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The global Installation Request Management System market size is expected to reach $
957 million by 2032, rising at a market growth of 7.9% CAGR during the forecast period
(2026-2032).

A Installation Request Management System is a vertical software platform, module, or
Saas solution used by utilities, municipal service providers, energy networks, and other
infrastructure operators to manage the end-to-end workflow of new service applications
and customer connection requests. The system typically covers online application
intake, customer and premise validation, document submission, service eligibility
checks, survey scheduling, design review, quotation, deposits and payments, contract
or interconnection agreement management, service order generation, field installation
coordination, meter or connection-point activation, inspection, commissioning, customer
status tracking, reporting, and digital archiving. The scope of this study focuses on
software products and service platforms used in water, gas, electricity, district heating,
distributed energy resource interconnection, large-load grid connection, and selected
broadband new-service scenarios, including standalone connection platforms, CIS-
embedded modules, utility service order systems, customer portals, workflow engines,
mobile field-service interfaces, and interconnection application platforms integrated with
CIS, CRM, ERP, GIS, MDM, AMI, payment, e-signature, and analytics systems.

This report studies the global Installation Request Management System demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Installation

Request Management System, and provides market size (US$ million) and Year-over-
Year (YoY) growth, considering 2025 as the base year. This report explores demand
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trends and competition, as well as details the characteristics of Installation
Request Management System that contribute to its increasing demand across many
markets.

Highlights and key features of the study

Global Installation Request Management System total market, 2021-2032, (USD Million)
Global Installation Request Management System total market by region & country,
CAGR, 2021-2032, (USD Million)

U.S. VS China: Installation Request Management System total market, key domestic
companies, and share, (USD Million)

Global Installation Request Management System revenue by player, revenue and
market share 2021-2026, (USD Million)

Global Installation Request Management System total market by Type, CAGR,
2021-2032, (USD Million)

Global Installation Request Management System total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Installation Request Management
System market based on the following parameters - company overview, revenue, gross
margin, product portfolio, geographical presence, and key developments. Key
companies covered as a part of this study include Oracle Corporation, SAP SE, Hansen
Technologies, Gentrack, VertexOne, Clean Power Research, GridUnity, Open
International, Itineris, Fluentgrid, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Installation Request Management System market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global Installation Request Management System Market, By Region:
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United States
China
Europe
Japan

South Korea
ASEAN

India

Rest of World

Global Installation Request Management System Market, Segmentation by Type:
Cloud-base
On-Premises
Global Installation Request Management System Market, Segmentation by System
Architecture:
CIS-Embedded Module

Standalone Connection Platform

Global Installation Request Management System Market, Segmentation by Application:
Electric Utilities
Water & Wastewater Utilities

Gas & District Heating Utilities
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Others

Companies Profiled:
Oracle Corporation
SAP SE
Hansen Technologies
Gentrack
VertexOne
Clean Power Research
GridUnity
Open International
Itineris
Fluentgrid
Ferranti
Methodia
SpryPoint
Advanced Utility Systems
Cayenta
Tyler Technologies

NorthStar Utilities
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Systems & Software

Bynry

SEW.AI

Suntront Technology

Zhejiang Heda Technology

Edmunds GovTech

CentralSquare

Caselle

Muni-Link

United Systems

CuslI

Kaifa Metering

Sunaas
Key Questions Answered
1. How big is the global Installation Request Management System market?
2. What is the demand of the global Installation Request Management System market?
3. What is the year over year growth of the global Installation Request Management
System market?
4. What is the total value of the global Installation Request Management System
market?
5. Who are the Major Players in the global Installation Request Management System

market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Installation Request Management System Introduction
1.2 World Installation Request Management System Market Size & Forecast (2021 &
2025 & 2032)
1.3 World Installation Request Management System Total Market by Region (by
Headquarter Location)

1.3.1 World Installation Request Management System Market Size by Region
(2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Installation Request Management System
Revenue (2021-2032)

