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The global Robotic Process Automation Software and Services market size is expected
to reach $ 47698 million by 2032, rising at a market growth of 24.4% CAGR during the
forecast period (2026-2032).

Robotic Process Automation Software and Services refers to enterprise software and
related services that use software robots to emulate human interactions with computers,
web applications, enterprise systems, and business platforms, enabling automated
execution of repetitive, rule-based, or standardized business processes. Typical product
forms include bot development tools, process designers, orchestration modules, task
gqueues, connectors, access control, logging and monitoring, exception handling,
analytics dashboards, as well as consulting, implementation, integration, training,
support, managed services, and continuous optimization. The market serves banking,
insurance, healthcare, manufacturing, retail, telecommunications, government, energy,
logistics, and shared service centers, with major use cases including financial
reconciliation, invoice processing, customer onboarding, claims review, order entry, HR
administration, procurement workflows, report generation, and cross-system data
migration. Major supply and innovation regions include the United States, the United
Kingdom, Japan, India, China, Germany, and the Nordic countries.

The global Robotic Process Automation Software and Services market is evolving from
task-level automation toward enterprise-wide process orchestration. As enterprises
continue to operate across multiple digital systems, finance, HR, procurement, customer
service, supply chain, and compliance functions still contain a large volume of cross-
system, rule-based, and repetitive manual work. This makes RPA an important tool for
cost reduction, efficiency improvement, error reduction, process transparency, and
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workforce productivity enhancement. With the accelerated convergence of
cloud deployment, low-code development, process mining, task mining, intelligent
document processing, and artificial intelligence, RPA is no longer limited to desktop
scripting; it is becoming part of broader enterprise automation platforms and intelligent
operations architectures. Rising requirements for compliance, efficiency, and scalable
operations in banking, insurance, healthcare, manufacturing, retail, and the public
sector continue to support demand for software subscriptions, implementation services,
managed services, and automation center-of-excellence programs.

Key market challenges include insufficient process standardization, complex legacy
systems, underestimated implementation cycles, higher data security requirements, and
more disciplined ROI assessment for automation projects. Some early adopters
expanded bot numbers quickly but lacked adequate process governance, leading to
higher maintenance costs, more complex exception handling, and limited cross-
department reuse. At the same time, generative Al and agentic automation are
reshaping enterprise automation architectures. Traditional RPA vendors need to
combine stable execution capabilities with intelligent decision-making, natural language
interaction, document understanding, and enterprise-grade orchestration. Future
downstream demand is expected to concentrate on high-frequency process scenarios
such as finance shared service centers, banking back offices, insurance claims,
healthcare administration, manufacturing operations, supply chain management, and
customer service, while market competition will increasingly shift from standalone bot
licensing to integrated platform capabilities, industry templates, ecosystem connectors,
and continuous managed services.

This report studies the global Robotic Process Automation Software and Services
demand, key companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Robotic
Process Automation Software and Services, and provides market size (US$ million) and
Year-over-Year (YoY) growth, considering 2025 as the base year. This report explores
demand trends and competition, as well as details the characteristics of Robotic
Process Automation Software and Services that contribute to its increasing demand
across many markets.

Highlights and key features of the study

Global Robotic Process Automation Software and Services total market, 2021-2032,
(USD Million)

Global Robotic Process Automation Software and Services total market by region &
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country, CAGR, 2021-2032, (USD Million)

U.S. VS China: Robotic Process Automation Software and Services total market, key
domestic companies, and share, (USD Million)

Global Robotic Process Automation Software and Services revenue by player, revenue
and market share 2021-2026, (USD Million)

Global Robotic Process Automation Software and Services total market by Type,
CAGR, 2021-2032, (USD Million)

Global Robotic Process Automation Software and Services total market by Application,
CAGR, 2021-2032, (USD Million)

