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The global Online Visa Application Outsource Service market size is expected to reach
$ 5680 million by 2032, rising at a market growth of 5.9% CAGR during the forecast
period (2026-2032).

Online Visa Application Outsource Service refer to a public service outsourcing model in
which governments or embassies and consulates entrust some or all aspects of the visa
application process (such as document collection, appointment management, biometric
information collection, preliminary review and customer service) to third-party
professional service agencies through digital platforms and offline service networks.

Gross Margin Level

The overall gross margin of the online visa outsourcing service industry is at a mid-to-
high level, ranging from 25% to 45%. Leading companies such as VFS Global and
TLScontact typically maintain gross margins above 35% due to their scale advantages
and long-term government contracts. Their profit structure mainly comes from service
fees and value-added services (such as VIP services, courier services, and insurance).
However, this industry is highly dependent on governments, with long contract cycles
and limited bargaining power, resulting in significant regional variations in profit margins.
In emerging markets, profit margins are higher due to lower labor costs, while in the
European market, gross margins are relatively narrower due to higher compliance and
labor costs.

Industry Drivers

The growth of the online visa application outsourcing service industry is primarily driven
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by the following factors: First, the continued recovery of global cross-border
tourism and business activities, especially in the post-pandemic era, has led to a rapid
rebound in visa demand; second, governments are increasingly inclined to outsource
visa processing to professional agencies for efficiency and cost control considerations;
third, the development of eVisa and digital identity technologies has made visa
processes more standardized and outsourceable; in addition, the widespread adoption
of biometric technology has also driven the expansion of offline visa centers. On the
other hand, the industry also faces certain challenges, such as changes in government
policies, geopolitical influences, and the potential weakening of demand for some
intermediary services due to the complete online nature of e-visas.

This report studies the global Online Visa Application Outsource Service demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Online Visa
Application Outsource Service, and provides market size (US$ million) and Year-over-
Year (YoY) growth, considering 2025 as the base year. This report explores demand
trends and competition, as well as details the characteristics of Online Visa Application
Outsource Service that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Online Visa Application Outsource Service total market, 2021-2032, (USD
Million)

Global Online Visa Application Outsource Service total market by region & country,
CAGR, 2021-2032, (USD Million)

U.S. VS China: Online Visa Application Outsource Service total market, key domestic
companies, and share, (USD Million)

Global Online Visa Application Outsource Service revenue by player, revenue and
market share 2021-2026, (USD Million)

Global Online Visa Application Outsource Service total market by Type, CAGR,
2021-2032, (USD Million)

Global Online Visa Application Outsource Service total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Online Visa Application Outsource
Service market based on the following parameters - company overview, revenue, gross
margin, product portfolio, geographical presence, and key developments. Key
companies covered as a part of this study include VFS Global, TLScontact, BLS
International, VisaMetric, Capita plc, Sopra Steria, Teleperformance, Atos, VF
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Worldwide Holdings, CITS, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Online Visa Application Outsource Service market

Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Online Visa Application Outsource Service Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Online Visa Application Outsource Service Market, Segmentation by Type:
Tourist Visa Outsourcing Services

Business Visa Outsourcing Services
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Work Visa Outsourcing Services

Others
Global Online Visa Application Outsource Service Market, Segmentation by Service
Delivery Model:

Fully Online Outsourcing Services

Integrated Online And Offline Outsourcing Services
Global Online Visa Application Outsource Service Market, Segmentation by Service
Coverage Area Dimension:

Schengen Area Unified Visa Outsourcing Service

Single Country Dedicated Visa Outsourcing Service

Regional Multi-Country Collaborative Visa Outsourcing Service

Global Online Visa Application Outsource Service Market, Segmentation by Application:
Cultural and Tourism Industry
Multinational Corporations
Education Industry

Others

Companies Profiled:

VFS Global
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TLScontact

BLS International
VisaMetric
Capita plc

Sopra Steria
Teleperformance
Atos

VF Worldwide Holdings
CITS

Caissa Travel
CYTS

Utour

Trip.com Group
Fliggy

JTB Corporation
HIS Co., Ltd.
KNT-CT Holdings
Hana Tour

Mode Tour

VFS Netherlands subsidiary
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Almaviva

Arvato Bertelsmann

Key Questions Answered

1. How big is the global Online Visa Application Outsource Service market?

2. What is the demand of the global Online Visa Application Outsource Service market?
3. What is the year over year growth of the global Online Visa Application Outsource
Service market?

