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The global Middle and Back-office Outsourcing market size is expected to reach $
28850 million by 2032, rising at a market growth of 7.9% CAGR during the forecast
period (2026-2032).

Middle and back-office outsourcing services refer to a business model where
companies outsource non-core but critical support functions to third-party professional
service providers. The 'middle office' typically includes functions such as risk
management, compliance, data processing, customer support, transaction processing,
and operational support, while the 'back office’ mainly covers financial accounting,
human resource management, payroll processing, IT operations, report generation, and
basic data management. The core value of this industry lies in helping companies
reduce operating costs, improve efficiency, mitigate compliance risks, and enhance
digitalization and standardization capabilities through specialized division of labor and
large-scale operations. It is widely used in finance, insurance, securities, manufacturing,
and technology companies.

With the acceleration of global enterprise digital transformation, rising cost control
pressures, and increased regulatory compliance complexity, the middle and back office
outsourcing service industry continues to expand. Financial institutions, in particular,
rely on this model to optimize non-core operational capabilities, while the overseas
expansion and globalization of enterprises further drive the growth in demand for cross-
border middle and back office services. Future industry growth will be primarily driven
by the expansion of RPA (Robotic Process Automation), artificial intelligence, cloud
computing platforms, and global shared service centers. Service content is also
gradually upgrading from traditional labor-intensive outsourcing to ‘digital operations as
a service,' continuously increasing the industry's added value.
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This report studies the global Middle and Back-office Outsourcing demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Middle and
Back-office Outsourcing, and provides market size (US$ million) and Year-over-Year
(YoY) growth, considering 2025 as the base year. This report explores demand trends
and competition, as well as details the characteristics of Middle and Back-office
Outsourcing that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Middle and Back-office Outsourcing total market, 2021-2032, (USD Million)
Global Middle and Back-office Outsourcing total market by region & country, CAGR,
2021-2032, (USD Million)

U.S. VS China: Middle and Back-office Outsourcing total market, key domestic
companies, and share, (USD Million)

Global Middle and Back-office Outsourcing revenue by player, revenue and market
share 2021-2026, (USD Million)

Global Middle and Back-office Outsourcing total market by Type, CAGR, 2021-2032,
(USD Million)

Global Middle and Back-office Outsourcing total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Middle and Back-office Outsourcing
market based on the following parameters - company overview, revenue, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include Empaxis, Linedata, FocusPoint Solutions,
Vestmark, Maples Group, Fundtec, Ultimus Fund Solutions, GGA Solutions, SGSS,
BNP Paribas Securities Services, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Middle and Back-office Outsourcing market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$
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Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Middle and Back-office Outsourcing Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Middle and Back-office Outsourcing Market, Segmentation by Type:
Middle Office Outsourcing

Back Office Outsourcing

Global Middle and Back-office Outsourcing Market, Segmentation by Delivery Models:
Human Resources Outsourcing
Business Process Outsourcing
Knowledge Process Outsourcing

Digital Outsourcing
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Global Shared Service Center
Global Middle and Back-office Outsourcing Market, Segmentation by Service
Architecture:

Single-Function Outsourcing

Multi-Function Integrated Outsourcing

Full-Process Operations Outsourcing

Global Middle and Back-office Outsourcing Market, Segmentation by Application:
Asset Management Companies
Banks
Insurance Companies

Others

Companies Profiled:
Empaxis
Linedata
FocusPoint Solutions
Vestmark
Maples Group

Fundtec
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Ultimus Fund Solutions
GGA Solutions

SGSS

BNP Paribas Securities Services
RPM BPO

AllBackoffice

1Q-EQ

CACEIS

TMF Group

Infosys BPM

Genpact

Pactera

CECBank

DCITS

NTT Data

Nomura Research Institute
Samsung SDS

LG CNS

Key Questions Answered
1. How big is the global Middle and Back-office Outsourcing market?
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2. What is the demand of the global Middle and Back-office Outsourcing market?

