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The global Materials Management Information System market size is expected to reach
$ 6403 million by 2032, rising at a market growth of 7.6% CAGR during the forecast
period (2026-2032).

Materials management information systems are information systems used to plan,
control, and optimize the entire lifecycle of materials. Their core objective is to ensure
that materials are obtained and used 'at the right time, in the right quantity, in the right
place, and at a controllable cost.'

Gross Profit Margin Levels

The gross profit margin structure of MMIS (Mastering Management System) is highly
dependent on revenue composition. If primarily based on cloud SaaS subscriptions
(standardized products + large-scale delivery), the software side typically boasts a
higher gross profit margin, with a healthy range commonly found in the industry at
70%—-85%, and even higher for top vendors. However, in real-world projects, many
MMIS projects involve a significant amount of ‘delivery-oriented services' such as
implementation, interface development, data migration, barcode/RFID deployment,
master data governance, and on-site maintenance. This significantly lowers the overall
gross profit margin, making a hybrid model of 'high gross profit from software
subscriptions + medium gross profit from services' more common. The overall gross
profit margin often falls between 45% and 70%, with delivery/system integration projects
typically targeting a gross profit margin of around 40%—-50% (depending on the degree
of standardization and manpower density). Therefore, leading service providers
generally do two things to stabilize gross profit: first, productize capabilities (template-
based processes, pre-built interfaces, industry packages); second, transform ‘launch’
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into ‘continuous operation' (subscription + module expansion + data services),
using a more replicable revenue structure to offset fluctuations in one-time delivery
labor costs.

Industry Drivers

MMIS's core drivers stem from the convergence of three main themes: cost reduction
and efficiency improvement, compliance and traceability, and supply resilience. First,
the normalization of macroeconomic uncertainties and supply disruptions has led
enterprises and hospitals to place greater emphasis on inventory visualization, stockout
warnings, and cross-warehouse allocation, driving the upgrade from manual/offline
ledgers to real-time systems. Second, the medical and process industries' increasing
demands for batch numbers/expirations, UDIl/serialization, audit traceability, and
reconciliation accuracy are forcing the standardization of material master data, closed-
loop issuance and distribution, and alignment with financial/billing systems, expanding
the system's value from 'managing inventory' to 'managing compliance and losses.'
Third, the maturity of cloud computing and the APl ecosystem makes it easier for
multiple hospitals/factories to achieve unified permissions, unified catalogs, unified
supplier collaboration, and data analysis with lower barriers to entry. Furthermore, the
application of Al in demand forecasting, dynamic safety stock, and anomaly detection is
raising customer expectations for the system's ‘'operability and sustainable optimization.'
Ultimately, MMIS is evolving from a single module into a digital foundation for the supply
chain: it aims to integrate procurement, inventory, and warehousing operations, and
transform the indicator system (turnover, stockouts, expiration, obsolescence, and
compliance) into a manageable and auditable operational tool.

This report studies the global Materials Management Information System demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Materials
Management Information System, and provides market size (US$ million) and Year-
over-Year (YoY) growth, considering 2025 as the base year. This report explores
demand trends and competition, as well as details the characteristics of Materials
Management Information System that contribute to its increasing demand across many
markets.

Highlights and key features of the study
Global Materials Management Information System total market, 2021-2032, (USD
Million)
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Global Materials Management Information System total market by region & country,
CAGR, 2021-2032, (USD Million)

U.S. VS China: Materials Management Information System total market, key domestic
companies, and share, (USD Million)

Global Materials Management Information System revenue by player, revenue and
market share 2021-2026, (USD Million)

Global Materials Management Information System total market by Type, CAGR,
2021-2032, (USD Million)

Global Materials Management Information System total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Materials Management Information
System market based on the following parameters - company overview, revenue, gross
margin, product portfolio, geographical presence, and key developments. Key
companies covered as a part of this study include SAP, Oracle, Microsoft, Infor, IBM,

Manhattan Associates, Blue Yonder, Kinaxis, E2open, Coupa Software, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Materials Management Information System market

Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Materials Management Information System Market, By Region:

