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The global Online Consultation Comprehensive Service Platform market size is
expected to reach $ 29346 million by 2032, rising at a market growth of 19.6% CAGR
during the forecast period (2026-2032).

An online consultation comprehensive service platform is a digital healthcare platform
that leverages the internet, mobile apps, mini-programs, or hospital information systems
to provide users with a comprehensive suite of services. These services include online
medical consultation, text-and-image-based consultations, video consultations, follow-
up visits and prescription renewals, electronic prescriptions, medication delivery,
laboratory and diagnostic test scheduling, health record management, chronic disease
follow-ups, physician scheduling, and doctor-patient communication. Typically, the
platform connects physicians, hospitals, pharmacies, patients, and public or commercial
insurance providers to establish a closed-loop service?spanning everything from initial
online consultation, diagnostic recommendations, and prescription issuance to payment
settlement, medication delivery, and subsequent health management. It is widely
applied in scenarios such as consultations for common ailments, chronic disease
management, follow-up visits for prescription renewals, specialist consultations, family
physician services, and collaborative primary care. Its core value lies in enhancing the
accessibility of healthcare services, reducing waiting times for in-person medical visits,
and driving the digitalization of medical resources while improving the efficiency of
hierarchical diagnosis and treatment systems.

The upstream segment of the online consultation comprehensive service platform value
chain primarily comprises physician resources, hospitals/clinics, pharmacies, diagnostic
testing institutions, payment gateways for public and commercial insurance, cloud
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computing infrastructure, audio-video communication technologies, electronic
health record (EHR) systems, prescription circulation systems, Al-assisted consultation
tools, data security solutions, and healthcare compliance services. The midstream
segment consists of the online consultation platforms and internet hospital operators
themselves; these entities are responsible for integrating resources?including
physicians, patients, pharmaceuticals, payment systems, delivery logistics, and health
records?to deliver services such as text-and-image consultations, video consultations,
prescription renewals, electronic prescriptions, medication delivery, chronic disease
follow-ups, general health management, and specialist consultations. The downstream
clientele primarily includes general patients, patients with chronic conditions, the elderly
population, corporate employees, insurance policyholders, primary care institutions, and
pharmaceutical companies/pharmacies. Overall, the core value of this industry chain
lies in seamlessly connecting the entire closed loop?from ?online consultation? to
?diagnostic recommendation,? ?prescription issuance,? ?medication purchase,? ?home
delivery,? and ?subsequent follow-up??thereby enhancing healthcare accessibility and
improving the efficiency of long-term patient management. The gross profit margin for
online consultation comprehensive service platforms stands at approximately 63%.

The core value of online consultation comprehensive service platforms lies in alleviating
critical pain points associated with traditional healthcare?specifically, the uneven
distribution of offline medical resources, lengthy waiting times for appointments, and the
high frequency of follow-up visits required for chronic conditions. These platforms are
particularly well-suited for non-critical scenarios such as consultations for common
ailments, chronic disease follow-ups, medication guidance, interpretation of medical
reports, psychological counseling, and rehabilitation management. As user acceptance
of convenient healthcare services continues to rise, these platforms have gradually
evolved from offering a singular ?text/video consultation? service to adopting a
comprehensive service model encompassing ?consultation + prescription + medication
delivery + follow-up management + health records.? This evolution has resulted in a
marked increase in both user stickiness and the depth of services provided.

Competition among online consultation comprehensive service platforms centers not
merely on traffic volume, but rather on critical capabilities such as access to medical
professionals, compliant prescription issuance, robust pharmaceutical supply chains,
integration with medical insurance payment systems, and effective medical data
management. Large-scale platforms typically establish competitive barriers by
leveraging internet hospital licenses, access to physicians from top-tier (Grade 3A)
hospitals, extensive pharmacy partnership networks, and Al-assisted triage systems.
Conversely, small-to-medium-sized platforms tend to focus more on niche specialties,

Global Online Consultation Comprehensive Service Platform Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/telemedicine/global-online-consultation-comprehensive-service-platform-supply-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

chronic disease management, corporate wellness programs, or localized regional
healthcare services. Industry gross margins are typically influenced by factors such as
physician revenue-sharing arrangements, customer acquisition costs, medication
fulfillment costs, and regulatory compliance investments. While pure consultation
services?unbundled from other offerings?tend to yield higher gross margins, the overall
margin is often diluted when combined with medication delivery and offline services due
to the associated supply chain and fulfillment costs.