3. What is the year over year growth of the global Middle and Back-office Outsourcing
market?

4. What is the total value of the global Middle and Back-office Outsourcing market?

5. Who are the Major Players in the global Middle and Back-office Outsourcing market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Middle and Back-office Outsourcing Introduction

1.2 World Middle and Back-office Outsourcing Market Size & Forecast (2021 & 2025 &
2032)

1.3 World Middle and Back-office Outsourcing Total Market by Region (by Headquarter
Location)

1.3.1 World Middle and Back-office Outsourcing Market Size by Region (2021-2032),
(by Headquarter Location)

1.3.2 United States Based Company Middle and Back-office Outsourcing Revenue
(2021-2032)

1.3.3 China Based Company Middle and Back-office Outsourcing Revenue (2021-2032)
1.3.4 Europe Based Company Middle and Back-office Outsourcing Revenue
(2021-2032)

1.3.5 Japan Based Company Middle and Back-office Outsourcing Revenue (2021-2032)
1.3.6 South Korea Based Company Middle and Back-office Outsourcing Revenue
(2021-2032)

1.3.7 ASEAN Based Company Middle and Back-office Outsourcing Revenue
(2021-2032)

1.3.8 India Based Company Middle and Back-office Outsourcing Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Middle and Back-office Outsourcing Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Middle and Back-office Outsourcing Consumption Value (2021-2032)

2.2 World Middle and Back-office Outsourcing Consumption Value by Region

2.2.1 World Middle and Back-office Outsourcing Consumption Value by Region
(2021-2026)

2.2.2 World Middle and Back-office Outsourcing Consumption Value Forecast by
Region (2027-2032)

2.3 United States Middle and Back-office Outsourcing Consumption Value (2021-2032)
2.4 China Middle and Back-office Outsourcing Consumption Value (2021-2032)

2.5 Europe Middle and Back-office Outsourcing Consumption Value (2021-2032)

2.6 Japan Middle and Back-office Outsourcing Consumption Value (2021-2032)
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2.7 South Korea Middle and Back-office Outsourcing Consumption Value (2021-2032)
2.8 ASEAN Middle and Back-office Outsourcing Consumption Value (2021-2032)
2.9 India Middle and Back-office Outsourcing Consumption Value (2021-2032)

3 WORLD MIDDLE AND BACK-OFFICE OUTSOURCING COMPANIES
COMPETITIVE ANALYSIS

3.1 World Middle and Back-office Outsourcing Revenue by Player (2021-2026)

3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Middle and Back-office Outsourcing Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for Middle and Back-office Outsourcing in
2025

3.2.3 Global Concentration Ratios (CR8) for Middle and Back-office Outsourcing in
2025

3.3 Middle and Back-office Outsourcing Company Evaluation Quadrant

3.4 Middle and Back-office Outsourcing Market: Overall Company Footprint Analysis
3.4.1 Middle and Back-office Outsourcing Market: Region Footprint

3.4.2 Middle and Back-office Outsourcing Market: Company Product Type Footprint
3.4.3 Middle and Back-office Outsourcing Market: Company Product Application
Footprint

3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition

3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Middle and Back-office Outsourcing Revenue Comparison
(by Headquarter Location)

4.1.1 United States VS China: Middle and Back-office Outsourcing Revenue
Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Middle and Back-office Outsourcing Revenue Market
Share Comparison (2021 & 2025 & 2032)

4.2 United States Based Companies VS China Based Companies: Middle and Back-
office Outsourcing Consumption Value Comparison

4.2.1 United States VS China: Middle and Back-office Outsourcing Consumption Value
Comparison (2021 & 2025 & 2032)
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4.2.2 United States VS China: Middle and Back-office Outsourcing Consumption Value
Market Share Comparison (2021 & 2025 & 2032)

4.3 United States Based Middle and Back-office Outsourcing Companies and Market
Share, 2021-2026

4.3.1 United States Based Middle and Back-office Outsourcing Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Middle and Back-office Outsourcing Revenue,
(2021-2026)