United States

China

Europe

Japan
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South Korea
ASEAN
India

Rest of World

Global Materials Management Information System Market, Segmentation by Type:
Traditional Architecture MMIS
Microservice Architecture MMIS
Distributed Architecture MMIS
Global Materials Management Information System Market, Segmentation by
Deployment Method:
Cloud-based
On-premise
Global Materials Management Information System Market, Segmentation by Target
Users:
SMEs
Large Enterprise
Global Materials Management Information System Market, Segmentation by
Application:

Manufacturing
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Healthcare
Construction and Engineering

Others

Companies Profiled:
SAP
Oracle
Microsoft
Infor
IBM
Manhattan Associates
Blue Yonder
Kinaxis
E20pen
Coupa Software
lvalua
JAGGAER
GEP
Workday

Oracle NetSuite
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Sage
Epicor

Acumatica

Key Questions Answered

1. How big is the global Materials Management Information System market?

2. What is the demand of the global Materials Management Information System market?
3. What is the year over year growth of the global Materials Management Information
System market?

4. What is the total value of the global Materials Management Information System
market?

5. Who are the Major Players in the global Materials Management Information System
market?

6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 E-commerce CRM Software Introduction
1.2 World E-commerce CRM Software Market Size & Forecast (2021 & 2025 & 2032)
1.3 World E-commerce CRM Software Total Market by Region (by Headquarter
Location)

1.3.1 World E-commerce CRM Software Market Size by Region (2021-2032), (by
Headquarter Location)

1.3.2 United States Based Company E-commerce CRM Software Revenue
(2021-2032)

1.3.3 China Based Company E-commerce CRM Software Revenue (2021-2032)

1.3.4 Europe Based Company E-commerce CRM Software Revenue (2021-2032)

1.3.5 Japan Based Company E-commerce CRM Software Revenue (2021-2032)

1.3.6 South Korea Based Company E-commerce CRM Software Revenue
(2021-2032)

1.3.7 ASEAN Based Company E-commerce CRM Software Revenue (2021-2032)

1.3.8 India Based Company E-commerce CRM Software Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 E-commerce CRM Software Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World E-commerce CRM Software Consumption Value (2021-2032)
2.2 World E-commerce CRM Software Consumption Value by Region
2.2.1 World E-commerce CRM Software Consumption Value by Region (2021-2026)
2.2.2 World E-commerce CRM Software Consumption Value Forecast by Region
(2027-2032)
2.3 United States E-commerce CRM Software Consumption Value (2021-2032)
2.4 China E-commerce CRM Software Consumption Value (2021-2032)
2.5 Europe E-commerce CRM Software Consumption Value (2021-2032)
2.6 Japan E-commerce CRM Software Consumption Value (2021-2032)
2.7 South Korea E-commerce CRM Software Consumption Value (2021-2032)
2.8 ASEAN E-commerce CRM Software Consumption Value (2021-2032)
2.9 India E-commerce CRM Software Consumption Value (2021-2032)

Global Materials Management Information System Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/enterprise-software/supply-chain-management/global-materials-management-information-system-supply-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

3 WORLD E-COMMERCE CRM SOFTWARE COMPANIES COMPETITIVE
ANALYSIS

3.1 World E-commerce CRM Software Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)
3.2.1 Global E-commerce CRM Software Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for E-commerce CRM Software in 2025
3.2.3 Global Concentration Ratios (CR8) for E-commerce CRM Software in 2025
3.3 E-commerce CRM Software Company Evaluation Quadrant
3.4 E-commerce CRM Software Market: Overall Company Footprint Analysis
3.4.1 E-commerce CRM Software Market: Region Footprint
3.4.2 E-commerce CRM Software Market: Company Product Type Footprint
3.4.3 E-commerce CRM Software Market: Company Product Application Footprint
3.5 Competitive Environment
3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: E-commerce CRM Software Revenue Comparison (by
Headquarter Location)

4.1.1 United States VS China: E-commerce CRM Software Revenue Comparison
(2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: E-commerce CRM Software Revenue Market Share
Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: E-commerce CRM
Software Consumption Value Comparison

