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Abstracts

According to our (Global Info Research) latest study, the global International Business

Travel Services market size was valued at US$ 16288 million in 2025 and is forecast to

a readjusted size of US$ 25591 million by 2032 with a CAGR of 6.7% during review

period.

International Business Travel Services refer to integrated travel management, booking

fulfillment and operational support provided to corporations, government bodies,

nonprofit organizations and other institutional clients for cross-border business trips.

The service typically combines international air, accommodation, rail, car rental and

ground transportation booking with travel policy configuration, approval workflows,

centralized payment, itinerary management, emergency assistance, traveler tracking,

duty-of-care support, supplier management and data analytics. Service delivery may be

based on a global full-service travel management model, a technology-enabled hybrid

model, a digital-first travel platform or a specialist model designed for complex sectors

such as energy, marine, media, sports and professional services. Providers obtain

travel content through global distribution systems, airline New Distribution Capability

connections, direct supplier inventory and regional partner networks, and deliver

transactions through online booking tools, mobile applications, APIs and professional

travel consultants. The market focuses on service fees, account-management charges,

supplier commissions, software subscriptions and travel-related payment and consulting

revenue generated through the management and fulfillment of international corporate

travel programs.

Market Trends
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International Business Travel Services are shifting from agent-led booking toward

integrated travel, payment, expense and risk-management platforms. Artificial

intelligence is increasingly used for itinerary recommendations, policy checks, traveler

communications, routine changes and service-agent assistance, while human

consultants remain essential for complex international journeys and major disruptions.

Travel buyers are also demanding broader content access across traditional global

distribution systems, airline NDC channels and direct supplier connections, together

with more consistent servicing after booking. The long-term direction is therefore not a

complete replacement of consultants by software, but a hybrid operating model in which

automation processes standard transactions and professional teams manage

exceptions, duty of care and high-value travelers. GBTA surveys also indicate growing

experimentation with autonomous AI among travel suppliers and buyers, alongside

continued concerns regarding privacy, implementation quality and operational

accountability.

Market Dynamics

Drivers

Demand is supported by the normalization of international customer visits, project

implementation, conferences, employee mobility and supply-chain coordination, as well

as the overseas expansion of companies from Asia and the Middle East. Enterprises

are increasingly centralizing fragmented travel purchasing to improve policy compliance,

traveler visibility, supplier negotiation and cost control. The requirement to locate and

assist employees during disruption also strengthens demand for managed programs

rather than unmanaged direct booking. Entering 2026, 84% of surveyed travel buyers

expected their organizations’ spending to increase or remain at 2025 levels, indicating

that travel programs continue to receive corporate budget support despite wider

economic uncertainty.

Restraints

Market expansion is constrained by airfare and accommodation inflation, foreign-

exchange fluctuations, geopolitical disruption, visa restrictions and corporate pressure

to reduce discretionary travel. Direct airline and hotel booking can bypass travel

management channels, particularly for simple itineraries, while hybrid working and

virtual collaboration limit some internal meetings. TMCs must also absorb the cost of

24-hour service, multilingual consultants, content integration, cybersecurity and

regulatory compliance. Business travel prices are expected to become more stable, but
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economic uncertainty and differences in regional supply conditions continue to

complicate corporate budgeting and supplier contracting.

Opportunities

The most attractive opportunities are emerging from mid-market enterprises adopting

managed travel for the first time, multinational expansion by Chinese and Indian

companies, investment activity in the Gulf region and the digitalization of fragmented

corporate travel programs in Latin America and Southeast Asia. Additional value can be

created through integrated travel and expense management, virtual payments,

automated reconciliation, real-time carbon and risk information, and APIs connecting

travel programs with finance, procurement and human-resource systems. Specialist

services for energy, marine, engineering, life sciences, media and sports also provide

opportunities because their itineraries require higher levels of flexibility, traveler support

and operational expertise.

Challenges

The principal challenge is maintaining reliable service while increasing automation.

International bookings frequently involve multiple suppliers, changing fare rules, visas,

currencies and local regulations, making standardized servicing difficult. Inconsistent

NDC content and post-booking functionality can create operational gaps, while the use

of AI introduces data-privacy, accuracy and accountability risks. Providers must also

balance competitive transaction pricing with investment in technology and experienced

consultants. Market consolidation may improve scale, but integrating acquired

platforms, customer contracts, service centers and corporate cultures can temporarily

reduce service consistency and increase implementation risk.

