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Abstracts

Human Resource Outsourcing (HRO) is a sustainable and competitive method to

manage costs and allow a company?s core resources to focus on strategic initiatives

rather than managing transactional activities in HR operations. This has enabled HR

professionals in being more strategic people managers by outsourcing some of the

administrative and operational tasks. Comprehensive Human Resource Outsourcing is

achieved by offloading multiple processes and technologies such as benefits and

payroll.

SCOPE OF THE REPORT:

This report studies the Human Resource Outsourcing (HRO) market status and outlook

of Global and major regions, from angles of players, countries, product types and end

industries; this report analyzes the top players in global market, and splits the Human

Resource Outsourcing (HRO) market by product type and applications/end industries.

HR outsourcing (also known as HRO) is the process of sub-contracting human

resources functions to an external supplier. Reviews of business processes have led

many organisations to decide that it makes business sense to sub-contract some or all

non-core activities to specialist providers. The process of human resource outsourcing

is beneficial to many companies since this concept makes business processes very

economical and efficient. Such factors drive the growth of human resource outsourcing

market. Also, a lot of tedious training is required to have a separate operational HR

department. Thus, business organizations prefer outsourcing as a solution. Such factors

boost the market for human resource outsourcing.

Factors like loss of control over the staff, lack of flexibility restrains the organizations to

adopt this outsourcing process. Also, this method prohibits the enterprise to maintain
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relationships with their employee, and it is also possible that the outsourced

resource is not much benefit to the organization. Such factors hamper the growth of

human resource outsourcing market.

The global Human Resource Outsourcing (HRO) market is valued at xx million USD in

2017 and is expected to reach xx million USD by the end of 2023, growing at a CAGR

of xx% between 2017 and 2023.

The Asia-Pacific will occupy for more market share in following years, especially in

China, also fast growing India and Southeast Asia regions.

North America, especially The United States, will still play an important role which

cannot be ignored. Any changes from United States might affect the development trend

of Human Resource Outsourcing (HRO).

Europe also play important roles in global market, with market size of xx million USD in

2017 and will be xx million USD in 2023, with a CAGR of xx%.

Market Segment by Companies, this report covers

Accenture Plc (Ireland)

Adecco S.A. (Switzerland)

Aon Hewitt LLC (USA)

Automatic Data Processing, Inc. (USA)

Capita HR Solutions (UK)

Cielo, Inc.

Ceridian HCM, Inc. (USA)

CGI Group Inc. (Canada)

Empower Software Solutions, Inc. (USA)

Fidelity Management and Research LLC (USA)
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General Outsourcing Co, Ltd. (Thailand)

Genesys (USA)

Hewlett-Packard Company (USA)

Infosys BPO Ltd. (India)

International Business Machines Corporation (USA)

Intuit, Inc. (USA)

Mercer, LLC (UK)

NGA Human Resources (UK)

Paychex, Inc. (USA)

Randstad Holding NV (The Netherlands)

Talx Corporation (USA)

Talent2 International Ltd. (Australia)

TriCore, Inc. (USA)

Ultimate Software Group, Inc. (USA)

Xerox Corporation (USA)

Market Segment by Regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia and Italy)

Asia-Pacific (China, Japan, Korea, India and Southeast Asia)
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South America (Brazil, Argentina, Colombia)

Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria and South Africa)

Market Segment by Type, covers

Payroll Outsourcing

Benefits Administration Outsourcing

Multiprocess Human Resource Outsourcing

Recruitment Process Outsourcing

Learning Services Outsourcing

Market Segment by Applications, can be divided into

BFSI

Healthcare

IT

Hospitality

Retail

Other
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Table Adecco S.A. (Switzerland) Human Resource Outsourcing (HRO) Type and

Applications

Table Adecco S.A. (Switzerland) Human Resource Outsourcing (HRO) Revenue, Gross

Margin and Market Share (2016-2017)

Table Aon Hewitt LLC (USA) Basic Information, Manufacturing Base and Competitors

Table Aon Hewitt LLC (USA) Human Resource Outsourcing (HRO) Type and

Applications

Table Aon Hewitt LLC (USA) Human Resource Outsourcing (HRO) Revenue, Gross

Margin and Market Share (2016-2017)

Table Automatic Data Processing, Inc. (USA) Basic Information, Manufacturing Base

and Competitors

Table Automatic Data Processing, Inc. (USA) Human Resource Outsourcing (HRO)

Type and Applications

Table Automatic Data Processing, Inc. (USA) Human Resource Outsourcing (HRO)

Revenue, Gross Margin and Market Share (2016-2017)

