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Abstracts

According to our (Global Info Research) latest study, the global Fire Command and

Dispatch System market size was valued at US$ 1873 million in 2025 and is forecast to

a readjusted size of US$ 3544 million by 2032 with a CAGR of 9.6% during review

period.

The Fire Command and Dispatch System is a comprehensive emergency management

platform based on modern information technology. By integrating communication

networks, data analysis, and resource management, it receives fire alarm information in

real time, rapidly coordinates resources across multiple departments, including

firefighting, medical care, and public security, accurately dispatches rescue forces and

equipment, and assists in command and decision-making. This enables efficient and

coordinated response to emergencies like fires, maximizing the safety of life and

property. Its core goal is to optimize rescue processes through intelligent management

and control, improving response speed and operational efficiency.

In recent years, global forest fires, floods, and industrial explosions have continued to

increase, severely challenging the response efficiency and resource allocation

capabilities of traditional firefighting systems. For example, in Canada in 2023, wildfires

burned over 15 million hectares, a record high, creating unprecedented demand for

interprovincial and international fire dispatch. Countries like the western United States,

Australia, and Greece also frequently face the threat of high-intensity wildfires. These

large-scale emergencies have significantly exposed the limitations of traditional

decentralized dispatch systems, necessitating the development of a highly efficient,

cross-domain, and intelligent fire dispatch platform.
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Many countries and regions have prioritized fire dispatch systems as a key

component of national emergency response system development. The European Union

has released the ''NG112'' action plan, requiring member states to complete the

deployment of next-generation alarm and command systems by 2025, ensuring full

access to multimedia alarms, precise positioning, and voice-based accessibility

services. The US Federal Emergency Management Agency (FEMA) invests over $300

million annually through the ''AFG Program'' to support local fire agencies in upgrading

their dispatch and communication platforms. China also explicitly proposed promoting

''integrated intelligence, command, and action'' reforms in its 14th Five-Year Plan for the

National Emergency Response System, and is supporting the construction of dedicated

firefighting network communications and command systems through special fiscal

bonds. Policy guidance and funding are jointly driving rapid industry development.

AI and big data have gradually evolved from marginal innovations to the core engine of

fire dispatch systems. Using image recognition and natural language processing (NLP),

the system can automatically identify keywords in emergency calls, determine the intent

of the call, and filter out false alarms. Combined with high-resolution video and thermal

imaging, AI can automatically identify and track fire points and personnel movements in

on-site footage, enabling sub-second responses and precise control. In many provinces

and cities across China, a ''knowledge graph + intelligent model'' architecture has been

implemented to build dispatch decision-making hubs, comprehensively integrating

information from ''police, public opinion, and social sentiment'' to assist commanders in

developing more effective rescue plans.

The evolution of communications technology has enabled fire dispatch systems to

achieve greater flexibility and resilience. The transition from early narrowband private

networks (such as TETRA and P25) to 5G/LTE public network convergence has

enabled systems to possess capabilities such as high-definition video backhaul, high-

speed positioning, and remote dispatch. The introduction of edge computing nodes

further enhances the system's local processing capabilities in the event of sudden

network outages, ensuring uninterrupted dispatch. Edge-cloud collaboration has

become a mainstream deployment model in scenarios such as urban rail transit, smart

campuses, and oil, gas, and power.

Fire dispatch systems are no longer isolated, single-department systems. Instead, they

are rapidly evolving toward police-fire coordination, health and medical collaboration,

and urban management integration. The European Union has implemented a unified

access platform for fire, medical, and police services through LoST routing and the SIP

multimedia protocol. National projects such as the US FirstNet and Australia's
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SAFECOM are achieving interoperability through unified communication interface

standards. This ''cross-department, single-platform'' model is also being piloted in

numerous provinces and cities across China.

This report is a detailed and comprehensive analysis for global Fire Command and

Dispatch System market. Both quantitative and qualitative analyses are presented by

company, by region & country, by Type and by Application. As the market is constantly

changing, this report explores the competition, supply and demand trends, as well as

key factors that contribute to its changing demands across many markets. Company

profiles and product examples of selected competitors, along with market share

estimates of some of the selected leaders for the year 2025, are provided.

Key Features:

Global Fire Command and Dispatch System market size and forecasts, in consumption

value ($ Million), 2021-2032

Global Fire Command and Dispatch System market size and forecasts by region and

country, in consumption value ($ Million), 2021-2032

Global Fire Command and Dispatch System market size and forecasts, by Type and by

Application, in consumption value ($ Million), 2021-2032

Global Fire Command and Dispatch System market shares of main players, in revenue

($ Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Fire Command and Dispatch System

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace

This report profiles key players in the global Fire Command and Dispatch System

market based on the following parameters - company overview, revenue, gross margin,
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product portfolio, geographical presence, and key developments. Key companies

covered as a part of this study include Motorola Solutions, Hexagon AB, Hytera, Caltta,

Everbridge, Inc., HBFEC, Tait Communications, DS, AVCON, Tait Limited, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Market segmentation

Fire Command and Dispatch System market is split by Type and by Application. For the

period 2021-2032, the growth among segments provides accurate calculations and

forecasts for Consumption Value by Type and by Application. This analysis can help

you expand your business by targeting qualified niche markets.

Market segment by Type

Command and Dispatch Software

Communication Network Equipment

Terminal Equipment

Market segment by Application

Emergency Command Center

Fire Department

Industrial Park

Commercial Center

Other

Market segment by players, this report covers

Motorola Solutions
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Hexagon AB

Hytera

Caltta

Everbridge, Inc.

HBFEC

Tait Communications

DS

AVCON

Tait Limited

Entel Group

Kedacom

HQT

Kirisun Communication Co., Ltd.

Westnet, Inc.

Keneuc

Shenxun

ABELL

Telewave

BFDX
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Lisheng Communications

GINA Software

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-

Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Fire Command and Dispatch System product scope, market

overview, market estimation caveats and base year.

Chapter 2, to profile the top players of Fire Command and Dispatch System, with

revenue, gross margin, and global market share of Fire Command and Dispatch System

from 2021 to 2026.

Chapter 3, the Fire Command and Dispatch System competitive situation, revenue, and

global market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with

consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with

revenue and market share for key countries in the world, from 2021 to 2026.and Fire

Command and Dispatch System market forecast, by regions, by Type and by

Application, with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.
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Chapter 12, the key raw materials and key suppliers, and industry chain of Fire

Command and Dispatch System.

Chapter 13, to describe Fire Command and Dispatch System research findings and

conclusion.
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