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According to our (Global Info Research) latest study, the global Hotel Channel
Managers market size was valued at US$ 586 million in 2025 and is forecast to a
readjusted size of US$ 993 million by 2032 with a CAGR of 7.9% during review period.

Hotel Channel Managers are digital distribution management software used by hotels,
resorts, serviced apartments, vacation rentals, and accommodation groups to centrally
manage and synchronize room availability, rates, inventory, promotions, minimum-stay
rules, restrictions, and reservation data across direct booking engines, OTAs, GDSs,
wholesalers, metasearch platforms, and corporate travel channels. These systems are
typically integrated with PMS, CRS, RMS, payment systems, and CRM platforms,
helping accommodation providers reduce manual updates, prevent overbooking,
maintain rate consistency, and improve channel response speed. In essence, a hotel
channel manager is not an OTA or booking platform itself, but the 'distribution control
layer' within the hotel digital commerce stack, using API connectivity, inventory
mapping, revenue rules, and analytics dashboards to improve multi-channel sales
efficiency, occupancy, RevPAR, and direct-booking conversion.

Hotel Channel Managers typically operate under a hybrid SaaS and transaction-based
revenue model. Pure subscription modules usually carry high gross margins, often
around 75%-90% for mature vendors; when transaction commissions, payment
services, connectivity fees, implementation, onboarding, and customer success are
included, blended gross margins are generally around 55%—-75%. The upstream value
chain includes cloud infrastructure, databases, cybersecurity, APl gateways,
OTA/GDS/PMS certifications, payment gateways, and hotel data resources. The
midstream layer consists of channel management platforms, booking engines, revenue

Global Hotel Channel Managers Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-hotel-channel-managers-market-2021-by-company-regions-type-n-application-forecast-to-2026.html

. +357 96 030922
Market Publishers info@marketpublishers.com

management tools, payment modules, and analytics dashboards. Downstream
customers include independent hotels, hotel chains, resorts, serviced-apartment
operators, vacation-rental managers, and hotel management groups. As
accommodation providers move from simple multi-channel listing to unified inventory,
dynamic pricing, and profit optimization, channel managers are evolving from basic
synchronization tools into a core component of hotel commercial operating systems.

Market Development Opportunities & Main Driving Factors

The recovery of the global accommodation industry and the structural shift toward
online booking remain the most direct growth drivers for the hotel channel management
market. UN Tourism reported around 1.52 billion international tourist arrivals in 2025,
nearly 60 million more than in 2024, indicating that travel demand has entered a more
normalized but still resilient growth phase. Meanwhile, Booking Holdings reported 2025
revenue of USD 26.9 billion, with room nights up 8% and gross bookings up 12% year
over year, showing that accommodation distribution continues to concentrate around
large-scale online platforms. For hotel operators, channel managers are no longer
merely back-office tools used to prevent overbooking; they are becoming revenue
gateways that connect OTA, direct booking, wholesale, corporate travel, and
metasearch traffic. As manual updating becomes more costly, rate changes become
more frequent, and multi-property operations expand, Hotel Channel Managers with real-
time inventory synchronization, dynamic rate distribution, and analytics capabilities will
become critical digital infrastructure for improving occupancy, RevPAR, and channel
profitability.

Market Challenges, Risks, & Restraints

The key restraints come from channel complexity, price transparency, and platform
dependency. Hotels must manage OTAs, direct websites, GDSs, wholesalers, and
regional distribution platforms at the same time, while each channel differs in
commission structure, settlement cycle, promotion rules, room-type mapping, and
inventory restrictions, increasing implementation and maintenance costs. Large OTAs
continue to strengthen payments, loyalty programs, mobile interfaces, and partner back-
end systems. Booking Holdings’ annual filing shows that its revenue structure
continues to shift from the agency model toward the merchant model, increasing
platform control over the transaction flow and customer relationship. This creates
additional pressure on hotels in terms of commissions, ranking, and pricing policies. For
software vendors, fragmented PMS integrations, data security, API reliability, cross-
border tax rules, and local compliance requirements can slow expansion. For small and
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mid-sized hotels, subscription costs, training requirements, and limited digital operating
capabilities may still restrict penetration growth.