1.3.3 China Based Company Installation Request Management System Revenue
(2021-2032)

1.3.4 Europe Based Company Installation Request Management System Revenue
(2021-2032)

1.3.5 Japan Based Company Installation Request Management System Revenue
(2021-2032)

1.3.6 South Korea Based Company Installation Request Management System
Revenue (2021-2032)

1.3.7 ASEAN Based Company Installation Request Management System Revenue
(2021-2032)

1.3.8 India Based Company Installation Request Management System Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Installation Request Management System Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Installation Request Management System Consumption Value (2021-2032)
2.2 World Installation Request Management System Consumption Value by Region
2.2.1 World Installation Request Management System Consumption Value by Region
(2021-2026)
2.2.2 World Installation Request Management System Consumption Value Forecast by
Region (2027-2032)
2.3 United States Installation Request Management System Consumption Value
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(2021-2032)

2.4 China Installation Request Management System Consumption Value (2021-2032)
2.5 Europe Installation Request Management System Consumption Value (2021-2032)
2.6 Japan Installation Request Management System Consumption Value (2021-2032)
2.7 South Korea Installation Request Management System Consumption Value
(2021-2032)

2.8 ASEAN Installation Request Management System Consumption Value (2021-2032)
2.9 India Installation Request Management System Consumption Value (2021-2032)

3 WORLD INSTALLATION REQUEST MANAGEMENT SYSTEM COMPANIES
COMPETITIVE ANALYSIS

3.1 World Installation Request Management System Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Installation Request Management System Industry Rank of Major Players

3.2.2 Global Concentration Ratios (CR4) for Installation Request Management System
in 2025

3.2.3 Global Concentration Ratios (CR8) for Installation Request Management System
in 2025
3.3 Installation Request Management System Company Evaluation Quadrant
3.4 Installation Request Management System Market: Overall Company Footprint
Analysis

3.4.1 Installation Request Management System Market: Region Footprint

3.4.2 Installation Request Management System Market: Company Product Type
Footprint

3.4.3 Installation Request Management System Market: Company Product Application
Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Installation Request Management System Revenue
Comparison (by Headquarter Location)
4.1.1 United States VS China: Installation Request Management System Revenue
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Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Installation Request Management System Revenue
Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Installation Request
Management System Consumption Value Comparison

4.2.1 United States VS China: Installation Request Management System Consumption
Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Installation Request Management System Consumption
Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Installation Request Management System Companies and
Market Share, 2021-2026

4.3.1 United States Based Installation Request Management System Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Installation Request Management System
Revenue, (2021-2026)
4.4 China Based Companies Installation Request Management System Revenue and
Market Share, 2021-2026

4.4.1 China Based Installation Request Management System Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Installation Request Management System Revenue,
(2021-2026)
4.5 Rest of World Based Installation Request Management System Companies and
Market Share, 2021-2026

4.5.1 Rest of World Based Installation Request Management System Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Installation Request Management System
Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Installation Request Management System Market Size Overview by Type:
2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 Cloud-base

5.2.2 On-Premises
5.3 Market Segment by Type

5.3.1 World Installation Request Management System Market Size by Type
(2021-2026)

5.3.2 World Installation Request Management System Market Size by Type
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(2027-2032)
5.3.3 World Installation Request Management System Market Size Market Share by
Type (2027-2032)

6 MARKET ANALYSIS BY SYSTEM ARCHITECTURE

6.1 World Installation Request Management System Market Size Overview by System
Architecture: 2021 VS 2025 VS 2032
6.2 Segment Introduction by System Architecture

6.2.1 CIS-Embedded Module

6.2.2 Standalone Connection Platform
6.3 Market Segment by System Architecture

6.3.1 World Installation Request Management System Market Size by System
Architecture (2021-2026)

6.3.2 World Installation Request Management System Market Size by System
Architecture (2027-2032)

6.3.3 World Installation Request Management System Market Size Market Share by
System Architecture (2027-2032)

7 MARKET ANALYSIS BY APPLICATION

7.1 World Installation Request Management System Market Size Overview by
Application: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Application

