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The global Procurement Support Service market size is expected to reach $ 1438
million by 2032, rising at a market growth of 5.8% CAGR during the forecast period
(2026-2032).

To address the problems of time-consuming manual order processing, inefficient
supplier selection, passive price negotiation, opaque processes, and data fragmentation
leading to delayed decision-making in traditional procurement, procurement support
services have emerged. Since the global supply chain digitalization wave and the
popularization of e-commerce in the early 21st century, this service has evolved from a
basic procurement process automation tool into a comprehensive solution integrating
big data analysis, Al intelligent recommendation, supplier risk assessment, and end-to-
end collaboration. Currently, procurement support services are widely used in scenarios
such as raw material procurement in manufacturing, replenishment of goods in retail,
centralized procurement of medical supplies, government project bidding, and global
supply chain optimization for multinational corporations.

Procurement support services have become a core engine for enterprise digital
transformation and supply chain upgrading, achieving improved procurement efficiency,
cost optimization, risk control, and enhanced supply chain competitiveness through end-
to-end digital and intelligent management. In the future, with the deep integration of
technologies such as Al, big data, and cloud computing, procurement support services
will develop towards greater intelligence, collaboration, and sustainability, driving
enterprises to transform from 'task execution departments' to 'strategic support
departments,’ ultimately achieving the dual goals of cost reduction and efficiency
improvement, and sustainable development. Enterprises need to select suitable
solutions based on their own business characteristics, balancing efficiency and
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compliance, and building a sustainable digital procurement system.

This report studies the global Procurement Support Service demand, key companies,
and key regions.

This report is a detailed and comprehensive analysis of the world market for
Procurement Support Service, and provides market size (US$ million) and Year-over-
Year (YoY) growth, considering 2025 as the base year. This report explores demand
trends and competition, as well as details the characteristics of Procurement Support
Service that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Procurement Support Service total market, 2021-2032, (USD Million)

Global Procurement Support Service total market by region & country, CAGR,
2021-2032, (USD Million)

U.S. VS China: Procurement Support Service total market, key domestic companies,
and share, (USD Million)

Global Procurement Support Service revenue by player, revenue and market share
2021-2026, (USD Million)

Global Procurement Support Service total market by Type, CAGR, 2021-2032, (USD
Million)

Global Procurement Support Service total market by Application, CAGR, 2021-2032,
(USD Million)

This report profiles major players in the global Procurement Support Service market
based on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include Accenture, Genpact, IBM, GEP, Capgemini, Tata Consultancy
Services, Deloitte, Infosys BPM, WNS, Wipro, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Procurement Support Service market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$
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Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Procurement Support Service Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Procurement Support Service Market, Segmentation by Type:
On-Premises

Cloud-Based

Global Procurement Support Service Market, Segmentation by User Scale:
Large (Annual Procurement Spend ? $70M)
SME (Annual Procurement Spend

Global Procurement Support Service Market, Segmentation by Service Model:

Fully Managed Procurement
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Modular Procurement

Global Procurement Support Service Market, Segmentation by Application:
Manufacturing
Construction
Retall
Logistics

Other

Companies Profiled:
Accenture
Genpact
IBM
GEP
Capgemini
Tata Consultancy Services
Deloitte
Infosys BPM
WNS

Wipro
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Cognizant
HCLTech
Kearney
PwC
McKinsey & Company
Boston Consulting Group
KPMG
Efficio Consulting
Corcentric
ProcureAbility
The Hackett Group
NTT DATA
Li & Fung Limited
Tech Mahindra Limited
Nexdigm Private Limited
Jingdong Industrials, Inc.
ZKH Group Limited

Key Questions Answered

1. How big is the global Procurement Support Service market?

2. What is the demand of the global Procurement Support Service market?
3. What is the year over year growth of the global Procurement Support Service
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market?