This report profiles major players in the global Robotic Process Automation Software
and Services market based on the following parameters - company overview, revenue,
gross margin, product portfolio, geographical presence, and key developments. Key
companies covered as a part of this study include UiPath, Inc., Automation Anywhere,
Inc., Microsoft Corporation, SS&C Technologies Holdings, Inc., International Business
Machines Corporation, SAP SE, NICE Ltd., Pegasystems Inc., Tungsten Automation
Corporation, Nintex Global Ltd., etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Robotic Process Automation Software and Services market

Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Robotic Process Automation Software and Services Market, By Region:

United States

China

Europe
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Japan
South Korea
ASEAN
India

Rest of World

Global Robotic Process Automation Software and Services Market, Segmentation by
Type:

On Premise Deployment

Cloud Deployment

Others
Global Robotic Process Automation Software and Services Market, Segmentation by
Component:

Software Platform

Implementation and Integration Services

Consulting, Support and Training Services
Global Robotic Process Automation Software and Services Market, Segmentation by
Automation Mode:

Unattended Automation

Attended Automation

Hybrid Automation
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Global Robotic Process Automation Software and Services Market, Segmentation by
End Use Industry:

BFSI

IT and Telecom

Healthcare and Life Sciences

Others
Global Robotic Process Automation Software and Services Market, Segmentation by
Application:

Large Enterprises

Small and Medium Sized Enterprises

Companies Profiled:
UiPath, Inc.
Automation Anywhere, Inc.
Microsoft Corporation
SS&C Technologies Holdings, Inc.
International Business Machines Corporation
SAP SE
NICE Ltd.

Pegasystems Inc.
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Tungsten Automation Corporation

Nintex Global Ltd.

Appian Corporation

EdgeVerve Systems Limited

AutomationEdge Technologies Inc.

Datamatics Global Services Limited

NTT Advanced Technology Corporation

OPEN, Inc.

Samsung SDS Co., Ltd.

AntWorks Pte. Ltd.

TPIsoftware Corporation

Alibaba Cloud Computing Ltd.

Cyclone Robotics Co., Ltd.

Laiye Technology Beijing Co., Ltd.

ENCOO TECH Shanghai Co., Ltd.

Shanghai i-Search Software Co., Ltd.

Zhuhai Kingsware Atrtificial Intelligence Co., Ltd.
Key Questions Answered

1. How big is the global Robotic Process Automation Software and Services market?
2. What is the demand of the global Robotic Process Automation Software and Services
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market?

3. What is the year over year growth of the global Robotic Process Automation Software
and Services market?

4. What is the total value of the global Robotic Process Automation Software and
Services market?

5. Who are the Major Players in the global Robotic Process Automation Software and
Services market?

6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Robotic Process Automation Software and Services Introduction
1.2 World Robotic Process Automation Software and Services Market Size & Forecast
(2021 & 2025 & 2032)
1.3 World Robotic Process Automation Software and Services Total Market by Region
(by Headquarter Location)

1.3.1 World Robotic Process Automation Software and Services Market Size by
Region (2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Robotic Process Automation Software and
Services Revenue (2021-2032)

1.3.3 China Based Company Robotic Process Automation Software and Services
Revenue (2021-2032)

1.3.4 Europe Based Company Robotic Process Automation Software and Services
Revenue (2021-2032)

1.3.5 Japan Based Company Robotic Process Automation Software and Services
Revenue (2021-2032)

1.3.6 South Korea Based Company Robotic Process Automation Software and
Services Revenue (2021-2032)

1.3.7 ASEAN Based Company Robotic Process Automation Software and Services
Revenue (2021-2032)

1.3.8 India Based Company Robotic Process Automation Software and Services
Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Robotic Process Automation Software and Services Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Robotic Process Automation Software and Services Consumption Value
(2021-2032)
2.2 World Robotic Process Automation Software and Services Consumption Value by
Region

2.2.1 World Robotic Process Automation Software and Services Consumption Value
by Region (2021-2026)

2.2.2 World Robotic Process Automation Software and Services Consumption Value
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Forecast by Region (2027-2032)

