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Abstracts

The global Password and Identity Access Management (IAM) Software market size is

expected to reach $ 55439 million by 2032, rising at a market growth of 14.0% CAGR

during the forecast period (2026-2032).

Password and Identity Access Management (IAM) Software is enterprise security

software designed to manage and protect passwords, credentials, accounts, identities,

privileges, and access policies across an organization. It helps enterprises secure

access for employees, customers, partners, devices, applications, APIs, service

accounts, and automation scripts. Typical capabilities include enterprise password

management, credential vaulting, password generation and rotation, weak and

compromised password detection, single sign-on, multi-factor authentication, identity

directories, access approval workflows, role and policy management, privileged account

management, access log auditing, secrets management, passwordless authentication,

and risk-based access control. Compared with traditional standalone password

managers, this product category places greater emphasis on the convergence of

password security and IAM capabilities. By centralizing identity governance, enforcing

granular permission control, and continuously evaluating access risks, it reduces the

risks of account takeover, credential leakage, excessive privileges, and insider misuse.

It has become a critical software foundation for Zero Trust security, cloud application

access, data compliance, and digital operations.

Password and Identity Access Management (IAM) Software combines software

subscriptions, cloud security platforms, and professional security services. The overall

gross margin generally ranges from approximately 55% to 80%. SaaS subscriptions,

standardized password management, single sign-on, multi-factor authentication, and
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cloud identity platforms have relatively low marginal costs, allowing mature

vendors to achieve gross margins of around 70% to 85%. Private deployment, industry

customization, legacy system modernization, permission rationalization, system

integration, and managed services require more delivery resources, so their gross

margins are typically around 35% to 60%. The upstream value chain includes cloud

infrastructure, servers, databases, middleware, cryptographic algorithms, PKI/CA,

hardware security modules, FIDO authenticators, biometrics, SMS and email channels,

security logs, endpoint plug-ins, and browser extensions. Midstream participants include

password management software vendors, IAM platform providers, privileged access

management vendors, Zero Trust security providers, cloud security service providers,

system integrators, and security operations service providers. Downstream users

include finance, government, telecom, energy, manufacturing, healthcare, education,

internet platforms, retail, and multinational enterprise groups. With the rise of SaaS

applications, hybrid cloud, remote work, AI agents, and the API economy, the value

chain is evolving from password storage tools into identity security governance

platforms.

Market Development Opportunities & Main Driving Factors

The market opportunity for Password and Identity Access Management (IAM) Software

is being driven by the rapid growth of enterprise digital identities. As cloud platforms,

SaaS applications, mobile work, outsourced collaboration, DevOps automation, and AI

applications become more common, enterprises must manage not only employee

accounts but also customer accounts, service accounts, API keys, robotic processes,

cloud workloads, and AI agent identities. Credential leakage, weak password reuse,

phishing attacks, orphaned accounts, and privileged credential abuse remain major

entry points for enterprise security incidents, pushing customers from fragmented

password management toward unified identity and access governance. For enterprise

leaders, this software can reduce identity-related security risks while improving

application onboarding efficiency, audit readiness, and employee experience. As a

result, it has strong recurring subscription potential and platform expansion value.

Market Challenges, Risks, & Restraints

The main challenges in this market come from complex customer environments, high

trust migration costs, and concentrated security responsibility. Large organizations often

operate multiple directories, several cloud platforms, legacy business systems, third-

party user accounts, shared accounts, and fragmented password policies.

Implementation requires identity data cleansing, application onboarding, permission
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redesign, and changes in user behavior, which can increase project cycles and

coordination difficulty. Password and IAM software sits at the core of enterprise access

flows. If credential vault protection is insufficient, authentication policies are

misconfigured, permission models are unclear, or master password and recovery

mechanisms are weak, the impact can spread across a wider range of systems.

Therefore, customers place high requirements on encryption strength, availability,

compliance credentials, zero-knowledge architecture, auditability, and long-term vendor

service capability.