Table Capita HR Solutions (UK) Basic Information, Manufacturing Base and

Competitors

Table Capita HR Solutions (UK) Human Resource Outsourcing (HRO) Type and

Applications

Table Capita HR Solutions (UK) Human Resource Outsourcing (HRO) Revenue, Gross

Margin and Market Share (2016-2017)

Table Cielo, Inc. Basic Information, Manufacturing Base and Competitors

Table Cielo, Inc. Human Resource Outsourcing (HRO) Type and Applications

Table Cielo, Inc. Human Resource Outsourcing (HRO) Revenue, Gross Margin and

Market Share (2016-2017)

Table Ceridian HCM, Inc. (USA) Basic Information, Manufacturing Base and

Competitors

Table Ceridian HCM, Inc. (USA) Human Resource Outsourcing (HRO) Type and

Applications

Table Ceridian HCM, Inc. (USA) Human Resource Outsourcing (HRO) Revenue, Gross

Margin and Market Share (2016-2017)

Table CGI Group Inc. (Canada) Basic Information, Manufacturing Base and
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Competitors

Table CGI Group Inc. (Canada) Human Resource Outsourcing (HRO) Type and

Applications

Table CGI Group Inc. (Canada) Human Resource Outsourcing (HRO) Revenue, Gross

Margin and Market Share (2016-2017)

Table Empower Software Solutions, Inc. (USA) Basic Information, Manufacturing Base

and Competitors

Table Empower Software Solutions, Inc. (USA) Human Resource Outsourcing (HRO)

Type and Applications

Table Empower Software Solutions, Inc. (USA) Human Resource Outsourcing (HRO)

Revenue, Gross Margin and Market Share (2016-2017)

Table Fidelity Management and Research LLC (USA) Basic Information, Manufacturing

Base and Competitors

Table Fidelity Management and Research LLC (USA) Human Resource Outsourcing

(HRO) Type and Applications

Table Fidelity Management and Research LLC (USA) Human Resource Outsourcing

(HRO) Revenue, Gross Margin and Market Share (2016-2017)

Table General Outsourcing Co, Ltd. (Thailand) Basic Information, Manufacturing Base

and Competitors

Table General Outsourcing Co, Ltd. (Thailand) Human Resource Outsourcing (HRO)

Type and Applications

Table General Outsourcing Co, Ltd. (Thailand) Human Resource Outsourcing (HRO)

Revenue, Gross Margin and Market Share (2016-2017)

Table Genesys (USA) Basic Information, Manufacturing Base and Competitors

Table Genesys (USA) Human Resource Outsourcing (HRO) Type and Applications

Table Genesys (USA) Human Resource Outsourcing (HRO) Revenue, Gross Margin

and Market Share (2016-2017)

Table Hewlett-Packard Company (USA) Basic Information, Manufacturing Base and

Competitors

Table Hewlett-Packard Company (USA) Human Resource Outsourcing (HRO) Type

and Applications

Table Hewlett-Packard Company (USA) Human Resource Outsourcing (HRO)

Revenue, Gross Margin and Market Share (2016-2017)

Table Infosys BPO Ltd. (India) Basic Information, Manufacturing Base and Competitors

Table Infosys BPO Ltd. (India) Human Resource Outsourcing (HRO) Type and

Applications

Table Infosys BPO Ltd. (India) Human Resource Outsourcing (HRO) Revenue, Gross

Margin and Market Share (2016-2017)

Table International Business Machines Corporation (USA) Basic Information,
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Manufacturing Base and Competitors

Table International Business Machines Corporation (USA) Human Resource

Outsourcing (HRO) Type and Applications

Table International Business Machines Corporation (USA) Human Resource

Outsourcing (HRO) Revenue, Gross Margin and Market Share (2016-2017)

Table Intuit, Inc. (USA) Basic Information, Manufacturing Base and Competitors

Table Intuit, Inc. (USA) Human Resource Outsourcing (HRO) Type and Applications

Table Intuit, Inc. (USA) Human Resource Outsourcing (HRO) Revenue, Gross Margin

and Market Share (2016-2017)

Table Mercer, LLC (UK) Basic Information, Manufacturing Base and Competitors

Table Mercer, LLC (UK) Human Resource Outsourcing (HRO) Type and Applications

Table Mercer, LLC (UK) Human Resource Outsourcing (HRO) Revenue, Gross Margin

and Market Share (2016-2017)

Table NGA Human Resources (UK) Basic Information, Manufacturing Base and

Competitors

Table NGA Human Resources (UK) Human Resource Outsourcing (HRO) Type and

Applications

Table NGA Human Resources (UK) Human Resource Outsourcing (HRO) Revenue,

Gross Margin and Market Share (2016-2017)

