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According to our (Global Info Research) latest study, the global Real Estate CRM
Software market size was valued at US$ 1073 million in 2025 and is forecast to a
readjusted size of US$ 2607 million by 2032 with a CAGR of 13.5% during review
period.

Real Estate CRM Software is a customer relationship management system designed
specifically for the real estate industry. It aims to help brokers, agencies, developers,
and property management companies efficiently manage customer information,
potential leads, sales processes, and transaction records. This type of software is
typically deployed in the cloud and integrates modules such as contact management,
marketing automation, sales funnel tracking, customer communication, and analytics
reports. It supports end-to-end customer lifecycle management, providing integrated
operations from lead acquisition to closing and after-sales service. Real estate CRM
effectively improves sales conversion rates, customer satisfaction, and operational
efficiency for real estate companies, reducing repetitive manual work and enabling
companies to maintain agility and growth in a highly competitive market environment.
The global Real Estate CRM Software gross margin was approximately 65.93% in
2025.

With the continued digital transformation and deepening automation of business
processes in the global real estate industry, the real estate customer relationship
management software market is experiencing rapid growth. Traditional manual
information management and fragmented customer data storage can no longer meet
the needs of modern enterprises for efficiency, precise marketing, and enhanced
customer experience. This has prompted more and more real estate companies to

Global Real Estate CRM Software Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/it_services/global-real-estate-cma-software-market-2019-by-company-regions-type-n-application-forecast-to-2024.html

. +357 96 030922
Market Publishers info@marketpublishers.com

invest in CRM solutions to optimize their sales and service processes.
Meanwhile, the integration of multi-channel marketing strategies, mobile access, and
artificial intelligence and data analytics technologies enables CRM software to provide
smarter lead recommendations, customer segmentation, and automated
communication, thereby driving customer conversion rates and average order value.
The widespread adoption of cloud services and subscription models has also lowered
the adoption threshold for small and medium-sized real estate companies, leading to a
continuous increase in CRM penetration across the industry. However, this rapidly
growing market also faces some challenges and risks. First, data privacy and security
issues place higher demands on CRM systems, especially given increasingly stringent
cross-border data flows and local regulations, requiring companies to invest more
resources to ensure compliance and customer data protection. Second, the complex
internal processes and diverse system ecosystems of real estate companies make
integrating CRM with other business systems (such as ERP and property management
systems) more difficult; inadequate implementation planning may lead to project
delivery delays or failure to deliver expected returns. Furthermore, insufficient
awareness of advanced CRM features and budget constraints among SMEs may also
limit growth in certain market segments. On the downstream user demand side, real
estate brokerage firms, developers, and property management companies are
increasingly shifting their preference for CRM software from basic contact management
and sales records to more advanced functions such as automated marketing, customer
lifecycle analysis, mobile collaboration, and intelligent recommendation engines. As
customer demographics diversify in age and usage habits, users expect CRMs to
support social media integration, real-time messaging, and multi-channel reach, making
them more agile in the competitive landscape. Furthermore, large enterprise groups are
increasingly emphasizing the role of CRM platforms in group-wide operations, cross-
regional collaboration, and business standardization, driving leading vendors to release
more flexible and scalable platform versions.

This report is a detailed and comprehensive analysis for global Real Estate CRM
Software market. Both quantitative and qualitative analyses are presented by company,
by region & country, by Type and by Application. As the market is constantly changing,
this report explores the competition, supply and demand trends, as well as key factors
that contribute to its changing demands across many markets. Company profiles and
product examples of selected competitors, along with market share estimates of some
of the selected leaders for the year 2025, are provided.

Key Features:
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Global Real Estate CRM Software market size and forecasts, in consumption value ($
Million), 2021-2032

Global Real Estate CRM Software market size and forecasts by region and country, in
consumption value ($ Million), 2021-2032

Global Real Estate CRM Software market size and forecasts, by Type and by
Application, in consumption value ($ Million), 2021-2032

Global Real Estate CRM Software market shares of main players, in revenue ($ Million),
2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Real Estate CRM Software

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
This report profiles key players in the global Real Estate CRM Software market based
on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include LeadSquared, Wise Agent, Lofty, BoomTown, Real Geeks,

IXACT Contact, LionDesk, Contactually, NetHunt CRM, Propertybase, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Market segmentation
Real Estate CRM Software market is split by Type and by Application. For the period
2021-2032, the growth among segments provides accurate calculations and forecasts

for Consumption Value by Type and by Application. This analysis can help you expand
your business by targeting qualified niche markets.
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BoomTown
Real Geeks
IXACT Contact
LionDesk
Contactually
NetHunt CRM
Propertybase
Follow Up Boss
Pipedrive
Zoho
Salesforce
Pipedrive
Resimpli
Referral Maker

Chime

Market segment by regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
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Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)
The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Real Estate CRM Software product scope, market overview,
market estimation caveats and base year.

