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The global Retail Self-checkout Terminals market size is expected to reach $ 2364
million by 2032, rising at a market growth of 5.6% CAGR during the forecast period
(2026-2032).

Retail Self-checkout Terminals let customers scan items and pay for their purchases
without the help of store employees. They are an alternative to the traditional cashier-
staffed checkout. The customer performs the job of the cashier themselves, by scanning
and applying payment for the items. Self-checkout systems can help retailers save cost
while delivering a better customer experience. In developed countries such as Europe
and the United States, Self-checkout Kiosk is very common, but in developing countries
such as China, the development is accelerating. Especially with the popularity of mobile
payment, this checkout method has become more easily accepted by people.

In 2025, global Retail Self-checkout Terminals sales reached approximately 463.29 k
units, with an average global market price of around US$ 3,341 per unit. The single-line
production capacity is about 2 k unit, and the industry gross profit margin is about 28%.

The global retail self-checkout terminals market is experiencing rapid growth, driven by
technological advancements, changes in consumer behavior, and the need for greater
operational efficiency in retail environments.

Post-Pandemic Demand: The COVID-19 pandemic accelerated the shift toward
contactless solutions, with consumers preferring minimal human interaction to reduce
health risks. Self-checkout terminals offer a safer, contactless alternative to traditional
cashier systems, contributing to increased adoption.
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Autonomous Stores: Retailers are increasingly experimenting with fully
autonomous stores (e.g., Amazon Go), where self-checkout terminals play a critical role
in the move toward cashierless shopping experiences.

Al and Machine Learning Integration: Modern self-checkout systems are being
equipped with Al and machine learning algorithms to enhance item recognition, detect
potential theft, and improve overall checkout accuracy. Advanced Al can identify
unscanned items, making the checkout process smoother and more secure.

Facial Recognition and Biometrics: Some retailers are incorporating facial recognition
and biometric systems to provide personalized experiences and streamline the payment
process. These technologies are also being used to prevent fraud and enhance
security.Global key manufacturers of Retail Self-checkout Terminals include NCR Voyix,
Toshiba, Diebold Nixdorf, Fujitsu, SUNMI, etc. Global top five manufacturers hold a
share about 79%. North America is the largest market of Retail Self-checkout
Terminals, holds a share over 40%. In terms of product, the Cashless Self-checkout
Terminals hold a larger segment, with a share over 50%. And in terms of application,
the largest application is Supermarkets & Hypermarkets, with a share of over 65%.

This report studies the global Retail Self-checkout Terminals production, demand, key
manufacturers, and key regions.

This report is a detailed and comprehensive analysis of the world market for Retail Self-
checkout Terminals and provides market size (US$ million) and Year-over-Year (YoY)
Growth, considering 2025 as the base year. This report explores demand trends and
competition, as well as details the characteristics of Retail Self-checkout Terminals that
contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Retail Self-checkout Terminals total production and demand, 2021-2032, (K
units)

Global Retail Self-checkout Terminals total production value, 2021-2032, (USD Million)
Global Retail Self-checkout Terminals production by region & country, production,
value, CAGR, 2021-2032, (USD Million) & (K Units), (based on production site)

Global Retail Self-checkout Terminals consumption by region & country, CAGR,
2021-2032 & (K Units)

U.S. VS China: Retail Self-checkout Terminals domestic production, consumption, key
domestic manufacturers and share

Global Retail Self-checkout Terminals production by manufacturer, production, price,
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value and market share 2021-2026, (USD Million) & (K Units)

Global Retail Self-checkout Terminals production by Type, production, value, CAGR,
2021-2032, (USD Million) & (K Units)

Global Retail Self-checkout Terminals production by Application, production, value,
CAGR, 2021-2032, (USD Million) & (K Units)

This report profiles key players in the global Retail Self-checkout Terminals market
based on the following parameters - company overview, production, value, price, gross
margin, product portfolio, geographical presence, and key developments. Key
companies covered as a part of this study include NCR Voyix, Toshiba, Diebold Nixdorf,

Fujitsu, ITAB Shop Concept, Pan Oston B.V., HP, Verifone, Olea Kiosks, XIPHIAS, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the World Retail Self-checkout Terminals market

Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), volume (production, consumption) & (K Units) and average price (US$/Unit) by
manufacturer, by Type, and by Application. Data is given for the years 2021-2032 by
year with 2025 as the base year, 2026 as the estimate year, and 2027-2032 as the
forecast year.
Global Retail Self-checkout Terminals Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN
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India

Rest of World

Global Retail Self-checkout Terminals Market, Segmentation by Type:
Cash Self-checkout Terminals
Cashless Self-checkout Terminals

Hybrid Checkout Terminals

Global Retail Self-checkout Terminals Market, Segmentation by Application:
Grocery & Convenience Stores
Supermarkets & Hypermarkets
Specialty Retailers
Department Stores

Others

Companies Profiled:
NCR Voyix
Toshiba
Diebold Nixdorf
Fujitsu

ITAB Shop Concept
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Pan Oston B.V.
HP
Verifone
Olea Kiosks
XIPHIAS
Aila
Advanced Kiosks
SUNMI
HiStone
Qingdao CCL
Guangzhou Fangya Electronic
Guangzhou SmartTec
Key Questions Answered:
1. How big is the global Retail Self-checkout Terminals market?
2. What is the demand of the global Retail Self-checkout Terminals market?
3. What is the year over year growth of the global Retail Self-checkout Terminals
market?
4. What is the production and production value of the global Retail Self-checkout
Terminals market?

5. Who are the key producers in the global Retail Self-checkout Terminals market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Retail Self-checkout Terminals Introduction
1.2 World Retail Self-checkout Terminals Supply & Forecast
1.2.1 World Retail Self-checkout Terminals Production Value (2021 & 2025 & 2032)
1.2.2 World Retail Self-checkout Terminals Production (2021-2032)
1.2.3 World Retail Self-checkout Terminals Pricing Trends (2021-2032)
1.3 World Retail Self-checkout Terminals Production by Region (Based on Production
Site)
1.3.1 World Retail Self-checkout Terminals Production Value by Region (2021-2032)
1.3.2 World Retail Self-checkout Terminals Production by Region (2021-2032)
1.3.3 World Retail Self-checkout Terminals Average Price by Region (2021-2032)
1.3.4 North America Retail Self-checkout Terminals Production (2021-2032)
1.3.5 Europe Retail Self-checkout Terminals Production (2021-2032)
1.3.6 China Retail Self-checkout Terminals Production (2021-2032)
1.3.7 Japan Retail Self-checkout Terminals Production (2021-2032)
1.4 Market Drivers, Restraints and Trends
1.4.1 Retail Self-checkout Terminals Market Drivers
1.4.2 Factors Affecting Demand
1.4.3 Retail Self-checkout Terminals Major Market Trends

2 DEMAND SUMMARY

2.1 World Retail Self-checkout Terminals Demand (2021-2032)
2.2 World Retail Self-checkout Terminals Consumption by Region
2.2.1 World Retail Self-checkout Terminals Consumption by Region (2021-2026)
2.2.2 World Retail Self-checkout Terminals Consumption Forecast by Region
(2027-2032)
2.3 United States Retail Self-checkout Terminals Consumption (2021-2032)
2.4 China Retail Self-checkout Terminals Consumption (2021-2032)
2.5 Europe Retail Self-checkout Terminals Consumption (2021-2032)
2.6 Japan Retail Self-checkout Terminals Consumption (2021-2032)
2.7 South Korea Retail Self-checkout Terminals Consumption (2021-2032)
2.8 ASEAN Retail Self-checkout Terminals Consumption (2021-2032)
2.9 India Retail Self-checkout Terminals Consumption (2021-2032)