4. What is the total value of the global Procurement Support Service market?

5. Who are the Major Players in the global Procurement Support Service market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Procurement Support Service Introduction

1.2 World Procurement Support Service Market Size & Forecast (2021 & 2025 & 2032)
1.3 World Procurement Support Service Total Market by Region (by Headquarter
Location)

1.3.1 World Procurement Support Service Market Size by Region (2021-2032), (by
Headquarter Location)

1.3.2 United States Based Company Procurement Support Service Revenue
(2021-2032)

1.3.3 China Based Company Procurement Support Service Revenue (2021-2032)
1.3.4 Europe Based Company Procurement Support Service Revenue (2021-2032)
1.3.5 Japan Based Company Procurement Support Service Revenue (2021-2032)
1.3.6 South Korea Based Company Procurement Support Service Revenue
(2021-2032)

1.3.7 ASEAN Based Company Procurement Support Service Revenue (2021-2032)
1.3.8 India Based Company Procurement Support Service Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Procurement Support Service Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Procurement Support Service Consumption Value (2021-2032)

2.2 World Procurement Support Service Consumption Value by Region

2.2.1 World Procurement Support Service Consumption Value by Region (2021-2026)
2.2.2 World Procurement Support Service Consumption Value Forecast by Region
(2027-2032)

2.3 United States Procurement Support Service Consumption Value (2021-2032)
2.4 China Procurement Support Service Consumption Value (2021-2032)

2.5 Europe Procurement Support Service Consumption Value (2021-2032)

2.6 Japan Procurement Support Service Consumption Value (2021-2032)

2.7 South Korea Procurement Support Service Consumption Value (2021-2032)
2.8 ASEAN Procurement Support Service Consumption Value (2021-2032)

2.9 India Procurement Support Service Consumption Value (2021-2032)
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3 WORLD PROCUREMENT SUPPORT SERVICE COMPANIES COMPETITIVE
ANALYSIS

3.1 World Procurement Support Service Revenue by Player (2021-2026)

3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Procurement Support Service Industry Rank of Major Players

3.2.2 Global Concentration Ratios (CR4) for Procurement Support Service in 2025
3.2.3 Global Concentration Ratios (CR8) for Procurement Support Service in 2025
3.3 Procurement Support Service Company Evaluation Quadrant

3.4 Procurement Support Service Market: Overall Company Footprint Analysis
3.4.1 Procurement Support Service Market: Region Footprint

3.4.2 Procurement Support Service Market: Company Product Type Footprint
3.4.3 Procurement Support Service Market: Company Product Application Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition

3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Procurement Support Service Revenue Comparison (by
Headquarter Location)

4.1.1 United States VS China: Procurement Support Service Revenue Comparison
(2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Procurement Support Service Revenue Market Share
Comparison (2021 & 2025 & 2032)

4.2 United States Based Companies VS China Based Companies: Procurement
Support Service Consumption Value Comparison

4.2.1 United States VS China: Procurement Support Service Consumption Value
Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Procurement Support Service Consumption Value
Market Share Comparison (2021 & 2025 & 2032)

4.3 United States Based Procurement Support Service Companies and Market Share,
2021-2026

4.3.1 United States Based Procurement Support Service Companies, Headquarters
(States, Country)

4.3.2 United States Based Companies Procurement Support Service Revenue,
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(2021-2026)

4.4 China Based Companies Procurement Support Service Revenue and Market Share,
2021-2026

4.4.1 China Based Procurement Support Service Companies, Company Headquarters
(Province, Country)

4.4.2 China Based Companies Procurement Support Service Revenue, (2021-2026)
4.5 Rest of World Based Procurement Support Service Companies and Market Share,
2021-2026

4.5.1 Rest of World Based Procurement Support Service Companies, Headquarters
(Province, Country)

4.5.2 Rest of World Based Companies Procurement Support Service Revenue
(2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Procurement Support Service Market Size Overview by Type: 2021 VS 2025
VS 2032

