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Abstracts

The global Legal Client Relationship Management (CRM) Software market size is

expected to reach $ million by 2029, rising at a market growth of % CAGR during the

forecast period (2023-2029).

One of the major drivers of the law firm CRM market is the increasing adoption of cloud-

based technology. Cloud-based CRM solutions offer advantages such as scalability,

cost-effectiveness, and easy accessibility, making them an attractive option for law firms

of all sizes.

Another driver of the market is the growing demand for automation and artificial

intelligence (AI) in the legal industry. Law firms are increasingly using AI-powered CRM

systems to automate routine tasks such as data entry, freeing up time for attorneys to

focus on more complex work.

In addition, the increasing competition in the legal industry is also driving demand for

CRM systems. Law firms are looking for ways to differentiate themselves from their

competitors and improve their client relationships, and a CRM system can help them

achieve these goals.

Overall, the law firm CRM market is expected to continue to grow as law firms

increasingly recognize the benefits of CRM systems in managing client relationships,

boosting efficiency, and staying competitive in the legal industry.

Customer Relationship Management software helps law firms build strong relationships

with their current and potential clients through efficient and organized processes. Legal
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CRM software helps ensure no clients or opportunities slip through the cracks.

CRM for lawyers is used to manage business development functions, including client

intake, scheduling, follow-ups, revenue tracking, etc. It streamlines the client intake

process and gives you the ability to turn potential new clients into retained clients.

This report studies the global Legal Client Relationship Management (CRM) Software

demand, key companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Legal

Client Relationship Management (CRM) Software, and provides market size (US$

million) and Year-over-Year (YoY) growth, considering 2022 as the base year. This

report explores demand trends and competition, as well as details the characteristics of

Legal Client Relationship Management (CRM) Software that contribute to its increasing

demand across many markets.

Highlights and key features of the study

Global Legal Client Relationship Management (CRM) Software total market, 2018-2029,

(USD Million)

Global Legal Client Relationship Management (CRM) Software total market by region &

country, CAGR, 2018-2029, (USD Million)

U.S. VS China: Legal Client Relationship Management (CRM) Software total market,

key domestic companies and share, (USD Million)

Global Legal Client Relationship Management (CRM) Software revenue by player and

market share 2018-2023, (USD Million)

Global Legal Client Relationship Management (CRM) Software total market by Type,

CAGR, 2018-2029, (USD Million)

Global Legal Client Relationship Management (CRM) Software total market by

Application, CAGR, 2018-2029, (USD Million)

This reports profiles major players in the global Legal Client Relationship Management

(CRM) Software market based on the following parameters – company overview,

revenue, gross margin, product portfolio, geographical presence, and key

developments. Key companies covered as a part of this study include Lawmatics, Clio
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(Themis Solutions), Law Ruler, AbacusNext, ProfitSolv, LexisNexis, Freshsales,

CASEpeer and LawGro, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals, COVID-19 and Russia-Ukraine War Influence.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the World Legal Client Relationship Management (CRM) Software

market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2018-2029 by year with 2022 as the base year, 2023 as the estimate year, and

2024-2029 as the forecast year.

Global Legal Client Relationship Management (CRM) Software Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Legal Client Relationship Management (CRM) Software Market, Segmentation

by Type
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Cloud-based

On-Premises

Global Legal Client Relationship Management (CRM) Software Market, Segmentation

by Application

Large Law Firm

Small and Medium Law Firms

Others

Companies Profiled:

Lawmatics

Clio (Themis Solutions)

Law Ruler

AbacusNext

ProfitSolv

LexisNexis

Freshsales

CASEpeer

LawGro

Litify

HubSpot
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Interaction

Zoho

Salesforce

Pipedrive

Bitrix24

Lawyerist

Matterly

CloudLex

LeanLaw

Captorra

Intapp

Vtiger

Key Questions Answered

1. How big is the global Legal Client Relationship Management (CRM) Software

market?

2. What is the demand of the global Legal Client Relationship Management (CRM)

Software market?

3. What is the year over year growth of the global Legal Client Relationship

Management (CRM) Software market?

4. What is the total value of the global Legal Client Relationship Management (CRM)

Software market?
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5. Who are the major players in the global Legal Client Relationship Management

(CRM) Software market?

6. What are the growth factors driving the market demand?
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