4. What is the total value of the global Online Visa Application Outsource Service
market?

5. Who are the Major Players in the global Online Visa Application Outsource Service
market?

6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Online Visa Application Outsource Service Introduction

1.2 World Online Visa Application Outsource Service Market Size & Forecast (2021 &
2025 & 2032)

1.3 World Online Visa Application Outsource Service Total Market by Region (by
Headquarter Location)

1.3.1 World Online Visa Application Outsource Service Market Size by Region
(2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Online Visa Application Outsource Service
Revenue (2021-2032)

1.3.3 China Based Company Online Visa Application Outsource Service Revenue
(2021-2032)

1.3.4 Europe Based Company Online Visa Application Outsource Service Revenue
(2021-2032)

1.3.5 Japan Based Company Online Visa Application Outsource Service Revenue
(2021-2032)

1.3.6 South Korea Based Company Online Visa Application Outsource Service
Revenue (2021-2032)

1.3.7 ASEAN Based Company Online Visa Application Outsource Service Revenue
(2021-2032)

1.3.8 India Based Company Online Visa Application Outsource Service Revenue
(2021-2032)

1.4 Market Drivers, Restraints and Trends

1.4.1 Online Visa Application Outsource Service Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Online Visa Application Outsource Service Consumption Value (2021-2032)
2.2 World Online Visa Application Outsource Service Consumption Value by Region
2.2.1 World Online Visa Application Outsource Service Consumption Value by Region
(2021-2026)

2.2.2 World Online Visa Application Outsource Service Consumption Value Forecast by
Region (2027-2032)

2.3 United States Online Visa Application Outsource Service Consumption Value
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(2021-2032)

2.4 China Online Visa Application Outsource Service Consumption Value (2021-2032)
2.5 Europe Online Visa Application Outsource Service Consumption Value (2021-2032)
2.6 Japan Online Visa Application Outsource Service Consumption Value (2021-2032)
2.7 South Korea Online Visa Application Outsource Service Consumption Value
(2021-2032)

2.8 ASEAN Online Visa Application Outsource Service Consumption Value (2021-2032)
2.9 India Online Visa Application Outsource Service Consumption Value (2021-2032)

3 WORLD ONLINE VISA APPLICATION OUTSOURCE SERVICE COMPANIES
COMPETITIVE ANALYSIS

3.1 World Online Visa Application Outsource Service Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Online Visa Application Outsource Service Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for Online Visa Application Outsource Service
in 2025

3.2.3 Global Concentration Ratios (CR8) for Online Visa Application Outsource Service
in 2025

3.3 Online Visa Application Outsource Service Company Evaluation Quadrant

3.4 Online Visa Application Outsource Service Market: Overall Company Footprint
Analysis

3.4.1 Online Visa Application Outsource Service Market: Region Footprint

3.4.2 Online Visa Application Outsource Service Market: Company Product Type
Footprint

3.4.3 Online Visa Application Outsource Service Market: Company Product Application
Footprint

3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition

3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Online Visa Application Outsource Service Revenue
Comparison (by Headquarter Location)
4.1.1 United States VS China: Online Visa Application Outsource Service Revenue
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Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Online Visa Application Outsource Service Revenue
Market Share Comparison (2021 & 2025 & 2032)

4.2 United States Based Companies VS China Based Companies: Online Visa
Application Outsource Service Consumption Value Comparison

4.2.1 United States VS China: Online Visa Application Outsource Service Consumption
Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Online Visa Application Outsource Service Consumption
Value Market Share Comparison (2021 & 2025 & 2032)

4.3 United States Based Online Visa Application Outsource Service Companies and
Market Share, 2021-2026

4.3.1 United States Based Online Visa Application Outsource Service Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Online Visa Application Outsource Service
Revenue, (2021-2026)

4.4 China Based Companies Online Visa Application Outsource Service Revenue and
Market Share, 2021-2026

4.4.1 China Based Online Visa Application Outsource Service Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Online Visa Application Outsource Service Revenue,
(2021-2026)

4.5 Rest of World Based Online Visa Application Outsource Service Companies and
Market Share, 2021-2026

4.5.1 Rest of World Based Online Visa Application Outsource Service Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Online Visa Application Outsource Service
Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Online Visa Application Outsource Service Market Size Overview by Type:
2021 VS 2025 VS 2032