4.4 China Based Companies Middle and Back-office Outsourcing Revenue and Market
Share, 2021-2026

4.4.1 China Based Middle and Back-office Outsourcing Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Middle and Back-office Outsourcing Revenue,
(2021-2026)

4.5 Rest of World Based Middle and Back-office Outsourcing Companies and Market
Share, 2021-2026

4.5.1 Rest of World Based Middle and Back-office Outsourcing Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Middle and Back-office Outsourcing Revenue
(2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Middle and Back-office Outsourcing Market Size Overview by Type: 2021 VS
2025 VS 2032

5.2 Segment Introduction by Type

5.2.1 Middle Office Outsourcing

5.2.2 Back Office Outsourcing

5.3 Market Segment by Type

5.3.1 World Middle and Back-office Outsourcing Market Size by Type (2021-2026)
5.3.2 World Middle and Back-office Outsourcing Market Size by Type (2027-2032)
5.3.3 World Middle and Back-office Outsourcing Market Size Market Share by Type
(2027-2032)

6 MARKET ANALYSIS BY DELIVERY MODELS

6.1 World Middle and Back-office Outsourcing Market Size Overview by Delivery
Models: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Delivery Models
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6.2.1 Human Resources Outsourcing

6.2.2 Business Process Outsourcing

6.2.3 Knowledge Process Outsourcing

6.2.4 Digital Outsourcing

6.2.5 Global Shared Service Center

6.3 Market Segment by Delivery Models

6.3.1 World Middle and Back-office Outsourcing Market Size by Delivery Models
(2021-2026)

6.3.2 World Middle and Back-office Outsourcing Market Size by Delivery Models
(2027-2032)

6.3.3 World Middle and Back-office Outsourcing Market Size Market Share by Delivery
Models (2027-2032)

7 MARKET ANALYSIS BY SERVICE ARCHITECTURE

7.1 World Middle and Back-office Outsourcing Market Size Overview by Service
Architecture: 2021 VS 2025 VS 2032

7.2 Segment Introduction by Service Architecture

7.2.1 Single-Function Outsourcing

7.2.2 Multi-Function Integrated Outsourcing

7.2.3 Full-Process Operations Outsourcing

7.3 Market Segment by Service Architecture

7.3.1 World Middle and Back-office Outsourcing Market Size by Service Architecture
(2021-2026)

7.3.2 World Middle and Back-office Outsourcing Market Size by Service Architecture
(2027-2032)

7.3.3 World Middle and Back-office Outsourcing Market Size Market Share by Service
Architecture (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Middle and Back-office Outsourcing Market Size Overview by Application:
2021 VS 2025 VS 2032

8.2 Segment Introduction by Application

8.2.1 Asset Management Companies

8.2.2 Banks

8.2.3 Insurance Companies

8.2.4 Others

8.3 Market Segment by Application
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8.3.1 World Middle and Back-office Outsourcing Market Size by Application (2021-2026)
8.3.2 World Middle and Back-office Outsourcing Market Size by Application (2027-2032)
8.3.3 World Middle and Back-office Outsourcing Market Size Market Share by
Application (2021-2032)

9 COMPANY PROFILES

9.1 Empaxis

9.1.1 Empaxis Details

9.1.2 Empaxis Major Business

9.1.3 Empaxis Middle and Back-office Outsourcing Product and Services

9.1.4 Empaxis Middle and Back-office Outsourcing Revenue, Gross Margin and Market
Share (2021-2026)

9.1.5 Empaxis Recent Developments/Updates

9.1.6 Empaxis Competitive Strengths & Weaknesses

9.2 Linedata

9.2.1 Linedata Details

9.2.2 Linedata Major Business

9.2.3 Linedata Middle and Back-office Outsourcing Product and Services

9.2.4 Linedata Middle and Back-office Outsourcing Revenue, Gross Margin and Market
Share (2021-2026)

9.2.5 Linedata Recent Developments/Updates

9.2.6 Linedata Competitive Strengths & Weaknesses

9.3 FocusPoint Solutions

9.3.1 FocusPoint Solutions Details

9.3.2 FocusPoint Solutions Major Business

9.3.3 FocusPoint Solutions Middle and Back-office Outsourcing Product and Services
9.3.4 FocusPoint Solutions Middle and Back-office Outsourcing Revenue, Gross Margin
and Market Share (2021-2026)

