Automation Software Market Size by Region (2021-2032), (by
Headquarter Location)
1.3.2 United States Based Company Sales Automation Software Revenue
(2021-2032)
1.3.3 China Based Company Sales Automation Software Revenue (2021-2032)
1.3.4 Europe Based Company Sales Automation Software Revenue (2021-2032)
1.3.5 Japan Based Company Sales Automation Software Revenue (2021-2032)
1.3.6 South Korea Based Company Sales Automation Software Revenue (2021-2032)
1.3.7 ASEAN Based Company Sales Automation Software Revenue (2021-2032)
1.3.8 India Based Company Sales Automation Software Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends
1.4.1 Sales Automation Software Market Drivers
1.4.2 Factors Affecting Demand
1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Sales Automation Software Consumption Value (2021-2032)
2.2 World Sales Automation Software Consumption Value by Region
2.2.1 World Sales Automation Software Consumption Value by Region (2021-2026)
2.2.2 World Sales Automation Software Consumption Value Forecast by Region
(2027-2032)
2.3 United States Sales Automation Software Consumption Value (2021-2032)
2.4 China Sales Automation Software Consumption Value (2021-2032)
2.5 Europe Sales Automation Software Consumption Value (2021-2032)
2.6 Japan Sales Automation Software Consumption Value (2021-2032)
2.7 South Korea Sales Automation Software Consumption Value (2021-2032)
2.8 ASEAN Sales Automation Software Consumption Value (2021-2032)
2.9 India Sales Automation Software Consumption Value (2021-2032)

3 WORLD SALES AUTOMATION SOFTWARE COMPANIES COMPETITIVE
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ANALYSIS

3.1 World Sales Automation Software Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)
3.2.1 Global Sales Automation Software Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for Sales Automation Software in 2025
3.2.3 Global Concentration Ratios (CR8) for Sales Automation Software in 2025
3.3 Sales Automation Software Company Evaluation Quadrant
3.4 Sales Automation Software Market: Overall Company Footprint Analysis
3.4.1 Sales Automation Software Market: Region Footprint
3.4.2 Sales Automation Software Market: Company Product Type Footprint
3.4.3 Sales Automation Software Market: Company Product Application Footprint
3.5 Competitive Environment
3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Sales Automation Software Revenue Comparison (by
Headquarter Location)

4.1.1 United States VS China: Sales Automation Software Revenue Comparison (2021
& 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Sales Automation Software Revenue Market Share
Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Sales Automation
Software Consumption Value Comparison

4.2.1 United States VS China: Sales Automation Software Consumption Value
Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Sales Automation Software Consumption Value Market
Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Sales Automation Software Companies and Market Share,
2021-2026

4.3.1 United States Based Sales Automation Software Companies, Headquarters
(States, Country)

4.3.2 United States Based Companies Sales Automation Software Revenue,
(2021-2026)

Global Sales Automation Software Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/it-technology/software/global-sales-automation-software-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

4.4 China Based Companies Sales Automation Software Revenue and Market Share,
2021-2026

4.4.1 China Based Sales Automation Software Companies, Company Headquarters
(Province, Country)

4.4.2 China Based Companies Sales Automation Software Revenue, (2021-2026)
4.5 Rest of World Based Sales Automation Software Companies and Market Share,
2021-2026

4.5.1 Rest of World Based Sales Automation Software Companies, Headquarters
(Province, Country)

4.5.2 Rest of World Based Companies Sales Automation Software Revenue
(2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Sales Automation Software Market Size Overview by Type: 2021 VS 2025 VS
2032
5.2 Segment Introduction by Type

5.2.1 Cloud Based

5.2.2 On-Premise
5.3 Market Segment by Type

5.3.1 World Sales Automation Software Market Size by Type (2021-2026)

5.3.2 World Sales Automation Software Market Size by Type (2027-2032)

5.3.3 World Sales Automation Software Market Size Market Share by Type
(2027-2032)

6 MARKET ANALYSIS BY INTEGRATION DEPTH

6.1 World Sales Automation Software Market Size Overview by Integration Depth: 2021
VS 2025 VS 2032
6.2 Segment Introduction by Integration Depth
6.2.1 Standalone
6.2.2 Integrated
6.3 Market Segment by Integration Depth
6.3.1 World Sales Automation Software Market Size by Integration Depth (2021-2026)
6.3.2 World Sales Automation Software Market Size by Integration Depth (2027-2032)
6.3.3 World Sales Automation Software Market Size Market Share by Integration
Depth (2027-2032)

7 MARKET ANALYSIS BY PRICING MODEL
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7.1 World Sales Automation Software Market Size Overview by Pricing Model: 2021 VS
2025 VS 2032
7.2 Segment Introduction by Pricing Model
7.2.1 Per-seat
7.2.2 Usage-based
7.2.3 Others
7.3 Market Segment by Pricing Model
7.3.1 World Sales Automation Software Market Size by Pricing Model (2021-2026)
7.3.2 World Sales Automation Software Market Size by Pricing Model (2027-2032)
7.3.3 World Sales Automation Software Market Size Market Share by Pricing Model
(2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Sales Automation Software Market Size Overview by Application: 2021 VS
2025 VS 2032
8.2 Segment Introduction by Application
8.2.1 Large Enterprise
8.2.2 SMEs
8.3 Market Segment by Application
8.3.1 World Sales Automation Software Market Size by Application (2021-2026)
8.3.2 World Sales Automation Software Market Size by Application (2027-2032)
8.3.3 World Sales Automation Software Market Size Market Share by Application
(2021-2032)