3 WORLD MANUFACTURERS COMPETITIVE ANALYSIS
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3.1 World Retail Self-checkout Terminals Production Value by Manufacturer
(2021-2026)
3.2 World Retail Self-checkout Terminals Production by Manufacturer (2021-2026)
3.3 World Retail Self-checkout Terminals Average Price by Manufacturer (2021-2026)
3.4 Retall Self-checkout Terminals Company Evaluation Quadrant
3.5 Industry Rank and Concentration Rate (CR)
3.5.1 Global Retail Self-checkout Terminals Industry Rank of Major Manufacturers
3.5.2 Global Concentration Ratios (CR4) for Retail Self-checkout Terminals in 2025
3.5.3 Global Concentration Ratios (CR8) for Retail Self-checkout Terminals in 2025
3.6 Retall Self-checkout Terminals Market: Overall Company Footprint Analysis
3.6.1 Retail Self-checkout Terminals Market: Region Footprint
3.6.2 Retall Self-checkout Terminals Market: Company Product Type Footprint
3.6.3 Retall Self-checkout Terminals Market: Company Product Application Footprint
3.7 Competitive Environment
3.7.1 Historical Structure of the Industry
3.7.2 Barriers of Market Entry
3.7.3 Factors of Competition
3.8 New Entrant and Capacity Expansion Plans
3.9 Mergers, Acquisition, Agreements, and Collaborations

4 UNITED STATES VS CHINA VS REST OF THE WORLD

4.1 United States VS China: Retail Self-checkout Terminals Production Value
Comparison

4.1.1 United States VS China: Retail Self-checkout Terminals Production Value
Comparison (2021 & 2025 & 2032)

4.1.2 United States VS China: Retail Self-checkout Terminals Production Value Market
Share Comparison (2021 & 2025 & 2032)
4.2 United States VS China: Retail Self-checkout Terminals Production Comparison

4.2.1 United States VS China: Retail Self-checkout Terminals Production Comparison
(2021 & 2025 & 2032)

4.2.2 United States VS China: Retail Self-checkout Terminals Production Market
Share Comparison (2021 & 2025 & 2032)
4.3 United States VS China: Retail Self-checkout Terminals Consumption Comparison

4.3.1 United States VS China: Retail Self-checkout Terminals Consumption
Comparison (2021 & 2025 & 2032)

4.3.2 United States VS China: Retail Self-checkout Terminals Consumption Market
Share Comparison (2021 & 2025 & 2032)
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4.4 United States Based Retail Self-checkout Terminals Manufacturers and Market
Share, 2021-2026

4.4.1 United States Based Retail Self-checkout Terminals Manufacturers,
Headquarters and Production Site (States, Country)

4.4.2 United States Based Manufacturers Retail Self-checkout Terminals Production
Value (2021-2026)

4.4.3 United States Based Manufacturers Retail Self-checkout Terminals Production
(2021-2026)
4.5 China Based Retail Self-checkout Terminals Manufacturers and Market Share

4.5.1 China Based Retail Self-checkout Terminals Manufacturers, Headquarters and
Production Site (Province, Country)

4.5.2 China Based Manufacturers Retail Self-checkout Terminals Production Value
(2021-2026)

4.5.3 China Based Manufacturers Retail Self-checkout Terminals Production
(2021-2026)
4.6 Rest of World Based Retail Self-checkout Terminals Manufacturers and Market
Share, 2021-2026

4.6.1 Rest of World Based Retail Self-checkout Terminals Manufacturers,
Headquarters and Production Site (State, Country)

4.6.2 Rest of World Based Manufacturers Retail Self-checkout Terminals Production
Value (2021-2026)

4.6.3 Rest of World Based Manufacturers Retail Self-checkout Terminals Production
(2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Retail Self-checkout Terminals Market Size Overview by Type: 2021 VS 2025
VS 2032
5.2 Segment Introduction by Type
5.2.1 Cash Self-checkout Terminals
5.2.2 Cashless Self-checkout Terminals
5.2.3 Hybrid Checkout Terminals
5.3 Market Segment by Type
5.3.1 World Retail Self-checkout Terminals Production by Type (2021-2032)
5.3.2 World Retail Self-checkout Terminals Production Value by Type (2021-2032)
5.3.3 World Retail Self-checkout Terminals Average Price by Type (2021-2032)

6 MARKET ANALYSIS BY APPLICATION
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6.1 World Retail Self-checkout Terminals Market Size Overview by Application: 2021
VS 2025 VS 2032
6.2 Segment Introduction by Application
6.2.1 Grocery & Convenience Stores
6.2.2 Supermarkets & Hypermarkets
6.2.3 Specialty Retailers
6.2.4 Department Stores
6.2.5 Others
6.3 Market Segment by Application
6.3.1 World Retail Self-checkout Terminals Production by Application (2021-2032)
6.3.2 World Retail Self-checkout Terminals Production Value by Application
(2021-2032)
6.3.3 World Retail Self-checkout Terminals Average Price by Application (2021-2032)

