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The global Medical Patient Information Kiosks market size is expected to reach $ 466
million by 2032, rising at a market growth of 3.5% CAGR during the forecast period
(2026-2032).

In 2025, global sales of Medical Patient Information Kiosks reached approximately 120
k units, with an average market price of about USD 3000 per unit, an annual production
capacity of roughly 200 k units, and an industry-average gross margin of approximately
30%.

A Medical Patient Information Kiosk is a self-service terminal integrating a touchscreen,
identity verification modules, insurance/payment interfaces, and connectivity to Hospital
Information Systems (HIS), enabling patient self-registration, check-in, information
access, payment processing, and document printing to improve operational efficiency
and reduce front-desk workload.

Upstream suppliers include industrial touch displays, embedded motherboards, card
readers, biometric modules, printing components, and metal enclosure manufacturers;
midstream consists of system integrators and software developers; downstream
demand comes from public and private hospitals, community clinics, and large
diagnostic centers, supported by ongoing digital healthcare and smart hospital
initiatives.

Medical Patient Information Kiosks are a key “front door” component of smart hospital
and digital health transformation, designed to shift routine administrative tasks—check-in,
registration, payments, 1D verification, queueing, and information lookup—from staffed
counters to self-service. Demand is driven by hospitals’ need to reduce waiting times,
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improve patient flow, standardize intake processes, and operate with tighter
staffing, while also supporting contactless workflows and better data capture. The
market is shaped by deep integration requirements with HIS/EMR, billing and insurance
systems, and local identity/payment standards, which often makes implementation and
service capability as important as the hardware itself. Competition typically spans
specialized healthcare IT vendors and kiosk/terminal manufacturers, with differentiation
around interoperability, security and compliance, uptime/service networks, user
experience and accessibility, and the ability to manage fleets remotely and update
software over time.

This report studies the global Medical Patient Information Kiosks production, demand,
key manufacturers, and key regions.

This report is a detailed and comprehensive analysis of the world market for Medical
Patient Information Kiosks and provides market size (US$ million) and Year-over-Year
(YoY) Growth, considering 2025 as the base year. This report explores demand trends
and competition, as well as details the characteristics of Medical Patient Information
Kiosks that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Medical Patient Information Kiosks total production and demand, 2021-2032, (K
units)

Global Medical Patient Information Kiosks total production value, 2021-2032, (USD
Million)

Global Medical Patient Information Kiosks production by region & country, production,
value, CAGR, 2021-2032, (USD Million) & (K Units), (based on production site)

Global Medical Patient Information Kiosks consumption by region & country, CAGR,
2021-2032 & (K Units)

U.S. VS China: Medical Patient Information Kiosks domestic production, consumption,
key domestic manufacturers and share

Global Medical Patient Information Kiosks production by manufacturer, production,
price, value and market share 2021-2026, (USD Million) & (K Units)

Global Medical Patient Information Kiosks production by Type, production, value,
CAGR, 2021-2032, (USD Million) & (K Units)

Global Medical Patient Information Kiosks production by Application, production, value,
CAGR, 2021-2032, (USD Million) & (K Units)

This report profiles key players in the global Medical Patient Information Kiosks market
based on the following parameters - company overview, production, value, price, gross

Global Medical Patient Information Kiosks Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/healthcare/digital-health/global-medical-patient-information-kiosks-supply-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

margin, product portfolio, geographical presence, and key developments. Key
companies covered as a part of this study include Neo Self-Service Solutions, KIOSK
Information Systems (Posiflex Technology), Meridian, Kiosk Group, ADVANTECH, Aila
Technologies, imageHOLDERS, Frank Mayer and Associates, PatientTrak, Popshap,
etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the World Medical Patient Information Kiosks market

Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), volume (production, consumption) & (K Units) and average price (US$/Unit) by
manufacturer, by Type, and by Application. Data is given for the years 2021-2032 by
year with 2025 as the base year, 2026 as the estimate year, and 2027-2032 as the
forecast year.
Global Medical Patient Information Kiosks Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World
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Global Medical Patient Information Kiosks Market, Segmentation by Type:
Indoor Kiosk
Outdoor Kiosk
Global Medical Patient Information Kiosks Market, Segmentation by Identification
Technology:
Card-based
Biometric

Mobile-enabled

Global Medical Patient Information Kiosks Market, Segmentation by Physical Design:
Freestanding