Chapter 2, to profile the top players of Real Estate CRM Software, with revenue, gross
margin, and global market share of Real Estate CRM Software from 2021 to 2026.

Chapter 3, the Real Estate CRM Software competitive situation, revenue, and global
market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2021 to 2026.and Real
Estate CRM Software market forecast, by regions, by Type and by Application, with
consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Real Estate
CRM Software.

Chapter 13, to describe Real Estate CRM Software research findings and conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of Real Estate CRM Software by Type

1.3.1 Overview: Global Real Estate CRM Software Market Size by Type: 2021 Versus
2025 Versus 2032

1.3.2 Global Real Estate CRM Software Consumption Value Market Share by Type in
2025

1.3.3 On-premise

1.3.4 Cloud-based
1.4 Classification of Real Estate CRM Software by Price

1.4.1 Overview: Global Real Estate CRM Software Market Size by Price: 2021 Versus
2025 Versus 2032

1.4.2 Global Real Estate CRM Software Consumption Value Market Share by Price in
2025

1.4.3 Subscription

1.4.4 License Fee

1.4.5 Freemium

1.4.6 Others
1.5 Classification of Real Estate CRM Software by Estate

1.5.1 Overview: Global Real Estate CRM Software Market Size by Estate: 2021
Versus 2025 Versus 2032

1.5.2 Global Real Estate CRM Software Consumption Value Market Share by Estate in
2025

1.5.3 Residential

1.5.4 Commercial
1.6 Global Real Estate CRM Software Market by Application

1.6.1 Overview: Global Real Estate CRM Software Market Size by Application: 2021
Versus 2025 Versus 2032

1.6.2 Large Enterprises

1.6.3 SMEs
1.7 Global Real Estate CRM Software Market Size & Forecast
1.8 Global Real Estate CRM Software Market Size and Forecast by Region

1.8.1 Global Real Estate CRM Software Market Size by Region: 2021 VS 2025 VS
2032

1.8.2 Global Real Estate CRM Software Market Size by Region, (2021-2032)
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1.8.3 North America Real Estate CRM Software Market Size and Prospect
(2021-2032)

1.8.4 Europe Real Estate CRM Software Market Size and Prospect (2021-2032)

1.8.5 Asia-Pacific Real Estate CRM Software Market Size and Prospect (2021-2032)

1.8.6 South America Real Estate CRM Software Market Size and Prospect
(2021-2032)

1.8.7 Middle East & Africa Real Estate CRM Software Market Size and Prospect
(2021-2032)

2 COMPANY PROFILES

2.1 LeadSquared

2.1.1 LeadSquared Details

2.1.2 LeadSquared Major Business

2.1.3 LeadSquared Real Estate CRM Software Product and Solutions

2.1.4 LeadSquared Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.1.5 LeadSquared Recent Developments and Future Plans
2.2 Wise Agent

2.2.1 Wise Agent Details

2.2.2 Wise Agent Major Business

2.2.3 Wise Agent Real Estate CRM Software Product and Solutions

2.2.4 Wise Agent Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.2.5 Wise Agent Recent Developments and Future Plans
2.3 Lofty

2.3.1 Lofty Details

2.3.2 Lofty Major Business

2.3.3 Lofty Real Estate CRM Software Product and Solutions

2.3.4 Lofty Real Estate CRM Software Revenue, Gross Margin and Market Share
(2021-2026)

2.3.5 Lofty Recent Developments and Future Plans
2.4 BoomTown

2.4.1 BoomTown Details

2.4.2 BoomTown Major Business

2.4.3 BoomTown Real Estate CRM Software Product and Solutions

2.4.4 BoomTown Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.4.5 BoomTown Recent Developments and Future Plans
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2.5 Real Geeks

2.5.1 Real Geeks Details

2.5.2 Real Geeks Major Business

2.5.3 Real Geeks Real Estate CRM Software Product and Solutions

2.5.4 Real Geeks Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.5.5 Real Geeks Recent Developments and Future Plans
2.6 IXACT Contact

2.6.1 IXACT Contact Details

2.6.2 IXACT Contact Major Business

2.6.3 IXACT Contact Real Estate CRM Software Product and Solutions

2.6.4 IXACT Contact Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.6.5 IXACT Contact Recent Developments and Future Plans
2.7 LionDesk

