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A Hosted PBX is a private branch exchange (PBX) delivered as a hosted service. It's
also known as a Virtual PBX and the advantages companies that use it experience are
the elimination of installation, operation and maintenance costs of their VolP PBX as
their VoIP service provider hosts their PBX for them.

Scope of the Report:

This report studies the Hosted PBX market status and outlook of Global and major
regions, from angles of players, countries, product types and end industries; this report
analyzes the top players in global market, and splits the Hosted PBX market by product
type and applications/end industries.

North America is expected to hold the largest market share and dominate the hosted
PBX market during the forecast period. The region has witnessed huge investments in
wireless technologies and the rapid adoption of trending technologies, such as cloud,
loT, mobility, and UC, which drives the critical need for reliable connectivity and
communication.

Asia Pacific (APAC) has witnessed an advanced and dynamic adoption of new
technologies and has always been a lucrative region. The hosted PBX market in APAC
is expected to grow at the highest CAGR during the forecast period. The growth in this
region is primarily driven by the strong positive outlook of regional enterprises.

The global Hosted PBX market is valued at xx million USD in 2017 and is expected to
reach xx million USD by the end of 2023, growing at a CAGR of xx% between 2017 and
2023.

The Asia-Pacific will occupy for more market share in following years, especially in
China, also fast growing India and Southeast Asia regions.

North America, especially The United States, will still play an important role which
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cannot be ignored. Any changes from United States might affect the
development trend of Hosted PBX.
Europe also play important roles in global market, with market size of xx million USD in
2017 and will be xx million USD in 2023, with a CAGR of xx%.
Market Segment by Companies, this report covers

AT&T

BT Group

Cisco Systems

8x8

Avaya

Megapath

Centurylink

Polycom

Mitel Networks

Ringcentral

Comcast Business

XO Communications

Ozonetel

Nexge Technologies

Bullseye Telecom

TPX Communications
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Telesystem

Oneconnect

Interglobe Communications
3CS

Star2star Communications
Nextiva

Novolink Communications
Datavo

Digium

Market Segment by Regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia and Italy)
Asia-Pacific (China, Japan, Korea, India and Southeast Asia)
South America (Brazil, Argentina, Colombia)

Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria and South Africa)

Market Segment by Type, covers
Virtual Deployment and Setup
Network Traffic Management

Virtual Assistance and Support
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Configuration and Change Management
Bandwidth Management and Optimization
Online Charging Services

Emergency Call Routing Services
Compliance Management Services

Protocol Management Services

Market Segment by Applications, can be divided into
IT
BFSI
Healthcare
Manufacturing
Retail
Government and Public Sector
Education

Others
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1 HOSTED PBX MARKET OVERVIEW

1.1 Product Overview and Scope of Hosted PBX
1.2 Classification of Hosted PBX by Types

1.2.1 Global Hosted PBX Revenue Comparison by Types (2017-2023)

1.2.2 Global Hosted PBX Revenue Market Share by Types in 2017

1.2.3 Virtual Deployment and Setup

1.2.4 Network Traffic Management

1.2.5 Virtual Assistance and Support

1.2.6 Configuration and Change Management

1.2.7 Bandwidth Management and Optimization

1.2.8 Online Charging Services

1.2.9 Emergency Call Routing Services

1.2.10 Compliance Management Services

1.2.11 Protocol Management Services
1.3 Global Hosted PBX Market by Application

1.3.1 Global Hosted PBX Market Size and Market Share Comparison by Applications
(2013-2023)

1.3.21T

1.3.3 BFSI

1.3.4 Healthcare

1.3.5 Manufacturing

1.3.6 Retail

1.3.7 Government and Public Sector

1.3.8 Education

1.3.9 Others
1.4 Global Hosted PBX Market by Regions

1.4.1 Global Hosted PBX Market Size (Million USD) Comparison by Regions
(2013-2023)

1.4.1 North America (USA, Canada and Mexico) Hosted PBX Status and Prospect
(2013-2023)

1.4.2 Europe (Germany, France, UK, Russia and Italy) Hosted PBX Status and
Prospect (2013-2023)

1.4.3 Asia-Pacific (China, Japan, Korea, India and Southeast Asia) Hosted PBX Status
and Prospect (2013-2023)

1.4.4 South America (Brazil, Argentina, Colombia) Hosted PBX Status and Prospect
(2013-2023)
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1.4.5 Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria and South Africa)
Hosted PBX Status and Prospect (2013-2023)
1.5 Global Market Size of Hosted PBX (2013-2023)

