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Abstracts

According to our (Global Info Research) latest study, the global Managed Service

Provider (MSP) market size was valued at US$ 4217 million in 2025 and is forecast to a

readjusted size of US$ 7417 million by 2032 with a CAGR of 8.5% during review period.

A Managed Service Provider (MSP) is a third-party company that remotely manages

and assumes ongoing responsibility for a client?s IT infrastructure, systems, and end-

user support under a subscription or contractual service model. MSPs typically deliver

proactive monitoring, cybersecurity management, cloud administration, network

management, data backup and disaster recovery, help desk support, compliance

oversight, and infrastructure optimization using centralized management tools and

service-level agreements (SLAs). Rather than operating on a break-fix basis, MSPs

provide continuous performance monitoring, preventive maintenance, and strategic IT

planning, enabling organizations to reduce downtime, improve security posture, control

costs, and focus internal resources on core business functions.

The industry trend for Managed Service Providers (MSPs) is one of growth and

increased adoption, fueled by the rapidly evolving technology landscape and the

growing need for businesses to streamline their operations. Cloud computing,

cybersecurity threats, and the Internet of Things (IoT) have created a demand for

comprehensive IT management solutions, making MSPs an attractive option for

organizations looking to offload IT responsibilities. Additionally, the shift towards digital

transformation and the increasing complexity of IT infrastructure have further

contributed to the rise of MSPs. To stay competitive, MSPs are investing in advanced

technologies, such as artificial intelligence and machine learning, to enhance their

service offerings and stay ahead of market demands.
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This report is a detailed and comprehensive analysis for global Managed Service

Provider (MSP) market. Both quantitative and qualitative analyses are presented by

company, by region & country, by Type and by Application. As the market is constantly

changing, this report explores the competition, supply and demand trends, as well as

key factors that contribute to its changing demands across many markets. Company

profiles and product examples of selected competitors, along with market share

estimates of some of the selected leaders for the year 2025, are provided.

Key Features:

Global Managed Service Provider (MSP) market size and forecasts, in consumption

value ($ Million), 2021-2032

Global Managed Service Provider (MSP) market size and forecasts by region and

country, in consumption value ($ Million), 2021-2032

Global Managed Service Provider (MSP) market size and forecasts, by Type and by

Application, in consumption value ($ Million), 2021-2032

Global Managed Service Provider (MSP) market shares of main players, in revenue ($

Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Managed Service Provider (MSP)

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace

This report profiles key players in the global Managed Service Provider (MSP) market

based on the following parameters - company overview, revenue, gross margin, product

portfolio, geographical presence, and key developments. Key companies covered as a

part of this study include IBM, Atos, InfoSys, Cognizant, Wipro, Tata Consultancy

Services, HCL Technologies, Capgemini, Datapipe, Accenture, etc.
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This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Market segmentation

Managed Service Provider (MSP) market is split by Type and by Application. For the

period 2021-2032, the growth among segments provides accurate calculations and

forecasts for Consumption Value by Type and by Application. This analysis can help

you expand your business by targeting qualified niche markets.

Market segment by Type

Managed IT Infrastructure & Data Center Services

Managed Network Services

Managed Security (Cybersecurity) Services

Managed Cloud Services

Managed Communication & Collaboration Services

Managed Mobility Services

Managed Information Services

Backup & Disaster Recovery (BCDR) Services

Next-Generation Technology Management

Market segment by Organization Size

Small & Medium Businesses (SMB)

Mid-Market Enterprises

Large Enterprises
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Market segment by Application

BFSI

Healthcare & Life Sciences

Retail & Consumer Goods

Manufacturing

IT & Telecommunications

Government & Public Sector

Energy & Utilities

Media & Entertainment

Others

Market segment by players, this report covers

IBM

Atos

InfoSys

Cognizant

Wipro

Tata Consultancy Services

HCL Technologies
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Capgemini

Datapipe

Accenture

Intellias

Bluewolf

Infopulse

Itransition

BairesDev

Fulcrum Digital

Trianz

Ciklum

BJSS

DataArt

VirtusaPolaris

Liaison Technologies

IT Svit

TechMD

ServerCentral Turing Group

eMazzanti Technologies

Switchfast Technologies
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F12.net

TEAM International

QA Consultants

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-

Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Managed Service Provider (MSP) product scope, market

overview, market estimation caveats and base year.

Chapter 2, to profile the top players of Managed Service Provider (MSP), with revenue,

gross margin, and global market share of Managed Service Provider (MSP) from 2021

to 2026.

Chapter 3, the Managed Service Provider (MSP) competitive situation, revenue, and

global market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with

consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with

revenue and market share for key countries in the world, from 2021 to 2026.and

Managed Service Provider (MSP) market forecast, by regions, by Type and by
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Application, with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Managed

Service Provider (MSP).

Chapter 13, to describe Managed Service Provider (MSP) research findings and

conclusion.
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Figure 51. North America Managed Service Provider (MSP) Consumption Value Market
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(2021-2032) & (USD Million)
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