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According to our (Global Info Research) latest study, the global Laboratory Multi-Vendor
Service market size was valued at US$ 630 million in 2025 and is forecast to a
readjusted size of US$ 893 million by 2032 with a CAGR of 5.2% during review period.

Laboratory multi-vendor service is a service delivery and asset-management model in
which a single provider takes responsibility for maintaining, repairing and managing
laboratory equipment and analytical instruments originating from many different original
equipment manufacturers (OEMSs), under unified contracts, processes and performance
standards. Instead of individual service agreements with each OEM, the laboratory
engages one multi-vendor partner that delivers preventive and corrective maintenance,
calibration, qualification (IQ/OQ/PQ), regulatory compliance support, spare-parts
management, and often inventory, logistics and lifecycle management for the entire
instrument fleet. In many cases, multi-vendor providers also offer centralized call-center
functions, asset utilization analytics, contract consolidation and harmonized
documentation to standardize qualification and compliance reporting across platforms
and sites. For the end user, the model is intended to simplify vendor management,
reduce downtime, optimize total cost of ownership, and mitigate the risk of dependence
on a single OEM, while still meeting stringent requirements from regulators and quality
systems in pharmaceuticals, biotechnology, clinical diagnostics, chemicals, food and
academic research.

Laboratory multi-vendor services have emerged as one of the fastest-growing segments
within the global laboratory equipment services market, driven by rising instrument
complexity, pressure to reduce operating costs, and the proliferation of distributed lab
networks in pharma, biotech, and healthcare. Key demand verticals include regulated
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pharmaceutical QC and manufacturing labs, R&D centers, clinical laboratories
and large academic or contract research organizations, where complex multi-technology
fleets and strict GMP/GLP expectations make single-provider, vendor-neutral service
particularly attractive. At the same time, barriers such as OEM control of proprietary
parts, software and documentation, and concerns about qualification depth for highly
specialized platforms, continue to shape competitive dynamics and partnership models
between OEMs and independent multi-vendor service companies.

This report is a detailed and comprehensive analysis for global Laboratory Multi-Vendor
Service market. Both quantitative and qualitative analyses are presented by company,
by region & country, by Type and by Application. As the market is constantly changing,
this report explores the competition, supply and demand trends, as well as key factors
that contribute to its changing demands across many markets. Company profiles and
product examples of selected competitors, along with market share estimates of some
of the selected leaders for the year 2025, are provided.

Key Features:

Global Laboratory Multi-Vendor Service market size and forecasts, in consumption
value ($ Million), 2021-2032

Global Laboratory Multi-Vendor Service market size and forecasts by region and
country, in consumption value ($ Million), 2021-2032

Global Laboratory Multi-Vendor Service market size and forecasts, by Type and by
Application, in consumption value ($ Million), 2021-2032

Global Laboratory Multi-Vendor Service market shares of main players, in revenue ($
Million), 2021-2026

The Primary Objectives in This Report Are:
To determine the size of the total market opportunity of global and key countries
To assess the growth potential for Laboratory Multi-Vendor Service
To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
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This report profiles key players in the global Laboratory Multi-Vendor Service market
based on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include Thermo Fisher Scientific, Shimadzu Scientific, Agilent
Technologies, Waters Corporation, Koninklijke Philips, PerkinElmer, DKSH Holding,
Phelix Healthcare, Gulf Bio Analytical, SOTAX, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Market segmentation
Laboratory Multi-Vendor Service market is split by Type and by Application. For the
period 2021-2032, the growth among segments provides accurate calculations and
forecasts for Consumption Value by Type and by Application. This analysis can help
you expand your business by targeting qualified niche markets.
Market segment by Type

Comprehensive Maintenance Service

Preventive Maintenance Service

Calibration Service

Others

Market segment by Instrument Type
Chromatography Systems
General Instruments

Others
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Market segment by Service Delivery Model
On-Site Service
Depot / Workshop Service

Others

Market segment by Application
Pharmaceutical Companies
Research Organizations
Universities

Others

Market segment by players, this report covers
Thermo Fisher Scientific
Shimadzu Scientific
Agilent Technologies
Waters Corporation
Koninklijke Philips
PerkinElmer
DKSH Holding
Phelix Healthcare

Gulf Bio Analytical
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SOTAX

General Scientific
PetroScientific
Modality

High Technology

ZefSci

Market segment by regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)

South America (Brazil, Rest of South America)
Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)
The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Laboratory Multi-Vendor Service product scope, market
overview, market estimation caveats and base year.