9.3.5 FocusPoint Solutions Recent Developments/Updates

9.3.6 FocusPoint Solutions Competitive Strengths & Weaknesses

9.4 Vestmark

9.4.1 Vestmark Details

9.4.2 Vestmark Major Business

9.4.3 Vestmark Middle and Back-office Outsourcing Product and Services

9.4.4 Vestmark Middle and Back-office Outsourcing Revenue, Gross Margin and Market
Share (2021-2026)

9.4.5 Vestmark Recent Developments/Updates

9.4.6 Vestmark Competitive Strengths & Weaknesses
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9.5 Maples Group

9.5.1 Maples Group Details

9.5.2 Maples Group Major Business

9.5.3 Maples Group Middle and Back-office Outsourcing Product and Services

9.5.4 Maples Group Middle and Back-office Outsourcing Revenue, Gross Margin and
Market Share (2021-2026)

9.5.5 Maples Group Recent Developments/Updates

9.5.6 Maples Group Competitive Strengths & Weaknesses

9.6 Fundtec

9.6.1 Fundtec Details

9.6.2 Fundtec Major Business

9.6.3 Fundtec Middle and Back-office Outsourcing Product and Services

9.6.4 Fundtec Middle and Back-office Outsourcing Revenue, Gross Margin and Market
Share (2021-2026)

9.6.5 Fundtec Recent Developments/Updates

9.6.6 Fundtec Competitive Strengths & Weaknesses

9.7 Ultimus Fund Solutions

9.7.1 Ultimus Fund Solutions Details

9.7.2 Ultimus Fund Solutions Major Business

9.7.3 Ultimus Fund Solutions Middle and Back-office Outsourcing Product and Services
9.7.4 Ultimus Fund Solutions Middle and Back-office Outsourcing Revenue, Gross
Margin and Market Share (2021-2026)

9.7.5 Ultimus Fund Solutions Recent Developments/Updates

9.7.6 Ultimus Fund Solutions Competitive Strengths & Weaknesses

9.8 GGA Solutions

9.8.1 GGA Solutions Details

9.8.2 GGA Solutions Major Business

9.8.3 GGA Solutions Middle and Back-office Outsourcing Product and Services

9.8.4 GGA Solutions Middle and Back-office Outsourcing Revenue, Gross Margin and
Market Share (2021-2026)

9.8.5 GGA Solutions Recent Developments/Updates

9.8.6 GGA Solutions Competitive Strengths & Weaknesses

9.9 SGSS

9.9.1 SGSS Details

9.9.2 SGSS Major Business

9.9.3 SGSS Middle and Back-office Outsourcing Product and Services

9.9.4 SGSS Middle and Back-office Outsourcing Revenue, Gross Margin and Market
Share (2021-2026)

9.9.5 SGSS Recent Developments/Updates
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9.9.6 SGSS Competitive Strengths & Weaknesses

9.10 BNP Paribas Securities Services

9.10.1 BNP Paribas Securities Services Details

9.10.2 BNP Paribas Securities Services Major Business

9.10.3 BNP Paribas Securities Services Middle and Back-office Outsourcing Product
and Services

9.10.4 BNP Paribas Securities Services Middle and Back-office Outsourcing Revenue,
Gross Margin and Market Share (2021-2026)

