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The global Psychological and Emotional Counseling Service Platform market size is
expected to reach $ 7414 million by 2032, rising at a market growth of 10.8% CAGR
during the forecast period (2026-2032).

Psychological and emotional counseling service platforms are online service platforms
that use the Internet and mobile technology to provide users with remote psychological
counseling and emotional support. These platforms allow users to communicate with
professional psychological counselors or trained emotional support personnel through
text, voice or video to help them solve mental health problems and emotional distress.
These platforms aim to provide convenient, privacy-protected and efficient
psychological support to improve users' mental health and quality of life.

The mental and emotional health counseling service platform industry chain
encompasses a complete ecosystem, from upstream technology and content support,
through midstream platform operation and service provision, to downstream users and
value-added services. The upstream primarily includes professional psychology content
providers, psychological assessment tool and questionnaire developers, and Al and
data analytics technology suppliers, providing professional content and technical
support to the platform. The midstream consists of mental and emotional health
counseling service platform operators, responsible for building online counseling
platforms, matching clients with counselors, providing one-on-one or group counseling
services, courses and psychological growth content, and operating communities, private
social groups, and membership systems to achieve user retention and repeat
purchases. The downstream mainly targets individual users, corporate clients, and
educational institutions, providing services such as psychological counseling, emotional
management, and career guidance. Overall, upstream technology and content have
higher profit margins (approximately 50%-70%), while midstream platform operation and
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consulting services have profit margins of approximately 30%-50%, depending
on the supply of counselors and user payment capabilities. Platform-owned courses, Al-
assisted tools, and membership services can further enhance profitability.
Psychological and emotional counseling service platforms play an increasingly
important role in modern society. They break the limitations of geography and time and
provide more people with convenient and timely mental health support. Through these
platforms, users can get professional emotional support and psychological counseling in
a privacy-protected and comfortable environment to help them cope with various
pressures and challenges in life. This not only improves the mental health level of
individuals, but also promotes the overall mental health and harmonious development of
society. In an increasingly digital and fast-paced society, psychological and emotional
counseling service platforms have become an important way for people to seek
psychological support, with broad development prospects and social value.
This report studies the global Psychological and Emotional Counseling Service Platform
demand, key companies, and key regions.
This report is a detailed and comprehensive analysis of the world market for
Psychological and Emotional Counseling Service Platform, and provides market size
(US$ million) and Year-over-Year (YoY) growth, considering 2025 as the base year.
This report explores demand trends and competition, as well as details the
characteristics of Psychological and Emotional Counseling Service Platform that
contribute to its increasing demand across many markets.
Highlights and key features of the study
Global Psychological and Emotional Counseling Service Platform total market,
2021-2032, (USD Million)
Global Psychological and Emotional Counseling Service Platform total market by region
& country, CAGR, 2021-2032, (USD Million)
U.S. VS China: Psychological and Emotional Counseling Service Platform total market,
key domestic companies, and share, (USD Million)
Global Psychological and Emotional Counseling Service Platform revenue by player,
revenue and market share 2021-2026, (USD Million)
Global Psychological and Emotional Counseling Service Platform total market by Type,
CAGR, 2021-2032, (USD Million)
Global Psychological and Emotional Counseling Service Platform total market by
Application, CAGR, 2021-2032, (USD Million)
This report profiles major players in the global Psychological and Emotional Counseling
Service Platform market based on the following parameters - company overview,
revenue, gross margin, product portfolio, geographical presence, and key
developments. Key companies covered as a part of this study include BetterHelp,
Talkspace, 7 Cups, ReGain, Calmerry, TherapyRoute, ThriveTalk, BetterUp,

Global Psychological and Emotional Counseling Service Platform Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/other-ict-n-software/global-psychological-n-emotional-counseling-service-platform-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

SonderMind, Lyra Health, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Psychological and Emotional Counseling Service Platform
market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.

Global Psychological and Emotional Counseling Service Platform Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World
Global Psychological and Emotional Counseling Service Platform Market, Segmentation
by Type:

Cloud-Based

On-Premises

Global Psychological and Emotional Counseling Service Platform Market, Segmentation
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by Delivery Method:

Purely Online Platform

Platform Combining Online and Offline Service
Global Psychological and Emotional Counseling Service Platform Market, Segmentation
by Paid model:

Pay-Per-Use

Membership System
Global Psychological and Emotional Counseling Service Platform Market, Segmentation
by Application:

Adult

Child

Companies Profiled:
BetterHelp
Talkspace
7 Cups
ReGain
Calmerry
TherapyRoute

ThriveTalk
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BetterUp
SonderMind