Chapter 2, to profile the top players of Laboratory Multi-Vendor Service, with revenue,
gross margin, and global market share of Laboratory Multi-Vendor Service from 2021 to

2026.

Chapter 3, the Laboratory Multi-Vendor Service competitive situation, revenue, and
global market share of top players are analyzed emphatically by landscape contrast.
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Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.
Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2021 to 2026.and
Laboratory Multi-Vendor Service market forecast, by regions, by Type and by
Application, with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Laboratory
Multi-Vendor Service.

Chapter 13, to describe Laboratory Multi-Vendor Service research findings and
conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of Laboratory Multi-Vendor Service by Type

1.3.1 Overview: Global Laboratory Multi-Vendor Service Market Size by Type: 2021
Versus 2025 Versus 2032

1.3.2 Global Laboratory Multi-Vendor Service Consumption Value Market Share by
Type in 2025

1.3.3 Comprehensive Maintenance Service

1.3.4 Preventive Maintenance Service

1.3.5 Calibration Service

1.3.6 Others
1.4 Classification of Laboratory Multi-Vendor Service by Instrument Type

1.4.1 Overview: Global Laboratory Multi-Vendor Service Market Size by Instrument
Type: 2021 Versus 2025 Versus 2032

1.4.2 Global Laboratory Multi-Vendor Service Consumption Value Market Share by
Instrument Type in 2025

1.4.3 Chromatography Systems

1.4.4 General Instruments

1.4.5 Others
1.5 Classification of Laboratory Multi-Vendor Service by Service Delivery Model

1.5.1 Overview: Global Laboratory Multi-Vendor Service Market Size by Service
Delivery Model: 2021 Versus 2025 Versus 2032

1.5.2 Global Laboratory Multi-Vendor Service Consumption Value Market Share by
Service Delivery Model in 2025

1.5.3 On-Site Service

1.5.4 Depot / Workshop Service

1.5.5 Others
1.6 Global Laboratory Multi-Vendor Service Market by Application

1.6.1 Overview: Global Laboratory Multi-Vendor Service Market Size by Application:
2021 Versus 2025 Versus 2032

1.6.2 Pharmaceutical Companies

1.6.3 Research Organizations

1.6.4 Universities

1.6.5 Others
1.7 Global Laboratory Multi-Vendor Service Market Size & Forecast
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1.8 Global Laboratory Multi-Vendor Service Market Size and Forecast by Region

1.8.1 Global Laboratory Multi-Vendor Service Market Size by Region: 2021 VS 2025
VS 2032

1.8.2 Global Laboratory Multi-Vendor Service Market Size by Region, (2021-2032)

1.8.3 North America Laboratory Multi-Vendor Service Market Size and Prospect
(2021-2032)

1.8.4 Europe Laboratory Multi-Vendor Service Market Size and Prospect (2021-2032)

1.8.5 Asia-Pacific Laboratory Multi-Vendor Service Market Size and Prospect
(2021-2032)

1.8.6 South America Laboratory Multi-Vendor Service Market Size and Prospect
(2021-2032)

1.8.7 Middle East & Africa Laboratory Multi-Vendor Service Market Size and Prospect
(2021-2032)

2 COMPANY PROFILES

2.1 Thermo Fisher Scientific
2.1.1 Thermo Fisher Scientific Details
2.1.2 Thermo Fisher Scientific Major Business
2.1.3 Thermo Fisher Scientific Laboratory Multi-Vendor Service Product and Solutions
2.1.4 Thermo Fisher Scientific Laboratory Multi-Vendor Service Revenue, Gross
Margin and Market Share (2021-2026)
2.1.5 Thermo Fisher Scientific Recent Developments and Future Plans
2.2 Shimadzu Scientific
2.2.1 Shimadzu Scientific Details
2.2.2 Shimadzu Scientific Major Business
2.2.3 Shimadzu Scientific Laboratory Multi-Vendor Service Product and Solutions
2.2.4 Shimadzu Scientific Laboratory Multi-Vendor Service Revenue, Gross Margin
and Market Share (2021-2026)
2.2.5 Shimadzu Scientific Recent Developments and Future Plans
2.3 Agilent Technologies
2.3.1 Agilent Technologies Details
2.3.2 Agilent Technologies Major Business
2.3.3 Agilent Technologies Laboratory Multi-Vendor Service Product and Solutions
2.3.4 Agilent Technologies Laboratory Multi-Vendor Service Revenue, Gross Margin
and Market Share (2021-2026)
2.3.5 Agilent Technologies Recent Developments and Future Plans
2.4 Waters Corporation
2.4.1 Waters Corporation Details
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2.4.2 Waters Corporation Major Business