Downstream Demand Trends

Downstream demand is shifting from 'selling rooms across more channels' to ‘'managing
every channel around profitability." Independent hotels prefer lightweight SaaS tools that
quickly connect OTAs and direct booking engines while reducing manual work. Upscale
hotels and hotel groups focus more on PMS/CRS/RMS integration, group-level pricing
rules, loyalty-driven direct sales, and cross-property inventory management. Serviced
apartments, vacation rentals, and hybrid accommodation operators need greater
flexibility in room-type configuration, long-stay pricing, and multi-platform calendar
synchronization. Expedia Group reported that its B2B gross bookings grew 24% year
over year in the fourth quarter of 2025, while lodging gross bookings grew 13%,
indicating that hotel distribution is further expanding through B2B partnerships, API
distribution, and platform-based demand flows. Looking ahead, Al-based pricing
recommendations, demand forecasting, automated promotions, channel contribution
analysis, and profit-oriented inventory allocation will be the core directions for Hotel
Channel Managers to evolve from connectivity tools into commercial decision-making
systems.

This report is a detailed and comprehensive analysis for global Hotel Channel
Managers market. Both quantitative and qualitative analyses are presented by
company, by region & country, by Type and by Application. As the market is constantly
changing, this report explores the competition, supply and demand trends, as well as
key factors that contribute to its changing demands across many markets. Company
profiles and product examples of selected competitors, along with market share
estimates of some of the selected leaders for the year 2025, are provided.

Key Features:

Global Hotel Channel Managers market size and forecasts, in consumption value ($
Million), 2021-2032

Global Hotel Channel Managers market size and forecasts by region and country, in
consumption value ($ Million), 2021-2032

Global Hotel Channel Managers market size and forecasts, by Type and by Application,
in consumption value ($ Million), 2021-2032
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Global Hotel Channel Managers market shares of main players, in revenue ($ Million),
2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Hotel Channel Managers

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
This report profiles key players in the global Hotel Channel Managers market based on
the following parameters - company overview, revenue, gross margin, product portfolio,
geographical presence, and key developments. Key companies covered as a part of
this study include SiteMinder, STAAH (The Access Group), Amadeus Hospitality, D-
edge, Cubilis (Lighthouse), RateTiger (eRevMax), Oracle, Hotel Spider (Tourisoft),

SynXis (Sabre), Vertical Booking, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Market segmentation

Hotel Channel Managers market is split by Type and by Application. For the period
2021-2032, the growth among segments provides accurate calculations and forecasts
for Consumption Value by Type and by Application. This analysis can help you expand
your business by targeting qualified niche markets.

Market segment by Type

Cloud-based

On-premises
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Market segment by Integration Level

Standalone Channel Manager

All-in-One HMS/PMS

Distribution Exchange Platform

Market segment by Data Synchronization Technology

2-Way Sync

Agentic Al Sync

Others

Market segment by Distribution Strategy Logic

Pooled Inventory

Rule-Based

RMS Integrated

Market segment by Application

Small and Medium Enterprises (SMES)

Large Enterprises

Market segment by players, this report covers

SiteMinder

STAAH (The Access Group)
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Amadeus Hospitality
D-edge

Cubilis (Lighthouse)
RateTiger (eRevMax)
Oracle

Hotel Spider (Tourisoft)
SynXis (Sabre)
Vertical Booking
Cloudbeds (Myallocator)
DerbySoft

Beds24

RoomCloud

SabeeApp

Hotel Link

FrontDesk Master
Octorate

RateGain (Dhisco)
Omnibees

Previo
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Yanolja Cloud Solution
AxisRooms

Hotelogix

Hirum

Base7booking (Mews)
Cultuzz

ResOnline
HotelRunner

Wubook

YieldPlanet
Profitroom

Blastness

eviivo

Little Hotelier

SmartHOTEL

Market segment by regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)
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South America (Brazil, Rest of South America)
Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)
The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Hotel Channel Managers product scope, market overview,
market estimation caveats and base year.

Chapter 2, to profile the top players of Hotel Channel Managers, with revenue, gross
margin, and global market share of Hotel Channel Managers from 2021 to 2026.

Chapter 3, the Hotel Channel Managers competitive situation, revenue, and global
market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2021 to 2026.and Hotel
Channel Managers market forecast, by regions, by Type and by Application, with
consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Hotel
Channel Managers.

