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According to our (Global Info Research) latest study, the global Facility Management
Software Tools market size was valued at US$ 2572 million in 2025 and is forecast to a
readjusted size of US$ 3765 million by 2032 with a CAGR of 5.9% during review period.

Facility Management Software Tools refer to a set of digital applications designed to
support day-to-day operations and management of buildings, campuses, and facility
assets. Their core purpose is to shift facility management from manual registers and
offline coordination to standardized workflows, visualized operations, and measurable
service delivery. Compared with enterprise-level facility management systems that
emphasize platform governance, facility management software tools are typically task-
oriented and role-based operational applications. They focus on high-frequency use
cases such as work order execution, inspections and preventive checks, equipment
registries, spare parts and consumables management, asset and space tracking,
service request dispatching, acceptance and settlement, quality inspections, compliance
records, and incident or emergency handling. These tools are commonly delivered as
cloud subscriptions with mobile-first interfaces, enabling frontline staff such as
technicians, security and cleaning teams, and property coordinators to complete tasks
via smartphones using configurable templates, digital forms, and photo-based
documentation. Management teams benefit from dashboards and analytics that track
response time, completion rates, cost distribution, equipment failure rates, and SLA
performance. Facility management software tools may be deployed as standalone
applications or as functional extensions to IWMS, CMMS, or EAM platforms, and are
often integrated through APIs with building automation systems, lIoT sensors, access
control, and energy management platforms to trigger work orders from alarms,
automate inspection schedules, and enable early anomaly detection. Typical
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applications include offices, retail complexes, industrial parks, manufacturing
sites, warehouses, data centers, healthcare and education facilities, and public
infrastructure, especially where multi-site coordination, high responsiveness, and cost
transparency are critical.

The global market for Facility Management Software Tools is emerging as one of the
fastest-growing segments within the digital transformation of building operations. As
enterprises place greater emphasis on operational resilience and cost efficiency, facility
management is moving beyond service outsourcing control toward process visibility and
outcome accountability. A growing share of work-order handling, inspections, and asset
tracking activities that previously relied on manual experience and paper records are
being replaced by lightweight digital tools. In multi-site commercial properties, chain
retail operations, industrial parks, and public facilities, asset owners and operators
increasingly require transparent control over response time, maintenance closure, and
service quality, directly accelerating adoption of mobile work-order tools, inspection
tools, and SLA management applications.

Growth is being reinforced by two converging demand drivers. First, labor shortages
and rising labor costs are forcing onsite operations to improve productivity through
digital workflows. Mobile work orders, standardized inspections, and automated
dispatching reduce coordination overhead, improve first-time fix rates, and enhance
operational consistency. Second, expanding ESG commitments and energy
management requirements are pushing software tools to evolve from execution-focused
utilities into energy and asset performance enablers. Capabilities such as energy
monitoring, anomaly alerts, equipment health scoring, and predictive maintenance
modules help customers identify risks earlier while optimizing energy usage and
lifecycle costs. Meanwhile, cloud subscriptions, low-code configuration, and reusable
templates lower deployment barriers, enabling rapid adoption not only among large
enterprises but also mid-sized asset owners and regional service providers, expanding
the market from project-based enterprise deployments to scaled, repeatable adoption.

Key challenges lie in fragmentation and data governance. The rapid proliferation of tools
without consistent integration standards can lead to multiple systems in parallel, data
silos, and inconsistent operational definitions, weakening long-term ROI. In addition,
stricter data security and regulatory requirements across regions raise the bar for
product architecture, implementation, and delivery capabilities. Looking ahead,
downstream demand will increasingly favor tool ecosystems with platform-level
integration, combining lightweight user experiences with deep connectivity to IWMS,
CMMS, building automation, and enterprise ERP environments. This will enable unified
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cross-role and cross-site operational dashboards and intelligent decision support,
pushing facility management software tools from point solutions into sustainable digital
operating foundations for facility operations.

This report is a detailed and comprehensive analysis for global Facility Management
Software Tools market. Both quantitative and qualitative analyses are presented by
company, by region & country, by Type and by Application. As the market is constantly
changing, this report explores the competition, supply and demand trends, as well as
key factors that contribute to its changing demands across many markets. Company
profiles and product examples of selected competitors, along with market share
estimates of some of the selected leaders for the year 2025, are provided.