7.2.1 Electric Utilities

7.2.2 Water & Wastewater Utilities

7.2.3 Gas & District Heating Utilities

7.2.4 Others
7.3 Market Segment by Application

7.3.1 World Installation Request Management System Market Size by Application
(2021-2026)

7.3.2 World Installation Request Management System Market Size by Application
(2027-2032)

7.3.3 World Installation Request Management System Market Size Market Share by
Application (2021-2032)

8 COMPANY PROFILES

8.1 Oracle Corporation
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8.1.1 Oracle Corporation Details

8.1.2 Oracle Corporation Major Business

8.1.3 Oracle Corporation Installation Request Management System Product and
Services

8.1.4 Oracle Corporation Installation Request Management System Revenue, Gross
Margin and Market Share (2021-2026)

8.1.5 Oracle Corporation Recent Developments/Updates

8.1.6 Oracle Corporation Competitive Strengths & Weaknesses
8.2 SAP SE

8.2.1 SAP SE Details

8.2.2 SAP SE Major Business

8.2.3 SAP SE Installation Request Management System Product and Services

8.2.4 SAP SE Installation Request Management System Revenue, Gross Margin and
Market Share (2021-2026)

8.2.5 SAP SE Recent Developments/Updates

8.2.6 SAP SE Competitive Strengths & Weaknesses
8.3 Hansen Technologies

8.3.1 Hansen Technologies Details

8.3.2 Hansen Technologies Major Business

8.3.3 Hansen Technologies Installation Request Management System Product and
Services

8.3.4 Hansen Technologies Installation Request Management System Revenue,
Gross Margin and Market Share (2021-2026)

8.3.5 Hansen Technologies Recent Developments/Updates

8.3.6 Hansen Technologies Competitive Strengths & Weaknesses
8.4 Gentrack

8.4.1 Gentrack Details

8.4.2 Gentrack Major Business

8.4.3 Gentrack Installation Request Management System Product and Services

8.4.4 Gentrack Installation Request Management System Revenue, Gross Margin and
Market Share (2021-2026)

8.4.5 Gentrack Recent Developments/Updates

8.4.6 Gentrack Competitive Strengths & Weaknesses
8.5 VertexOne

8.5.1 VertexOne Details

8.5.2 VertexOne Major Business

8.5.3 VertexOne Installation Request Management System Product and Services

8.5.4 VertexOne Installation Request Management System Revenue, Gross Margin
and Market Share (2021-2026)
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8.5.5 VertexOne Recent Developments/Updates

8.5.6 VertexOne Competitive Strengths & Weaknesses
8.6 Clean Power Research

8.6.1 Clean Power Research Details

8.6.2 Clean Power Research Major Business

8.6.3 Clean Power Research Installation Request Management System Product and
Services

8.6.4 Clean Power Research Installation Request Management System Revenue,
Gross Margin and Market Share (2021-2026)

8.6.5 Clean Power Research Recent Developments/Updates

8.6.6 Clean Power Research Competitive Strengths & Weaknesses
8.7 GridUnity

8.7.1 GridUnity Details

8.7.2 GridUnity Major Business

8.7.3 GridUnity Installation Request Management System Product and Services

8.7.4 GridUnity Installation Request Management System Revenue, Gross Margin and
Market Share (2021-2026)

8.7.5 GridUnity Recent Developments/Updates

8.7.6 GridUnity Competitive Strengths & Weaknesses
8.8 Open International

8.8.1 Open International Details

8.8.2 Open International Major Business

8.8.3 Open International Installation Request Management System Product and
Services

8.8.4 Open International Installation Request Management System Revenue, Gross
Margin and Market Share (2021-2026)

8.8.5 Open International Recent Developments/Updates

8.8.6 Open International Competitive Strengths & Weaknesses
8.9 ltineris

8.9.1 ltineris Details

8.9.2 Itineris Major Business

8.9.3 Itineris Installation Request Management System Product and Services

8.9.4 ltineris Installation Request Management System Revenue, Gross Margin and
Market Share (2021-2026)

8.9.5 Itineris Recent Developments/Updates

8.9.6 Itineris Competitive Strengths & Weaknesses
8.10 Fluentgrid

8.10.1 Fluentgrid Details

8.10.2 Fluentgrid Major Business
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8.10.3 Fluentgrid Installation Request Management System Product and Services