Value Chain Analysis

The upstream value chain consists of airlines, hotel groups, rail operators, car-rental

and ground-transportation companies, global distribution systems, NDC and content

aggregators, payment networks, insurance providers and travel-risk specialists. These

participants supply inventory, pricing, availability, payment infrastructure and traveler-

support information. International Business Travel Services providers occupy the central

coordination layer, integrating fragmented content with corporate policies, approval

processes, traveler profiles and service workflows. Their value is created through

supplier sourcing, itinerary fulfillment, disruption management, policy enforcement, data

consolidation and accountable traveler support rather than through ownership of

transportation or accommodation assets.
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Downstream customers include multinational corporations, medium-sized enterprises,

public-sector bodies, universities, nonprofit organizations and project-based industries.

Labor, technology infrastructure, global distribution and content costs, customer

implementation, account management and continuous support represent the major

operating expenses. Revenue is generated through transaction fees, management

charges, supplier incentives, platform subscriptions, implementation services and travel-

related payment products. Digital-first models can reduce the cost of routine

transactions, while high-touch and specialist providers achieve higher revenue per trip

by managing complex or urgent travel.

Segment Insights

By service delivery model, global full-service TMCs remain the largest revenue segment

because they manage complex multinational accounts, consolidated data and round-the-

clock servicing across multiple countries. Digital-first and technology-enabled hybrid

platforms represent the more rapidly expanding direction, particularly among small and

mid-market customers seeking faster implementation, transparent pricing and integrated

travel-and-expense workflows. Regional cross-border TMCs continue to hold a

meaningful position because local ticketing accreditation, language, tax, payment and

supplier relationships cannot be completely centralized.

By customer type, large multinational enterprises generate the highest contract value

and implementation complexity, while mid-market companies provide stronger

incremental opportunities as managed-travel penetration rises. Sector-specialist

programs serving energy, marine, engineering, media and sports generally process

fewer trips than broad corporate programs but can achieve higher service revenue per

itinerary. In booking architecture, hybrid GDS, NDC and direct-content models are

gaining importance because no single distribution channel consistently provides

complete inventory, competitive pricing and reliable after-sales servicing.

Downstream Market Opportunities

Professional services, technology, life sciences, manufacturing and engineering remain

major sources of international business travel because customer engagement, technical

implementation, regulatory activity and project coordination often require physical

presence. Energy, resources and marine customers create specialized opportunities

related to remote locations, crew rotation and urgent schedule changes, while

governments, universities and nonprofit organizations require accountable policy and

risk controls. Future demand is expected to be increasingly linked to companies
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expanding across Asia, the Middle East and emerging markets, where local content,

payment, language and traveler-support capabilities are important competitive

differentiators.

Regional Insights

North America and Europe remain the most mature markets for International Business

Travel Services, supported by high managed-travel penetration, large multinational

client bases and established travel-management procurement processes. Europe

continues to show resilient demand, with regional business travel spending forecast to

increase by 8.2% in 2026, although the market remains fragmented across global

TMCs, national providers and digital platforms. North American competition places

greater emphasis on technology integration, data, payments and service-level

performance.

Asia-Pacific offers stronger structural expansion potential as companies increase cross-

border investment and move from unmanaged booking toward centralized platforms. In

an early-2025 GBTA survey, 63% of APAC buyers planned to spend more or

significantly more on business travel, the highest level among the reported regions.

China, India and Southeast Asia support digital-platform growth, while Japan remains

more concentrated around established travel groups. The Middle East benefits from

government, energy and infrastructure-related travel, whereas Latin America and Africa

remain more fragmented and dependent on regional fulfillment networks.