2 MANUFACTURERS PROFILES

2.1 AT&T
2.1.1 Business Overview
2.1.2 Hosted PBX Type and Applications
2.1.2.1 Product A
2.1.2.2 Product B
2.1.3 AT&T Hosted PBX Revenue, Gross Margin and Market Share (2016-2017)
2.2 BT Group
2.2.1 Business Overview
2.2.2 Hosted PBX Type and Applications
2.2.2.1 Product A
2.2.2.2 Product B
2.2.3 BT Group Hosted PBX Revenue, Gross Margin and Market Share (2016-2017)
2.3 Cisco Systems
2.3.1 Business Overview
2.3.2 Hosted PBX Type and Applications
2.3.2.1 Product A
2.3.2.2 Product B
2.3.3 Cisco Systems Hosted PBX Revenue, Gross Margin and Market Share
(2016-2017)
2.4 8x8
2.4.1 Business Overview
2.4.2 Hosted PBX Type and Applications
2.4.2.1 Product A
2.4.2.2 Product B
2.4.3 8x8 Hosted PBX Revenue, Gross Margin and Market Share (2016-2017)
2.5 Avaya
2.5.1 Business Overview
2.5.2 Hosted PBX Type and Applications
2.5.2.1 Product A
2.5.2.2 Product B
2.5.3 Avaya Hosted PBX Revenue, Gross Margin and Market Share (2016-2017)
2.6 Megapath
2.6.1 Business Overview
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2.6.2 Hosted PBX Type and Applications
2.6.2.1 Product A
2.6.2.2 Product B
2.6.3 Megapath Hosted PBX Revenue, Gross Margin and Market Share (2016-2017)
2.7 Centurylink
2.7.1 Business Overview
2.7.2 Hosted PBX Type and Applications
2.7.2.1 Product A
2.7.2.2 Product B
2.7.3 Centurylink Hosted PBX Revenue, Gross Margin and Market Share (2016-2017)
2.8 Polycom
2.8.1 Business Overview
2.8.2 Hosted PBX Type and Applications
2.8.2.1 Product A
2.8.2.2 Product B
2.8.3 Polycom Hosted PBX Revenue, Gross Margin and Market Share (2016-2017)
2.9 Mitel Networks
2.9.1 Business Overview
2.9.2 Hosted PBX Type and Applications
2.9.2.1 Product A
2.9.2.2 Product B
2.9.3 Mitel Networks Hosted PBX Revenue, Gross Margin and Market Share
(2016-2017)
2.10 Ringcentral
2.10.1 Business Overview
2.10.2 Hosted PBX Type and Applications
2.10.2.1 Product A
2.10.2.2 Product B
2.10.3 Ringcentral Hosted PBX Revenue, Gross Margin and Market Share
(2016-2017)
2.11 Comcast Business
2.11.1 Business Overview
2.11.2 Hosted PBX Type and Applications
2.11.2.1 Product A
2.11.2.2 Product B
2.11.3 Comcast Business Hosted PBX Revenue, Gross Margin and Market Share
(2016-2017)
2.12 XO Communications
2.12.1 Business Overview
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2.12.2 Hosted PBX Type and Applications
2.12.2.1 Product A
2.12.2.2 Product B
2.12.3 XO Communications Hosted PBX Revenue, Gross Margin and Market Share
(2016-2017)
2.13 Ozonetel
2.13.1 Business Overview
2.13.2 Hosted PBX Type and Applications
2.13.2.1 Product A
2.13.2.2 Product B
2.13.3 Ozonetel Hosted PBX Revenue, Gross Margin and Market Share (2016-2017)
2.14 Nexge Technologies
2.14.1 Business Overview
2.14.2 Hosted PBX Type and Applications
2.14.2.1 Product A
2.14.2.2 Product B
2.14.3 Nexge Technologies Hosted PBX Revenue, Gross Margin and Market Share
(2016-2017)
2.15 Bullseye Telecom
2.15.1 Business Overview
2.15.2 Hosted PBX Type and Applications
2.15.2.1 Product A
2.15.2.2 Product B
2.15.3 Bullseye Telecom Hosted PBX Revenue, Gross Margin and Market Share
(2016-2017)
2.16 TPX Communications
2.16.1 Business Overview
2.16.2 Hosted PBX Type and Applications
2.16.2.1 Product A
2.16.2.2 Product B
2.16.3 TPX Communications Hosted PBX Revenue, Gross Margin and Market Share
(2016-2017)
2.17 Telesystem
2.17.1 Business Overview
2.17.2 Hosted PBX Type and Applications
2.17.2.1 Product A
2.17.2.2 Product B
2.17.3 Telesystem Hosted PBX Revenue, Gross Margin and Market Share
(2016-2017)
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2.18 Oneconnect
2.18.1 Business Overview
2.18.2 Hosted PBX Type and Applications
2.18.2.1 Product A
2.18.2.2 Product B
2.18.3 Oneconnect Hosted PBX Revenue, Gross Margin and Market Share
(2016-2017)
2.19 Interglobe Communications
2.19.1 Business Overview
2.19.2 Hosted PBX Type and Applications
2.19.2.1 Product A
2.19.2.2 Product B
2.19.3 Interglobe Communications Hosted PBX Revenue, Gross Margin and Market
Share (2016-2017)
2.20 3CS
2.20.1 Business Overview
2.20.2 Hosted PBX Type and Applications
2.20.2.1 Product A
2.20.2.2 Product B
2.20.3 3CS Hosted PBX Revenue, Gross Margin and Market Share (2016-2017)
2.21 Star2star Communications
2.21.1 Business Overview
2.2.2 Hosted PBX Type and Applications
2.21.2.1 Product A
2.21.2.2 Product B
2.21.3 Star2star Communications Hosted PBX Revenue, Gross Margin and Market
Share (2016-2017)
2.22 Nextiva
2.22.1 Business Overview
2.22.2 Hosted PBX Type and Applications
2.22.2.1 Product A
2.22.2.2 Product B
2.22.3 Nextiva Hosted PBX Revenue, Gross Margin and Market Share (2016-2017)
2.23 Novolink Communications
2.23.1 Business Overview
2.23.2 Hosted PBX Type and Applications
2.23.2.1 Product A
2.23.2.2 Product B
2.23.3 Novolink Communications Hosted PBX Revenue, Gross Margin and Market
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Share (2016-2017)
2.24 Datavo
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2.24.3 Datavo Hosted PBX Revenue, Gross Margin and Market Share (2016-2017)
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