8.10.4 Fluentgrid Installation Request Management System Revenue, Gross Margin
and Market Share (2021-2026)

8.10.5 Fluentgrid Recent Developments/Updates

8.10.6 Fluentgrid Competitive Strengths & Weaknesses
8.11 Ferranti

8.11.1 Ferranti Details

8.11.2 Ferranti Major Business

8.11.3 Ferranti Installation Request Management System Product and Services

8.11.4 Ferranti Installation Request Management System Revenue, Gross Margin and
Market Share (2021-2026)

8.11.5 Ferranti Recent Developments/Updates

8.11.6 Ferranti Competitive Strengths & Weaknesses
8.12 Methodia

8.12.1 Methodia Details

8.12.2 Methodia Major Business

8.12.3 Methodia Installation Request Management System Product and Services

8.12.4 Methodia Installation Request Management System Revenue, Gross Margin
and Market Share (2021-2026)

8.12.5 Methodia Recent Developments/Updates

8.12.6 Methodia Competitive Strengths & Weaknesses
8.13 SpryPoint

8.13.1 SpryPoint Details

8.13.2 SpryPoint Major Business

8.13.3 SpryPoint Installation Request Management System Product and Services

8.13.4 SpryPoint Installation Request Management System Revenue, Gross Margin
and Market Share (2021-2026)

8.13.5 SpryPoint Recent Developments/Updates

8.13.6 SpryPoint Competitive Strengths & Weaknesses
8.14 Advanced Utility Systems

8.14.1 Advanced Utility Systems Details

8.14.2 Advanced Utility Systems Major Business

8.14.3 Advanced Utility Systems Installation Request Management System Product
and Services

8.14.4 Advanced Utility Systems Installation Request Management System Revenue,
Gross Margin and Market Share (2021-2026)

8.14.5 Advanced Utility Systems Recent Developments/Updates

8.14.6 Advanced Utility Systems Competitive Strengths & Weaknesses
8.15 Cayenta
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8.15.1 Cayenta Details

8.15.2 Cayenta Major Business

8.15.3 Cayenta Installation Request Management System Product and Services

8.15.4 Cayenta Installation Request Management System Revenue, Gross Margin and
Market Share (2021-2026)

8.15.5 Cayenta Recent Developments/Updates

8.15.6 Cayenta Competitive Strengths & Weaknesses
8.16 Tyler Technologies

8.16.1 Tyler Technologies Details

8.16.2 Tyler Technologies Major Business

8.16.3 Tyler Technologies Installation Request Management System Product and
Services

8.16.4 Tyler Technologies Installation Request Management System Revenue, Gross
Margin and Market Share (2021-2026)

8.16.5 Tyler Technologies Recent Developments/Updates

8.16.6 Tyler Technologies Competitive Strengths & Weaknesses
8.17 NorthStar Utilities

8.17.1 NorthStar Utilities Details

8.17.2 NorthStar Utilities Major Business

8.17.3 NorthStar Utilities Installation Request Management System Product and
Services

8.17.4 NorthStar Utilities Installation Request Management System Revenue, Gross
Margin and Market Share (2021-2026)

8.17.5 NorthStar Utilities Recent Developments/Updates

8.17.6 NorthStar Utilities Competitive Strengths & Weaknesses
8.18 Systems & Software

8.18.1 Systems & Software Details

8.18.2 Systems & Software Major Business

8.18.3 Systems & Software Installation Request Management System Product and
Services

8.18.4 Systems & Software Installation Request Management System Revenue, Gross
Margin and Market Share (2021-2026)

8.18.5 Systems & Software Recent Developments/Updates

8.18.6 Systems & Software Competitive Strengths & Weaknesses
8.19 Bynry

8.19.1 Bynry Details

8.19.2 Bynry Major Business

8.19.3 Bynry Installation Request Management System Product and Services

8.19.4 Bynry Installation Request Management System Revenue, Gross Margin and
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Market Share (2021-2026)

