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The global Hospitality Staff Scheduling Software market size is expected to reach $
3487 million by 2032, rising at a market growth of 9.6% CAGR during the forecast
period (2026-2032).

Hospitality Staff Scheduling Software is a workforce scheduling and employment
management software designed specifically for hotels and related industries. It is used
to automatically or semi-automatically generate, adjust and manage staff schedules
based on occupancy rates, passenger flow forecasts, job requirements, labor
regulations and staff availability, and continuously optimize the balance between labor
costs and service quality.

Gross Margin Levels

Hotel staff scheduling software generally exhibits a typical high-margin SaaS structure:
core delivery costs primarily come from cloud infrastructure, customer support, and
implementation/training. Mature SaaS businesses typically consider a gross margin of
70%7?85% as a 'healthy range,’ with top vendors approaching or exceeding 80%. For
example, Dayforce's cloud-based recurring business gross margin is approximately
78.9% (adjusted to approximately 79.8%), serving as a comparable benchmark for
similar 'scheduling + WFM platforms.' However, in the hotel industry, if clients rely more
on localized implementation, complex integrations (PMS/Payroll/work hour compliance),
and ongoing consulting services, the overall gross margin will be lowered by service
costs, often resulting in a combination of 'high software gross margin and moderate
project service gross margin.'

Industry Drivers

The core driver of growth in hotel staff scheduling software is not simply ‘digitizing
scheduling,' but rather transforming labor from a cost item into a predictable,
optimizable, and auditable operational variable. On one hand, hotels have faced
continuous pressure on wage levels, overtime, and productivity since 2025, with
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management relying more on data-driven 'labor efficiency per available
room/per sold room' to maintain profits. On the other hand, fluctuations in demand
(occupancy rates, conference and banquet bookings, seasonality, and unforeseen
events) are forcing scheduling to shift from ‘experience-based scheduling' to ‘predictive-
driven scheduling,” and reducing absenteeism and unforeseen scheduling costs through
mobile self-service shift changes. Simultaneously, vendors are embedding Al demand
forecasting, anomaly alerts, and real-time workforce optimization into their product
roadmaps (e.g., emphasizing the predictive and optimization capabilities of frontline
workforce), driving hotel groups from 'single-point tool procurement' to '"WFM
suite/platformization,’ further increasing ARPA and penetration rate.
This report studies the global Hospitality Staff Scheduling Software demand, key
companies, and key regions.
This report is a detailed and comprehensive analysis of the world market for Hospitality
Staff Scheduling Software, and provides market size (US$ million) and Year-over-Year
(YoY) growth, considering 2025 as the base year. This report explores demand trends
and competition, as well as details the characteristics of Hospitality Staff Scheduling
Software that contribute to its increasing demand across many markets.
Highlights and key features of the study
Global Hospitality Staff Scheduling Software total market, 2021-2032, (USD Million)
Global Hospitality Staff Scheduling Software total market by region & country, CAGR,
2021-2032, (USD Million)
U.S. VS China: Hospitality Staff Scheduling Software total market, key domestic
companies, and share, (USD Million)
Global Hospitality Staff Scheduling Software revenue by player, revenue and market
share 2021-2026, (USD Million)
Global Hospitality Staff Scheduling Software total market by Type, CAGR, 2021-2032,
(USD Million)
Global Hospitality Staff Scheduling Software total market by Application, CAGR,
2021-2032, (USD Million)
This report profiles major players in the global Hospitality Staff Scheduling Software
market based on the following parameters - company overview, revenue, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include UKG, Workday, Dayforce, SAP, Oracle, Infor,
ADP, Fourth, Unifocus, Actabl, etc.
This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.
Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Hospitality Staff Scheduling Software market
Detailed Segmentation:
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Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Hospitality Staff Scheduling Software Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Hospitality Staff Scheduling Software Market, Segmentation by Type:

