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The global Hotel Billing Software market size is expected to reach $ 669 million by
2032, rising at a market growth of 8.1% CAGR during the forecast period (2026-2032).

Hotel Billing Software is a digital management tool designed specifically for the hotel
and accommodation industry. Its core function is to integrate the entire process of room
reservation, check-in, room status management, consumption accounting, and check-
out settlement. It supports unified billing for multiple business formats such as rooms,
food and beverage, and recreation, automatically generates bills and integrates multiple
payment methods, and also provides functions such as financial statements, customer
information management, and tax compliance. It automates the entire service and
financial control from guest check-in to check-out, improving hotel operational efficiency,
customer experience, and financial transparency.

Hotel billing software is undergoing a comprehensive shift from standalone on-premise
billing tools to cloud-native integrated platforms tightly connected with PMS, POS,
channel management and guest loyalty systems, as hotels prioritize contactless self-
service settlement and unified folio management covering rooms, catering, spa and
conference consumption. Embedded Al capabilities support automatic night audit,
dynamic pricing adjustment, revenue leakage identification and intelligent financial
reporting, while multi-channel mobile payment, digital invoicing and regional tax
compliance modules become standard configurations to meet varying regulatory
requirements worldwide. Vendors are moving away from one-time licensing toward
modular SaaS subscription models, launching differentiated packages for luxury hotel
groups, mid-chain hotels and independent boutique properties, with multi-property
centralized billing emerging as a core competitive feature. Meanwhile, cross-border
hospitality drives demand for multi-currency settlement and cross-region financial
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reconciliation functions, and the market witnesses intensified cooperation
between global hospitality tech giants and local vertical software developers to deliver
localized, fully compliant billing operation solutions.

This report studies the global Hotel Billing Software demand, key companies, and key
regions.

This report is a detailed and comprehensive analysis of the world market for Hotel
Billing Software, and provides market size (US$ million) and Year-over-Year (YoY)
growth, considering 2025 as the base year. This report explores demand trends and
competition, as well as details the characteristics of Hotel Billing Software that
contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Hotel Billing Software total market, 2021-2032, (USD Million)

Global Hotel Billing Software total market by region & country, CAGR, 2021-2032, (USD
Million)

U.S. VS China: Hotel Billing Software total market, key domestic companies, and share,
(USD Million)

Global Hotel Billing Software revenue by player, revenue and market share 2021-2026,
(USD Million)

Global Hotel Billing Software total market by Type, CAGR, 2021-2032, (USD Million)
Global Hotel Billing Software total market by Application, CAGR, 2021-2032, (USD
Million)

This report profiles major players in the global Hotel Billing Software market based on
the following parameters - company overview, revenue, gross margin, product portfolio,
geographical presence, and key developments. Key companies covered as a part of
this study include Oracle Hospitality, Cloudbeds, Mews, Infor, Agilysys, Stayntouch,
SiteMinder, Planet, RMS Cloud, Guestline, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Hotel Billing Software market

Detailed Segmentation:
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Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Hotel Billing Software Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Hotel Billing Software Market, Segmentation by Type:
Cloud-Based

On-premises

Global Hotel Billing Software Market, Segmentation by Technology:
Basic Billing
ERP Integration

Others
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Global Hotel Billing Software Market, Segmentation by User:
SMEs

Large Enterprises

Global Hotel Billing Software Market, Segmentation by Application:
Budget Hotels
Mid-Range Hotels

High-End Hotels

Companies Profiled:
Oracle Hospitality
Cloudbeds
Mews
Infor
Agilysys
Stayntouch
SiteMinder
Planet
RMS Cloud
Guestline

Hotelogix
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RoomRaccoon

eZee Technosys

Apaleo

Maestro PMS

Tap Co., Ltd.

Dynatech

Shiji Group

Lvyun Software
Key Questions Answered
1. How big is the global Hotel Billing Software market?
2. What is the demand of the global Hotel Billing Software market?
3. What is the year over year growth of the global Hotel Billing Software market?
4. What is the total value of the global Hotel Billing Software market?

5. Who are the Major Players in the global Hotel Billing Software market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Hotel Billing Software Introduction
1.2 World Hotel Billing Software Market Size & Forecast (2021 & 2025 & 2032)
1.3 World Hotel Billing Software Total Market by Region (by Headquarter Location)
1.3.1 World Hotel Billing Software Market Size by Region (2021-2032), (by
Headquarter Location)
1.3.2 United States Based Company Hotel Billing Software Revenue (2021-2032)
1.3.3 China Based Company Hotel Billing Software Revenue (2021-2032)
1.3.4 Europe Based Company Hotel Billing Software Revenue (2021-2032)
1.3.5 Japan Based Company Hotel Billing Software Revenue (2021-2032)
1.3.6 South Korea Based Company Hotel Billing Software Revenue (2021-2032)
1.3.7 ASEAN Based Company Hotel Billing Software Revenue (2021-2032)
1.3.8 India Based Company Hotel Billing Software Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends
1.4.1 Hotel Billing Software Market Drivers
1.4.2 Factors Affecting Demand
1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Hotel Billing Software Consumption Value (2021-2032)
2.2 World Hotel Billing Software Consumption Value by Region
2.2.1 World Hotel Billing Software Consumption Value by Region (2021-2026)
2.2.2 World Hotel Billing Software Consumption Value Forecast by Region
(2027-2032)
2.3 United States Hotel Billing Software Consumption Value (2021-2032)
2.4 China Hotel Billing Software Consumption Value (2021-2032)
2.5 Europe Hotel Billing Software Consumption Value (2021-2032)
2.6 Japan Hotel Billing Software Consumption Value (2021-2032)
2.7 South Korea Hotel Billing Software Consumption Value (2021-2032)
2.8 ASEAN Hotel Billing Software Consumption Value (2021-2032)
2.9 India Hotel Billing Software Consumption Value (2021-2032)