8.19.5 Bynry Recent Developments/Updates

8.19.6 Bynry Competitive Strengths & Weaknesses
8.20 SEW.AI

8.20.1 SEW.AI Details

8.20.2 SEW.AI Major Business

8.20.3 SEW.AI Installation Request Management System Product and Services

8.20.4 SEW.AI Installation Request Management System Revenue, Gross Margin and
Market Share (2021-2026)

8.20.5 SEW.AI Recent Developments/Updates

8.20.6 SEW.AI Competitive Strengths & Weaknesses
8.21 Suntront Technology

8.21.1 Suntront Technology Details

8.21.2 Suntront Technology Major Business

8.21.3 Suntront Technology Installation Request Management System Product and
Services

8.21.4 Suntront Technology Installation Request Management System Revenue,
Gross Margin and Market Share (2021-2026)

8.21.5 Suntront Technology Recent Developments/Updates

8.21.6 Suntront Technology Competitive Strengths & Weaknesses
8.22 Zhejiang Heda Technology

8.22.1 Zhejiang Heda Technology Details

8.22.2 Zhejiang Heda Technology Major Business

8.22.3 Zhejiang Heda Technology Installation Request Management System Product
and Services

8.22.4 Zhejiang Heda Technology Installation Request Management System Revenue,
Gross Margin and Market Share (2021-2026)

8.22.5 Zhejiang Heda Technology Recent Developments/Updates

8.22.6 Zhejiang Heda Technology Competitive Strengths & Weaknesses
8.23 Edmunds GovTech

8.23.1 Edmunds GovTech Details

8.23.2 Edmunds GovTech Major Business

8.23.3 Edmunds GovTech Installation Request Management System Product and
Services

8.23.4 Edmunds GovTech Installation Request Management System Revenue, Gross
Margin and Market Share (2021-2026)

8.23.5 Edmunds GovTech Recent Developments/Updates

8.23.6 Edmunds GovTech Competitive Strengths & Weaknesses
8.24 CentralSquare
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8.24.1 CentralSquare Details

8.24.2 CentralSquare Major Business

8.24.3 CentralSquare Installation Request Management System Product and Services

8.24.4 CentralSquare Installation Request Management System Revenue, Gross
Margin and Market Share (2021-2026)

8.24.5 CentralSquare Recent Developments/Updates

8.24.6 CentralSquare Competitive Strengths & Weaknesses
8.25 Caselle

8.25.1 Caselle Details

8.25.2 Caselle Major Business

8.25.3 Caselle Installation Request Management System Product and Services

8.25.4 Caselle Installation Request Management System Revenue, Gross Margin and
Market Share (2021-2026)

8.25.5 Caselle Recent Developments/Updates

8.25.6 Caselle Competitive Strengths & Weaknesses
8.26 Muni-Link

8.26.1 Muni-Link Details

8.26.2 Muni-Link Major Business

8.26.3 Muni-Link Installation Request Management System Product and Services

8.26.4 Muni-Link Installation Request Management System Revenue, Gross Margin
and Market Share (2021-2026)

8.26.5 Muni-Link Recent Developments/Updates

8.26.6 Muni-Link Competitive Strengths & Weaknesses
8.27 United Systems

8.27.1 United Systems Details

8.27.2 United Systems Major Business

8.27.3 United Systems Installation Request Management System Product and
Services

8.27.4 United Systems Installation Request Management System Revenue, Gross
Margin and Market Share (2021-2026)

8.27.5 United Systems Recent Developments/Updates

8.27.6 United Systems Competitive Strengths & Weaknesses
8.28 CUSI

8.28.1 CUSI Details

8.28.2 CUSI Major Business

8.28.3 CUSI Installation Request Management System Product and Services

8.28.4 CUSI Installation Request Management System Revenue, Gross Margin and
Market Share (2021-2026)

8.28.5 CUSI Recent Developments/Updates
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8.28.6 CUSI Competitive Strengths & Weaknesses
8.29 Kaifa Metering

8.29.1 Kaifa Metering Details

8.29.2 Kaifa Metering Major Business

8.29.3 Kaifa Metering Installation Request Management System Product and Services

8.29.4 Kaifa Metering Installation Request Management System Revenue, Gross
Margin and Market Share (2021-2026)

8.29.5 Kaifa Metering Recent Developments/Updates

8.29.6 Kaifa Metering Competitive Strengths & Weaknesses
8.30 Sunaas

8.30.1 Sunaas Details

8.30.2 Sunaas Major Business

8.30.3 Sunaas Installation Request Management System Product and Services

8.30.4 Sunaas Installation Request Management System Revenue, Gross Margin and
Market Share (2021-2026)

8.30.5 Sunaas Recent Developments/Updates

8.30.6 Sunaas Competitive Strengths & Weaknesses
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