5.2 Segment Introduction by Type

5.2.1 Tourist Visa Outsourcing Services

5.2.2 Business Visa Outsourcing Services

5.2.3 Work Visa Outsourcing Services

5.2.4 Others

5.3 Market Segment by Type

5.3.1 World Online Visa Application Outsource Service Market Size by Type
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(2021-2026)

5.3.2 World Online Visa Application Outsource Service Market Size by Type
(2027-2032)

5.3.3 World Online Visa Application Outsource Service Market Size Market Share by
Type (2027-2032)

6 MARKET ANALYSIS BY SERVICE DELIVERY MODEL

6.1 World Online Visa Application Outsource Service Market Size Overview by Service
Delivery Model: 2021 VS 2025 VS 2032

6.2 Segment Introduction by Service Delivery Model

6.2.1 Fully Online Outsourcing Services

6.2.2 Integrated Online And Offline Outsourcing Services

6.3 Market Segment by Service Delivery Model

6.3.1 World Online Visa Application Outsource Service Market Size by Service Delivery
Model (2021-2026)

6.3.2 World Online Visa Application Outsource Service Market Size by Service Delivery
Model (2027-2032)

6.3.3 World Online Visa Application Outsource Service Market Size Market Share by
Service Delivery Model (2027-2032)

7 MARKET ANALYSIS BY SERVICE COVERAGE AREA DIMENSION

7.1 World Online Visa Application Outsource Service Market Size Overview by Service
Coverage Area Dimension: 2021 VS 2025 VS 2032

7.2 Segment Introduction by Service Coverage Area Dimension

7.2.1 Schengen Area Unified Visa Outsourcing Service

7.2.2 Single Country Dedicated Visa Outsourcing Service

7.2.3 Regional Multi-Country Collaborative Visa Outsourcing Service

7.3 Market Segment by Service Coverage Area Dimension

7.3.1 World Online Visa Application Outsource Service Market Size by Service
Coverage Area Dimension (2021-2026)

7.3.2 World Online Visa Application Outsource Service Market Size by Service
Coverage Area Dimension (2027-2032)

7.3.3 World Online Visa Application Outsource Service Market Size Market Share by
Service Coverage Area Dimension (2027-2032)

8 MARKET ANALYSIS BY APPLICATION
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8.1 World Online Visa Application Outsource Service Market Size Overview by
Application: 2021 VS 2025 VS 2032

8.2 Segment Introduction by Application

8.2.1 Cultural and Tourism Industry

8.2.2 Multinational Corporations

8.2.3 Education Industry

8.2.4 Others

8.3 Market Segment by Application

8.3.1 World Online Visa Application Outsource Service Market Size by Application
(2021-2026)

8.3.2 World Online Visa Application Outsource Service Market Size by Application
(2027-2032)

8.3.3 World Online Visa Application Outsource Service Market Size Market Share by
Application (2021-2032)

9 COMPANY PROFILES

9.1 VFS Global

9.1.1 VFS Global Details

9.1.2 VFS Global Major Business

9.1.3 VFS Global Online Visa Application Outsource Service Product and Services
9.1.4 VES Global Online Visa Application Outsource Service Revenue, Gross Margin
and Market Share (2021-2026)

9.1.5 VFS Global Recent Developments/Updates

9.1.6 VFS Global Competitive Strengths & Weaknesses

9.2 TLScontact

9.2.1 TLScontact Details

9.2.2 TLScontact Major Business

9.2.3 TLScontact Online Visa Application Outsource Service Product and Services
9.2.4 TLScontact Online Visa Application Outsource Service Revenue, Gross Margin
and Market Share (2021-2026)

9.2.5 TLScontact Recent Developments/Updates

9.2.6 TLScontact Competitive Strengths & Weaknesses

9.3 BLS International

9.3.1 BLS International Details

9.3.2 BLS International Major Business

9.3.3 BLS International Online Visa Application Outsource Service Product and
Services

9.3.4 BLS International Online Visa Application Outsource Service Revenue, Gross
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Margin and Market Share (2021-2026)

9.3.5 BLS International Recent Developments/Updates

9.3.6 BLS International Competitive Strengths & Weaknesses

9.4 VisaMetric

9.4.1 VisaMetric Detalls

9.4.2 VisaMetric Major Business

9.4.3 VisaMetric Online Visa Application Outsource Service Product and Services
9.4.4 VisaMetric Online Visa Application Outsource Service Revenue, Gross Margin
and Market Share (2021-2026)