Table Paychex, Inc. (USA) Basic Information, Manufacturing Base and Competitors

Table Paychex, Inc. (USA) Human Resource Outsourcing (HRO) Type and Applications

Table Paychex, Inc. (USA) Human Resource Outsourcing (HRO) Revenue, Gross

Margin and Market Share (2016-2017)

Table Randstad Holding NV (The Netherlands) Basic Information, Manufacturing Base

and Competitors

Table Randstad Holding NV (The Netherlands) Human Resource Outsourcing (HRO)

Type and Applications

Table Randstad Holding NV (The Netherlands) Human Resource Outsourcing (HRO)

Revenue, Gross Margin and Market Share (2016-2017)

Table Talx Corporation (USA) Basic Information, Manufacturing Base and Competitors

Table Talx Corporation (USA) Human Resource Outsourcing (HRO) Type and

Applications

Table Talx Corporation (USA) Human Resource Outsourcing (HRO) Revenue, Gross

Margin and Market Share (2016-2017)

Table Talent2 International Ltd. (Australia) Basic Information, Manufacturing Base and

Competitors

Table Talent2 International Ltd. (Australia) Human Resource Outsourcing (HRO) Type

and Applications

Table Talent2 International Ltd. (Australia) Human Resource Outsourcing (HRO)
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Revenue, Gross Margin and Market Share (2016-2017)

Table TriCore, Inc. (USA) Basic Information, Manufacturing Base and Competitors

Table TriCore, Inc. (USA) Human Resource Outsourcing (HRO) Type and Applications

Table TriCore, Inc. (USA) Human Resource Outsourcing (HRO) Revenue, Gross

Margin and Market Share (2016-2017)

Table Ultimate Software Group, Inc. (USA) Basic Information, Manufacturing Base and

Competitors

Table Ultimate Software Group, Inc. (USA) Human Resource Outsourcing (HRO) Type

and Applications

Table Ultimate Software Group, Inc. (USA) Human Resource Outsourcing (HRO)

Revenue, Gross Margin and Market Share (2016-2017)

Table Xerox Corporation (USA) Basic Information, Manufacturing Base and Competitors

Table Xerox Corporation (USA) Human Resource Outsourcing (HRO) Type and

Applications

Table Xerox Corporation (USA) Human Resource Outsourcing (HRO) Revenue, Gross

Margin and Market Share (2016-2017)

Table Global Human Resource Outsourcing (HRO) Revenue (Million USD) by Players

(2013-2018)

Table Global Human Resource Outsourcing (HRO) Revenue Share by Players

(2013-2018)

Figure Global Human Resource Outsourcing (HRO) Revenue Share by Players in 2016

Figure Global Human Resource Outsourcing (HRO) Revenue Share by Players in 2017

Figure Global Top 5 Players Human Resource Outsourcing (HRO) Revenue Market

Share in 2017

Figure Global Top 10 Players Human Resource Outsourcing (HRO) Revenue Market

Share in 2017

Figure Global Human Resource Outsourcing (HRO) Revenue (Million USD) and Growth

Rate (%) (2013-2018)

Table Global Human Resource Outsourcing (HRO) Revenue (Million USD) by Regions

(2013-2018)

Table Global Human Resource Outsourcing (HRO) Revenue Market Share by Regions

(2013-2018)

Figure Global Human Resource Outsourcing (HRO) Revenue Market Share by Regions

(2013-2018)

Figure Global Human Resource Outsourcing (HRO) Revenue Market Share by Regions

in 2017

Figure North America Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure Europe Human Resource Outsourcing (HRO) Revenue and Growth Rate

+44 20 8123 2220
info@marketpublishers.com

Global Human Resource Outsourcing (HRO) Market 2018 by Manufacturers, Countries, Type and Application, Forecas...

https://marketpublishers.com/report/it_services/global-human-resource-outsourcing-hro-market-2018-by-manufacturers-countries-type-n-application-forecast-to-2023.html


(2013-2018)

Figure Asia-Pacific Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure South America Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure Middle East and Africa Human Resource Outsourcing (HRO) Revenue and

Growth Rate (2013-2018)

Table North America Human Resource Outsourcing (HRO) Revenue by Countries

(2013-2018)

Table North America Human Resource Outsourcing (HRO) Revenue Market Share by

Countries (2013-2018)

Figure North America Human Resource Outsourcing (HRO) Revenue Market Share by

Countries (2013-2018)

Figure North America Human Resource Outsourcing (HRO) Revenue Market Share by

Countries in 2017

Figure USA Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure Canada Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure Mexico Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Table Europe Human Resource Outsourcing (HRO) Revenue (Million USD) by

Countries (2013-2018)

Figure Europe Human Resource Outsourcing (HRO) Revenue Market Share by

Countries (2013-2018)