2.3 United States Robotic Process Automation Software and Services Consumption
Value (2021-2032)

2.4 China Robotic Process Automation Software and Services Consumption Value
(2021-2032)

2.5 Europe Robotic Process Automation Software and Services Consumption Value
(2021-2032)

2.6 Japan Robotic Process Automation Software and Services Consumption Value
(2021-2032)

2.7 South Korea Robotic Process Automation Software and Services Consumption
Value (2021-2032)

2.8 ASEAN Robotic Process Automation Software and Services Consumption Value
(2021-2032)

2.9 India Robotic Process Automation Software and Services Consumption Value
(2021-2032)

3 WORLD ROBOTIC PROCESS AUTOMATION SOFTWARE AND SERVICES
COMPANIES COMPETITIVE ANALYSIS

3.1 World Robotic Process Automation Software and Services Revenue by Player
(2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Robotic Process Automation Software and Services Industry Rank of
Major Players

3.2.2 Global Concentration Ratios (CR4) for Robotic Process Automation Software
and Services in 2025

3.2.3 Global Concentration Ratios (CR8) for Robotic Process Automation Software
and Services in 2025
3.3 Robotic Process Automation Software and Services Company Evaluation Quadrant
3.4 Robotic Process Automation Software and Services Market: Overall Company
Footprint Analysis

3.4.1 Robotic Process Automation Software and Services Market: Region Footprint

3.4.2 Robotic Process Automation Software and Services Market: Company Product
Type Footprint

3.4.3 Robotic Process Automation Software and Services Market: Company Product
Application Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry
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3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Robotic Process Automation Software and Services
Revenue Comparison (by Headquarter Location)

4.1.1 United States VS China: Robotic Process Automation Software and Services
Revenue Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Robotic Process Automation Software and Services
Revenue Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Robotic Process
Automation Software and Services Consumption Value Comparison

4.2.1 United States VS China: Robotic Process Automation Software and Services
Consumption Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Robotic Process Automation Software and Services
Consumption Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Robotic Process Automation Software and Services
Companies and Market Share, 2021-2026

4.3.1 United States Based Robotic Process Automation Software and Services
Companies, Headquarters (States, Country)

4.3.2 United States Based Companies Robotic Process Automation Software and
Services Revenue, (2021-2026)
4.4 China Based Companies Robotic Process Automation Software and Services
Revenue and Market Share, 2021-2026

4.4.1 China Based Robotic Process Automation Software and Services Companies,
Company Headquarters (Province, Country)

4.4.2 China Based Companies Robotic Process Automation Software and Services
Revenue, (2021-2026)
4.5 Rest of World Based Robotic Process Automation Software and Services
Companies and Market Share, 2021-2026

4.5.1 Rest of World Based Robotic Process Automation Software and Services
Companies, Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Robotic Process Automation Software and
Services Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE
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5.1 World Robotic Process Automation Software and Services Market Size Overview by
Type: 2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 On Premise Deployment

5.2.2 Cloud Deployment

5.2.3 Others
5.3 Market Segment by Type

5.3.1 World Robotic Process Automation Software and Services Market Size by Type
(2021-2026)

5.3.2 World Robotic Process Automation Software and Services Market Size by Type
(2027-2032)

5.3.3 World Robotic Process Automation Software and Services Market Size Market
Share by Type (2027-2032)

6 MARKET ANALYSIS BY COMPONENT

6.1 World Robotic Process Automation Software and Services Market Size Overview by
Component: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Component