9.10.5 BNP Paribas Securities Services Recent Developments/Updates

9.10.6 BNP Paribas Securities Services Competitive Strengths & Weaknesses

9.11 RPM BPO

9.11.1 RPM BPO Details

9.11.2 RPM BPO Major Business

9.11.3 RPM BPO Middle and Back-office Outsourcing Product and Services

9.11.4 RPM BPO Middle and Back-office Outsourcing Revenue, Gross Margin and
Market Share (2021-2026)

9.11.5 RPM BPO Recent Developments/Updates

9.11.6 RPM BPO Competitive Strengths & Weaknesses

9.12 AllIBackoffice

9.12.1 AllBackoffice Details

9.12.2 AliBackoffice Major Business

9.12.3 AllBackoffice Middle and Back-office Outsourcing Product and Services
9.12.4 AliBackoffice Middle and Back-office Outsourcing Revenue, Gross Margin and
Market Share (2021-2026)

9.12.5 AliBackoffice Recent Developments/Updates

9.12.6 AllIBackoffice Competitive Strengths & Weaknesses

9.131Q-EQ

9.13.1 1Q-EQ Details

9.13.2 IQ-EQ Major Business

9.13.3 IQ-EQ Middle and Back-office Outsourcing Product and Services

9.13.4 IQ-EQ Middle and Back-office Outsourcing Revenue, Gross Margin and Market
Share (2021-2026)

9.13.5 IQ-EQ Recent Developments/Updates

9.13.6 IQ-EQ Competitive Strengths & Weaknesses

9.14 CACEIS

9.14.1 CACEIS Details

9.14.2 CACEIS Major Business

9.14.3 CACEIS Middle and Back-office Outsourcing Product and Services

9.14.4 CACEIS Middle and Back-office Outsourcing Revenue, Gross Margin and Market
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Share (2021-2026)

9.14.5 CACEIS Recent Developments/Updates

9.14.6 CACEIS Competitive Strengths & Weaknesses

9.15 TMF Group

9.15.1 TMF Group Details

9.15.2 TMF Group Major Business

9.15.3 TMF Group Middle and Back-office Outsourcing Product and Services
9.15.4 TMF Group Middle and Back-office Outsourcing Revenue, Gross Margin and
Market Share (2021-2026)

9.15.5 TMF Group Recent Developments/Updates

9.15.6 TMF Group Competitive Strengths & Weaknesses

9.16 Infosys BPM

9.16.1 Infosys BPM Detalils

9.16.2 Infosys BPM Major Business

9.16.3 Infosys BPM Middle and Back-office Outsourcing Product and Services
9.16.4 Infosys BPM Middle and Back-office Outsourcing Revenue, Gross Margin and
Market Share (2021-2026)

9.16.5 Infosys BPM Recent Developments/Updates

9.16.6 Infosys BPM Competitive Strengths & Weaknesses

9.17 Genpact

9.17.1 Genpact Details

9.17.2 Genpact Major Business

9.17.3 Genpact Middle and Back-office Outsourcing Product and Services
9.17.4 Genpact Middle and Back-office Outsourcing Revenue, Gross Margin and
Market Share (2021-2026)

9.17.5 Genpact Recent Developments/Updates

9.17.6 Genpact Competitive Strengths & Weaknesses

9.18 Pactera

9.18.1 Pactera Details

9.18.2 Pactera Major Business

9.18.3 Pactera Middle and Back-office Outsourcing Product and Services

9.18.4 Pactera Middle and Back-office Outsourcing Revenue, Gross Margin and Market
Share (2021-2026)

9.18.5 Pactera Recent Developments/Updates

9.18.6 Pactera Competitive Strengths & Weaknesses

9.19 CECBank

9.19.1 CECBank Details

9.19.2 CECBank Major Business

9.19.3 CECBank Middle and Back-office Outsourcing Product and Services
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9.19.4 CECBank Middle and Back-office Outsourcing Revenue, Gross Margin and
Market Share (2021-2026)

9.19.5 CECBank Recent Developments/Updates

9.19.6 CECBank Competitive Strengths & Weaknesses
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9.20.2 DCITS Major Business
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9.20.5 DCITS Recent Developments/Updates
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9.21 NTT Data

9.21.1 NTT Data Details

9.21.2 NTT Data Major Business

9.21.3 NTT Data Middle and Back-office Outsourcing Product and Services
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