Lyra Health
TELUS

Workplace Options

Modern Health

Key Questions Answered

1. How big is the global Psychological and Emotional Counseling Service Platform
market?

2. What is the demand of the global Psychological and Emotional Counseling Service
Platform market?

3. What is the year over year growth of the global Psychological and Emotional
Counseling Service Platform market?

4. What is the total value of the global Psychological and Emotional Counseling Service
Platform market?

5. Who are the Major Players in the global Psychological and Emotional Counseling
Service Platform market?

6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Psychological and Emotional Counseling Service Platform Introduction
1.2 World Psychological and Emotional Counseling Service Platform Market Size &
Forecast (2021 & 2025 & 2032)
1.3 World Psychological and Emotional Counseling Service Platform Total Market by
Region (by Headquarter Location)

1.3.1 World Psychological and Emotional Counseling Service Platform Market Size by
Region (2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Psychological and Emotional Counseling Service
Platform Revenue (2021-2032)

1.3.3 China Based Company Psychological and Emotional Counseling Service
Platform Revenue (2021-2032)

1.3.4 Europe Based Company Psychological and Emotional Counseling Service
Platform Revenue (2021-2032)

1.3.5 Japan Based Company Psychological and Emotional Counseling Service
Platform Revenue (2021-2032)

1.3.6 South Korea Based Company Psychological and Emotional Counseling Service
Platform Revenue (2021-2032)

1.3.7 ASEAN Based Company Psychological and Emotional Counseling Service
Platform Revenue (2021-2032)

1.3.8 India Based Company Psychological and Emotional Counseling Service Platform
Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Psychological and Emotional Counseling Service Platform Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Psychological and Emotional Counseling Service Platform Consumption
Value (2021-2032)
2.2 World Psychological and Emotional Counseling Service Platform Consumption
Value by Region

2.2.1 World Psychological and Emotional Counseling Service Platform Consumption
Value by Region (2021-2026)

2.2.2 World Psychological and Emotional Counseling Service Platform Consumption
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Value Forecast by Region (2027-2032)

2.3 United States Psychological and Emotional Counseling Service Platform
Consumption Value (2021-2032)

2.4 China Psychological and Emotional Counseling Service Platform Consumption
Value (2021-2032)

2.5 Europe Psychological and Emotional Counseling Service Platform Consumption
Value (2021-2032)

2.6 Japan Psychological and Emotional Counseling Service Platform Consumption
Value (2021-2032)

2.7 South Korea Psychological and Emotional Counseling Service Platform
Consumption Value (2021-2032)

2.8 ASEAN Psychological and Emotional Counseling Service Platform Consumption
Value (2021-2032)

2.9 India Psychological and Emotional Counseling Service Platform Consumption Value
(2021-2032)

3 WORLD PSYCHOLOGICAL AND EMOTIONAL COUNSELING SERVICE
PLATFORM COMPANIES COMPETITIVE ANALYSIS

3.1 World Psychological and Emotional Counseling Service Platform Revenue by Player
(2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Psychological and Emotional Counseling Service Platform Industry Rank
of Major Players

3.2.2 Global Concentration Ratios (CR4) for Psychological and Emotional Counseling
Service Platform in 2025

3.2.3 Global Concentration Ratios (CR8) for Psychological and Emotional Counseling
Service Platform in 2025
3.3 Psychological and Emotional Counseling Service Platform Company Evaluation
Quadrant
3.4 Psychological and Emotional Counseling Service Platform Market: Overall Company
Footprint Analysis

3.4.1 Psychological and Emotional Counseling Service Platform Market: Region
Footprint

3.4.2 Psychological and Emotional Counseling Service Platform Market: Company
Product Type Footprint

3.4.3 Psychological and Emotional Counseling Service Platform Market: Company
Product Application Footprint
3.5 Competitive Environment
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3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition

3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Psychological and Emotional Counseling Service Platform
Revenue Comparison (by Headquarter Location)

4.1.1 United States VS China: Psychological and Emotional Counseling Service
Platform Revenue Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Psychological and Emotional Counseling Service
Platform Revenue Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Psychological and
Emotional Counseling Service Platform Consumption Value Comparison

4.2.1 United States VS China: Psychological and Emotional Counseling Service
Platform Consumption Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Psychological and Emotional Counseling Service
Platform Consumption Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Psychological and Emotional Counseling Service Platform
Companies and Market Share, 2021-2026

4.3.1 United States Based Psychological and Emotional Counseling Service Platform
Companies, Headquarters (States, Country)