Key Features:

Global Facility Management Software Tools market size and forecasts, in consumption
value ($ Million), 2021-2032

Global Facility Management Software Tools market size and forecasts by region and
country, in consumption value ($ Million), 2021-2032

Global Facility Management Software Tools market size and forecasts, by Type and by
Application, in consumption value ($ Million), 2021-2032

Global Facility Management Software Tools market shares of main players, in revenue
($ Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries
To assess the growth potential for Facility Management Software Tools

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace

This report profiles key players in the global Facility Management Software Tools
market based on the following parameters - company overview, revenue, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include IBM, Oracle, SAP SE, ServiceNow, Inc., Planon
Group, MRI Software, Eptura, IFS, Johnson Controls International plc, Nemetschek
Group, etc.
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This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.
Market segmentation
Facility Management Software Tools market is split by Type and by Application. For the
period 2021-2032, the growth among segments provides accurate calculations and
forecasts for Consumption Value by Type and by Application. This analysis can help
you expand your business by targeting qualified niche markets.
Market segment by Type

IWMS Platforms

CMMS Systems

EAM Systems

Others

Market segment by Deployment Model
Cloud SaaS
On Premise

Others

Market segment by Primary Use Case
Maintenance Execution
Asset Lifecycle Governance
Space and Workplace Management

Others
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Market segment by End Industry

Commercial Real Estate

Industrial and Manufacturing

Public Sector and Institutions

Others

Market segment by Application

SMEs

Large Enterprise

Market segment by players, this report covers

IBM

Oracle

SAP SE

ServiceNow, Inc.

Planon Group

MRI Software

Eptura

IFS

Johnson Controls International plc
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Nemetschek Group

Fluke Reliability

Nuvolo

FMX

OfficeSpace

Yonyou Network Technology Co., Ltd.

Kingdee International Software Group Company Limited
ValueApex Information Technology Co., Ltd.

Yidea Mobile

Market segment by regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)

South America (Brazil, Rest of South America)
Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)
The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Facility Management Software Tools product scope, market
overview, market estimation caveats and base year.

Chapter 2, to profile the top players of Facility Management Software Tools, with

Global Facility Management Software Tools Market 2026 by Company, Regions, Type and Application, Forecast to 2...


https://marketpublishers.com/report/software/enterprise-software/global-facility-management-software-tools-market-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

revenue, gross margin, and global market share of Facility Management Software Tools
from 2021 to 2026.

Chapter 3, the Facility Management Software Tools competitive situation, revenue, and
global market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2021 to 2026.and Facility
Management Software Tools market forecast, by regions, by Type and by Application,
with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Facility
Management Software Tools.

Chapter 13, to describe Facility Management Software Tools research findings and
conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of Facility Management Software Tools by Type

1.3.1 Overview: Global Facility Management Software Tools Market Size by Type:
2021 Versus 2025 Versus 2032

1.3.2 Global Facility Management Software Tools Consumption Value Market Share
by Type in 2025

1.3.3 IWMS Platforms

1.3.4 CMMS Systems

1.3.5 EAM Systems

1.3.6 Others
1.4 Classification of Facility Management Software Tools by Deployment Model

1.4.1 Overview: Global Facility Management Software Tools Market Size by
Deployment Model: 2021 Versus 2025 Versus 2032

1.4.2 Global Facility Management Software Tools Consumption Value Market Share
by Deployment Model in 2025

1.4.3 Cloud SaaS

1.4.4 On Premise

1.4.5 Others
1.5 Classification of Facility Management Software Tools by Primary Use Case

1.5.1 Overview: Global Facility Management Software Tools Market Size by Primary
Use Case: 2021 Versus 2025 Versus 2032

1.5.2 Global Facility Management Software Tools Consumption Value Market Share
by Primary Use Case in 2025

1.5.3 Maintenance Execution

1.5.4 Asset Lifecycle Governance

1.5.5 Space and Workplace Management

1.5.6 Others
1.6 Classification of Facility Management Software Tools by End Industry

1.6.1 Overview: Global Facility Management Software Tools Market Size by End
Industry: 2021 Versus 2025 Versus 2032

1.6.2 Global Facility Management Software Tools Consumption Value Market Share
by End Industry in 2025

1.6.3 Commercial Real Estate

1.6.4 Industrial and Manufacturing
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1.6.5 Public Sector and Institutions