4.2.1 United States VS China: E-commerce CRM Software Consumption Value
Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: E-commerce CRM Software Consumption Value Market
Share Comparison (2021 & 2025 & 2032)
4.3 United States Based E-commerce CRM Software Companies and Market Share,
2021-2026

4.3.1 United States Based E-commerce CRM Software Companies, Headquarters
(States, Country)

4.3.2 United States Based Companies E-commerce CRM Software Revenue,
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(2021-2026)
4.4 China Based Companies E-commerce CRM Software Revenue and Market Share,
2021-2026

4.4.1 China Based E-commerce CRM Software Companies, Company Headquarters
(Province, Country)

4.4.2 China Based Companies E-commerce CRM Software Revenue, (2021-2026)
4.5 Rest of World Based E-commerce CRM Software Companies and Market Share,
2021-2026

4.5.1 Rest of World Based E-commerce CRM Software Companies, Headquarters
(Province, Country)

4.5.2 Rest of World Based Companies E-commerce CRM Software Revenue
(2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World E-commerce CRM Software Market Size Overview by Type: 2021 VS 2025
VS 2032
5.2 Segment Introduction by Type
5.2.1 Operational CRM
5.2.2 Analytical CRM
5.2.3 Others
5.3 Market Segment by Type
5.3.1 World E-commerce CRM Software Market Size by Type (2021-2026)
5.3.2 World E-commerce CRM Software Market Size by Type (2027-2032)
5.3.3 World E-commerce CRM Software Market Size Market Share by Type
(2027-2032)

6 MARKET ANALYSIS BY DEPLOYMENT METHOD

6.1 World E-commerce CRM Software Market Size Overview by Deployment Method:
2021 VS 2025 VS 2032
6.2 Segment Introduction by Deployment Method

6.2.1 Cloud-based

6.2.2 On-premise
6.3 Market Segment by Deployment Method

6.3.1 World E-commerce CRM Software Market Size by Deployment Method
(2021-2026)

6.3.2 World E-commerce CRM Software Market Size by Deployment Method
(2027-2032)
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6.3.3 World E-commerce CRM Software Market Size Market Share by Deployment
Method (2027-2032)

7 MARKET ANALYSIS BY ENTERPRISE SIZE

7.1 World E-commerce CRM Software Market Size Overview by Enterprise Size: 2021
VS 2025 VS 2032
7.2 Segment Introduction by Enterprise Size
7.2.1 Large Enteprise
7.2.2 SMEs
7.3 Market Segment by Enterprise Size
7.3.1 World E-commerce CRM Software Market Size by Enterprise Size (2021-2026)
7.3.2 World E-commerce CRM Software Market Size by Enterprise Size (2027-2032)
7.3.3 World E-commerce CRM Software Market Size Market Share by Enterprise Size
(2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World E-commerce CRM Software Market Size Overview by Application: 2021 VS
2025 VS 2032
8.2 Segment Introduction by Application
8.2.1 Comprehensive Retail E-Commerce
8.2.2 Fashion and Apparel Industry
8.2.3 Home Furnishings and Furniture Industry
8.2.4 Others
8.3 Market Segment by Application
8.3.1 World E-commerce CRM Software Market Size by Application (2021-2026)
8.3.2 World E-commerce CRM Software Market Size by Application (2027-2032)
8.3.3 World E-commerce CRM Software Market Size Market Share by Application
(2021-2032)

9 COMPANY PROFILES

9.1 Salesforce

9.1.1 Salesforce Details

9.1.2 Salesforce Major Business

9.1.3 Salesforce E-commerce CRM Software Product and Services

9.1.4 Salesforce E-commerce CRM Software Revenue, Gross Margin and Market
Share (2021-2026)
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9.1.5 Salesforce Recent Developments/Updates