Chapter 13, to describe Hotel Channel Managers research findings and conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of Hotel Channel Managers by Type

1.3.1 Overview: Global Hotel Channel Managers Market Size by Type: 2021 Versus
2025 Versus 2032

1.3.2 Global Hotel Channel Managers Consumption Value Market Share by Type in
2025

1.3.3 Cloud-based

1.3.4 On-premises
1.4 Classification of Hotel Channel Managers by Integration Level

1.4.1 Overview: Global Hotel Channel Managers Market Size by Integration Level:
2021 Versus 2025 Versus 2032

1.4.2 Global Hotel Channel Managers Consumption Value Market Share by Integration
Level in 2025

1.4.3 Standalone Channel Manager

1.4.4 All-in-One HMS/PMS

1.4.5 Distribution Exchange Platform
1.5 Classification of Hotel Channel Managers by Data Synchronization Technology

1.5.1 Overview: Global Hotel Channel Managers Market Size by Data Synchronization
Technology: 2021 Versus 2025 Versus 2032

1.5.2 Global Hotel Channel Managers Consumption Value Market Share by Data
Synchronization Technology in 2025

1.5.3 2-Way Sync

1.5.4 Agentic Al Sync

1.5.5 Others
1.6 Classification of Hotel Channel Managers by Distribution Strategy Logic

1.6.1 Overview: Global Hotel Channel Managers Market Size by Distribution Strategy
Logic: 2021 Versus 2025 Versus 2032

1.6.2 Global Hotel Channel Managers Consumption Value Market Share by
Distribution Strategy Logic in 2025

1.6.3 Pooled Inventory

1.6.4 Rule-Based

1.6.5 RMS Integrated
1.7 Global Hotel Channel Managers Market by Application

1.7.1 Overview: Global Hotel Channel Managers Market Size by Application: 2021
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Versus 2025 Versus 2032
1.7.2 Small and Medium Enterprises (SMES)
1.7.3 Large Enterprises
1.8 Global Hotel Channel Managers Market Size & Forecast
1.9 Global Hotel Channel Managers Market Size and Forecast by Region
1.9.1 Global Hotel Channel Managers Market Size by Region: 2021 VS 2025 VS 2032
1.9.2 Global Hotel Channel Managers Market Size by Region, (2021-2032)
1.9.3 North America Hotel Channel Managers Market Size and Prospect (2021-2032)
1.9.4 Europe Hotel Channel Managers Market Size and Prospect (2021-2032)
1.9.5 Asia-Pacific Hotel Channel Managers Market Size and Prospect (2021-2032)
1.9.6 South America Hotel Channel Managers Market Size and Prospect (2021-2032)
1.9.7 Middle East & Africa Hotel Channel Managers Market Size and Prospect
(2021-2032)

2 COMPANY PROFILES

2.1 SiteMinder

2.1.1 SiteMinder Details

2.1.2 SiteMinder Major Business

2.1.3 SiteMinder Hotel Channel Managers Product and Solutions

2.1.4 SiteMinder Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.1.5 SiteMinder Recent Developments and Future Plans
2.2 STAAH (The Access Group)

2.2.1 STAAH (The Access Group) Details

2.2.2 STAAH (The Access Group) Major Business

2.2.3 STAAH (The Access Group) Hotel Channel Managers Product and Solutions

2.2.4 STAAH (The Access Group) Hotel Channel Managers Revenue, Gross Margin
and Market Share (2021-2026)

2.2.5 STAAH (The Access Group) Recent Developments and Future Plans
2.3 Amadeus Hospitality

2.3.1 Amadeus Hospitality Details

2.3.2 Amadeus Hospitality Major Business

2.3.3 Amadeus Hospitality Hotel Channel Managers Product and Solutions

2.3.4 Amadeus Hospitality Hotel Channel Managers Revenue, Gross Margin and
Market Share (2021-2026)

2.3.5 Amadeus Hospitality Recent Developments and Future Plans
2.4 D-edge

2.4.1 D-edge Details

Global Hotel Channel Managers Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-hotel-channel-managers-market-2021-by-company-regions-type-n-application-forecast-to-2026.html

. +357 96 030922
Market Publishers info@marketpublishers.com

2.4.2 D-edge Major Business

2.4.3 D-edge Hotel Channel Managers Product and Solutions

2.4.4 D-edge Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.4.5 D-edge Recent Developments and Future Plans
2.5 Cubilis (Lighthouse)

2.5.1 Cubilis (Lighthouse) Details

2.5.2 Cubilis (Lighthouse) Major Business

2.5.3 Cubilis (Lighthouse) Hotel Channel Managers Product and Solutions

2.5.4 Cubilis (Lighthouse) Hotel Channel Managers Revenue, Gross Margin and
Market Share (2021-2026)

2.5.5 Cubilis (Lighthouse) Recent Developments and Future Plans
2.6 RateTiger (eRevMax)

2.6.1 RateTiger (eRevMax) Details

2.6.2 RateTiger (eRevMax) Major Business

2.6.3 RateTiger (eRevMax) Hotel Channel Managers Product and Solutions

2.6.4 RateTiger (eRevMax) Hotel Channel Managers Revenue, Gross Margin and
Market Share (2021-2026)

2.6.5 RateTiger (eRevMax) Recent Developments and Future Plans
2.7 Oracle

2.7.1 Oracle Details

2.7.2 Oracle Major Business

2.7.3 Oracle Hotel Channel Managers Product and Solutions

2.7.4 Oracle Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.7.5 Oracle Recent Developments and Future Plans
2.8 Hotel Spider (Tourisoft)

