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The global On-Demand Delivery Services market size is expected to reach $ 574593
million by 2032, rising at a market growth of 8.2% CAGR during the forecast period
(2026-2032).

On-Demand Delivery Services refers to a digital-driven logistics and service model that
fulfills users? immediate or scheduled needs for goods or services through rapid,
flexible distribution, facilitated by mobile applications or online platforms that connect
consumers/businesses with local merchants, warehouses, or dedicated delivery
networks. Covering diverse categories such as food and beverages, fresh produce,
retail items, pharmaceuticals, documents, and even specialty goods, the model is
defined by short delivery timeframes (typically minutes to a few hours), real-time order
tracking, and personalized fulfillment, leveraging technologies like Al-driven route
optimization, big data demand forecasting, and last-mile delivery coordination to
balance speed, cost, and reliability. It caters to both individual consumers seeking
instant gratification and enterprises requiring agile supply chain support, redefining
urban logistics by prioritizing convenience, accessibility, and on-demand
responsiveness over traditional scheduled delivery methods.

The on-demand delivery services industry is witnessing key trends including
accelerated digital transformation driven by Al-powered route optimization and real-time
tracking systems, expansion from food delivery to diverse categories like fresh produce,
pharmaceuticals, and B2B enterprise replenishment, large-scale deployment of
unmanned delivery solutions in closed scenes and urban areas, rapid penetration into
low-tier and rural 'sinking markets," and adoption of green logistics such as electric
delivery vehicles and recyclable packaging; core opportunities lie in the over-40%
growth of localized errand services in sinking markets, rising demand for vertical
segments like medical and maternal supplies delivery, booming enterprise-level instant
logistics, emergency scenarios and policy support for county-level logistics system
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improvement, as well as the potential of 'dark stores' and mobile retail enabled
by 24/7 unmanned delivery; however, the industry faces prominent challenges including
fierce market competition with price wars among leading platforms and regional players,
stricter regulatory requirements on rider rights, high costs of last-mile delivery amid
labor shortages, difficulties in standardizing service quality across crowdsourced and
dedicated fleets, and vulnerabilities to external disruptions like extreme weather or
public health crises, alongside pressure to balance speed, cost, and sustainability.
This report studies the global On-Demand Delivery Services demand, key companies,
and key regions.
This report is a detailed and comprehensive analysis of the world market for On-
Demand Delivery Services, and provides market size (US$ million) and Year-over-Year
(YoY) growth, considering 2025 as the base year. This report explores demand trends
and competition, as well as details the characteristics of On-Demand Delivery Services
that contribute to its increasing demand across many markets.
Highlights and key features of the study
Global On-Demand Delivery Services total market, 2021-2032, (USD Million)
Global On-Demand Delivery Services total market by region & country, CAGR,
2021-2032, (USD Million)
U.S. VS China: On-Demand Delivery Services total market, key domestic companies,
and share, (USD Million)
Global On-Demand Delivery Services revenue by player, revenue and market share
2021-2026, (USD Million)
Global On-Demand Delivery Services total market by Type, CAGR, 2021-2032, (USD
Million)
Global On-Demand Delivery Services total market by Application, CAGR, 2021-2032,
(USD Million)
This report profiles major players in the global On-Demand Delivery Services market
based on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include DHL Express, Meituan, EasyParcel, Lyve Go, Deliveroo,
Lalamove, Dropoff, Senpex, Metrobi, Excel Courier, etc.
This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.
Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world On-Demand Delivery Services market
Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
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2027-2032 as the forecast year.
Global On-Demand Delivery Services Market, By Region:
United States
China
Europe
Japan
South Korea
ASEAN
India

Rest of World

Global On-Demand Delivery Services Market, Segmentation by Type:
Crowdsourced Delivery
Dedicated Delivery
Unmanned Delivery

Hybrid Delivery

Global On-Demand Delivery Services Market, Segmentation by Delivery Speed:
Instant Delivery
Same-Day Delivery

Scheduled Delivery
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Global On-Demand Delivery Services Market, Segmentation by Business Model:
B2C (Business-to-Consumer)
B2B (Business-to-Business)

Others

Global On-Demand Delivery Services Market, Segmentation by Application:
Food and Drink
Groceries
E-Commerce

Others

Companies Profiled:
DHL Express
Meituan
EasyParcel
Lyve Go
Deliveroo
Lalamove
Dropoff
Senpex

Metrobi
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Excel Courier

Uber Direct

Rendr

Zoom2U

Sherpa

GoShare

GrabExpress

Postmates

Dispatch

DoorDash
Key Questions Answered
1. How big is the global On-Demand Delivery Services market?
2. What is the demand of the global On-Demand Delivery Services market?
3. What is the year over year growth of the global On-Demand Delivery Services
market?
4. What is the total value of the global On-Demand Delivery Services market?