Basic Scheduling Type

Comprehensive Human Resource Management Type

Intelligent Predictive Scheduling Type
Global Hospitality Staff Scheduling Software Market, Segmentation by Target Customer
Size:

Small and Medium-Sized Hotels

Large Hotels
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Global Hospitality Staff Scheduling Software Market, Segmentation by Pricing Model:
Subscription-Based Paid Services
One-Time Purchase Paid Services

Value-Added Service Paid Services

Global Hospitality Staff Scheduling Software Market, Segmentation by Application:
Hotels and Resorts
Dining

Others

Companies Profiled:
UKG
Workday
Dayforce
SAP
Oracle
Infor
ADP
Fourth
Unifocus

Actabl
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Quinyx
Legion
Zebra
Planday
TimeForge
7shifts
Deputy
Homebase
When | Work

Connecteam

Key Questions Answered

1. How big is the global Hospitality Staff Scheduling Software market?

2. What is the demand of the global Hospitality Staff Scheduling Software market?

3. What is the year over year growth of the global Hospitality Staff Scheduling Software
market?

4. What is the total value of the global Hospitality Staff Scheduling Software market?

5. Who are the Major Players in the global Hospitality Staff Scheduling Software
market?

6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Hospitality Staff Scheduling Software Introduction
1.2 World Hospitality Staff Scheduling Software Market Size & Forecast (2021 & 2025 &
2032)
1.3 World Hospitality Staff Scheduling Software Total Market by Region (by
Headquarter Location)

1.3.1 World Hospitality Staff Scheduling Software Market Size by Region (2021-2032),
(by Headquarter Location)

1.3.2 United States Based Company Hospitality Staff Scheduling Software Revenue
(2021-2032)

1.3.3 China Based Company Hospitality Staff Scheduling Software Revenue
(2021-2032)

1.3.4 Europe Based Company Hospitality Staff Scheduling Software Revenue
(2021-2032)

1.3.5 Japan Based Company Hospitality Staff Scheduling Software Revenue
(2021-2032)

1.3.6 South Korea Based Company Hospitality Staff Scheduling Software Revenue
(2021-2032)

1.3.7 ASEAN Based Company Hospitality Staff Scheduling Software Revenue
(2021-2032)

1.3.8 India Based Company Hospitality Staff Scheduling Software Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Hospitality Staff Scheduling Software Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Hospitality Staff Scheduling Software Consumption Value (2021-2032)
2.2 World Hospitality Staff Scheduling Software Consumption Value by Region
2.2.1 World Hospitality Staff Scheduling Software Consumption Value by Region
(2021-2026)
2.2.2 World Hospitality Staff Scheduling Software Consumption Value Forecast by
Region (2027-2032)
2.3 United States Hospitality Staff Scheduling Software Consumption Value
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(2021-2032)

2.4 China Hospitality Staff Scheduling Software Consumption Value (2021-2032)

2.5 Europe Hospitality Staff Scheduling Software Consumption Value (2021-2032)

2.6 Japan Hospitality Staff Scheduling Software Consumption Value (2021-2032)

2.7 South Korea Hospitality Staff Scheduling Software Consumption Value (2021-2032)
2.8 ASEAN Hospitality Staff Scheduling Software Consumption Value (2021-2032)

2.9 India Hospitality Staff Scheduling Software Consumption Value (2021-2032)

3 WORLD HOSPITALITY STAFF SCHEDULING SOFTWARE COMPANIES
COMPETITIVE ANALYSIS

3.1 World Hospitality Staff Scheduling Software Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)
3.2.1 Global Hospitality Staff Scheduling Software Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for Hospitality Staff Scheduling Software in
2025
3.2.3 Global Concentration Ratios (CR8) for Hospitality Staff Scheduling Software in
2025
3.3 Hospitality Staff Scheduling Software Company Evaluation Quadrant
3.4 Hospitality Staff Scheduling Software Market: Overall Company Footprint Analysis
3.4.1 Hospitality Staff Scheduling Software Market: Region Footprint
3.4.2 Hospitality Staff Scheduling Software Market: Company Product Type Footprint
3.4.3 Hospitality Staff Scheduling Software Market: Company Product Application
Footprint
3.5 Competitive Environment
3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Hospitality Staff Scheduling Software Revenue
Comparison (by Headquarter Location)