Looking ahead, online consultation comprehensive service platforms are poised to
evolve from being mere ?online consultation tools? into ?gateways for continuous
health management.? Key directions for future development will include Al-guided
triage, intelligent electronic health records, early warning systems for chronic disease
risks, streamlined electronic prescription circulation, and seamless integration with
medical insurance payment systems. Consequently, platform competition will shift away
from a singular focus on traffic acquisition toward a broader emphasis on medical
guality, diagnostic safety, data compliance, and the ability to deliver closed-loop
healthcare services. In the long term, platforms that possess strong capabilities in offline
hospital collaboration, pharmaceutical supply chain management, Al-assisted
diagnostics, and chronic disease management are best positioned to establish
sustainable business models; conversely, platforms that rely solely on low-cost
consultations and advertising-driven customer acquisition will likely face relatively
limited room for growth.

This report studies the global Online Consultation Comprehensive Service Platform
demand, key companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Online
Consultation Comprehensive Service Platform, and provides market size (US$ million)
and Year-over-Year (YoY) growth, considering 2025 as the base year. This report
explores demand trends and competition, as well as details the characteristics of Online
Consultation Comprehensive Service Platform that contribute to its increasing demand
across many markets.

Highlights and key features of the study

Global Online Consultation Comprehensive Service Platform total market, 2021-2032,
(USD Million)

Global Online Consultation Comprehensive Service Platform total market by region &
country, CAGR, 2021-2032, (USD Million)
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U.S. VS China: Online Consultation Comprehensive Service Platform total market, key
domestic companies, and share, (USD Million)

Global Online Consultation Comprehensive Service Platform revenue by player,
revenue and market share 2021-2026, (USD Million)

Global Online Consultation Comprehensive Service Platform total market by Type,
CAGR, 2021-2032, (USD Million)

Global Online Consultation Comprehensive Service Platform total market by
Application, CAGR, 2021-2032, (USD Million)

This report profiles major players in the global Online Consultation Comprehensive
Service Platform market based on the following parameters - company overview,
revenue, gross margin, product portfolio, geographical presence, and key
developments. Key companies covered as a part of this study include Teladoc Health,
Amwell, MDLIVE, Included Health, PlushCare, Kry, Doctolib, HealthHero, Health Bridge,
Doktor, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Online Consultation Comprehensive Service Platform
market
Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Online Consultation Comprehensive Service Platform Market, By Region:
United States
China

Europe

Japan
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South Korea
ASEAN
India

Rest of World

Global Online Consultation Comprehensive Service Platform Market, Segmentation by
Type:

Cloud-Based
On-Premises
Others
Global Online Consultation Comprehensive Service Platform Market, Segmentation by
Consultation Response Time:
Non-Real-Time Consultation Platform (Response Time > 30 Minutes)
Near-Real-Time Consultation Platform (Response Time: 5?30 Minutes)
Real-Time Consultation Platform (Response Time

Global Online Consultation Comprehensive Service Platform Market, Segmentation by
Technology-Driven Type:

Human-Based Consultation Platform

Auxiliary Consultation Platform

Global Online Consultation Comprehensive Service Platform Market, Segmentation by
Application:
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Adults

Children

Companies Profiled:
Teladoc Health
Amwell
MDLIVE
Included Health
PlushCare
Kry
Doctolib
HealthHero
Health Bridge
Doktor
Ping An Health
JD Health
Alibaba Health
WeDoctor
Medley

MICIN
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J Frontier

MTI

Key Questions Answered

1. How big is the global Online Consultation Comprehensive Service Platform market?
2. What is the demand of the global Online Consultation Comprehensive Service
Platform market?

3. What is the year over year growth of the global Online Consultation Comprehensive
Service Platform market?

4. What is the total value of the global Online Consultation Comprehensive Service
Platform market?

5. Who are the Major Players in the global Online Consultation Comprehensive Service
Platform market?

6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Online Consultation Comprehensive Service Platform Introduction
1.2 World Online Consultation Comprehensive Service Platform Market Size & Forecast
(2021 & 2025 & 2032)
1.3 World Online Consultation Comprehensive Service Platform Total Market by Region
(by Headquarter Location)

1.3.1 World Online Consultation Comprehensive Service Platform Market Size by
Region (2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Online Consultation Comprehensive Service
Platform Revenue (2021-2032)