2.4.3 Waters Corporation Laboratory Multi-Vendor Service Product and Solutions

2.4.4 Waters Corporation Laboratory Multi-Vendor Service Revenue, Gross Margin
and Market Share (2021-2026)

2.4.5 Waters Corporation Recent Developments and Future Plans
2.5 Koninklijke Philips

2.5.1 Koninklijke Philips Details

2.5.2 Koninklijke Philips Major Business

2.5.3 Koninklijke Philips Laboratory Multi-Vendor Service Product and Solutions

2.5.4 Koninklijke Philips Laboratory Multi-Vendor Service Revenue, Gross Margin and
Market Share (2021-2026)

2.5.5 Koninklijke Philips Recent Developments and Future Plans
2.6 PerkinElmer

2.6.1 PerkinElmer Details

2.6.2 PerkinElmer Major Business

2.6.3 PerkinElmer Laboratory Multi-Vendor Service Product and Solutions

2.6.4 PerkinElmer Laboratory Multi-Vendor Service Revenue, Gross Margin and
Market Share (2021-2026)

2.6.5 PerkinElmer Recent Developments and Future Plans
2.7 DKSH Holding

2.7.1 DKSH Holding Details

2.7.2 DKSH Holding Major Business

2.7.3 DKSH Holding Laboratory Multi-Vendor Service Product and Solutions

2.7.4 DKSH Holding Laboratory Multi-Vendor Service Revenue, Gross Margin and
Market Share (2021-2026)

2.7.5 DKSH Holding Recent Developments and Future Plans
2.8 Phelix Healthcare

2.8.1 Phelix Healthcare Details

2.8.2 Phelix Healthcare Major Business

2.8.3 Phelix Healthcare Laboratory Multi-Vendor Service Product and Solutions

2.8.4 Phelix Healthcare Laboratory Multi-Vendor Service Revenue, Gross Margin and
Market Share (2021-2026)

2.8.5 Phelix Healthcare Recent Developments and Future Plans
2.9 Gulf Bio Analytical

2.9.1 Gulf Bio Analytical Details

2.9.2 Gulf Bio Analytical Major Business

2.9.3 Gulf Bio Analytical Laboratory Multi-Vendor Service Product and Solutions

2.9.4 Gulf Bio Analytical Laboratory Multi-Vendor Service Revenue, Gross Margin and
Market Share (2021-2026)
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2.9.5 Gulf Bio Analytical Recent Developments and Future Plans
2.10 SOTAX