Competitive Landscape Analysis

The market has a layered competitive structure comprising global full-service TMCs,

digital-first platforms, regional cross-border providers and sector specialists. Global

Business Travel Group, BCD Travel, Flight Centre Travel Group, Direct Travel and

Corporate Travel Management compete primarily through multinational implementation,

supplier scale, global service centers and consolidated data, while Navan and Perk

emphasize modern user experience, automation and integrated travel-and-expense

management. Trip.com Group, JTB and dnata combine strong regional supply and

customer relationships with growing international capabilities. Consolidation is

increasing as companies seek customer scale, specialist expertise and technology:

Amex GBT completed its acquisition of CWT in September 2025, Direct Travel acquired

ATPI during the same month, Perk broadened from travel booking into an AI-enabled

travel-and-spend platform, and Navan is combining its technology with Reed &

Mackay’s high-touch service capabilities. The competitive advantage is consequently

shifting from basic ticket fulfillment toward the ability to integrate content, software,
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payment, data and reliable human support within a consistent international operating

model.

Report Scope

This report is a detailed and comprehensive analysis for global International Business

Travel Services market. Both quantitative and qualitative analyses are presented by

company, by region & country, by Type and by Application. As the market is constantly

changing, this report explores the competition, supply and demand trends, as well as

key factors that contribute to its changing demands across many markets. Company

profiles and product examples of selected competitors, along with market share

estimates of some of the selected leaders for the year 2025, are provided.

Key Features:

Global International Business Travel Services market size and forecasts, in

consumption value ($ Million), 2021-2032

Global International Business Travel Services market size and forecasts by region and

country, in consumption value ($ Million), 2021-2032

Global International Business Travel Services market size and forecasts, by Type and

by Application, in consumption value ($ Million), 2021-2032

Global International Business Travel Services market shares of main players, in

revenue ($ Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for International Business Travel Services

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace

This report profiles key players in the global International Business Travel

Services market based on the following parameters - company overview,
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revenue, gross margin, product portfolio, geographical presence, and key

developments. Key companies covered as a part of this study include Global

Business Travel Group, Inc., BCD Travel B.V., Flight Centre Travel Group

Limited, Direct Travel, Inc., Corporate Travel Management Limited, Navan, Inc.,

Perk, JTB Corp., dnata, Trip.com Group Limited, etc.

This report also provides key insights about market drivers, restraints,

opportunities, new product launches or approvals.

Market segmentation

International Business Travel Services market is split by Type and by

Application. For the period 2021-2032, the growth among segments provides

accurate calculations and forecasts for Consumption Value by Type and by

Application. This analysis can help you expand your business by targeting

qualified niche markets.

Market segment by Type

Transient Business Travel Management

Executive and VIP Travel

Project and Crew Travel

Others

Market segment by Service Delivery Model

Global Full-service TMC

Technology-enabled Hybrid TMC

Digital-first Travel Platform
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Others

Market segment by Customer Size

Large Enterprise

SMEs

Market segment by Application

General Corporate and Professional Services

Technology and Life Sciences

Resources and Marine

Others

Market segment by players, this report covers

Global Business Travel Group, Inc.

BCD Travel B.V.

Flight Centre Travel Group Limited

Direct Travel, Inc.

Corporate Travel Management Limited

Navan, Inc.

Perk

JTB Corp.
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dnata

Trip.com Group Limited

Cisalpina Tours S.p.A.

Uvet Global Business Travel

Thomas Cook (India) Limited

Yatra Online, Inc.

MakeMyTrip Limited

TAG Group

Gray Dawes Travel Ltd.

Clarity Business Travel Ltd.

Omega World Travel, Inc.

ALTOUR

World Travel, Inc.

Fox World Travel, Inc.

Christopherson Business Travel

ITILITE Technologies

Lanes & Planes GmbH

BizAway S.r.l.

Travel Planet
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Tongcheng Travel Holdings Limited

Wego Pte. Ltd.

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-

Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

Chapter Outline

Chapter 1, to describe International Business Travel Services product scope, market

overview, market estimation caveats and base year.

Chapter 2, to profile the top players of International Business Travel Services, with

revenue, gross margin, and global market share of International Business Travel

Services from 2021 to 2026.

Chapter 3, the International Business Travel Services competitive situation, revenue,

and global market share of top players are analyzed emphatically by landscape

contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with

consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with

revenue and market share for key countries in the world, from 2021 to 2026.and

International Business Travel Services market forecast, by regions, by Type and by
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Application, with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of International

Business Travel Services.

Chapter 13, to describe International Business Travel Services research findings and

conclusion.
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