Downstream Demand Trends

Downstream demand is expanding from password storage and autofill to full identity, full

credential, and full access-scenario governance. Small and medium-sized enterprises

focus more on cost-effective, easy-to-deploy team password management, multi-factor

authentication, and SaaS application access. Large enterprises and critical sectors such

as finance, government, telecom, and energy place greater emphasis on privileged

account management, password rotation, centralized auditing, least privilege, domestic

ecosystem compatibility, and compliance traceability. Internet, retail, and platform

companies are more focused on customer identity security, frictionless login, privacy

protection, and conversion efficiency. Future growth will come from passwordless

authentication, passkeys, non-human identity governance, secrets management, AI

agent access control, and Zero Trust integration. Vendors with cloud-native

architecture, strong encryption, open connectors, low-code integration, intelligent risk

control, and cross-device user experience advantages will be better positioned to build

long-term customer stickiness.

This report studies the global Password and Identity Access Management (IAM)

Software demand, key companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Password

and Identity Access Management (IAM) Software, and provides market size (US$

million) and Year-over-Year (YoY) growth, considering 2025 as the base year. This

report explores demand trends and competition, as well as details the characteristics of

Password and Identity Access Management (IAM) Software that contribute to its

increasing demand across many markets.

Highlights and key features of the study

Global Password and Identity Access Management (IAM) Software total market,

2021-2032, (USD Million)
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Global Password and Identity Access Management (IAM) Software total market by

region & country, CAGR, 2021-2032, (USD Million)

U.S. VS China: Password and Identity Access Management (IAM) Software total

market, key domestic companies, and share, (USD Million)

Global Password and Identity Access Management (IAM) Software revenue by player,

revenue and market share 2021-2026, (USD Million)

Global Password and Identity Access Management (IAM) Software total market by

Type, CAGR, 2021-2032, (USD Million)

Global Password and Identity Access Management (IAM) Software total market by

Application, CAGR, 2021-2032, (USD Million)

This report profiles major players in the global Password and Identity Access

Management (IAM) Software market based on the following parameters - company

overview, revenue, gross margin, product portfolio, geographical presence, and key

developments. Key companies covered as a part of this study include Microsoft, IBM,

Entrust, OpenText, ManageEngine, Oracle, Google Cloud, AWS, Cisco Duo, Okta, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world Password and Identity Access Management (IAM) Software

market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global Password and Identity Access Management (IAM) Software Market, By Region:

United States

China

Europe
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Japan

South Korea

ASEAN

India

Rest of World

Global Password and Identity Access Management (IAM) Software Market,

Segmentation by Type:

Cloud-Based

On-Premise

Global Password and Identity Access Management (IAM) Software Market,

Segmentation by Core Functional Modules:

Single Sign-On (SSO)

Multi-factor Authentication

Risk Based Authentication

Others

Global Password and Identity Access Management (IAM) Software Market,

Segmentation by Identity Subject:

Employee IAM

Customer IAM

Non-Human Identity
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Global Password and Identity Access Management (IAM) Software Market,

Segmentation by Ecosystem Integration:

Ecosystem-Native

Best-of-Breed

Global Password and Identity Access Management (IAM) Software Market,

Segmentation by Application:

Large-scale Enterprise

SMEs

Companies Profiled:

Microsoft

IBM

Entrust

OpenText

ManageEngine

Oracle

Google Cloud

AWS

Cisco Duo

Okta
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RSA

Broadcom

Ping Identity

SailPoint

Saviynt

One Identity

Thales OneWelcome

JumpCloud

Omada

Huawei Cloud

Alibaba Cloud

Tencent

Baidu

Sangfor

AsiaInfo Security

BambooCloud

Shanghai Paraview Software

Beijing Xindun Times Technology

Authing
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NINGTON

Enlink Cloud

Qi An Xin Technology Group

NSFOCUS

Hangzhou Dptech

Zhengfang

Beijing Jingan Yunxin

Midea Cloud

Neusoft

Hangzhou Paradi

Key Questions Answered

1. How big is the global Password and Identity Access Management (IAM) Software

market?

2. What is the demand of the global Password and Identity Access Management (IAM)

Software market?

3. What is the year over year growth of the global Password and Identity Access

Management (IAM) Software market?

4. What is the total value of the global Password and Identity Access Management

(IAM) Software market?

5. Who are the Major Players in the global Password and Identity Access Management

(IAM) Software market?

6. What are the growth factors driving the market demand?
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