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The global Intelligent Text Analysis Service market size is expected to reach $ 6279
million by 2032, rising at a market growth of 14.8% CAGR during the forecast period
(2026-2032).

Intelligent text analysis services constitute a category of smart services that leverage
technologies such as Natural Language Processing (NLP), machine learning,
knowledge graphs, and large language models to automatically identify, classify,
extract, summarize, and perform sentiment, topic, and semantic analysis?as well as risk
assessment?on various forms of text data, including news articles, contracts, reports,
emails, customer service logs, social media content, reviews, medical records, and
policy documents. At its core, this service transforms unstructured text into data
outcomes that are searchable, statistically analyzable, and actionable, thereby enabling
enterprises and organizations to rapidly uncover critical information, emerging trends,
user sentiments, risk signals, and business value embedded within their text data.
These services are widely applied across diverse scenarios, including public opinion
monitoring, financial risk management, intelligent customer service, legal compliance,
medical text analysis, market research, content moderation, enterprise knowledge
management, and Al model training.

The upstream segment of the intelligent text analysis service value chain primarily
comprises foundational resources such as text data sources, OCR recognition tools,
NLP algorithms, large language models, knowledge graphs, industry-specific lexicons,
linguistic corpora, cloud computing infrastructure, databases, and data security tools.
The midstream segment consists of intelligent text analysis platforms and service
providers, offering capabilities such as text classification, named entity recognition,
keyword extraction, sentiment analysis, topic clustering, automatic summarization, risk
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identification, semantic search, knowledge base construction, and business
process integration. The downstream segment focuses on practical applications across
various scenarios, including financial risk management, public opinion monitoring, legal
compliance, medical record analysis, intelligent customer service, market research,
content moderation, government document processing, and enterprise knowledge
management. The gross profit margin for intelligent text analysis services stands at
approximately 63%.

From the perspective of enterprise data value, the core value of intelligent text analysis
services lies in enhancing the utilization efficiency of unstructured text. Enterprises
generate and accumulate vast quantities of textual materials?including contracts,
reports, customer service records, emails, reviews, public sentiment data, and policy
documents?on a daily basis. Relying solely on manual reading and organization to
process these materials is inefficient and prone to overlooking critical information.
Through automated classification, keyword extraction, named entity recognition,
sentiment analysis, summarization, and risk identification, intelligent text analysis
services transform disparate text into data assets that are searchable, quantifiable, and
analyzable. This empowers enterprises to identify issues more rapidly, gain deeper
insights into customer needs, and support informed management decision-making.

From the perspective of industry application, intelligent text analysis services
demonstrate strong adaptability across a wide range of scenarios. In the financial
sector, they can be utilized for analyzing corporate announcements, reviewing
contracts, monitoring public sentiment risks, and analyzing customer complaints. In the
legal sector, applications include case retrieval, document comparison, and compliance
review. In healthcare, these services facilitate the structuring of electronic health
records, the analysis of diagnostic reports, and the mining of scientific research
literature. In the retail and internet sectors, they support the analysis of user reviews,
content moderation, intelligent customer service, and market feedback analysis.
Consequently, service providers must not only possess general Natural Language
Processing (NLP) capabilities but also cultivate specialized industry lexicons, business
rules, and domain-specific corpora.

Looking toward future trends, intelligent text analysis services are poised to evolve
toward a paradigm driven by large-scale models, emphasizing deep semantic
understanding and automated decision-making. Traditional text analysis methods
typically rely on keyword matching, rule-based templates, and shallow classification;
while suitable for standardized tasks, they possess limited capabilities regarding
complex semantics, contextual comprehension, and cross-document reasoning. With
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the advancement of large language models (LLMs), knowledge graphs, Retrieval-
Augmented Generation (RAG), and intelligent agent technologies, intelligent text
analysis services will be capable of delivering higher-quality summarization, Q&A,
reasoning, risk assessment, and process automation. In the future, the focal point of
competition will shift from merely ‘the ability to process text' to 'the ability to translate
textual insights into actionable business outcomes.’