7 COMPANY PROFILES

7.1 NCR Voyix

7.1.1 NCR Voyix Details

7.1.2 NCR Voyix Major Business

7.1.3 NCR Voyix Retail Self-checkout Terminals Product and Services

7.1.4 NCR Voyix Retail Self-checkout Terminals Production, Price, Value, Gross
Margin and Market Share (2021-2026)

7.1.5 NCR Voyix Recent Developments/Updates

7.1.6 NCR Voyix Competitive Strengths & Weaknesses
7.2 Toshiba

7.2.1 Toshiba Details

7.2.2 Toshiba Major Business

7.2.3 Toshiba Retail Self-checkout Terminals Product and Services

7.2.4 Toshiba Retail Self-checkout Terminals Production, Price, Value, Gross Margin
and Market Share (2021-2026)

7.2.5 Toshiba Recent Developments/Updates

7.2.6 Toshiba Competitive Strengths & Weaknesses
7.3 Diebold Nixdorf

7.3.1 Diebold Nixdorf Details

7.3.2 Diebold Nixdorf Major Business

7.3.3 Diebold Nixdorf Retail Self-checkout Terminals Product and Services

7.3.4 Diebold Nixdorf Retail Self-checkout Terminals Production, Price, Value, Gross
Margin and Market Share (2021-2026)

7.3.5 Diebold Nixdorf Recent Developments/Updates
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7.3.6 Diebold Nixdorf Competitive Strengths & Weaknesses
7.4 Fujitsu

7.4.1 Fujitsu Details

7.4.2 Fujitsu Major Business

7.4.3 Fujitsu Retail Self-checkout Terminals Product and Services

7.4.4 Fujitsu Retall Self-checkout Terminals Production, Price, Value, Gross Margin
and Market Share (2021-2026)

7.4.5 Fujitsu Recent Developments/Updates

7.4.6 Fujitsu Competitive Strengths & Weaknesses
7.5 ITAB Shop Concept

7.5.1 ITAB Shop Concept Details

7.5.2 ITAB Shop Concept Major Business

7.5.3 ITAB Shop Concept Retail Self-checkout Terminals Product and Services

7.5.4 ITAB Shop Concept Retail Self-checkout Terminals Production, Price, Value,
Gross Margin and Market Share (2021-2026)

7.5.5 ITAB Shop Concept Recent Developments/Updates

7.5.6 ITAB Shop Concept Competitive Strengths & Weaknesses
7.6 Pan Oston B.V.

7.6.1 Pan Oston B.V. Details

7.6.2 Pan Oston B.V. Major Business

7.6.3 Pan Oston B.V. Retail Self-checkout Terminals Product and Services

7.6.4 Pan Oston B.V. Retail Self-checkout Terminals Production, Price, Value, Gross
Margin and Market Share (2021-2026)

7.6.5 Pan Oston B.V. Recent Developments/Updates

7.6.6 Pan Oston B.V. Competitive Strengths & Weaknesses
7.7 HP

7.7.1 HP Details

7.7.2 HP Major Business

7.7.3 HP Retail Self-checkout Terminals Product and Services

7.7.4 HP Retail Self-checkout Terminals Production, Price, Value, Gross Margin and
Market Share (2021-2026)

7.7.5 HP Recent Developments/Updates

7.7.6 HP Competitive Strengths & Weaknesses
7.8 Verifone

7.8.1 Verifone Details

7.8.2 Verifone Major Business

7.8.3 Verifone Retail Self-checkout Terminals Product and Services

7.8.4 Verifone Retail Self-checkout Terminals Production, Price, Value, Gross Margin
and Market Share (2021-2026)
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7.8.5 Verifone Recent Developments/Updates

7.8.6 Verifone Competitive Strengths & Weaknesses
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7.9.1 Olea Kiosks Details
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7.9.3 Olea Kiosks Retail Self-checkout Terminals Product and Services

7.9.4 Olea Kiosks Retail Self-checkout Terminals Production, Price, Value, Gross
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