5. Who are the Major Players in the global On-Demand Delivery Services market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 On-Demand Delivery Services Introduction
1.2 World On-Demand Delivery Services Market Size & Forecast (2021 & 2025 & 2032)
1.3 World On-Demand Delivery Services Total Market by Region (by Headquarter
Location)

1.3.1 World On-Demand Delivery Services Market Size by Region (2021-2032), (by
Headquarter Location)

1.3.2 United States Based Company On-Demand Delivery Services Revenue
(2021-2032)

1.3.3 China Based Company On-Demand Delivery Services Revenue (2021-2032)

1.3.4 Europe Based Company On-Demand Delivery Services Revenue (2021-2032)

1.3.5 Japan Based Company On-Demand Delivery Services Revenue (2021-2032)

1.3.6 South Korea Based Company On-Demand Delivery Services Revenue
(2021-2032)

1.3.7 ASEAN Based Company On-Demand Delivery Services Revenue (2021-2032)

1.3.8 India Based Company On-Demand Delivery Services Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 On-Demand Delivery Services Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World On-Demand Delivery Services Consumption Value (2021-2032)
2.2 World On-Demand Delivery Services Consumption Value by Region
2.2.1 World On-Demand Delivery Services Consumption Value by Region (2021-2026)
2.2.2 World On-Demand Delivery Services Consumption Value Forecast by Region
(2027-2032)
2.3 United States On-Demand Delivery Services Consumption Value (2021-2032)
2.4 China On-Demand Delivery Services Consumption Value (2021-2032)
2.5 Europe On-Demand Delivery Services Consumption Value (2021-2032)
2.6 Japan On-Demand Delivery Services Consumption Value (2021-2032)
2.7 South Korea On-Demand Delivery Services Consumption Value (2021-2032)
2.8 ASEAN On-Demand Delivery Services Consumption Value (2021-2032)
2.9 India On-Demand Delivery Services Consumption Value (2021-2032)
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3 WORLD ON-DEMAND DELIVERY SERVICES COMPANIES COMPETITIVE
ANALYSIS

3.1 World On-Demand Delivery Services Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)
3.2.1 Global On-Demand Delivery Services Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for On-Demand Delivery Services in 2025
3.2.3 Global Concentration Ratios (CR8) for On-Demand Delivery Services in 2025
3.3 On-Demand Delivery Services Company Evaluation Quadrant
3.4 On-Demand Delivery Services Market: Overall Company Footprint Analysis
3.4.1 On-Demand Delivery Services Market: Region Footprint
3.4.2 On-Demand Delivery Services Market: Company Product Type Footprint
3.4.3 On-Demand Delivery Services Market: Company Product Application Footprint
3.5 Competitive Environment
3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: On-Demand Delivery Services Revenue Comparison (by
Headquarter Location)

4.1.1 United States VS China: On-Demand Delivery Services Revenue Comparison
(2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: On-Demand Delivery Services Revenue Market Share
Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: On-Demand Delivery
Services Consumption Value Comparison

4.2.1 United States VS China: On-Demand Delivery Services Consumption Value
Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: On-Demand Delivery Services Consumption Value
Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based On-Demand Delivery Services Companies and Market Share,
2021-2026

4.3.1 United States Based On-Demand Delivery Services Companies, Headquarters
(States, Country)

4.3.2 United States Based Companies On-Demand Delivery Services Revenue,
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(2021-2026)
4.4 China Based Companies On-Demand Delivery Services Revenue and Market
Share, 2021-2026

4.4.1 China Based On-Demand Delivery Services Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies On-Demand Delivery Services Revenue, (2021-2026)
4.5 Rest of World Based On-Demand Delivery Services Companies and Market Share,
2021-2026

4.5.1 Rest of World Based On-Demand Delivery Services Companies, Headquarters
(Province, Country)

4.5.2 Rest of World Based Companies On-Demand Delivery Services Revenue
(2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World On-Demand Delivery Services Market Size Overview by Type: 2021 VS 2025
VS 2032
5.2 Segment Introduction by Type
5.2.1 Crowdsourced Delivery
5.2.2 Dedicated Delivery
5.2.3 Unmanned Delivery
5.2.4 Hybrid Delivery
5.3 Market Segment by Type
5.3.1 World On-Demand Delivery Services Market Size by Type (2021-2026)
5.3.2 World On-Demand Delivery Services Market Size by Type (2027-2032)
5.3.3 World On-Demand Delivery Services Market Size Market Share by Type
(2027-2032)