This report studies the global Intelligent Text Analysis Service demand, key companies,
and key regions.

This report is a detailed and comprehensive analysis of the world market for Intelligent
Text Analysis Service, and provides market size (US$ million) and Year-over-Year
(YoY) growth, considering 2025 as the base year. This report explores demand trends
and competition, as well as details the characteristics of Intelligent Text Analysis
Service that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Intelligent Text Analysis Service total market, 2021-2032, (USD Million)

Global Intelligent Text Analysis Service total market by region & country, CAGR,
2021-2032, (USD Million)

U.S. VS China: Intelligent Text Analysis Service total market, key domestic companies,
and share, (USD Million)

Global Intelligent Text Analysis Service revenue by player, revenue and market share
2021-2026, (USD Million)

Global Intelligent Text Analysis Service total market by Type, CAGR, 2021-2032, (USD
Million)

Global Intelligent Text Analysis Service total market by Application, CAGR, 2021-2032,
(USD Million)

This report profiles major players in the global Intelligent Text Analysis Service market
based on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include Google, Amazon Web Services, Microsoft, IBM, InMoment,
Squirro, Textkernel, Retresco, User Local, Baidu, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
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used in analyzing the world Intelligent Text Analysis Service market
Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Intelligent Text Analysis Service Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Intelligent Text Analysis Service Market, Segmentation by Type:
Basic Text Processing Service
Advanced Text Analysis Service
Global Intelligent Text Analysis Service Market, Segmentation by Accuracy
Requirement:

Standard Accuracy Service (Accuracy
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High Accuracy Service (Accuracy 90%?98%)

Ultra-High Accuracy Service (Accuracy > 98%)

Global Intelligent Text Analysis Service Market, Segmentation by Real-Time Capability:
Offline Analytics Service
Near Real-Time Analytics Service

Real-Time Analytics Service

Global Intelligent Text Analysis Service Market, Segmentation by Application:
Financial Industry
Medical Industry
Education Industry

Others

Companies Profiled:
Google
Amazon Web Services
Microsoft
IBM
InMoment

Squirro
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Textkernel

Retresco

User Local

Baidu

Alibaba Cloud

Tencent

Huawei

IFLYTEK

FRONTEO

NTT DATA

Fujitsu
Key Questions Answered
1. How big is the global Intelligent Text Analysis Service market?
2. What is the demand of the global Intelligent Text Analysis Service market?
3. What is the year over year growth of the global Intelligent Text Analysis Service
market?
4. What is the total value of the global Intelligent Text Analysis Service market?

5. Who are the Major Players in the global Intelligent Text Analysis Service market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Intelligent Text Analysis Service Introduction
1.2 World Intelligent Text Analysis Service Market Size & Forecast (2021 & 2025 &
2032)
1.3 World Intelligent Text Analysis Service Total Market by Region (by Headquarter
Location)
1.3.1 World Intelligent Text Analysis Service Market Size by Region (2021-2032), (by
Headquarter Location)
1.3.2 United States Based Company Intelligent Text Analysis Service Revenue
(2021-2032)
1.3.3 China Based Company Intelligent Text Analysis Service Revenue (2021-2032)
1.3.4 Europe Based Company Intelligent Text Analysis Service Revenue (2021-2032)
1.3.5 Japan Based Company Intelligent Text Analysis Service Revenue (2021-2032)
1.3.6 South Korea Based Company Intelligent Text Analysis Service Revenue
(2021-2032)
1.3.7 ASEAN Based Company Intelligent Text Analysis Service Revenue (2021-2032)
1.3.8 India Based Company Intelligent Text Analysis Service Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends
1.4.1 Intelligent Text Analysis Service Market Drivers
1.4.2 Factors Affecting Demand
1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Intelligent Text Analysis Service Consumption Value (2021-2032)
2.2 World Intelligent Text Analysis Service Consumption Value by Region