9.4.5 VisaMetric Recent Developments/Updates

9.4.6 VisaMetric Competitive Strengths & Weaknesses

9.5 Capita plc

9.5.1 Capita plc Details

9.5.2 Capita plc Major Business

9.5.3 Capita plc Online Visa Application Outsource Service Product and Services
9.5.4 Capita plc Online Visa Application Outsource Service Revenue, Gross Margin and
Market Share (2021-2026)

9.5.5 Capita plc Recent Developments/Updates

9.5.6 Capita plc Competitive Strengths & Weaknesses

9.6 Sopra Steria

9.6.1 Sopra Steria Details

9.6.2 Sopra Steria Major Business

9.6.3 Sopra Steria Online Visa Application Outsource Service Product and Services
9.6.4 Sopra Steria Online Visa Application Outsource Service Revenue, Gross Margin
and Market Share (2021-2026)

9.6.5 Sopra Steria Recent Developments/Updates

9.6.6 Sopra Steria Competitive Strengths & Weaknesses

9.7 Teleperformance

9.7.1 Teleperformance Details

9.7.2 Teleperformance Major Business

9.7.3 Teleperformance Online Visa Application Outsource Service Product and Services
9.7.4 Teleperformance Online Visa Application Outsource Service Revenue, Gross
Margin and Market Share (2021-2026)

9.7.5 Teleperformance Recent Developments/Updates

9.7.6 Teleperformance Competitive Strengths & Weaknesses

9.8 Atos

9.8.1 Atos Details

9.8.2 Atos Major Business

9.8.3 Atos Online Visa Application Outsource Service Product and Services
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9.8.4 Atos Online Visa Application Outsource Service Revenue, Gross Margin and
Market Share (2021-2026)

9.8.5 Atos Recent Developments/Updates

9.8.6 Atos Competitive Strengths & Weaknesses

9.9 VF Worldwide Holdings

9.9.1 VF Worldwide Holdings Details

9.9.2 VF Worldwide Holdings Major Business

9.9.3 VF Worldwide Holdings Online Visa Application Outsource Service Product and
Services

9.9.4 VF Worldwide Holdings Online Visa Application Outsource Service Revenue,
Gross Margin and Market Share (2021-2026)

9.9.5 VF Worldwide Holdings Recent Developments/Updates

9.9.6 VF Worldwide Holdings Competitive Strengths & Weaknesses

9.10 CITS

9.10.1 CITS Details

9.10.2 CITS Major Business

9.10.3 CITS Online Visa Application Outsource Service Product and Services
9.10.4 CITS Online Visa Application Outsource Service Revenue, Gross Margin and
Market Share (2021-2026)

9.10.5 CITS Recent Developments/Updates

9.10.6 CITS Competitive Strengths & Weaknesses

9.11 Caissa Travel

9.11.1 Caissa Travel Details

9.11.2 Caissa Travel Major Business

9.11.3 Caissa Travel Online Visa Application Outsource Service Product and Services
9.11.4 Caissa Travel Online Visa Application Outsource Service Revenue, Gross
Margin and Market Share (2021-2026)

9.11.5 Caissa Travel Recent Developments/Updates

9.11.6 Caissa Travel Competitive Strengths & Weaknesses

9.12 CYTS

9.12.1 CYTS Details

9.12.2 CYTS Major Business

9.12.3 CYTS Online Visa Application Outsource Service Product and Services
9.12.4 CYTS Online Visa Application Outsource Service Revenue, Gross Margin and
Market Share (2021-2026)

9.12.5 CYTS Recent Developments/Updates

9.12.6 CYTS Competitive Strengths & Weaknesses

9.13 Utour

9.13.1 Utour Details
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9.13.2 Utour Major Business

9.13.3 Utour Online Visa Application Outsource Service Product and Services

9.13.4 Utour Online Visa Application Outsource Service Revenue, Gross Margin and
Market Share (2021-2026)

9.13.5 Utour Recent Developments/Updates

9.13.6 Utour Competitive Strengths & Weaknesses

9.14 Trip.com Group

9.14.1 Trip.com Group Details

9.14.2 Trip.com Group Major Business

9.14.3 Trip.com Group Online Visa Application Outsource Service Product and Services
9.14.4 Trip.com Group Online Visa Application Outsource Service Revenue, Gross
Margin and Market Share (2021-2026)