Wall-Mounted

Global Medical Patient Information Kiosks Market, Segmentation by Application:
Hospital
Clinic

Others

Companies Profiled:
Neo Self-Service Solutions

KIOSK Information Systems (Posiflex Technology)
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Meridian

Kiosk Group

ADVANTECH

Aila Technologies
imageHOLDERS

Frank Mayer and Associates
PatientTrak

Popshap

Olea Kiosks

XIPHIAS GROUP

Key Questions Answered:

1. How big is the global Medical Patient Information Kiosks market?

2. What is the demand of the global Medical Patient Information Kiosks market?

3. What is the year over year growth of the global Medical Patient Information Kiosks
market?

4. What is the production and production value of the global Medical Patient Information
Kiosks market?

5. Who are the key producers in the global Medical Patient Information Kiosks market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Medical Patient Information Kiosks Introduction
1.2 World Medical Patient Information Kiosks Supply & Forecast
1.2.1 World Medical Patient Information Kiosks Production Value (2021 & 2025 &
2032)
1.2.2 World Medical Patient Information Kiosks Production (2021-2032)
1.2.3 World Medical Patient Information Kiosks Pricing Trends (2021-2032)
1.3 World Medical Patient Information Kiosks Production by Region (Based on
Production Site)
1.3.1 World Medical Patient Information Kiosks Production Value by Region
(2021-2032)
1.3.2 World Medical Patient Information Kiosks Production by Region (2021-2032)
1.3.3 World Medical Patient Information Kiosks Average Price by Region (2021-2032)
1.3.4 North America Medical Patient Information Kiosks Production (2021-2032)
1.3.5 Europe Medical Patient Information Kiosks Production (2021-2032)
1.3.6 China Medical Patient Information Kiosks Production (2021-2032)
1.3.7 Japan Medical Patient Information Kiosks Production (2021-2032)
1.4 Market Drivers, Restraints and Trends
1.4.1 Medical Patient Information Kiosks Market Drivers
1.4.2 Factors Affecting Demand
1.4.3 Medical Patient Information Kiosks Major Market Trends

2 DEMAND SUMMARY

2.1 World Medical Patient Information Kiosks Demand (2021-2032)
2.2 World Medical Patient Information Kiosks Consumption by Region
2.2.1 World Medical Patient Information Kiosks Consumption by Region (2021-2026)
2.2.2 World Medical Patient Information Kiosks Consumption Forecast by Region
(2027-2032)
2.3 United States Medical Patient Information Kiosks Consumption (2021-2032)
2.4 China Medical Patient Information Kiosks Consumption (2021-2032)
2.5 Europe Medical Patient Information Kiosks Consumption (2021-2032)
2.6 Japan Medical Patient Information Kiosks Consumption (2021-2032)
2.7 South Korea Medical Patient Information Kiosks Consumption (2021-2032)
2.8 ASEAN Medical Patient Information Kiosks Consumption (2021-2032)
2.9 India Medical Patient Information Kiosks Consumption (2021-2032)
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3 WORLD MANUFACTURERS COMPETITIVE ANALYSIS

3.1 World Medical Patient Information Kiosks Production Value by Manufacturer
(2021-2026)
3.2 World Medical Patient Information Kiosks Production by Manufacturer (2021-2026)
3.3 World Medical Patient Information Kiosks Average Price by Manufacturer
(2021-2026)
3.4 Medical Patient Information Kiosks Company Evaluation Quadrant
3.5 Industry Rank and Concentration Rate (CR)
3.5.1 Global Medical Patient Information Kiosks Industry Rank of Major Manufacturers
3.5.2 Global Concentration Ratios (CR4) for Medical Patient Information Kiosks in
2025
3.5.3 Global Concentration Ratios (CR8) for Medical Patient Information Kiosks in
2025
3.6 Medical Patient Information Kiosks Market: Overall Company Footprint Analysis
3.6.1 Medical Patient Information Kiosks Market: Region Footprint
3.6.2 Medical Patient Information Kiosks Market: Company Product Type Footprint
3.6.3 Medical Patient Information Kiosks Market: Company Product Application
Footprint
3.7 Competitive Environment
3.7.1 Historical Structure of the Industry
3.7.2 Barriers of Market Entry
3.7.3 Factors of Competition
3.8 New Entrant and Capacity Expansion Plans
3.9 Mergers, Acquisition, Agreements, and Collaborations