2.7.1 LionDesk Details

2.7.2 LionDesk Major Business

2.7.3 LionDesk Real Estate CRM Software Product and Solutions

2.7.4 LionDesk Real Estate CRM Software Revenue, Gross Margin and Market Share
(2021-2026)

2.7.5 LionDesk Recent Developments and Future Plans
2.8 Contactually

2.8.1 Contactually Details

2.8.2 Contactually Major Business

2.8.3 Contactually Real Estate CRM Software Product and Solutions

2.8.4 Contactually Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.8.5 Contactually Recent Developments and Future Plans
2.9 NetHunt CRM

2.9.1 NetHunt CRM Details

2.9.2 NetHunt CRM Major Business

2.9.3 NetHunt CRM Real Estate CRM Software Product and Solutions

2.9.4 NetHunt CRM Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.9.5 NetHunt CRM Recent Developments and Future Plans
2.10 Propertybase

2.10.1 Propertybase Details

2.10.2 Propertybase Major Business

2.10.3 Propertybase Real Estate CRM Software Product and Solutions
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2.10.4 Propertybase Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.10.5 Propertybase Recent Developments and Future Plans
2.11 Follow Up Boss

2.11.1 Follow Up Boss Details

2.11.2 Follow Up Boss Major Business

2.11.3 Follow Up Boss Real Estate CRM Software Product and Solutions

2.11.4 Follow Up Boss Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.11.5 Follow Up Boss Recent Developments and Future Plans
2.12 Pipedrive

2.12.1 Pipedrive Details

2.12.2 Pipedrive Major Business

2.12.3 Pipedrive Real Estate CRM Software Product and Solutions

2.12.4 Pipedrive Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.12.5 Pipedrive Recent Developments and Future Plans
2.13 Zoho

2.13.1 Zoho Details

2.13.2 Zoho Major Business

2.13.3 Zoho Real Estate CRM Software Product and Solutions

2.13.4 Zoho Real Estate CRM Software Revenue, Gross Margin and Market Share
(2021-2026)

2.13.5 Zoho Recent Developments and Future Plans
2.14 Salesforce

2.14.1 Salesforce Details

2.14.2 Salesforce Major Business

2.14.3 Salesforce Real Estate CRM Software Product and Solutions

2.14.4 Salesforce Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.14.5 Salesforce Recent Developments and Future Plans
2.15 Pipedrive

2.15.1 Pipedrive Details

2.15.2 Pipedrive Major Business

2.15.3 Pipedrive Real Estate CRM Software Product and Solutions

2.15.4 Pipedrive Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.15.5 Pipedrive Recent Developments and Future Plans
2.16 Resimpli
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2.16.1 Resimpli Details

2.16.2 Resimpli Major Business

2.16.3 Resimpli Real Estate CRM Software Product and Solutions

2.16.4 Resimpli Real Estate CRM Software Revenue, Gross Margin and Market Share
(2021-2026)

2.16.5 Resimpli Recent Developments and Future Plans
2.17 Referral Maker

2.17.1 Referral Maker Details

2.17.2 Referral Maker Major Business

2.17.3 Referral Maker Real Estate CRM Software Product and Solutions

2.17.4 Referral Maker Real Estate CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

2.17.5 Referral Maker Recent Developments and Future Plans
2.18 Chime

2.18.1 Chime Details

2.18.2 Chime Major Business

2.18.3 Chime Real Estate CRM Software Product and Solutions

2.18.4 Chime Real Estate CRM Software Revenue, Gross Margin and Market Share
(2021-2026)

2.18.5 Chime Recent Developments and Future Plans

3 MARKET COMPETITION, BY PLAYERS

3.1 Global Real Estate CRM Software Revenue and Share by Players (2021-2026)
3.2 Market Share Analysis (2025)

3.2.1 Market Share of Real Estate CRM Software by Company Revenue

3.2.2 Top 3 Real Estate CRM Software Players Market Share in 2025

3.2.3 Top 6 Real Estate CRM Software Players Market Share in 2025
3.3 Real Estate CRM Software Market: Overall Company Footprint Analysis

3.3.1 Real Estate CRM Software Market: Region Footprint

3.3.2 Real Estate CRM Software Market: Company Product Type Footprint

3.3.3 Real Estate CRM Software Market: Company Product Application Footprint
3.4 New Market Entrants and Barriers to Market Entry
3.5 Mergers, Acquisition, Agreements, and Collaborations

4 MARKET SIZE SEGMENT BY TYPE

4.1 Global Real Estate CRM Software Consumption Value and Market Share by Type
(2021-2026)
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4.2 Global Real Estate CRM Software Market Forecast by Type (2027-2032)
5 MARKET SIZE SEGMENT BY APPLICATION
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6 NORTH AMERICA
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