9.1.6 Salesforce Competitive Strengths & Weaknesses
9.2 Microsoft

9.2.1 Microsoft Details

9.2.2 Microsoft Major Business

9.2.3 Microsoft E-commerce CRM Software Product and Services

9.2.4 Microsoft E-commerce CRM Software Revenue, Gross Margin and Market Share
(2021-2026)

9.2.5 Microsoft Recent Developments/Updates

9.2.6 Microsoft Competitive Strengths & Weaknesses
9.3 Oracle

9.3.1 Oracle Details

9.3.2 Oracle Major Business

9.3.3 Oracle E-commerce CRM Software Product and Services

9.3.4 Oracle E-commerce CRM Software Revenue, Gross Margin and Market Share
(2021-2026)

9.3.5 Oracle Recent Developments/Updates

9.3.6 Oracle Competitive Strengths & Weaknesses
9.4 SAP

9.4.1 SAP Details

9.4.2 SAP Major Business

9.4.3 SAP E-commerce CRM Software Product and Services

9.4.4 SAP E-commerce CRM Software Revenue, Gross Margin and Market Share
(2021-2026)

9.4.5 SAP Recent Developments/Updates

9.4.6 SAP Competitive Strengths & Weaknesses
9.5 HubSpot

9.5.1 HubSpot Details

9.5.2 HubSpot Major Business

9.5.3 HubSpot E-commerce CRM Software Product and Services

9.5.4 HubSpot E-commerce CRM Software Revenue, Gross Margin and Market Share
(2021-2026)

9.5.5 HubSpot Recent Developments/Updates

9.5.6 HubSpot Competitive Strengths & Weaknesses
9.6 Zoho

9.6.1 Zoho Details

9.6.2 Zoho Major Business

9.6.3 Zoho E-commerce CRM Software Product and Services

9.6.4 Zoho E-commerce CRM Software Revenue, Gross Margin and Market Share

Global Materials Management Information System Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/enterprise-software/supply-chain-management/global-materials-management-information-system-supply-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

(2021-2026)

9.6.5 Zoho Recent Developments/Updates

9.6.6 Zoho Competitive Strengths & Weaknesses
9.7 Freshworks

9.7.1 Freshworks Details

9.7.2 Freshworks Major Business

9.7.3 Freshworks E-commerce CRM Software Product and Services

9.7.4 Freshworks E-commerce CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

9.7.5 Freshworks Recent Developments/Updates

9.7.6 Freshworks Competitive Strengths & Weaknesses
9.8 Zendesk

9.8.1 Zendesk Details

9.8.2 Zendesk Major Business

9.8.3 Zendesk E-commerce CRM Software Product and Services

9.8.4 Zendesk E-commerce CRM Software Revenue, Gross Margin and Market Share
(2021-2026)

9.8.5 Zendesk Recent Developments/Updates

9.8.6 Zendesk Competitive Strengths & Weaknesses
9.9 SugarCRM

9.9.1 SugarCRM Details

9.9.2 SugarCRM Major Business

9.9.3 SugarCRM E-commerce CRM Software Product and Services

9.9.4 SugarCRM E-commerce CRM Software Revenue, Gross Margin and Market
Share (2021-2026)

9.9.5 SugarCRM Recent Developments/Updates

9.9.6 SugarCRM Competitive Strengths & Weaknesses
9.10 Creatio

9.10.1 Creatio Details

9.10.2 Creatio Major Business

9.10.3 Creatio E-commerce CRM Software Product and Services

9.10.4 Creatio E-commerce CRM Software Revenue, Gross Margin and Market Share
(2021-2026)

9.10.5 Creatio Recent Developments/Updates

9.10.6 Creatio Competitive Strengths & Weaknesses
9.11 Klaviyo

9.11.1 Klaviyo Details

9.11.2 Klaviyo Major Business

9.11.3 Klaviyo E-commerce CRM Software Product and Services
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9.11.4 Klaviyo E-commerce CRM Software Revenue, Gross Margin and Market Share
(2021-2026)

9.11.5 Klaviyo Recent Developments/Updates

9.11.6 Klaviyo Competitive Strengths & Weaknesses
9.12 Mailchimp(Intuit)

9.12.1 Mailchimp(Intuit) Details
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9.15.5 Braze Recent Developments/Updates
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9.16.1 Iterable Details

9.16.2 Iterable Major Business
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