1.6.6 Others
1.7 Global Facility Management Software Tools Market by Application

1.7.1 Overview: Global Facility Management Software Tools Market Size by
Application: 2021 Versus 2025 Versus 2032

1.7.2 SMEs

1.7.3 Large Enterprise
1.8 Global Facility Management Software Tools Market Size & Forecast
1.9 Global Facility Management Software Tools Market Size and Forecast by Region

1.9.1 Global Facility Management Software Tools Market Size by Region: 2021 VS
2025 VS 2032

1.9.2 Global Facility Management Software Tools Market Size by Region, (2021-2032)

1.9.3 North America Facility Management Software Tools Market Size and Prospect
(2021-2032)

1.9.4 Europe Facility Management Software Tools Market Size and Prospect
(2021-2032)

1.9.5 Asia-Pacific Facility Management Software Tools Market Size and Prospect
(2021-2032)

1.9.6 South America Facility Management Software Tools Market Size and Prospect
(2021-2032)

1.9.7 Middle East & Africa Facility Management Software Tools Market Size and
Prospect (2021-2032)

2 COMPANY PROFILES

2.11BM

2.1.1 IBM Details

2.1.2 IBM Major Business

2.1.3 IBM Facility Management Software Tools Product and Solutions

2.1.4 IBM Facility Management Software Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.1.5 IBM Recent Developments and Future Plans
2.2 Oracle

2.2.1 Oracle Details

2.2.2 Oracle Major Business

2.2.3 Oracle Facility Management Software Tools Product and Solutions

2.2.4 Oracle Facility Management Software Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.2.5 Oracle Recent Developments and Future Plans
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2.3 SAP SE

2.3.1 SAP SE Details

2.3.2 SAP SE Major Business

2.3.3 SAP SE Facility Management Software Tools Product and Solutions

2.3.4 SAP SE Facility Management Software Tools Revenue, Gross Margin and
Market Share (2021-2026)

2.3.5 SAP SE Recent Developments and Future Plans
2.4 ServiceNow, Inc.

2.4.1 ServiceNow, Inc. Details

2.4.2 ServiceNow, Inc. Major Business

2.4.3 ServiceNow, Inc. Facility Management Software Tools Product and Solutions

2.4.4 ServiceNow, Inc. Facility Management Software Tools Revenue, Gross Margin
and Market Share (2021-2026)

2.4.5 ServiceNow, Inc. Recent Developments and Future Plans
2.5 Planon Group

2.5.1 Planon Group Detalils

2.5.2 Planon Group Major Business

2.5.3 Planon Group Facility Management Software Tools Product and Solutions

2.5.4 Planon Group Facility Management Software Tools Revenue, Gross Margin and
Market Share (2021-2026)

2.5.5 Planon Group Recent Developments and Future Plans
2.6 MRI Software

2.6.1 MRI Software Details

2.6.2 MRI Software Major Business

2.6.3 MRI Software Facility Management Software Tools Product and Solutions

2.6.4 MRI Software Facility Management Software Tools Revenue, Gross Margin and
Market Share (2021-2026)

2.6.5 MRI Software Recent Developments and Future Plans
2.7 Eptura

2.7.1 Eptura Details

2.7.2 Eptura Major Business

2.7.3 Eptura Facility Management Software Tools Product and Solutions

2.7.4 Eptura Facility Management Software Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.7.5 Eptura Recent Developments and Future Plans
2.8 IFS

2.8.1 IFS Details

2.8.2 IFS Major Business

2.8.3 IFS Facility Management Software Tools Product and Solutions
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2.8.4 IFS Facility Management Software Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.8.5 IFS Recent Developments and Future Plans
2.9 Johnson Controls International plc