6.2.1 Software Platform

6.2.2 Implementation and Integration Services

6.2.3 Consulting, Support and Training Services
6.3 Market Segment by Component

6.3.1 World Robotic Process Automation Software and Services Market Size by
Component (2021-2026)

6.3.2 World Robotic Process Automation Software and Services Market Size by
Component (2027-2032)

6.3.3 World Robotic Process Automation Software and Services Market Size Market
Share by Component (2027-2032)

7 MARKET ANALYSIS BY AUTOMATION MODE

7.1 World Robotic Process Automation Software and Services Market Size Overview by
Automation Mode: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Automation Mode
7.2.1 Unattended Automation
7.2.2 Attended Automation
7.2.3 Hybrid Automation
7.3 Market Segment by Automation Mode
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7.3.1 World Robotic Process Automation Software and Services Market Size by
Automation Mode (2021-2026)

7.3.2 World Robotic Process Automation Software and Services Market Size by
Automation Mode (2027-2032)

7.3.3 World Robotic Process Automation Software and Services Market Size Market
Share by Automation Mode (2027-2032)

8 MARKET ANALYSIS BY END USE INDUSTRY

8.1 World Robotic Process Automation Software and Services Market Size Overview by
End Use Industry: 2021 VS 2025 VS 2032
8.2 Segment Introduction by End Use Industry

8.2.1 BFSI

8.2.2 1T and Telecom

8.2.3 Healthcare and Life Sciences

8.2.4 Others
8.3 Market Segment by End Use Industry

8.3.1 World Robotic Process Automation Software and Services Market Size by End
Use Industry (2021-2026)

8.3.2 World Robotic Process Automation Software and Services Market Size by End
Use Industry (2027-2032)

8.3.3 World Robotic Process Automation Software and Services Market Size Market
Share by End Use Industry (2027-2032)

9 MARKET ANALYSIS BY APPLICATION

9.1 World Robotic Process Automation Software and Services Market Size Overview by
Application: 2021 VS 2025 VS 2032
9.2 Segment Introduction by Application

9.2.1 Large Enterprises

9.2.2 Small and Medium Sized Enterprises
9.3 Market Segment by Application

9.3.1 World Robotic Process Automation Software and Services Market Size by
Application (2021-2026)

9.3.2 World Robotic Process Automation Software and Services Market Size by
Application (2027-2032)

9.3.3 World Robotic Process Automation Software and Services Market Size Market
Share by Application (2021-2032)
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10 COMPANY PROFILES

10.1 UiPath, Inc.

10.1.1 UiPath, Inc. Details

10.1.2 UiPath, Inc. Major Business

10.1.3 UiPath, Inc. Robotic Process Automation Software and Services Product and
Services

10.1.4 UiPath, Inc. Robotic Process Automation Software and Services Revenue,
Gross Margin and Market Share (2021-2026)

10.1.5 UiPath, Inc. Recent Developments/Updates

10.1.6 UiPath, Inc. Competitive Strengths & Weaknesses
10.2 Automation Anywhere, Inc.

10.2.1 Automation Anywhere, Inc. Details

10.2.2 Automation Anywhere, Inc. Major Business

10.2.3 Automation Anywhere, Inc. Robotic Process Automation Software and Services
Product and Services

10.2.4 Automation Anywhere, Inc. Robotic Process Automation Software and Services
Revenue, Gross Margin and Market Share (2021-2026)

10.2.5 Automation Anywhere, Inc. Recent Developments/Updates

10.2.6 Automation Anywhere, Inc. Competitive Strengths & Weaknesses
10.3 Microsoft Corporation

10.3.1 Microsoft Corporation Details

10.3.2 Microsoft Corporation Major Business

10.3.3 Microsoft Corporation Robotic Process Automation Software and Services
Product and Services

10.3.4 Microsoft Corporation Robotic Process Automation Software and Services
Revenue, Gross Margin and Market Share (2021-2026)

10.3.5 Microsoft Corporation Recent Developments/Updates

10.3.6 Microsoft Corporation Competitive Strengths & Weaknesses
10.4 SS&C Technologies Holdings, Inc.

10.4.1 SS&C Technologies Holdings, Inc. Details

10.4.2 SS&C Technologies Holdings, Inc. Major Business

10.4.3 SS&C Technologies Holdings, Inc. Robotic Process Automation Software and
Services Product and Services

10.4.4 SS&C Technologies Holdings, Inc. Robotic Process Automation Software and
Services Revenue, Gross Margin and Market Share (2021-2026)

