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Abstracts

The global Patient Record Management market size is expected to reach $ 40204

million by 2032, rising at a market growth of 7.7% CAGR during the forecast period

(2026-2032).

Medical record management refers to the management activities and systems for

collecting, storing, organizing, updating, accessing, sharing, and archiving various

medical information generated by patients throughout the entire diagnosis and

treatment process. Its core objective is to ensure that patient medical record information

is fully recorded, accurately tracked, securely stored, and efficiently used throughout the

entire medical service process, thereby supporting clinical diagnosis and treatment,

nursing management, medical collaboration, quality control, and compliance auditing.

Gross Margin Levels

The medical record management industry as a whole belongs to the mid-to-high gross

margin segment of medical software and health information technology, but there are

significant internal differences. If vendors primarily offer cloud-based, standardized, and

replicable outpatient EHR/EMR SaaS, their gross margins are typically higher.

Conversely, if their business focuses on large-scale hospital-level EPR/EHR, deep

customization, interface development, data migration, and long-term implementation

services, their gross margins will be lowered by project delivery and localization costs.

Among publicly available samples, WELL Health's adjusted gross margin in 2025 was

44.2%; CompuGroup Medical's EBITDA margin in Q1 2025 was 18%, and recurring

revenue accounted for 78%, indicating that these vendors have a strong software

revenue base but still bear implementation and operating costs. Based on these publicly

available benchmarks, a comprehensive gross margin of approximately 45%?65% is
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reasonable for the medical record management industry: standardized SaaS

outpatient platforms typically reach 55%?75%, while hospital-level, heavily implemented

projects are generally closer to 35%?55%.

Industry Drivers

The growth of the medical record management (EHR) industry is primarily driven by

several key factors. First, the demand for interoperability and Health Information

Exchange (HIE) continues to rise, with healthcare institutions increasingly emphasizing

continuous patient records across hospital campuses, specialties, and nursing

scenarios. Second, national digital health initiatives and policies are driving the

increasing adoption of electronic medical records, structured data, electronic

prescriptions, and patient-accessible records in more and more regions. Third, the

accelerated integration of clinical decision support, analytics tools, and AI-powered

documentation capabilities is transforming EHR systems from mere 'information storage

tools' into 'clinical operation platforms.' Fourth, cloud deployment and multi-institutional

group operations are propelling more institutions to migrate from traditional on-premises

systems to SaaS or hybrid cloud architectures. Public research also clearly indicates

that key drivers of EHR market growth include interoperability, health information

exchange, integration with clinical decision support and analytics tools, and the

advancement of national digital health initiatives.

This report studies the global Patient Record Management demand, key companies,

and key regions.

This report is a detailed and comprehensive analysis of the world market for Patient

Record Management, and provides market size (US$ million) and Year-over-Year (YoY)

growth, considering 2025 as the base year. This report explores demand trends and

competition, as well as details the characteristics of Patient Record Management that

contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Patient Record Management total market, 2021-2032, (USD Million)

Global Patient Record Management total market by region & country, CAGR,

2021-2032, (USD Million)

U.S. VS China: Patient Record Management total market, key domestic companies, and

share, (USD Million)

Global Patient Record Management revenue by player, revenue and market share

2021-2026, (USD Million)
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Global Patient Record Management total market by Type, CAGR, 2021-2032, (USD

Million)

Global Patient Record Management total market by Application, CAGR, 2021-2032,

(USD Million)

This report profiles major players in the global Patient Record Management market

based on the following parameters - company overview, revenue, gross margin, product

portfolio, geographical presence, and key developments. Key companies covered as a

part of this study include Epic Systems (USA), Oracle Health (USA), MEDITECH (USA),

Dedalus (Italy), CompuGroup Medical (Germany), athenahealth (USA), eClinicalWorks

(USA), NextGen Healthcare (USA), Veradigm (USA), InterSystems (USA), etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world Patient Record Management market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global Patient Record Management Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN
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India

Rest of World

Global Patient Record Management Market, Segmentation by Type:

EMR

EHR

Others

Global Patient Record Management Market, Segmentation by Deployment Type:

Cloud-based

On-premise

Global Patient Record Management Market, Segmentation by Business Model:

One-Time Purchase

Subscription Model

Global Patient Record Management Market, Segmentation by Application:

Hospital

Specialist Clinic

Others

Companies Profiled:
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Epic Systems (USA)

Oracle Health (USA)

MEDITECH (USA)

Dedalus (Italy)

CompuGroup Medical (Germany)

athenahealth (USA)

eClinicalWorks (USA)

NextGen Healthcare (USA)

Veradigm (USA)

InterSystems (USA)

Philips Tasy (Netherlands)

Altera Digital Health (USA)

EMIS Health (UK)

MEDHOST (USA)

TruBridge (USA)

Cambio (Sweden)

Jiahe Meikang (China)

Weining Health (China)

Neusoft Group (China)

PointClickCare (Canada)
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Comarch (Poland)

Asseco (Poland)

NEXUS AG (Germany)

The Access Group (UK)

Fujitsu (Japan)

BIT Computer (South Korea)

Neusoft (China)

Practo (India)

HealthPlix (India)

Key Questions Answered

1. How big is the global Patient Record Management market?

2. What is the demand of the global Patient Record Management market?

3. What is the year over year growth of the global Patient Record Management market?

4. What is the total value of the global Patient Record Management market?

5. Who are the Major Players in the global Patient Record Management market?

6. What are the growth factors driving the market demand?
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