9 COMPANY PROFILES

9.1 HubSpot
9.1.1 HubSpot Details
9.1.2 HubSpot Major Business
9.1.3 HubSpot Sales Automation Software Product and Services
9.1.4 HubSpot Sales Automation Software Revenue, Gross Margin and Market Share
(2021-2026)
9.1.5 HubSpot Recent Developments/Updates
9.1.6 HubSpot Competitive Strengths & Weaknesses
9.2 Pipedrive
9.2.1 Pipedrive Details
9.2.2 Pipedrive Major Business
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9.2.3 Pipedrive Sales Automation Software Product and Services

9.2.4 Pipedrive Sales Automation Software Revenue, Gross Margin and Market Share
(2021-2026)

9.2.5 Pipedrive Recent Developments/Updates

9.2.6 Pipedrive Competitive Strengths & Weaknesses
9.3 Salesforce

9.3.1 Salesforce Details

9.3.2 Salesforce Major Business

9.3.3 Salesforce Sales Automation Software Product and Services

9.3.4 Salesforce Sales Automation Software Revenue, Gross Margin and Market
Share (2021-2026)

9.3.5 Salesforce Recent Developments/Updates

9.3.6 Salesforce Competitive Strengths & Weaknesses
9.4 Creatio

9.4.1 Creatio Details

9.4.2 Creatio Major Business

9.4.3 Creatio Sales Automation Software Product and Services

9.4.4 Creatio Sales Automation Software Revenue, Gross Margin and Market Share
(2021-2026)

9.4.5 Creatio Recent Developments/Updates

9.4.6 Creatio Competitive Strengths & Weaknesses
9.5 LeadSquared

9.5.1 LeadSquared Details

9.5.2 LeadSquared Major Business

9.5.3 LeadSquared Sales Automation Software Product and Services

9.5.4 LeadSquared Sales Automation Software Revenue, Gross Margin and Market
Share (2021-2026)

9.5.5 LeadSquared Recent Developments/Updates

9.5.6 LeadSquared Competitive Strengths & Weaknesses
9.6 Keap (Thryv)

9.6.1 Keap (Thryv) Details

9.6.2 Keap (Thryv) Major Business

9.6.3 Keap (Thryv) Sales Automation Software Product and Services

9.6.4 Keap (Thryv) Sales Automation Software Revenue, Gross Margin and Market
Share (2021-2026)

9.6.5 Keap (Thryv) Recent Developments/Updates

9.6.6 Keap (Thryv) Competitive Strengths & Weaknesses
9.7 Groove (Clari)

9.7.1 Groove (Clari) Details
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9.7.2 Groove (Clari) Major Business

9.7.3 Groove (Clari) Sales Automation Software Product and Services

9.7.4 Groove (Clari) Sales Automation Software Revenue, Gross Margin and Market
Share (2021-2026)

9.7.5 Groove (Clari) Recent Developments/Updates

9.7.6 Groove (Clari) Competitive Strengths & Weaknesses
9.8 ClickPoint Software

9.8.1 ClickPoint Software Details

9.8.2 ClickPoint Software Major Business

9.8.3 ClickPoint Software Sales Automation Software Product and Services

9.8.4 ClickPoint Software Sales Automation Software Revenue, Gross Margin and
Market Share (2021-2026)

9.8.5 ClickPoint Software Recent Developments/Updates

9.8.6 ClickPoint Software Competitive Strengths & Weaknesses
9.9 Voiptime

9.9.1 Voiptime Details

9.9.2 Voiptime Major Business

9.9.3 Voiptime Sales Automation Software Product and Services

9.9.4 Voiptime Sales Automation Software Revenue, Gross Margin and Market Share
(2021-2026)

9.9.5 Voiptime Recent Developments/Updates

9.9.6 Voiptime Competitive Strengths & Weaknesses
9.10 Microsoft

9.10.1 Microsoft Details

9.10.2 Microsoft Major Business

9.10.3 Microsoft Sales Automation Software Product and Services

9.10.4 Microsoft Sales Automation Software Revenue, Gross Margin and Market
Share (2021-2026)

9.10.5 Microsoft Recent Developments/Updates

9.10.6 Microsoft Competitive Strengths & Weaknesses
9.11 Oracle

9.11.1 Oracle Details

9.11.2 Oracle Major Business

9.11.3 Oracle Sales Automation Software Product and Services

9.11.4 Oracle Sales Automation Software Revenue, Gross Margin and Market Share
(2021-2026)

9.11.5 Oracle Recent Developments/Updates

9.11.6 Oracle Competitive Strengths & Weaknesses
9.12 SAP
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