4.1.1 United States VS China: Hospitality Staff Scheduling Software Revenue
Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Hospitality Staff Scheduling Software Revenue Market
Share Comparison (2021 & 2025 & 2032)
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4.2 United States Based Companies VS China Based Companies: Hospitality Staff
Scheduling Software Consumption Value Comparison

4.2.1 United States VS China: Hospitality Staff Scheduling Software Consumption
Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Hospitality Staff Scheduling Software Consumption
Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Hospitality Staff Scheduling Software Companies and Market
Share, 2021-2026

4.3.1 United States Based Hospitality Staff Scheduling Software Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Hospitality Staff Scheduling Software Revenue,
(2021-2026)
4.4 China Based Companies Hospitality Staff Scheduling Software Revenue and Market
Share, 2021-2026

4.4.1 China Based Hospitality Staff Scheduling Software Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Hospitality Staff Scheduling Software Revenue,
(2021-2026)
4.5 Rest of World Based Hospitality Staff Scheduling Software Companies and Market
Share, 2021-2026

4.5.1 Rest of World Based Hospitality Staff Scheduling Software Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Hospitality Staff Scheduling Software Revenue
(2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Hospitality Staff Scheduling Software Market Size Overview by Type: 2021
VS 2025 VS 2032
5.2 Segment Introduction by Type
5.2.1 Basic Scheduling Type
5.2.2 Comprehensive Human Resource Management Type
5.2.3 Intelligent Predictive Scheduling Type
5.3 Market Segment by Type
5.3.1 World Hospitality Staff Scheduling Software Market Size by Type (2021-2026)
5.3.2 World Hospitality Staff Scheduling Software Market Size by Type (2027-2032)
5.3.3 World Hospitality Staff Scheduling Software Market Size Market Share by Type
(2027-2032)
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6 MARKET ANALYSIS BY TARGET CUSTOMER SIZE

6.1 World Hospitality Staff Scheduling Software Market Size Overview by Target
Customer Size: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Target Customer Size

6.2.1 Small and Medium-Sized Hotels

6.2.2 Large Hotels
6.3 Market Segment by Target Customer Size

6.3.1 World Hospitality Staff Scheduling Software Market Size by Target Customer
Size (2021-2026)

6.3.2 World Hospitality Staff Scheduling Software Market Size by Target Customer
Size (2027-2032)

6.3.3 World Hospitality Staff Scheduling Software Market Size Market Share by Target
Customer Size (2027-2032)

7 MARKET ANALYSIS BY PRICING MODEL

7.1 World Hospitality Staff Scheduling Software Market Size Overview by Pricing Model:
2021 VS 2025 VS 2032
7.2 Segment Introduction by Pricing Model

7.2.1 Subscription-Based Paid Services

7.2.2 One-Time Purchase Paid Services

7.2.3 Value-Added Service Paid Services
7.3 Market Segment by Pricing Model

7.3.1 World Hospitality Staff Scheduling Software Market Size by Pricing Model
(2021-2026)

7.3.2 World Hospitality Staff Scheduling Software Market Size by Pricing Model
(2027-2032)

7.3.3 World Hospitality Staff Scheduling Software Market Size Market Share by Pricing
Model (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Hospitality Staff Scheduling Software Market Size Overview by Application:
2021 VS 2025 VS 2032
8.2 Segment Introduction by Application

8.2.1 Hotels and Resorts

8.2.2 Dining

8.2.3 Others

Global Hospitality Staff Scheduling Software Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/other-ict-n-software/global-hospitality-staff-scheduling-software-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