10.4.5 SS&C Technologies Holdings, Inc. Recent Developments/Updates

10.4.6 SS&C Technologies Holdings, Inc. Competitive Strengths & Weaknesses
10.5 International Business Machines Corporation
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10.5.1 International Business Machines Corporation Details

10.5.2 International Business Machines Corporation Major Business

10.5.3 International Business Machines Corporation Robotic Process Automation
Software and Services Product and Services

10.5.4 International Business Machines Corporation Robotic Process Automation
Software and Services Revenue, Gross Margin and Market Share (2021-2026)

10.5.5 International Business Machines Corporation Recent Developments/Updates

10.5.6 International Business Machines Corporation Competitive Strengths &
Weaknesses
10.6 SAP SE

10.6.1 SAP SE Details

10.6.2 SAP SE Major Business

10.6.3 SAP SE Robotic Process Automation Software and Services Product and
Services

10.6.4 SAP SE Robotic Process Automation Software and Services Revenue, Gross
Margin and Market Share (2021-2026)

10.6.5 SAP SE Recent Developments/Updates

10.6.6 SAP SE Competitive Strengths & Weaknesses
10.7 NICE Ltd.

10.7.1 NICE Ltd. Details

10.7.2 NICE Ltd. Major Business

10.7.3 NICE Ltd. Robotic Process Automation Software and Services Product and
Services

10.7.4 NICE Ltd. Robotic Process Automation Software and Services Revenue, Gross
Margin and Market Share (2021-2026)

10.7.5 NICE Ltd. Recent Developments/Updates

10.7.6 NICE Ltd. Competitive Strengths & Weaknesses
10.8 Pegasystems Inc.

10.8.1 Pegasystems Inc. Details

10.8.2 Pegasystems Inc. Major Business

10.8.3 Pegasystems Inc. Robotic Process Automation Software and Services Product
and Services

10.8.4 Pegasystems Inc. Robotic Process Automation Software and Services
Revenue, Gross Margin and Market Share (2021-2026)

10.8.5 Pegasystems Inc. Recent Developments/Updates

10.8.6 Pegasystems Inc. Competitive Strengths & Weaknesses
10.9 Tungsten Automation Corporation

10.9.1 Tungsten Automation Corporation Details

10.9.2 Tungsten Automation Corporation Major Business
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10.9.3 Tungsten Automation Corporation Robotic Process Automation Software and
Services Product and Services

10.9.4 Tungsten Automation Corporation Robotic Process Automation Software and
Services Revenue, Gross Margin and Market Share (2021-2026)

10.9.5 Tungsten Automation Corporation Recent Developments/Updates

10.9.6 Tungsten Automation Corporation Competitive Strengths & Weaknesses
10.10 Nintex Global Ltd.

10.10.1 Nintex Global Ltd. Details

10.10.2 Nintex Global Ltd. Major Business

10.10.3 Nintex Global Ltd. Robotic Process Automation Software and Services
Product and Services

10.10.4 Nintex Global Ltd. Robotic Process Automation Software and Services
Revenue, Gross Margin and Market Share (2021-2026)

10.10.5 Nintex Global Ltd. Recent Developments/Updates

10.10.6 Nintex Global Ltd. Competitive Strengths & Weaknesses
10.11 Appian Corporation

10.11.1 Appian Corporation Details

10.11.2 Appian Corporation Major Business

10.11.3 Appian Corporation Robotic Process Automation Software and Services
Product and Services

10.11.4 Appian Corporation Robotic Process Automation Software and Services
Revenue, Gross Margin and Market Share (2021-2026)