2.2.1 World Intelligent Text Analysis Service Consumption Value by Region
(2021-2026)

2.2.2 World Intelligent Text Analysis Service Consumption Value Forecast by Region
(2027-2032)
2.3 United States Intelligent Text Analysis Service Consumption Value (2021-2032)
2.4 China Intelligent Text Analysis Service Consumption Value (2021-2032)
2.5 Europe Intelligent Text Analysis Service Consumption Value (2021-2032)
2.6 Japan Intelligent Text Analysis Service Consumption Value (2021-2032)
2.7 South Korea Intelligent Text Analysis Service Consumption Value (2021-2032)
2.8 ASEAN Intelligent Text Analysis Service Consumption Value (2021-2032)
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2.9 India Intelligent Text Analysis Service Consumption Value (2021-2032)

3 WORLD INTELLIGENT TEXT ANALYSIS SERVICE COMPANIES COMPETITIVE
ANALYSIS

3.1 World Intelligent Text Analysis Service Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)
3.2.1 Global Intelligent Text Analysis Service Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for Intelligent Text Analysis Service in 2025
3.2.3 Global Concentration Ratios (CR8) for Intelligent Text Analysis Service in 2025
3.3 Intelligent Text Analysis Service Company Evaluation Quadrant
3.4 Intelligent Text Analysis Service Market: Overall Company Footprint Analysis
3.4.1 Intelligent Text Analysis Service Market: Region Footprint
3.4.2 Intelligent Text Analysis Service Market: Company Product Type Footprint
3.4.3 Intelligent Text Analysis Service Market: Company Product Application Footprint
3.5 Competitive Environment
3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Intelligent Text Analysis Service Revenue Comparison (by
Headquarter Location)

4.1.1 United States VS China: Intelligent Text Analysis Service Revenue Comparison
(2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Intelligent Text Analysis Service Revenue Market Share
Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Intelligent Text
Analysis Service Consumption Value Comparison

4.2.1 United States VS China: Intelligent Text Analysis Service Consumption Value
Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Intelligent Text Analysis Service Consumption Value
Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Intelligent Text Analysis Service Companies and Market
Share, 2021-2026

4.3.1 United States Based Intelligent Text Analysis Service Companies, Headquarters
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(States, Country)

4.3.2 United States Based Companies Intelligent Text Analysis Service Revenue,
(2021-2026)

4.4 China Based Companies Intelligent Text Analysis Service Revenue and Market
Share, 2021-2026

4.4.1 China Based Intelligent Text Analysis Service Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Intelligent Text Analysis Service Revenue, (2021-2026)
4.5 Rest of World Based Intelligent Text Analysis Service Companies and Market
Share, 2021-2026

4.5.1 Rest of World Based Intelligent Text Analysis Service Companies, Headquarters
(Province, Country)

4.5.2 Rest of World Based Companies Intelligent Text Analysis Service Revenue
(2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Intelligent Text Analysis Service Market Size Overview by Type: 2021 VS
2025 VS 2032
5.2 Segment Introduction by Type
5.2.1 Basic Text Processing Service
5.2.2 Advanced Text Analysis Service
5.3 Market Segment by Type
5.3.1 World Intelligent Text Analysis Service Market Size by Type (2021-2026)
5.3.2 World Intelligent Text Analysis Service Market Size by Type (2027-2032)
5.3.3 World Intelligent Text Analysis Service Market Size Market Share by Type
(2027-2032)

6 MARKET ANALYSIS BY ACCURACY REQUIREMENT

6.1 World Intelligent Text Analysis Service Market Size Overview by Accuracy
Requirement: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Accuracy Requirement

6.2.1 Standard Accuracy Service (Accuracy 6.2.2 High Accuracy Service (Accuracy
90%7?98%)

6.2.3 Ultra-High Accuracy Service (Accuracy > 98%)
6.3 Market Segment by Accuracy Requirement

6.3.1 World Intelligent Text Analysis Service Market Size by Accuracy Requirement
(2021-2026)
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6.3.2 World Intelligent Text Analysis Service Market Size by Accuracy Requirement
(2027-2032)