2.10.1 SOTAX Details

2.10.2 SOTAX Major Business

2.10.3 SOTAX Laboratory Multi-Vendor Service Product and Solutions

2.10.4 SOTAX Laboratory Multi-Vendor Service Revenue, Gross Margin and Market
Share (2021-2026)

2.10.5 SOTAX Recent Developments and Future Plans
2.11 General Scientific

2.11.1 General Scientific Details

2.11.2 General Scientific Major Business

2.11.3 General Scientific Laboratory Multi-Vendor Service Product and Solutions

2.11.4 General Scientific Laboratory Multi-Vendor Service Revenue, Gross Margin and
Market Share (2021-2026)

2.11.5 General Scientific Recent Developments and Future Plans
2.12 PetroScientific

2.12.1 PetroScientific Details

2.12.2 PetroScientific Major Business

2.12.3 PetroScientific Laboratory Multi-Vendor Service Product and Solutions

2.12.4 PetroScientific Laboratory Multi-Vendor Service Revenue, Gross Margin and
Market Share (2021-2026)

2.12.5 PetroScientific Recent Developments and Future Plans
2.13 Modality

2.13.1 Modality Details

2.13.2 Modality Major Business

2.13.3 Modality Laboratory Multi-Vendor Service Product and Solutions

2.13.4 Modality Laboratory Multi-Vendor Service Revenue, Gross Margin and Market
Share (2021-2026)

2.13.5 Modality Recent Developments and Future Plans
2.14 High Technology

2.14.1 High Technology Details

2.14.2 High Technology Major Business

2.14.3 High Technology Laboratory Multi-Vendor Service Product and Solutions

2.14.4 High Technology Laboratory Multi-Vendor Service Revenue, Gross Margin and
Market Share (2021-2026)

2.14.5 High Technology Recent Developments and Future Plans
2.15 ZefSci

2.15.1 ZefSci Details

2.15.2 ZefSci Major Business
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2.15.3 ZefSci Laboratory Multi-Vendor Service Product and Solutions

2.15.4 ZefSci Laboratory Multi-Vendor Service Revenue, Gross Margin and Market
Share (2021-2026)

2.15.5 ZefSci Recent Developments and Future Plans

3 MARKET COMPETITION, BY PLAYERS

3.1 Global Laboratory Multi-Vendor Service Revenue and Share by Players

(2021-2026)

3.2 Market Share Analysis (2025)
3.2.1 Market Share of Laboratory Multi-Vendor Service by Company Revenue
3.2.2 Top 3 Laboratory Multi-Vendor Service Players Market Share in 2025
3.2.3 Top 6 Laboratory Multi-Vendor Service Players Market Share in 2025

3.3 Laboratory Multi-Vendor Service Market: Overall Company Footprint Analysis
3.3.1 Laboratory Multi-Vendor Service Market: Region Footprint
3.3.2 Laboratory Multi-Vendor Service Market: Company Product Type Footprint
3.3.3 Laboratory Multi-Vendor Service Market: Company Product Application Footprint

3.4 New Market Entrants and Barriers to Market Entry

3.5 Mergers, Acquisition, Agreements, and Collaborations

4 MARKET SIZE SEGMENT BY TYPE

4.1 Global Laboratory Multi-Vendor Service Consumption Value and Market Share by
Type (2021-2026)
4.2 Global Laboratory Multi-Vendor Service Market Forecast by Type (2027-2032)

5 MARKET SIZE SEGMENT BY APPLICATION

5.1 Global Laboratory Multi-Vendor Service Consumption Value Market Share by
Application (2021-2026)
5.2 Global Laboratory Multi-Vendor Service Market Forecast by Application (2027-2032)

6 NORTH AMERICA

6.1 North America Laboratory Multi-Vendor Service Consumption Value by Type
(2021-2032)

6.2 North America Laboratory Multi-Vendor Service Market Size by Application
(2021-2032)

6.3 North America Laboratory Multi-Vendor Service Market Size by Country
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6.3.1 North America Laboratory Multi-Vendor Service Consumption Value by Country
(2021-2032)

6.3.2 United States Laboratory Multi-Vendor Service Market Size and Forecast
(2021-2032)

6.3.3 Canada Laboratory Multi-Vendor Service Market Size and Forecast (2021-2032)

6.3.4 Mexico Laboratory Multi-Vendor Service Market Size and Forecast (2021-2032)

7 EUROPE

7.1 Europe Laboratory Multi-Vendor Service Consumption Value by Type (2021-2032)
7.2 Europe Laboratory Multi-Vendor Service Consumption Value by Application
(2021-2032)
7.3 Europe Laboratory Multi-Vendor Service Market Size by Country

7.3.1 Europe Laboratory Multi-Vendor Service Consumption Value by Country
(2021-2032)

7.3.2 Germany Laboratory Multi-Vendor Service Market Size and Forecast
(2021-2032)

7.3.3 France Laboratory Multi-Vendor Service Market Size and Forecast (2021-2032)

7.3.4 United Kingdom Laboratory Multi-Vendor Service Market Size and Forecast
(2021-2032)

7.3.5 Russia Laboratory Multi-Vendor Service Market Size and Forecast (2021-2032)

7.3.6 Italy Laboratory Multi-Vendor Service Market Size and Forecast (2021-2032)
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8.3.7 Australia Laboratory Multi-Vendor Service Market Size and Forecast (2021-2032)
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