8.3 Market Segment by Application

8.3.1 World Hospitality Staff Scheduling Software Market Size by Application
(2021-2026)

8.3.2 World Hospitality Staff Scheduling Software Market Size by Application
(2027-2032)

8.3.3 World Hospitality Staff Scheduling Software Market Size Market Share by
Application (2021-2032)

9 COMPANY PROFILES

9.1 UKG

9.1.1 UKG Details

9.1.2 UKG Major Business

9.1.3 UKG Hospitality Staff Scheduling Software Product and Services

9.1.4 UKG Hospitality Staff Scheduling Software Revenue, Gross Margin and Market
Share (2021-2026)

9.1.5 UKG Recent Developments/Updates

9.1.6 UKG Competitive Strengths & Weaknesses
9.2 Workday

9.2.1 Workday Details

9.2.2 Workday Major Business

9.2.3 Workday Hospitality Staff Scheduling Software Product and Services

9.2.4 Workday Hospitality Staff Scheduling Software Revenue, Gross Margin and
Market Share (2021-2026)

9.2.5 Workday Recent Developments/Updates

9.2.6 Workday Competitive Strengths & Weaknesses
9.3 Dayforce

9.3.1 Dayforce Details

9.3.2 Dayforce Major Business

9.3.3 Dayforce Hospitality Staff Scheduling Software Product and Services

9.3.4 Dayforce Hospitality Staff Scheduling Software Revenue, Gross Margin and
Market Share (2021-2026)

9.3.5 Dayforce Recent Developments/Updates

9.3.6 Dayforce Competitive Strengths & Weaknesses
9.4 SAP

9.4.1 SAP Details

9.4.2 SAP Major Business

9.4.3 SAP Hospitality Staff Scheduling Software Product and Services

9.4.4 SAP Hospitality Staff Scheduling Software Revenue, Gross Margin and Market
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Share (2021-2026)

9.4.5 SAP Recent Developments/Updates

9.4.6 SAP Competitive Strengths & Weaknesses
9.5 Oracle

9.5.1 Oracle Details

9.5.2 Oracle Major Business

9.5.3 Oracle Hospitality Staff Scheduling Software Product and Services

9.5.4 Oracle Hospitality Staff Scheduling Software Revenue, Gross Margin and Market
Share (2021-2026)

9.5.5 Oracle Recent Developments/Updates

9.5.6 Oracle Competitive Strengths & Weaknesses
9.6 Infor

9.6.1 Infor Details

9.6.2 Infor Major Business

9.6.3 Infor Hospitality Staff Scheduling Software Product and Services

9.6.4 Infor Hospitality Staff Scheduling Software Revenue, Gross Margin and Market
Share (2021-2026)

9.6.5 Infor Recent Developments/Updates

9.6.6 Infor Competitive Strengths & Weaknesses
9.7 ADP

9.7.1 ADP Details

9.7.2 ADP Major Business

9.7.3 ADP Hospitality Staff Scheduling Software Product and Services

9.7.4 ADP Hospitality Staff Scheduling Software Revenue, Gross Margin and Market
Share (2021-2026)

9.7.5 ADP Recent Developments/Updates

9.7.6 ADP Competitive Strengths & Weaknesses
9.8 Fourth

9.8.1 Fourth Details

9.8.2 Fourth Major Business

9.8.3 Fourth Hospitality Staff Scheduling Software Product and Services

9.8.4 Fourth Hospitality Staff Scheduling Software Revenue, Gross Margin and Market
Share (2021-2026)

9.8.5 Fourth Recent Developments/Updates

9.8.6 Fourth Competitive Strengths & Weaknesses
9.9 Unifocus

9.9.1 Unifocus Details
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9.9.3 Unifocus Hospitality Staff Scheduling Software Product and Services
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9.9.4 Unifocus Hospitality Staff Scheduling Software Revenue, Gross Margin and
Market Share (2021-2026)
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