2.8.1 Hotel Spider (Tourisoft) Details

2.8.2 Hotel Spider (Tourisoft) Major Business

2.8.3 Hotel Spider (Tourisoft) Hotel Channel Managers Product and Solutions

2.8.4 Hotel Spider (Tourisoft) Hotel Channel Managers Revenue, Gross Margin and
Market Share (2021-2026)

2.8.5 Hotel Spider (Tourisoft) Recent Developments and Future Plans
2.9 SynXis (Sabre)

2.9.1 SynXis (Sabre) Details

2.9.2 SynXis (Sabre) Major Business

2.9.3 SynXis (Sabre) Hotel Channel Managers Product and Solutions

2.9.4 SynXis (Sabre) Hotel Channel Managers Revenue, Gross Margin and Market
Share (2021-2026)
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2.9.5 SynXis (Sabre) Recent Developments and Future Plans
2.10 Vertical Booking

2.10.1 Vertical Booking Details

2.10.2 Vertical Booking Major Business

2.10.3 Vertical Booking Hotel Channel Managers Product and Solutions

2.10.4 Vertical Booking Hotel Channel Managers Revenue, Gross Margin and Market
Share (2021-2026)

2.10.5 Vertical Booking Recent Developments and Future Plans
2.11 Cloudbeds (Myallocator)

2.11.1 Cloudbeds (Myallocator) Details

2.11.2 Cloudbeds (Myallocator) Major Business

2.11.3 Cloudbeds (Myallocator) Hotel Channel Managers Product and Solutions

2.11.4 Cloudbeds (Myallocator) Hotel Channel Managers Revenue, Gross Margin and
Market Share (2021-2026)

2.11.5 Cloudbeds (Myallocator) Recent Developments and Future Plans
2.12 DerbySoft

2.12.1 DerbySoft Details

2.12.2 DerbySoft Major Business

2.12.3 DerbySoft Hotel Channel Managers Product and Solutions

2.12.4 DerbySoft Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.12.5 DerbySoft Recent Developments and Future Plans
2.13 Beds24

2.13.1 Beds24 Details

2.13.2 Beds24 Major Business

2.13.3 Beds24 Hotel Channel Managers Product and Solutions

2.13.4 Beds24 Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.13.5 Beds24 Recent Developments and Future Plans
2.14 RoomCloud

2.14.1 RoomCloud Details

2.14.2 RoomCloud Major Business

2.14.3 RoomCloud Hotel Channel Managers Product and Solutions

2.14.4 RoomCloud Hotel Channel Managers Revenue, Gross Margin and Market
Share (2021-2026)

2.14.5 RoomCloud Recent Developments and Future Plans
2.15 SabeeApp

2.15.1 SabeeApp Details

2.15.2 SabeeApp Major Business
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2.15.3 SabeeApp Hotel Channel Managers Product and Solutions

2.15.4 SabeeApp Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.15.5 SabeeApp Recent Developments and Future Plans
2.16 Hotel Link

2.16.1 Hotel Link Details

2.16.2 Hotel Link Major Business

2.16.3 Hotel Link Hotel Channel Managers Product and Solutions

2.16.4 Hotel Link Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.16.5 Hotel Link Recent Developments and Future Plans
2.17 FrontDesk Master

2.17.1 FrontDesk Master Details

2.17.2 FrontDesk Master Major Business

2.17.3 FrontDesk Master Hotel Channel Managers Product and Solutions

2.17.4 FrontDesk Master Hotel Channel Managers Revenue, Gross Margin and
Market Share (2021-2026)

2.17.5 FrontDesk Master Recent Developments and Future Plans
2.18 Octorate

2.18.1 Octorate Details

2.18.2 Octorate Major Business

2.18.3 Octorate Hotel Channel Managers Product and Solutions

2.18.4 Octorate Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.18.5 Octorate Recent Developments and Future Plans
2.19 RateGain (Dhisco)