6.3.3 World Intelligent Text Analysis Service Market Size Market Share by Accuracy
Requirement (2027-2032)

7 MARKET ANALYSIS BY REAL-TIME CAPABILITY

7.1 World Intelligent Text Analysis Service Market Size Overview by Real-Time
Capability: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Real-Time Capability

7.2.1 Offline Analytics Service

7.2.2 Near Real-Time Analytics Service

7.2.3 Real-Time Analytics Service
7.3 Market Segment by Real-Time Capability

7.3.1 World Intelligent Text Analysis Service Market Size by Real-Time Capability
(2021-2026)

7.3.2 World Intelligent Text Analysis Service Market Size by Real-Time Capability
(2027-2032)

7.3.3 World Intelligent Text Analysis Service Market Size Market Share by Real-Time
Capability (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Intelligent Text Analysis Service Market Size Overview by Application: 2021
VS 2025 VS 2032
8.2 Segment Introduction by Application
8.2.1 Financial Industry
8.2.2 Medical Industry
8.2.3 Education Industry
8.2.4 Others
8.3 Market Segment by Application
8.3.1 World Intelligent Text Analysis Service Market Size by Application (2021-2026)
8.3.2 World Intelligent Text Analysis Service Market Size by Application (2027-2032)
8.3.3 World Intelligent Text Analysis Service Market Size Market Share by Application
(2021-2032)

9 COMPANY PROFILES

9.1 Google
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9.1.1 Google Details

9.1.2 Google Major Business

9.1.3 Google Intelligent Text Analysis Service Product and Services

9.1.4 Google Intelligent Text Analysis Service Revenue, Gross Margin and Market
Share (2021-2026)

9.1.5 Google Recent Developments/Updates

9.1.6 Google Competitive Strengths & Weaknesses
9.2 Amazon Web Services

9.2.1 Amazon Web Services Details

9.2.2 Amazon Web Services Major Business

9.2.3 Amazon Web Services Intelligent Text Analysis Service Product and Services

9.2.4 Amazon Web Services Intelligent Text Analysis Service Revenue, Gross Margin
and Market Share (2021-2026)

9.2.5 Amazon Web Services Recent Developments/Updates

9.2.6 Amazon Web Services Competitive Strengths & Weaknesses
9.3 Microsoft

9.3.1 Microsoft Details

9.3.2 Microsoft Major Business

9.3.3 Microsoft Intelligent Text Analysis Service Product and Services

9.3.4 Microsoft Intelligent Text Analysis Service Revenue, Gross Margin and Market
Share (2021-2026)

9.3.5 Microsoft Recent Developments/Updates

9.3.6 Microsoft Competitive Strengths & Weaknesses
9.4 1BM

9.4.1 IBM Details

9.4.2 IBM Major Business

9.4.3 IBM Intelligent Text Analysis Service Product and Services

9.4.4 IBM Intelligent Text Analysis Service Revenue, Gross Margin and Market Share
(2021-2026)

9.4.5 IBM Recent Developments/Updates

9.4.6 IBM Competitive Strengths & Weaknesses
9.5 InMoment

9.5.1 InMoment Details

9.5.2 InMoment Major Business

9.5.3 InMoment Intelligent Text Analysis Service Product and Services

9.5.4 InMoment Intelligent Text Analysis Service Revenue, Gross Margin and Market
Share (2021-2026)

9.5.5 InMoment Recent Developments/Updates

9.5.6 InMoment Competitive Strengths & Weaknesses
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9.6 Squirro

9.6.1 Squirro Details

9.6.2 Squirro Major Business

9.6.3 Squirro Intelligent Text Analysis Service Product and Services

9.6.4 Squirro Intelligent Text Analysis Service Revenue, Gross Margin and Market
Share (2021-2026)

9.6.5 Squirro Recent Developments/Updates

9.6.6 Squirro Competitive Strengths & Weaknesses
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9.10.6 Baidu Competitive Strengths & Weaknesses
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