Figure Europe Human Resource Outsourcing (HRO) Revenue Market Share by

Countries in 2017

Figure Germany Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure UK Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure France Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure Russia Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure Italy Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Table Asia-Pacific Human Resource Outsourcing (HRO) Revenue (Million USD) by

Countries (2013-2018)
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Figure Asia-Pacific Human Resource Outsourcing (HRO) Revenue Market Share by

Countries (2013-2018)

Figure Asia-Pacific Human Resource Outsourcing (HRO) Revenue Market Share by

Countries in 2017

Figure China Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure Japan Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure Korea Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure India Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure Southeast Asia Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Table South America Human Resource Outsourcing (HRO) Revenue by Countries

(2013-2018)

Table South America Human Resource Outsourcing (HRO) Revenue Market Share by

Countries (2013-2018)

Figure South America Human Resource Outsourcing (HRO) Revenue Market Share by

Countries (2013-2018)

Figure South America Human Resource Outsourcing (HRO) Revenue Market Share by

Countries in 2017

Figure Brazil Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure Argentina Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure Colombia Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Table Middle East and Africa Human Resource Outsourcing (HRO) Revenue (Million

USD) by Countries (2013-2018)

Table Middle East and Africa Human Resource Outsourcing (HRO) Revenue Market

Share by Countries (2013-2018)

Figure Middle East and Africa Human Resource Outsourcing (HRO) Revenue Market

Share by Countries (2013-2018)

Figure Middle East and Africa Human Resource Outsourcing (HRO) Revenue Market

Share by Countries in 2017

Figure Saudi Arabia Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure UAE Human Resource Outsourcing (HRO) Revenue and Growth Rate
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(2013-2018)

Figure Egypt Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure Nigeria Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Figure South Africa Human Resource Outsourcing (HRO) Revenue and Growth Rate

(2013-2018)

Table Global Human Resource Outsourcing (HRO) Revenue (Million USD) by Type

(2013-2018)

Table Global Human Resource Outsourcing (HRO) Revenue Share by Type

(2013-2018)

Figure Global Human Resource Outsourcing (HRO) Revenue Share by Type

(2013-2018)

Figure Global Human Resource Outsourcing (HRO) Revenue Share by Type in 2017

Table Global Human Resource Outsourcing (HRO) Revenue Forecast by Type

(2018-2023)

Figure Global Human Resource Outsourcing (HRO) Market Share Forecast by Type

(2018-2023)

Figure Global Payroll Outsourcing Revenue Growth Rate (2013-2018)

Figure Global Benefits Administration Outsourcing Revenue Growth Rate (2013-2018)

Figure Global Multiprocess Human Resource Outsourcing Revenue Growth Rate

(2013-2018)

Figure Global Recruitment Process Outsourcing Revenue Growth Rate (2013-2018)

Figure Global Learning Services Outsourcing Revenue Growth Rate (2013-2018)

Table Global Human Resource Outsourcing (HRO) Revenue by Application

(2013-2018)

Table Global Human Resource Outsourcing (HRO) Revenue Share by Application

(2013-2018)

Figure Global Human Resource Outsourcing (HRO) Revenue Share by Application

(2013-2018)

Figure Global Human Resource Outsourcing (HRO) Revenue Share by Application in

2017

Table Global Human Resource Outsourcing (HRO) Revenue Forecast by Application

(2018-2023)

Figure Global Human Resource Outsourcing (HRO) Market Share Forecast by

Application (2018-2023)

Figure Global BFSI Revenue Growth Rate (2013-2018)

Figure Global Healthcare Revenue Growth Rate (2013-2018)

Figure Global IT Revenue Growth Rate (2013-2018)
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Figure Global Hospitality Revenue Growth Rate (2013-2018)

Figure Global Retail Revenue Growth Rate (2013-2018)

Figure Global Other Revenue Growth Rate (2013-2018)

Figure Global Human Resource Outsourcing (HRO) Revenue (Million USD) and Growth

Rate Forecast (2018 -2023)

Table Global Human Resource Outsourcing (HRO) Revenue (Million USD) Forecast by

Regions (2018-2023)

Figure Global Human Resource Outsourcing (HRO) Revenue Market Share Forecast by

Regions (2018-2023)

Figure North America Human Resource Outsourcing (HRO) Revenue Market Forecast

(2018-2023)

Figure Europe Human Resource Outsourcing (HRO) Revenue Market Forecast

(2018-2023)

Figure Asia-Pacific Human Resource Outsourcing (HRO) Revenue Market Forecast

(2018-2023)

Figure South America Human Resource Outsourcing (HRO) Revenue Market Forecast

(2018-2023)

Figure Middle East and Africa Human Resource Outsourcing (HRO) Revenue Market

Forecast (2018-2023)
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