3 WORLD HOTEL BILLING SOFTWARE COMPANIES COMPETITIVE ANALYSIS

3.1 World Hotel Billing Software Revenue by Player (2021-2026)
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3.2 Industry Rank and Concentration Rate (CR)
3.2.1 Global Hotel Billing Software Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for Hotel Billing Software in 2025
3.2.3 Global Concentration Ratios (CR8) for Hotel Billing Software in 2025
3.3 Hotel Billing Software Company Evaluation Quadrant
3.4 Hotel Billing Software Market: Overall Company Footprint Analysis
3.4.1 Hotel Billing Software Market: Region Footprint
3.4.2 Hotel Billing Software Market: Company Product Type Footprint
3.4.3 Hotel Billing Software Market: Company Product Application Footprint
3.5 Competitive Environment
3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Hotel Billing Software Revenue Comparison (by
Headquarter Location)

4.1.1 United States VS China: Hotel Billing Software Revenue Comparison (2021 &
2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Hotel Billing Software Revenue Market Share
Comparison (2021 & 2025 & 2032)

4.2 United States Based Companies VS China Based Companies: Hotel Billing
Software Consumption Value Comparison

4.2.1 United States VS China: Hotel Billing Software Consumption Value Comparison
(2021 & 2025 & 2032)

4.2.2 United States VS China: Hotel Billing Software Consumption Value Market Share
Comparison (2021 & 2025 & 2032)

4.3 United States Based Hotel Billing Software Companies and Market Share,
2021-2026

4.3.1 United States Based Hotel Billing Software Companies, Headquarters (States,
Country)

4.3.2 United States Based Companies Hotel Billing Software Revenue, (2021-2026)
4.4 China Based Companies Hotel Billing Software Revenue and Market Share,
2021-2026

4.4.1 China Based Hotel Billing Software Companies, Company Headquarters
(Province, Country)
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4.4.2 China Based Companies Hotel Billing Software Revenue, (2021-2026)
4.5 Rest of World Based Hotel Billing Software Companies and Market Share,
2021-2026

4.5.1 Rest of World Based Hotel Billing Software Companies, Headquarters (Province,
Country)

4.5.2 Rest of World Based Companies Hotel Billing Software Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Hotel Billing Software Market Size Overview by Type: 2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 Cloud-Based

5.2.2 On-premises
5.3 Market Segment by Type

5.3.1 World Hotel Billing Software Market Size by Type (2021-2026)

5.3.2 World Hotel Billing Software Market Size by Type (2027-2032)

5.3.3 World Hotel Billing Software Market Size Market Share by Type (2027-2032)

6 MARKET ANALYSIS BY TECHNOLOGY

6.1 World Hotel Billing Software Market Size Overview by Technology: 2021 VS 2025
VS 2032
6.2 Segment Introduction by Technology
6.2.1 Basic Billing
6.2.2 ERP Integration
6.2.3 Others
6.3 Market Segment by Technology
6.3.1 World Hotel Billing Software Market Size by Technology (2021-2026)
6.3.2 World Hotel Billing Software Market Size by Technology (2027-2032)
6.3.3 World Hotel Billing Software Market Size Market Share by Technology
(2027-2032)

7 MARKET ANALYSIS BY USER

7.1 World Hotel Billing Software Market Size Overview by User: 2021 VS 2025 VS 2032
7.2 Segment Introduction by User

7.2.1 SMEs

7.2.2 Large Enterprises
7.3 Market Segment by User
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7.3.1 World Hotel Billing Software Market Size by User (2021-2026)
7.3.2 World Hotel Billing Software Market Size by User (2027-2032)
7.3.3 World Hotel Billing Software Market Size Market Share by User (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Hotel Billing Software Market Size Overview by Application: 2021 VS 2025
VS 2032
8.2 Segment Introduction by Application
8.2.1 Budget Hotels
8.2.2 Mid-Range Hotels
8.2.3 High-End Hotels
8.3 Market Segment by Application
8.3.1 World Hotel Billing Software Market Size by Application (2021-2026)
8.3.2 World Hotel Billing Software Market Size by Application (2027-2032)
8.3.3 World Hotel Billing Software Market Size Market Share by Application
(2021-2032)

9 COMPANY PROFILES

9.1 Oracle Hospitality

9.1.1 Oracle Hospitality Details

9.1.2 Oracle Hospitality Major Business

9.1.3 Oracle Hospitality Hotel Billing Software Product and Services

9.1.4 Oracle Hospitality Hotel Billing Software Revenue, Gross Margin and Market
Share (2021-2026)

9.1.5 Oracle Hospitality Recent Developments/Updates

9.1.6 Oracle Hospitality Competitive Strengths & Weaknesses
9.2 Cloudbeds

9.2.1 Cloudbeds Details

9.2.2 Cloudbeds Major Business

9.2.3 Cloudbeds Hotel Billing Software Product and Services

9.2.4 Cloudbeds Hotel Billing Software Revenue, Gross Margin and Market Share
(2021-2026)

9.2.5 Cloudbeds Recent Developments/Updates

9.2.6 Cloudbeds Competitive Strengths & Weaknesses
9.3 Mews

9.3.1 Mews Details

9.3.2 Mews Major Business
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9.3.3 Mews Hotel Billing Software Product and Services

9.3.4 Mews Hotel Billing Software Revenue, Gross Margin and Market Share
(2021-2026)

9.3.5 Mews Recent Developments/Updates

9.3.6 Mews Competitive Strengths & Weaknesses
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9.6 Stayntouch
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9.6.4 Stayntouch Hotel Billing Software Revenue, Gross Margin and Market Share
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9.8 Planet
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