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Abstracts

The global NPS (Net Promoter Score) Tool market size is expected to reach $ 972

million by 2032, rising at a market growth of 8.4% CAGR during the forecast period

(2026-2032).

NPS tools are customer feedback and loyalty-measurement software products used to

collect ?likelihood to recommend? survey responses, classify customers into promoters,

passives and detractors, calculate NPS, analyze open-text feedback, trigger follow-up

workflows and track loyalty trends by product, region, store, account or customer

segment.

Growth is mainly driven by enterprises? need to measure customer loyalty, reduce

churn, improve retention, benchmark service quality and close the loop after negative

customer experiences. Demand is especially strong in SaaS, e-commerce, financial

services, telecom, healthcare, travel, hospitality, automotive and B2B services, where

recurring revenue and customer lifetime value are closely tied to satisfaction and loyalty.

North America is the largest and most mature market because of high SaaS adoption,

mature CX programs and strong enterprise software spending. Europe is also mature,

supported by strong customer-service compliance and data-privacy requirements. Asia-

Pacific is the fastest-growing region, supported by e-commerce expansion, digital

banking, app-based services and customer-experience investment in China, India,

Japan, South Korea and Southeast Asia.

The market is moving from simple NPS survey collection toward AI-enabled customer

intelligence. Vendors are adding text analytics, sentiment detection, churn prediction,

multilingual analysis, automatic ticket creation, integration with CRM/contact-center
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systems and role-based dashboards. Another major trend is the shift from

periodic relationship NPS to real-time transactional NPS after purchases, support

tickets, deliveries, onboarding or renewal events.

This report studies the global NPS (Net Promoter Score) Tool demand, key companies,

and key regions.

This report is a detailed and comprehensive analysis of the world market for NPS (Net

Promoter Score) Tool, and provides market size (US$ million) and Year-over-Year

(YoY) growth, considering 2025 as the base year. This report explores demand trends

and competition, as well as details the characteristics of NPS (Net Promoter Score) Tool

that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global NPS (Net Promoter Score) Tool total market, 2021-2032, (USD Million)

Global NPS (Net Promoter Score) Tool total market by region & country, CAGR,

2021-2032, (USD Million)

U.S. VS China: NPS (Net Promoter Score) Tool total market, key domestic companies,

and share, (USD Million)

Global NPS (Net Promoter Score) Tool revenue by player, revenue and market share

2021-2026, (USD Million)

Global NPS (Net Promoter Score) Tool total market by Type, CAGR, 2021-2032, (USD

Million)

Global NPS (Net Promoter Score) Tool total market by Application, CAGR, 2021-2032,

(USD Million)

This report profiles major players in the global NPS (Net Promoter Score) Tool market

based on the following parameters - company overview, revenue, gross margin, product

portfolio, geographical presence, and key developments. Key companies covered as a

part of this study include Qualtrics, Medallia, SurveyMonkey, InMoment, NICE

Satmetrix, Verint, QuestionPro, Alchemer, GetFeedback, Delighted, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world NPS (Net Promoter Score) Tool market

Detailed Segmentation:
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Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global NPS (Net Promoter Score) Tool Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global NPS (Net Promoter Score) Tool Market, Segmentation by Type:

Cloud-based

On-premises

Global NPS (Net Promoter Score) Tool Market, Segmentation by Deployment &

Delivery Form:

Standalone Dedicated NPS SaaS Platforms

CRM-Embedded Native NPS Modules
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All-in-One Customer Experience (CX) Multi-Metric Platforms

Lightweight Embedded SDK / Widget NPS Tools

Global NPS (Net Promoter Score) Tool Market, Segmentation by Customer Touchpoint

& Survey Trigger Logic:

Transactional Post-Experience NPS Tools

Relational Periodic NPS Tools

Milestone Event-Driven NPS Tools

Passive On-Demand Self-Service NPS Tools

Churn Risk Targeted NPS Tools

Global NPS (Net Promoter Score) Tool Market, Segmentation by Application:

Large Enterprises

SMEs

Companies Profiled:

Qualtrics

Medallia

SurveyMonkey

InMoment

NICE Satmetrix

Verint
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QuestionPro

Alchemer

GetFeedback

Delighted

AskNicely

CustomerGauge

SurveySparrow

Hotjar

Typeform

Jotform

HubSpot Service Hub

Salesforce Feedback Management

Microsoft Dynamics 365 Customer Voice

Sprinklr

Zoho Survey

Zonka Feedback

Retently

Nicereply

Qualaroo
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ProProfs Survey Maker

Survicate

SatisMeter

Refiner

SurveySensum

CustomerSure

EmotionTech

CEM

OpenSurvey

NTT Com Online

Key Questions Answered

1. How big is the global NPS (Net Promoter Score) Tool market?

2. What is the demand of the global NPS (Net Promoter Score) Tool market?

3. What is the year over year growth of the global NPS (Net Promoter Score) Tool

market?

4. What is the total value of the global NPS (Net Promoter Score) Tool market?

5. Who are the Major Players in the global NPS (Net Promoter Score) Tool market?

6. What are the growth factors driving the market demand?
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