1.3.3 China Based Company Online Consultation Comprehensive Service Platform
Revenue (2021-2032)

1.3.4 Europe Based Company Online Consultation Comprehensive Service Platform
Revenue (2021-2032)

1.3.5 Japan Based Company Online Consultation Comprehensive Service Platform
Revenue (2021-2032)

1.3.6 South Korea Based Company Online Consultation Comprehensive Service
Platform Revenue (2021-2032)

1.3.7 ASEAN Based Company Online Consultation Comprehensive Service Platform
Revenue (2021-2032)

1.3.8 India Based Company Online Consultation Comprehensive Service Platform
Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Online Consultation Comprehensive Service Platform Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Online Consultation Comprehensive Service Platform Consumption Value
(2021-2032)
2.2 World Online Consultation Comprehensive Service Platform Consumption Value by
Region

2.2.1 World Online Consultation Comprehensive Service Platform Consumption Value
by Region (2021-2026)

2.2.2 World Online Consultation Comprehensive Service Platform Consumption Value
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Forecast by Region (2027-2032)

2.3 United States Online Consultation Comprehensive Service Platform Consumption
Value (2021-2032)

2.4 China Online Consultation Comprehensive Service Platform Consumption Value
(2021-2032)

2.5 Europe Online Consultation Comprehensive Service Platform Consumption Value
(2021-2032)

2.6 Japan Online Consultation Comprehensive Service Platform Consumption Value
(2021-2032)

2.7 South Korea Online Consultation Comprehensive Service Platform Consumption
Value (2021-2032)

2.8 ASEAN Online Consultation Comprehensive Service Platform Consumption Value
(2021-2032)

2.9 India Online Consultation Comprehensive Service Platform Consumption Value
(2021-2032)

3 WORLD ONLINE CONSULTATION COMPREHENSIVE SERVICE PLATFORM
COMPANIES COMPETITIVE ANALYSIS

3.1 World Online Consultation Comprehensive Service Platform Revenue by Player
(2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Online Consultation Comprehensive Service Platform Industry Rank of
Major Players

3.2.2 Global Concentration Ratios (CR4) for Online Consultation Comprehensive
Service Platform in 2025

3.2.3 Global Concentration Ratios (CR8) for Online Consultation Comprehensive
Service Platform in 2025
3.3 Online Consultation Comprehensive Service Platform Company Evaluation
Quadrant
3.4 Online Consultation Comprehensive Service Platform Market: Overall Company
Footprint Analysis

3.4.1 Online Consultation Comprehensive Service Platform Market: Region Footprint

3.4.2 Online Consultation Comprehensive Service Platform Market: Company Product
Type Footprint

3.4.3 Online Consultation Comprehensive Service Platform Market: Company Product
Application Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry
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3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Online Consultation Comprehensive Service Platform
Revenue Comparison (by Headquarter Location)

4.1.1 United States VS China: Online Consultation Comprehensive Service Platform
Revenue Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Online Consultation Comprehensive Service Platform
Revenue Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Online Consultation
Comprehensive Service Platform Consumption Value Comparison

4.2.1 United States VS China: Online Consultation Comprehensive Service Platform
Consumption Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Online Consultation Comprehensive Service Platform
Consumption Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Online Consultation Comprehensive Service Platform
Companies and Market Share, 2021-2026

4.3.1 United States Based Online Consultation Comprehensive Service Platform
Companies, Headquarters (States, Country)

4.3.2 United States Based Companies Online Consultation Comprehensive Service
Platform Revenue, (2021-2026)
4.4 China Based Companies Online Consultation Comprehensive Service Platform
Revenue and Market Share, 2021-2026

4.4.1 China Based Online Consultation Comprehensive Service Platform Companies,
Company Headquarters (Province, Country)

4.4.2 China Based Companies Online Consultation Comprehensive Service Platform
Revenue, (2021-2026)
4.5 Rest of World Based Online Consultation Comprehensive Service Platform
Companies and Market Share, 2021-2026

4.5.1 Rest of World Based Online Consultation Comprehensive Service Platform
Companies, Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Online Consultation Comprehensive Service
Platform Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE
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5.1 World Online Consultation Comprehensive Service Platform Market Size Overview
by Type: 2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 Cloud-Based