10.11.5 Appian Corporation Recent Developments/Updates

10.11.6 Appian Corporation Competitive Strengths & Weaknesses
10.12 EdgeVerve Systems Limited

10.12.1 EdgeVerve Systems Limited Details

10.12.2 EdgeVerve Systems Limited Major Business

10.12.3 EdgeVerve Systems Limited Robotic Process Automation Software and
Services Product and Services

10.12.4 EdgeVerve Systems Limited Robotic Process Automation Software and
Services Revenue, Gross Margin and Market Share (2021-2026)

10.12.5 EdgeVerve Systems Limited Recent Developments/Updates

10.12.6 EdgeVerve Systems Limited Competitive Strengths & Weaknesses
10.13 AutomationEdge Technologies Inc.

10.13.1 AutomationEdge Technologies Inc. Details

10.13.2 AutomationEdge Technologies Inc. Major Business

10.13.3 AutomationEdge Technologies Inc. Robotic Process Automation Software and
Services Product and Services

10.13.4 AutomationEdge Technologies Inc. Robotic Process Automation Software and
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Services Revenue, Gross Margin and Market Share (2021-2026)

10.13.5 AutomationEdge Technologies Inc. Recent Developments/Updates

10.13.6 AutomationEdge Technologies Inc. Competitive Strengths & Weaknesses
10.14 Datamatics Global Services Limited

10.14.1 Datamatics Global Services Limited Details

10.14.2 Datamatics Global Services Limited Major Business

10.14.3 Datamatics Global Services Limited Robotic Process Automation Software
and Services Product and Services

10.14.4 Datamatics Global Services Limited Robotic Process Automation Software
and Services Revenue, Gross Margin and Market Share (2021-2026)

10.14.5 Datamatics Global Services Limited Recent Developments/Updates

10.14.6 Datamatics Global Services Limited Competitive Strengths & Weaknesses
10.15 NTT Advanced Technology Corporation

10.15.1 NTT Advanced Technology Corporation Details

10.15.2 NTT Advanced Technology Corporation Major Business

10.15.3 NTT Advanced Technology Corporation Robotic Process Automation Software
and Services Product and Services

10.15.4 NTT Advanced Technology Corporation Robotic Process Automation Software
and Services Revenue, Gross Margin and Market Share (2021-2026)

10.15.5 NTT Advanced Technology Corporation Recent Developments/Updates

10.15.6 NTT Advanced Technology Corporation Competitive Strengths & Weaknesses
10.16 OPEN, Inc.

10.16.1 OPEN, Inc. Details

10.16.2 OPEN, Inc. Major Business

10.16.3 OPEN, Inc. Robotic Process Automation Software and Services Product and
Services

10.16.4 OPEN, Inc. Robotic Process Automation Software and Services Revenue,
Gross Margin and Market Share (2021-2026)

10.16.5 OPEN, Inc. Recent Developments/Updates

10.16.6 OPEN, Inc. Competitive Strengths & Weaknesses
10.17 Samsung SDS Co., Ltd.

10.17.1 Samsung SDS Co., Ltd. Details

10.17.2 Samsung SDS Co., Ltd. Major Business

10.17.3 Samsung SDS Co., Ltd. Robotic Process Automation Software and Services
Product and Services

10.17.4 Samsung SDS Co., Ltd. Robotic Process Automation Software and Services
Revenue, Gross Margin and Market Share (2021-2026)

10.17.5 Samsung SDS Co., Ltd. Recent Developments/Updates

10.17.6 Samsung SDS Co., Ltd. Competitive Strengths & Weaknesses
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10.18 AntWorks Pte. Ltd.

10.18.1 AntWorks Pte. Ltd. Details

10.18.2 AntWorks Pte. Ltd. Major Business

10.18.3 AntWorks Pte. Ltd. Robotic Process Automation Software and Services
Product and Services

10.18.4 AntWorks Pte. Ltd. Robotic Process Automation Software and Services
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