4.3.2 United States Based Companies Psychological and Emotional Counseling
Service Platform Revenue, (2021-2026)
4.4 China Based Companies Psychological and Emotional Counseling Service Platform
Revenue and Market Share, 2021-2026

4.4.1 China Based Psychological and Emotional Counseling Service Platform
Companies, Company Headquarters (Province, Country)

4.4.2 China Based Companies Psychological and Emotional Counseling Service
Platform Revenue, (2021-2026)
4.5 Rest of World Based Psychological and Emotional Counseling Service Platform
Companies and Market Share, 2021-2026

4.5.1 Rest of World Based Psychological and Emotional Counseling Service Platform
Companies, Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Psychological and Emotional Counseling
Service Platform Revenue (2021-2026)
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5 MARKET ANALYSIS BY TYPE

5.1 World Psychological and Emotional Counseling Service Platform Market Size
Overview by Type: 2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 Cloud-Based

5.2.2 On-Premises
5.3 Market Segment by Type

5.3.1 World Psychological and Emotional Counseling Service Platform Market Size by
Type (2021-2026)

5.3.2 World Psychological and Emotional Counseling Service Platform Market Size by
Type (2027-2032)

5.3.3 World Psychological and Emotional Counseling Service Platform Market Size
Market Share by Type (2027-2032)

6 MARKET ANALYSIS BY DELIVERY METHOD

6.1 World Psychological and Emotional Counseling Service Platform Market Size
Overview by Delivery Method: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Delivery Method

6.2.1 Purely Online Platform

6.2.2 Platform Combining Online and Offline Service
6.3 Market Segment by Delivery Method

6.3.1 World Psychological and Emotional Counseling Service Platform Market Size by
Delivery Method (2021-2026)

6.3.2 World Psychological and Emotional Counseling Service Platform Market Size by
Delivery Method (2027-2032)

6.3.3 World Psychological and Emotional Counseling Service Platform Market Size
Market Share by Delivery Method (2027-2032)

7 MARKET ANALYSIS BY PAID MODEL

7.1 World Psychological and Emotional Counseling Service Platform Market Size
Overview by Paid model: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Paid model
7.2.1 Pay-Per-Use
7.2.2 Membership System
7.3 Market Segment by Paid model
7.3.1 World Psychological and Emotional Counseling Service Platform Market Size by
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Paid model (2021-2026)

7.3.2 World Psychological and Emotional Counseling Service Platform Market Size by
Paid model (2027-2032)

7.3.3 World Psychological and Emotional Counseling Service Platform Market Size
Market Share by Paid model (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Psychological and Emotional Counseling Service Platform Market Size
Overview by Application: 2021 VS 2025 VS 2032
8.2 Segment Introduction by Application

8.2.1 Adult

8.2.2 Child
8.3 Market Segment by Application

8.3.1 World Psychological and Emotional Counseling Service Platform Market Size by
Application (2021-2026)

8.3.2 World Psychological and Emotional Counseling Service Platform Market Size by
Application (2027-2032)

8.3.3 World Psychological and Emotional Counseling Service Platform Market Size
Market Share by Application (2021-2032)

9 COMPANY PROFILES

9.1 BetterHelp

9.1.1 BetterHelp Details

9.1.2 BetterHelp Major Business

9.1.3 BetterHelp Psychological and Emotional Counseling Service Platform Product
and Services

9.1.4 BetterHelp Psychological and Emotional Counseling Service Platform Revenue,
Gross Margin and Market Share (2021-2026)

9.1.5 BetterHelp Recent Developments/Updates

9.1.6 BetterHelp Competitive Strengths & Weaknesses
9.2 Talkspace

9.2.1 Talkspace Details

9.2.2 Talkspace Major Business

9.2.3 Talkspace Psychological and Emotional Counseling Service Platform Product
and Services

9.2.4 Talkspace Psychological and Emotional Counseling Service Platform Revenue,
Gross Margin and Market Share (2021-2026)
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9.2.5 Talkspace Recent Developments/Updates

9.2.6 Talkspace Competitive Strengths & Weaknesses
9.3 7 Cups

9.3.1 7 Cups Details

9.3.2 7 Cups Major Business

9.3.3 7 Cups Psychological and Emotional Counseling Service Platform Product and
Services

9.3.4 7 Cups Psychological and Emotional Counseling Service Platform Revenue,
Gross Margin and Market Share (2021-2026)

9.3.5 7 Cups Recent Developments/Updates

9.3.6 7 Cups Competitive Strengths & Weaknesses
9.4 ReGain
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Services
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Revenue, Gross Margin and Market Share (2021-2026)
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9.7 ThriveTalk
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