5.2.2 On-Premises

5.2.3 Others
5.3 Market Segment by Type

5.3.1 World Online Consultation Comprehensive Service Platform Market Size by Type
(2021-2026)

5.3.2 World Online Consultation Comprehensive Service Platform Market Size by Type
(2027-2032)

5.3.3 World Online Consultation Comprehensive Service Platform Market Size Market
Share by Type (2027-2032)

6 MARKET ANALYSIS BY CONSULTATION RESPONSE TIME

6.1 World Online Consultation Comprehensive Service Platform Market Size Overview
by Consultation Response Time: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Consultation Response Time

6.2.1 Non-Real-Time Consultation Platform (Response Time > 30 Minutes)

6.2.2 Near-Real-Time Consultation Platform (Response Time: 5?30 Minutes)

6.2.3 Real-Time Consultation Platform (Response Time 6.3 Market Segment by
Consultation Response Time

6.3.1 World Online Consultation Comprehensive Service Platform Market Size by
Consultation Response Time (2021-2026)

6.3.2 World Online Consultation Comprehensive Service Platform Market Size by
Consultation Response Time (2027-2032)

6.3.3 World Online Consultation Comprehensive Service Platform Market Size Market
Share by Consultation Response Time (2027-2032)

7 MARKET ANALYSIS BY TECHNOLOGY-DRIVEN TYPE

7.1 World Online Consultation Comprehensive Service Platform Market Size Overview
by Technology-Driven Type: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Technology-Driven Type
7.2.1 Human-Based Consultation Platform
7.2.2 Auxiliary Consultation Platform
7.3 Market Segment by Technology-Driven Type
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7.3.1 World Online Consultation Comprehensive Service Platform Market Size by
Technology-Driven Type (2021-2026)

7.3.2 World Online Consultation Comprehensive Service Platform Market Size by
Technology-Driven Type (2027-2032)

7.3.3 World Online Consultation Comprehensive Service Platform Market Size Market
Share by Technology-Driven Type (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Online Consultation Comprehensive Service Platform Market Size Overview
by Application: 2021 VS 2025 VS 2032
8.2 Segment Introduction by Application

8.2.1 Adults

8.2.2 Children
8.3 Market Segment by Application

8.3.1 World Online Consultation Comprehensive Service Platform Market Size by
Application (2021-2026)

8.3.2 World Online Consultation Comprehensive Service Platform Market Size by
Application (2027-2032)

8.3.3 World Online Consultation Comprehensive Service Platform Market Size Market
Share by Application (2021-2032)

9 COMPANY PROFILES

9.1 Teladoc Health

9.1.1 Teladoc Health Details

9.1.2 Teladoc Health Major Business

9.1.3 Teladoc Health Online Consultation Comprehensive Service Platform Product
and Services

9.1.4 Teladoc Health Online Consultation Comprehensive Service Platform Revenue,
Gross Margin and Market Share (2021-2026)

9.1.5 Teladoc Health Recent Developments/Updates

9.1.6 Teladoc Health Competitive Strengths & Weaknesses
9.2 Amwell

9.2.1 Amwell Details

9.2.2 Amwell Major Business

9.2.3 Amwell Online Consultation Comprehensive Service Platform Product and
Services

9.2.4 Amwell Online Consultation Comprehensive Service Platform Revenue, Gross
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Margin and Market Share (2021-2026)

9.2.5 Amwell Recent Developments/Updates

9.2.6 Amwell Competitive Strengths & Weaknesses
9.3 MDLIVE

9.3.1 MDLIVE Details

9.3.2 MDLIVE Major Business

9.3.3 MDLIVE Online Consultation Comprehensive Service Platform Product and
Services

9.3.4 MDLIVE Online Consultation Comprehensive Service Platform Revenue, Gross
Margin and Market Share (2021-2026)

9.3.5 MDLIVE Recent Developments/Updates

9.3.6 MDLIVE Competitive Strengths & Weaknesses
9.4 Included Health

9.4.1 Included Health Details

9.4.2 Included Health Major Business

9.4.3 Included Health Online Consultation Comprehensive Service Platform Product
and Services

9.4.4 Included Health Online Consultation Comprehensive Service Platform Revenue,
Gross Margin and Market Share (2021-2026)

