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Abstracts

The global Public Safety Recording System market size is expected to reach $ 530

million by 2032, rising at a market growth of 4.4% CAGR during the forecast period

(2026-2032).

A Public Safety Recording System is a crucial technological infrastructure that plays a

pivotal role in safeguarding communities. It encompasses a comprehensive set of tools

and components designed to capture, store, and manage audio and video recordings

related to public safety incidents. These systems are typically deployed in law

enforcement vehicles, police stations, emergency call centers, and other key locations.

For instance, in patrol cars, dash cams record traffic stops, pursuits, and other on-road

encounters, providing an objective visual and auditory account that can be used for

evidence in investigations, officer training, and to ensure transparency in police actions.

In emergency call centers, recordings of 911 calls capture the distress calls of citizens,

helping dispatchers make accurate decisions and also serving as a vital record for

subsequent analysis. The stored recordings must adhere to strict legal and privacy

requirements, ensuring that they are accessible only to authorized personnel and used

appropriately to maintain public trust and enhance overall public safety.

In 2025, global Public Safety Recording System production reached approximately 41 K

units, with an average global market price of around US$ 9,300 per unit.

Public Safety Recording System is moving from traditional voice-only logging recorders

to NG911-ready, IP-based multimedia recording platforms that can capture, store,

replay, and manage voice, radio, text, video, GIS/location metadata, and CAD/event

data in one evidentiary workflow; the main growth drivers are NG911 migration, cloud-

hosted PSAP modernization, body-worn/video integration, AI-assisted
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search/transcription/incident reconstruction, and stricter audit and retention

requirements, while opportunities lie in replacement of legacy analog recorders, SaaS

recording, multi-agency evidence sharing, and cybersecurity-compliant storage, but

challenges remain in budget constraints, integration with old dispatch/radio systems,

chain-of-custody requirements, data privacy, CJIS-style security compliance, and long-

term storage cost. NG911 is specifically defined as an IP-based replacement for analog

911 infrastructure, and public-safety recording vendors are positioning products around

multi-channel NG911 recording and archiving.

This report studies the global Public Safety Recording System production, demand, key

manufacturers, and key regions.

This report is a detailed and comprehensive analysis of the world market for Public

Safety Recording System and provides market size (US$ million) and Year-over-Year

(YoY) Growth, considering 2025 as the base year. This report explores demand trends

and competition, as well as details the characteristics of Public Safety Recording

System that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Public Safety Recording System total production and demand, 2021-2032, (K

Units)

Global Public Safety Recording System total production value, 2021-2032, (USD

Million)

Global Public Safety Recording System production by region & country, production,

value, CAGR, 2021-2032, (USD Million) & (K Units), (based on production site)

Global Public Safety Recording System consumption by region & country, CAGR,

2021-2032 & (K Units)

U.S. VS China: Public Safety Recording System domestic production, consumption, key

domestic manufacturers and share

Global Public Safety Recording System production by manufacturer, production, price,

value and market share 2021-2026, (USD Million) & (K Units)

Global Public Safety Recording System production by Type, production, value, CAGR,

2021-2032, (USD Million) & (K Units)

Global Public Safety Recording System production by Application, production, value,

CAGR, 2021-2032, (USD Million) & (K Units)

This report profiles key players in the global Public Safety Recording System market

based on the following parameters - company overview, production, value, price, gross
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margin, product portfolio, geographical presence, and key developments. Key

companies covered as a part of this study include Verint, Exacom, Eventide

Communications, NICE, Versadial Solutions, Accurate Always, Micro Strategies, ASC

Technologies, Motorola Solutions, Equature, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the World Public Safety Recording System market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), volume (production, consumption) & (K Units) and average price (US$/Unit) by

manufacturer, by Type, and by Application. Data is given for the years 2021-2032 by

year with 2025 as the base year, 2026 as the estimate year, and 2027-2032 as the

forecast year.

Global Public Safety Recording System Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Public Safety Recording System Market, Segmentation by Type:
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On-Premise Recording System

Cloud-Based Recording System

Hybrid Recording System

Global Public Safety Recording System Market, Segmentation by Recording Content:

Voice Logging Recording System

Multimedia Recording System

Other

Global Public Safety Recording System Market, Segmentation by Concurrent Recording

Channels:

Small-Scale: 300 Channels

Global Public Safety Recording System Market, Segmentation by Application:

Law Enforcement

Emergency Medical Services (EMS)

Public Safety Call Centers

Others

Companies Profiled:

Verint

Exacom
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Eventide Communications

NICE

Versadial Solutions

Accurate Always

Micro Strategies

ASC Technologies

Motorola Solutions

Equature

HigherGround

Liquid Voice

Zetron

WSI Technologies

Daoshu (Shanghai) Digital Technology Co., Ltd.

TD Tech Ltd.

Hytera Communications Corporation Limited

Key Questions Answered:

1. How big is the global Public Safety Recording System market?

2. What is the demand of the global Public Safety Recording System market?

3. What is the year over year growth of the global Public Safety Recording System

market?

4. What is the production and production value of the global Public Safety Recording

System market?

5. Who are the key producers in the global Public Safety Recording System market?
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6. What are the growth factors driving the market demand?
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