5.2 Segment Introduction by Type

5.2.1 On-Premises

5.2.2 Cloud-Based

5.3 Market Segment by Type

5.3.1 World Procurement Support Service Market Size by Type (2021-2026)

5.3.2 World Procurement Support Service Market Size by Type (2027-2032)

5.3.3 World Procurement Support Service Market Size Market Share by Type
(2027-2032)

6 MARKET ANALYSIS BY USER SCALE

6.1 World Procurement Support Service Market Size Overview by User Scale: 2021 VS
2025 VS 2032

6.2 Segment Introduction by User Scale

6.2.1 Large (Annual Procurement Spend ? $70M)

6.2.2 SME (Annual Procurement Spend 6.3 Market Segment by User Scale

6.3.1 World Procurement Support Service Market Size by User Scale (2021-2026)
6.3.2 World Procurement Support Service Market Size by User Scale (2027-2032)
6.3.3 World Procurement Support Service Market Size Market Share by User Scale
(2027-2032)

7 MARKET ANALYSIS BY SERVICE MODEL
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7.1 World Procurement Support Service Market Size Overview by Service Model: 2021
VS 2025 VS 2032

7.2 Segment Introduction by Service Model

7.2.1 Fully Managed Procurement

7.2.2 Modular Procurement

7.3 Market Segment by Service Model

7.3.1 World Procurement Support Service Market Size by Service Model (2021-2026)
7.3.2 World Procurement Support Service Market Size by Service Model (2027-2032)
7.3.3 World Procurement Support Service Market Size Market Share by Service Model
(2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Procurement Support Service Market Size Overview by Application: 2021 VS
2025 VS 2032

8.2 Segment Introduction by Application

8.2.1 Manufacturing

8.2.2 Construction

8.2.3 Retail

8.2.4 Logistics

8.2.5 Other

8.3 Market Segment by Application

8.3.1 World Procurement Support Service Market Size by Application (2021-2026)
8.3.2 World Procurement Support Service Market Size by Application (2027-2032)
8.3.3 World Procurement Support Service Market Size Market Share by Application
(2021-2032)

9 COMPANY PROFILES

9.1 Accenture

9.1.1 Accenture Detalils

9.1.2 Accenture Major Business

9.1.3 Accenture Procurement Support Service Product and Services

9.1.4 Accenture Procurement Support Service Revenue, Gross Margin and Market
Share (2021-2026)

9.1.5 Accenture Recent Developments/Updates

9.1.6 Accenture Competitive Strengths & Weaknesses

9.2 Genpact
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9.2.1 Genpact Details

9.2.2 Genpact Major Business

9.2.3 Genpact Procurement Support Service Product and Services

9.2.4 Genpact Procurement Support Service Revenue, Gross Margin and Market Share
(2021-2026)

9.2.5 Genpact Recent Developments/Updates

9.2.6 Genpact Competitive Strengths & Weaknesses

9.31BM

9.3.1 IBM Details

9.3.2 IBM Major Business

9.3.3 IBM Procurement Support Service Product and Services

9.3.4 IBM Procurement Support Service Revenue, Gross Margin and Market Share
(2021-2026)

9.3.5 IBM Recent Developments/Updates

9.3.6 IBM Competitive Strengths & Weaknesses

9.4 GEP

9.4.1 GEP Details

9.4.2 GEP Major Business

9.4.3 GEP Procurement Support Service Product and Services

9.4.4 GEP Procurement Support Service Revenue, Gross Margin and Market Share
(2021-2026)

9.4.5 GEP Recent Developments/Updates

9.4.6 GEP Competitive Strengths & Weaknesses

9.5 Capgemini

9.5.1 Capgemini Details

9.5.2 Capgemini Major Business

9.5.3 Capgemini Procurement Support Service Product and Services

9.5.4 Capgemini Procurement Support Service Revenue, Gross Margin and Market
Share (2021-2026)

9.5.5 Capgemini Recent Developments/Updates

9.5.6 Capgemini Competitive Strengths & Weaknesses

9.6 Tata Consultancy Services

9.6.1 Tata Consultancy Services Details

9.6.2 Tata Consultancy Services Major Business

9.6.3 Tata Consultancy Services Procurement Support Service Product and Services
9.6.4 Tata Consultancy Services Procurement Support Service Revenue, Gross Margin
and Market Share (2021-2026)