9.4.5 Included Health Recent Developments/Updates

9.4.6 Included Health Competitive Strengths & Weaknesses
9.5 PlushCare

9.5.1 PlushCare Details

9.5.2 PlushCare Major Business

9.5.3 PlushCare Online Consultation Comprehensive Service Platform Product and
Services

9.5.4 PlushCare Online Consultation Comprehensive Service Platform Revenue,
Gross Margin and Market Share (2021-2026)

9.5.5 PlushCare Recent Developments/Updates

9.5.6 PlushCare Competitive Strengths & Weaknesses
9.6 Kry

9.6.1 Kry Details

9.6.2 Kry Major Business

9.6.3 Kry Online Consultation Comprehensive Service Platform Product and Services

9.6.4 Kry Online Consultation Comprehensive Service Platform Revenue, Gross
Margin and Market Share (2021-2026)

9.6.5 Kry Recent Developments/Updates

9.6.6 Kry Competitive Strengths & Weaknesses
9.7 Doctolib
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9.7.1 Doctolib Details

9.7.2 Doctolib Major Business

9.7.3 Doctolib Online Consultation Comprehensive Service Platform Product and
Services

9.7.4 Doctolib Online Consultation Comprehensive Service Platform Revenue, Gross
Margin and Market Share (2021-2026)

9.7.5 Doctolib Recent Developments/Updates

9.7.6 Doctolib Competitive Strengths & Weaknesses
9.8 HealthHero

9.8.1 HealthHero Details

9.8.2 HealthHero Major Business

9.8.3 HealthHero Online Consultation Comprehensive Service Platform Product and
Services

9.8.4 HealthHero Online Consultation Comprehensive Service Platform Revenue,
Gross Margin and Market Share (2021-2026)

9.8.5 HealthHero Recent Developments/Updates

9.8.6 HealthHero Competitive Strengths & Weaknesses
9.9 Health Bridge

9.9.1 Health Bridge Details

9.9.2 Health Bridge Major Business

9.9.3 Health Bridge Online Consultation Comprehensive Service Platform Product and
Services

9.9.4 Health Bridge Online Consultation Comprehensive Service Platform Revenue,
Gross Margin and Market Share (2021-2026)

9.9.5 Health Bridge Recent Developments/Updates

9.9.6 Health Bridge Competitive Strengths & Weaknesses
9.10 Doktor

9.10.1 Doktor Details

9.10.2 Doktor Major Business

9.10.3 Doktor Online Consultation Comprehensive Service Platform Product and
Services

9.10.4 Doktor Online Consultation Comprehensive Service Platform Revenue, Gross
Margin and Market Share (2021-2026)

9.10.5 Doktor Recent Developments/Updates

9.10.6 Doktor Competitive Strengths & Weaknesses
9.11 Ping An Health

9.11.1 Ping An Health Details

9.11.2 Ping An Health Major Business

9.11.3 Ping An Health Online Consultation Comprehensive Service Platform Product
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and Services

9.11.4 Ping An Health Online Consultation Comprehensive Service Platform Revenue,
Gross Margin and Market Share (2021-2026)

9.11.5 Ping An Health Recent Developments/Updates

9.11.6 Ping An Health Competitive Strengths & Weaknesses
9.12 JD Health

9.12.1 JD Health Details

9.12.2 JD Health Major Business

9.12.3 JD Health Online Consultation Comprehensive Service Platform Product and
Services

9.12.4 JD Health Online Consultation Comprehensive Service Platform Revenue,
Gross Margin and Market Share (2021-2026)

9.12.5 JD Health Recent Developments/Updates

9.12.6 JD Health Competitive Strengths & Weaknesses
9.13 Alibaba Health

9.13.1 Alibaba Health Details

9.13.2 Alibaba Health Major Business

9.13.3 Alibaba Health Online Consultation Comprehensive Service Platform Product
and Services

9.13.4 Alibaba Health Online Consultation Comprehensive Service Platform Revenue,
Gross Margin and Market Share (2021-2026)

9.13.5 Alibaba Health Recent Developments/Updates

9.13.6 Alibaba Health Competitive Strengths & Weaknesses
9.14 WeDoctor

9.14.1 WeDoctor Details

9.14.2 WeDoctor Major Business

9.14.3 WeDoctor Online Consultation Comprehensive Service Platform Product and
Services

9.14.4 WeDoctor Online Consultation Comprehensive Service Platform Revenue,
Gross Margin and Market Share (2021-2026)

9.14.5 WeDoctor Recent Developments/Updates

9.14.6 WeDoctor Competitive Strengths & Weaknesses
9.15 Medley

9.15.1 Medley Details

9.15.2 Medley Major Business

9.15.3 Medley Online Consultation Comprehensive Service Platform Product and
Services

9.15.4 Medley Online Consultation Comprehensive Service Platform Revenue, Gross
Margin and Market Share (2021-2026)
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