2.19.1 RateGain (Dhisco) Details

2.19.2 RateGain (Dhisco) Major Business

2.19.3 RateGain (Dhisco) Hotel Channel Managers Product and Solutions

2.19.4 RateGain (Dhisco) Hotel Channel Managers Revenue, Gross Margin and
Market Share (2021-2026)

2.19.5 RateGain (Dhisco) Recent Developments and Future Plans
2.20 Omnibees

2.20.1 Omnibees Details

2.20.2 Omnibees Major Business

2.20.3 Omnibees Hotel Channel Managers Product and Solutions

2.20.4 Omnibees Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.20.5 Omnibees Recent Developments and Future Plans
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2.21 Previo

2.21.1 Previo Details

2.21.2 Previo Major Business

2.21.3 Previo Hotel Channel Managers Product and Solutions

2.21.4 Previo Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.21.5 Previo Recent Developments and Future Plans
2.22 Yanolja Cloud Solution

2.22.1 Yanolja Cloud Solution Details

2.22.2 Yanolja Cloud Solution Major Business

2.22.3 Yanolja Cloud Solution Hotel Channel Managers Product and Solutions

2.22.4 Yanolja Cloud Solution Hotel Channel Managers Revenue, Gross Margin and
Market Share (2021-2026)

2.22.5 Yanolja Cloud Solution Recent Developments and Future Plans
2.23 AxisRooms

2.23.1 AxisRooms Detalils

2.23.2 AxisRooms Major Business

2.23.3 AxisRooms Hotel Channel Managers Product and Solutions

2.23.4 AxisRooms Hotel Channel Managers Revenue, Gross Margin and Market
Share (2021-2026)

2.23.5 AxisRooms Recent Developments and Future Plans
2.24 Hotelogix

2.24.1 Hotelogix Details

2.24.2 Hotelogix Major Business

2.24.3 Hotelogix Hotel Channel Managers Product and Solutions

2.24.4 Hotelogix Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.24.5 Hotelogix Recent Developments and Future Plans
2.25 Hirum

2.25.1 Hirum Details

2.25.2 Hirum Major Business

2.25.3 Hirum Hotel Channel Managers Product and Solutions

2.25.4 Hirum Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.25.5 Hirum Recent Developments and Future Plans
2.26 Base7booking (Mews)

2.26.1 Base7booking (Mews) Details

2.26.2 Base7booking (Mews) Major Business

2.26.3 Base7booking (Mews) Hotel Channel Managers Product and Solutions
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2.26.4 Base7booking (Mews) Hotel Channel Managers Revenue, Gross Margin and
Market Share (2021-2026)

2.26.5 Base7booking (Mews) Recent Developments and Future Plans
2.27 Cultuzz

2.27.1 Cultuzz Details

2.27.2 Cultuzz Major Business

2.27.3 Cultuzz Hotel Channel Managers Product and Solutions

2.27.4 Cultuzz Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.27.5 Cultuzz Recent Developments and Future Plans
2.28 ResOnline

2.28.1 ResOnline Details

2.28.2 ResOnline Major Business

2.28.3 ResOnline Hotel Channel Managers Product and Solutions

2.28.4 ResOnline Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.28.5 ResOnline Recent Developments and Future Plans
2.29 HotelRunner

2.29.1 HotelRunner Details

2.29.2 HotelRunner Major Business

2.29.3 HotelRunner Hotel Channel Managers Product and Solutions

2.29.4 HotelRunner Hotel Channel Managers Revenue, Gross Margin and Market
Share (2021-2026)

2.29.5 HotelRunner Recent Developments and Future Plans
2.30 Wubook

2.30.1 Wubook Details

2.30.2 Wubook Major Business

2.30.3 Wubook Hotel Channel Managers Product and Solutions

2.30.4 Wubook Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.30.5 Wubook Recent Developments and Future Plans
2.31 YieldPlanet

2.31.1 YieldPlanet Details

2.31.2 YieldPlanet Major Business

2.31.3 YieldPlanet Hotel Channel Managers Product and Solutions

2.31.4 YieldPlanet Hotel Channel Managers Revenue, Gross Margin and Market
Share (2021-2026)

2.31.5 YieldPlanet Recent Developments and Future Plans
2.32 Profitroom
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2.32.1 Profitroom Details

2.32.2 Profitroom Major Business

2.32.3 Profitroom Hotel Channel Managers Product and Solutions

2.32.4 Profitroom Hotel Channel Managers Revenue, Gross Margin and Market Share
(2021-2026)

2.32.5 Profitroom Recent Developments and Future Plans
2.33 Blastness

2.33.1 Blastness Details

2.33.2 Blastness Major Business

2.33.3 Blastness Hotel Channel Managers Product and Solutions
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