4 UNITED STATES VS CHINA VS REST OF THE WORLD

4.1 United States VS China: Medical Patient Information Kiosks Production Value
Comparison

4.1.1 United States VS China: Medical Patient Information Kiosks Production Value
Comparison (2021 & 2025 & 2032)

4.1.2 United States VS China: Medical Patient Information Kiosks Production Value
Market Share Comparison (2021 & 2025 & 2032)
4.2 United States VS China: Medical Patient Information Kiosks Production Comparison

4.2.1 United States VS China: Medical Patient Information Kiosks Production
Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Medical Patient Information Kiosks Production Market
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Share Comparison (2021 & 2025 & 2032)
4.3 United States VS China: Medical Patient Information Kiosks Consumption
Comparison

4.3.1 United States VS China: Medical Patient Information Kiosks Consumption
Comparison (2021 & 2025 & 2032)

4.3.2 United States VS China: Medical Patient Information Kiosks Consumption Market
Share Comparison (2021 & 2025 & 2032)
4.4 United States Based Medical Patient Information Kiosks Manufacturers and Market
Share, 2021-2026

4.4.1 United States Based Medical Patient Information Kiosks Manufacturers,
Headquarters and Production Site (States, Country)

4.4.2 United States Based Manufacturers Medical Patient Information Kiosks
Production Value (2021-2026)

4.4.3 United States Based Manufacturers Medical Patient Information Kiosks
Production (2021-2026)
4.5 China Based Medical Patient Information Kiosks Manufacturers and Market Share

4.5.1 China Based Medical Patient Information Kiosks Manufacturers, Headquarters
and Production Site (Province, Country)

4.5.2 China Based Manufacturers Medical Patient Information Kiosks Production Value
(2021-2026)

4.5.3 China Based Manufacturers Medical Patient Information Kiosks Production
(2021-2026)
4.6 Rest of World Based Medical Patient Information Kiosks Manufacturers and Market
Share, 2021-2026

4.6.1 Rest of World Based Medical Patient Information Kiosks Manufacturers,
Headquarters and Production Site (State, Country)

4.6.2 Rest of World Based Manufacturers Medical Patient Information Kiosks
Production Value (2021-2026)

4.6.3 Rest of World Based Manufacturers Medical Patient Information Kiosks
Production (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Medical Patient Information Kiosks Market Size Overview by Type: 2021 VS
2025 VS 2032
5.2 Segment Introduction by Type
5.2.1 Indoor Kiosk
5.2.2 Outdoor Kiosk
5.3 Market Segment by Type
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5.3.1 World Medical Patient Information Kiosks Production by Type (2021-2032)
5.3.2 World Medical Patient Information Kiosks Production Value by Type (2021-2032)
5.3.3 World Medical Patient Information Kiosks Average Price by Type (2021-2032)

6 MARKET ANALYSIS BY IDENTIFICATION TECHNOLOGY

6.1 World Medical Patient Information Kiosks Market Size Overview by Identification
Technology: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Identification Technology

6.2.1 Card-based

6.2.2 Biometric

6.2.3 Mobile-enabled
6.3 Market Segment by Identification Technology

6.3.1 World Medical Patient Information Kiosks Production by Identification
Technology (2021-2032)

6.3.2 World Medical Patient Information Kiosks Production Value by Identification
Technology (2021-2032)

6.3.3 World Medical Patient Information Kiosks Average Price by ldentification
Technology (2021-2032)

7 MARKET ANALYSIS BY PHYSICAL DESIGN

7.1 World Medical Patient Information Kiosks Market Size Overview by Physical Design:
2021 VS 2025 VS 2032
7.2 Segment Introduction by Physical Design

7.2.1 Freestanding

7.2.2 Wall-Mounted
7.3 Market Segment by Physical Design

7.3.1 World Medical Patient Information Kiosks Production by Physical Design
(2021-2032)

7.3.2 World Medical Patient Information Kiosks Production Value by Physical Design
(2021-2032)

7.3.3 World Medical Patient Information Kiosks Average Price by Physical Design
(2021-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Medical Patient Information Kiosks Market Size Overview by Application:
2021 VS 2025 VS 2032
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8.2 Segment Introduction by Application

8.2.1 Hospital

8.2.2 Clinic

8.2.3 Others
8.3 Market Segment by Application

8.3.1 World Medical Patient Information Kiosks Production by Application (2021-2032)
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