9.14.5 Trip.com Group Recent Developments/Updates

9.14.6 Trip.com Group Competitive Strengths & Weaknesses

9.15 Fliggy

9.15.1 Fliggy Details

9.15.2 Fliggy Major Business

9.15.3 Fliggy Online Visa Application Outsource Service Product and Services
9.15.4 Fliggy Online Visa Application Outsource Service Revenue, Gross Margin and
Market Share (2021-2026)

9.15.5 Fliggy Recent Developments/Updates

9.15.6 Fliggy Competitive Strengths & Weaknesses

9.16 JTB Corporation

9.16.1 JTB Corporation Details

9.16.2 JTB Corporation Major Business

9.16.3 JTB Corporation Online Visa Application Outsource Service Product and
Services

9.16.4 JTB Corporation Online Visa Application Outsource Service Revenue, Gross
Margin and Market Share (2021-2026)

9.16.5 JTB Corporation Recent Developments/Updates

9.16.6 JTB Corporation Competitive Strengths & Weaknesses

9.17 HIS Co., Ltd.

9.17.1 HIS Co., Ltd. Details

9.17.2 HIS Co., Ltd. Major Business

9.17.3 HIS Co., Ltd. Online Visa Application Outsource Service Product and Services
9.17.4 HIS Co., Ltd. Online Visa Application Outsource Service Revenue, Gross Margin
and Market Share (2021-2026)

9.17.5 HIS Co., Ltd. Recent Developments/Updates

9.17.6 HIS Co., Ltd. Competitive Strengths & Weaknesses
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9.18 KNT-CT Holdings

9.18.1 KNT-CT Holdings Details

9.18.2 KNT-CT Holdings Major Business

9.18.3 KNT-CT Holdings Online Visa Application Outsource Service Product and
Services

9.18.4 KNT-CT Holdings Online Visa Application Outsource Service Revenue, Gross
Margin and Market Share (2021-2026)

9.18.5 KNT-CT Holdings Recent Developments/Updates

9.18.6 KNT-CT Holdings Competitive Strengths & Weaknesses

9.19 Hana Tour

9.19.1 Hana Tour Details

9.19.2 Hana Tour Major Business

9.19.3 Hana Tour Online Visa Application Outsource Service Product and Services
9.19.4 Hana Tour Online Visa Application Outsource Service Revenue, Gross Margin
and Market Share (2021-2026)

9.19.5 Hana Tour Recent Developments/Updates

9.19.6 Hana Tour Competitive Strengths & Weaknesses

9.20 Mode Tour

9.20.1 Mode Tour Details

9.20.2 Mode Tour Major Business

9.20.3 Mode Tour Online Visa Application Outsource Service Product and Services
9.20.4 Mode Tour Online Visa Application Outsource Service Revenue, Gross Margin
and Market Share (2021-2026)

9.20.5 Mode Tour Recent Developments/Updates

9.20.6 Mode Tour Competitive Strengths & Weaknesses

9.21 VFS Netherlands subsidiary

9.21.1 VFS Netherlands subsidiary Details

9.21.2 VFS Netherlands subsidiary Major Business

9.21.3 VFS Netherlands subsidiary Online Visa Application Outsource Service Product
and Services

9.21.4 VFS Netherlands subsidiary Online Visa Application Outsource Service
Revenue, Gross Margin and Market Share (2021-2026)

9.21.5 VFS Netherlands subsidiary Recent Developments/Updates

9.21.6 VFS Netherlands subsidiary Competitive Strengths & Weaknesses

9.22 Almaviva

9.22.1 Almaviva Details

9.22.2 Almaviva Major Business

9.22.3 Almaviva Online Visa Application Outsource Service Product and Services
9.22.4 Almaviva Online Visa Application Outsource Service Revenue, Gross Margin and
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Market Share (2021-2026)

9.22.5 Almaviva Recent Developments/Updates

9.22.6 Almaviva Competitive Strengths & Weaknesses

9.23 Arvato Bertelsmann

9.23.1 Arvato Bertelsmann Details

9.23.2 Arvato Bertelsmann Major Business

9.23.3 Arvato Bertelsmann Online Visa Application Outsource Service Product and
Services

9.23.4 Arvato Bertelsmann Online Visa Application Outsource Service Revenue, Gross
Margin and Market Share (2021-2026)

9.23.5 Arvato Bertelsmann Recent Developments/Updates

9.23.6 Arvato Bertelsmann Competitive Strengths & Weaknesses
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