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Abstracts

The global Non-Emergency Medical Transportation (NEMT) Software market size is

expected to reach $ 858 million by 2032, rising at a market growth of 6.1% CAGR

during the forecast period (2026-2032).

Non-emergency medical transportation (NEMT) software enables healthcare

organizations, transportation providers, and managed care organizations to efficiently

manage and coordinate medical transportation services for patients who are in non-

emergency situations. These platforms automate critical processes like scheduling,

route optimization, billing, and tracking, enabling seamless coordination of

transportation for individuals who need assistance getting to medical

appointments.NEMT software is used by transportation company owners or managers,

dispatchers who schedule and assign trips, and drivers who receive ride details and

update trip progress. Patients or their caregivers often access a patient portal or app to

request rides and track their transportation.

The non-emergency medical transportation (NEMT) software market is undergoing

rapid digitization and integration, aiming to improve the efficiency and experience for

healthcare providers, patients, and drivers. Solutions in the market are evolving from

simple scheduling and dispatching functions to end-to-end operations management,

group/individual patient management, real-time tracking, billing and compliance

processing, and seamless integration with electronic medical record (EMR/EHR)

systems. Cloud-based SaaS models, mobile applications, and data-driven optimization

algorithms (such as navigation optimization, demand forecasting, and intelligent

dispatching) are becoming key areas of competition. Alignment with public health

policies and payer requirements (such as HIPAA compliance and medical insurance
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reimbursement settlement interfaces) is also driving vendors to strengthen

security and compliance. Market concentration exhibits a pattern of both large

healthcare IT vendors expanding into the NEMT field and small and medium-sized

startups focusing on the NEMT vertical competing together. Overall, the NEMT software

market is driving a win-win situation in terms of transportation service quality, patient

experience, and operational cost control through more efficient dispatching, transparent

payment, and compliance guarantees.

This report studies the global Non-Emergency Medical Transportation (NEMT) Software

demand, key companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Non-

Emergency Medical Transportation (NEMT) Software, and provides market size (US$

million) and Year-over-Year (YoY) growth, considering 2025 as the base year. This

report explores demand trends and competition, as well as details the characteristics of

Non-Emergency Medical Transportation (NEMT) Software that contribute to its

increasing demand across many markets.

Highlights and key features of the study

Global Non-Emergency Medical Transportation (NEMT) Software total market,

2021-2032, (USD Million)

Global Non-Emergency Medical Transportation (NEMT) Software total market by region

& country, CAGR, 2021-2032, (USD Million)

U.S. VS China: Non-Emergency Medical Transportation (NEMT) Software total market,

key domestic companies, and share, (USD Million)

Global Non-Emergency Medical Transportation (NEMT) Software revenue by player,

revenue and market share 2021-2026, (USD Million)

Global Non-Emergency Medical Transportation (NEMT) Software total market by Type,

CAGR, 2021-2032, (USD Million)

Global Non-Emergency Medical Transportation (NEMT) Software total market by

Application, CAGR, 2021-2032, (USD Million)

This report profiles major players in the global Non-Emergency Medical Transportation

(NEMT) Software market based on the following parameters - company overview,

revenue, gross margin, product portfolio, geographical presence, and key

developments. Key companies covered as a part of this study include DecisivEdge,

Bambi Health, Ecolane, MediRoutes, Mobisoft Infotech, ModviCare, Trapeze Group,

Moovs, MTM Health, Hybrid IT Services, etc.
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This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world Non-Emergency Medical Transportation (NEMT) Software

market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global Non-Emergency Medical Transportation (NEMT) Software Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Non-Emergency Medical Transportation (NEMT) Software Market, Segmentation

by Type:

Cloud-based

On-premise
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Global Non-Emergency Medical Transportation (NEMT) Software Market, Segmentation

by Functionality:

Dispatch Management

Patient Services

Data Statistics

Global Non-Emergency Medical Transportation (NEMT) Software Market, Segmentation

by Data Interaction:

Standalone Operation

Hospital System Integration

Insurance System Integration

Global Non-Emergency Medical Transportation (NEMT) Software Market, Segmentation

by Application:

Large Enterprised

SMEs

Companies Profiled:

DecisivEdge

Bambi Health

Ecolane

MediRoutes
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Mobisoft Infotech

ModviCare

Trapeze Group

Moovs

MTM Health

Hybrid IT Services

Yamsol

Nextbillion.ai

Onro

Enghouse Systems

HBSS

Reveal Services

RouteGenie

RoutingBox

Safr Care

Spedsta

Tobi

Traumasoft

Trip Master
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Workwave

Via Transportation

Key Questions Answered

1. How big is the global Non-Emergency Medical Transportation (NEMT) Software

market?

2. What is the demand of the global Non-Emergency Medical Transportation (NEMT)

Software market?

3. What is the year over year growth of the global Non-Emergency Medical

Transportation (NEMT) Software market?

4. What is the total value of the global Non-Emergency Medical Transportation (NEMT)

Software market?

5. Who are the Major Players in the global Non-Emergency Medical Transportation

(NEMT) Software market?

6. What are the growth factors driving the market demand?
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