9.6.5 Tata Consultancy Services Recent Developments/Updates

9.6.6 Tata Consultancy Services Competitive Strengths & Weaknesses
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9.7 Deloitte

9.7.1 Deloitte Details

9.7.2 Deloitte Major Business

9.7.3 Deloitte Procurement Support Service Product and Services

9.7.4 Deloitte Procurement Support Service Revenue, Gross Margin and Market Share
(2021-2026)

9.7.5 Deloitte Recent Developments/Updates

9.7.6 Deloitte Competitive Strengths & Weaknesses

9.8 Infosys BPM

9.8.1 Infosys BPM Details

9.8.2 Infosys BPM Major Business

9.8.3 Infosys BPM Procurement Support Service Product and Services

9.8.4 Infosys BPM Procurement Support Service Revenue, Gross Margin and Market
Share (2021-2026)

9.8.5 Infosys BPM Recent Developments/Updates

9.8.6 Infosys BPM Competitive Strengths & Weaknesses

9.9 WNS

9.9.1 WNS Details

9.9.2 WNS Major Business

9.9.3 WNS Procurement Support Service Product and Services

9.9.4 WNS Procurement Support Service Revenue, Gross Margin and Market Share
(2021-2026)

9.9.5 WNS Recent Developments/Updates

9.9.6 WNS Competitive Strengths & Weaknesses

9.10 Wipro

9.10.1 Wipro Details

9.10.2 Wipro Major Business

9.10.3 Wipro Procurement Support Service Product and Services

9.10.4 Wipro Procurement Support Service Revenue, Gross Margin and Market Share
(2021-2026)

9.10.5 Wipro Recent Developments/Updates

9.10.6 Wipro Competitive Strengths & Weaknesses

9.11 Cognizant

9.11.1 Cognizant Details

9.11.2 Cognizant Major Business

9.11.3 Cognizant Procurement Support Service Product and Services

9.11.4 Cognizant Procurement Support Service Revenue, Gross Margin and Market
Share (2021-2026)

9.11.5 Cognizant Recent Developments/Updates
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9.11.6 Cognizant Competitive Strengths & Weaknesses

9.12 HCLTech

9.12.1 HCLTech Details

9.12.2 HCLTech Major Business

9.12.3 HCLTech Procurement Support Service Product and Services

9.12.4 HCLTech Procurement Support Service Revenue, Gross Margin and Market
Share (2021-2026)

9.12.5 HCLTech Recent Developments/Updates

9.12.6 HCLTech Competitive Strengths & Weaknesses

9.13 Kearney

9.13.1 Kearney Details

9.13.2 Kearney Major Business

9.13.3 Kearney Procurement Support Service Product and Services

9.13.4 Kearney Procurement Support Service Revenue, Gross Margin and Market
Share (2021-2026)

9.13.5 Kearney Recent Developments/Updates

9.13.6 Kearney Competitive Strengths & Weaknesses

9.14 PwC

9.14.1 PwC Details
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9.14.3 PwC Procurement Support Service Product and Services

9.14.4 PwC Procurement Support Service Revenue, Gross Margin and Market Share
(2021-2026)

9.14.5 PwC Recent Developments/Updates

9.14.6 PwC Competitive Strengths & Weaknesses

9.15 McKinsey & Company

9.15.1 McKinsey & Company Details

9.15.2 McKinsey & Company Major Business

9.15.3 McKinsey & Company Procurement Support Service Product and Services
9.15.4 McKinsey & Company Procurement Support Service Revenue, Gross Margin
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9.15.5 McKinsey & Company Recent Developments/Updates

9.15.6 McKinsey & Company Competitive Strengths & Weaknesses

9.16 Boston Consulting Group

9.16.1 Boston Consulting Group Details
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