6 MARKET ANALYSIS BY DELIVERY SPEED

6.1 World On-Demand Delivery Services Market Size Overview by Delivery Speed:
2021 VS 2025 VS 2032
6.2 Segment Introduction by Delivery Speed

6.2.1 Instant Delivery

6.2.2 Same-Day Delivery

6.2.3 Scheduled Delivery
6.3 Market Segment by Delivery Speed

6.3.1 World On-Demand Delivery Services Market Size by Delivery Speed
(2021-2026)
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6.3.2 World On-Demand Delivery Services Market Size by Delivery Speed
(2027-2032)

6.3.3 World On-Demand Delivery Services Market Size Market Share by Delivery
Speed (2027-2032)

7 MARKET ANALYSIS BY BUSINESS MODEL

7.1 World On-Demand Delivery Services Market Size Overview by Business Model:
2021 VS 2025 VS 2032
7.2 Segment Introduction by Business Model

7.2.1 B2C (Business-to-Consumer)

7.2.2 B2B (Business-to-Business)

7.2.3 Others
7.3 Market Segment by Business Model

7.3.1 World On-Demand Delivery Services Market Size by Business Model
(2021-2026)

7.3.2 World On-Demand Delivery Services Market Size by Business Model
(2027-2032)

7.3.3 World On-Demand Delivery Services Market Size Market Share by Business
Model (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World On-Demand Delivery Services Market Size Overview by Application: 2021 VS
2025 VS 2032
8.2 Segment Introduction by Application
8.2.1 Food and Drink
8.2.2 Groceries
8.2.3 E-Commerce
8.2.4 Others
8.3 Market Segment by Application
8.3.1 World On-Demand Delivery Services Market Size by Application (2021-2026)
8.3.2 World On-Demand Delivery Services Market Size by Application (2027-2032)
8.3.3 World On-Demand Delivery Services Market Size Market Share by Application
(2021-2032)

9 COMPANY PROFILES

9.1 DHL Express
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9.1.1 DHL Express Details

9.1.2 DHL Express Major Business

9.1.3 DHL Express On-Demand Delivery Services Product and Services

9.1.4 DHL Express On-Demand Delivery Services Revenue, Gross Margin and Market
Share (2021-2026)

9.1.5 DHL Express Recent Developments/Updates

9.1.6 DHL Express Competitive Strengths & Weaknesses
9.2 Meituan

9.2.1 Meituan Details

9.2.2 Meituan Major Business

9.2.3 Meituan On-Demand Delivery Services Product and Services

9.2.4 Meituan On-Demand Delivery Services Revenue, Gross Margin and Market
Share (2021-2026)

9.2.5 Meituan Recent Developments/Updates

9.2.6 Meituan Competitive Strengths & Weaknesses
9.3 EasyParcel

9.3.1 EasyParcel Details

9.3.2 EasyParcel Major Business

9.3.3 EasyParcel On-Demand Delivery Services Product and Services

9.3.4 EasyParcel On-Demand Delivery Services Revenue, Gross Margin and Market
Share (2021-2026)

9.3.5 EasyParcel Recent Developments/Updates

9.3.6 EasyParcel Competitive Strengths & Weaknesses
9.4 Lyve Go

9.4.1 Lyve Go Details

9.4.2 Lyve Go Major Business

9.4.3 Lyve Go On-Demand Delivery Services Product and Services

9.4.4 Lyve Go On-Demand Delivery Services Revenue, Gross Margin and Market
Share (2021-2026)

9.4.5 Lyve Go Recent Developments/Updates

9.4.6 Lyve Go Competitive Strengths & Weaknesses
9.5 Deliveroo

9.5.1 Deliveroo Details

9.5.2 Deliveroo Major Business

9.5.3 Deliveroo On-Demand Delivery Services Product and Services

9.5.4 Deliveroo On-Demand Delivery Services Revenue, Gross Margin and Market
Share (2021-2026)

9.5.5 Deliveroo Recent Developments/Updates

9.5.6 Deliveroo Competitive Strengths & Weaknesses
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9.6 Lalamove

9.6.1 Lalamove Details

9.6.2 Lalamove Major Business

9.6.3 Lalamove On-Demand Delivery Services Product and Services

9.6.4 Lalamove On-Demand Delivery Services Revenue, Gross Margin and Market
Share (2021-2026)

9.6.5 Lalamove Recent Developments/Updates

9.6.6 Lalamove Competitive Strengths & Weaknesses
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