2.9.1 Johnson Controls International plc Details

2.9.2 Johnson Controls International plc Major Business

2.9.3 Johnson Controls International plc Facility Management Software Tools Product
and Solutions

2.9.4 Johnson Controls International plc Facility Management Software Tools
Revenue, Gross Margin and Market Share (2021-2026)

2.9.5 Johnson Controls International plc Recent Developments and Future Plans
2.10 Nemetschek Group

2.10.1 Nemetschek Group Details

2.10.2 Nemetschek Group Major Business

2.10.3 Nemetschek Group Facility Management Software Tools Product and Solutions

2.10.4 Nemetschek Group Facility Management Software Tools Revenue, Gross
Margin and Market Share (2021-2026)

2.10.5 Nemetschek Group Recent Developments and Future Plans
2.11 Fluke Reliability

2.11.1 Fluke Reliability Details

2.11.2 Fluke Reliability Major Business

2.11.3 Fluke Reliability Facility Management Software Tools Product and Solutions

2.11.4 Fluke Reliability Facility Management Software Tools Revenue, Gross Margin
and Market Share (2021-2026)

2.11.5 Fluke Reliability Recent Developments and Future Plans
2.12 Nuvolo

2.12.1 Nuvolo Details

2.12.2 Nuvolo Major Business

2.12.3 Nuvolo Facility Management Software Tools Product and Solutions

2.12.4 Nuvolo Facility Management Software Tools Revenue, Gross Margin and
Market Share (2021-2026)

2.12.5 Nuvolo Recent Developments and Future Plans
2.13 FMX

2.13.1 FMX Details

2.13.2 FMX Major Business

2.13.3 FMX Facility Management Software Tools Product and Solutions

2.13.4 FMX Facility Management Software Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.13.5 FMX Recent Developments and Future Plans
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2.14 OfficeSpace

2.14.1 OfficeSpace Details

2.14.2 OfficeSpace Major Business

2.14.3 OfficeSpace Facility Management Software Tools Product and Solutions

2.14.4 OfficeSpace Facility Management Software Tools Revenue, Gross Margin and
Market Share (2021-2026)

2.14.5 OfficeSpace Recent Developments and Future Plans
2.15 Yonyou Network Technology Co., Ltd.

2.15.1 Yonyou Network Technology Co., Ltd. Details

2.15.2 Yonyou Network Technology Co., Ltd. Major Business

2.15.3 Yonyou Network Technology Co., Ltd. Facility Management Software Tools
Product and Solutions

2.15.4 Yonyou Network Technology Co., Ltd. Facility Management Software Tools
Revenue, Gross Margin and Market Share (2021-2026)

2.15.5 Yonyou Network Technology Co., Ltd. Recent Developments and Future Plans
2.16 Kingdee International Software Group Company Limited

2.16.1 Kingdee International Software Group Company Limited Details

2.16.2 Kingdee International Software Group Company Limited Major Business

2.16.3 Kingdee International Software Group Company Limited Facility Management
Software Tools Product and Solutions

2.16.4 Kingdee International Software Group Company Limited Facility Management
Software Tools Revenue, Gross Margin and Market Share (2021-2026)

2.16.5 Kingdee International Software Group Company Limited Recent Developments
and Future Plans
2.17 ValueApex Information Technology Co., Ltd.

2.17.1 ValueApex Information Technology Co., Ltd. Details

2.17.2 ValueApex Information Technology Co., Ltd. Major Business

2.17.3 ValueApex Information Technology Co., Ltd. Facility Management Software
Tools Product and Solutions

2.17.4 ValueApex Information Technology Co., Ltd. Facility Management Software
Tools Revenue, Gross Margin and Market Share (2021-2026)

2.17.5 ValueApex Information Technology Co., Ltd. Recent Developments and Future
Plans
2.18 Yidea Mobile

2.18.1 Yidea Mobile Details

2.18.2 Yidea Mobile Major Business

2.18.3 Yidea Mobile Facility Management Software Tools Product and Solutions

2.18.4 Yidea Mobile Facility Management Software Tools Revenue, Gross Margin and
Market Share (2021-2026)
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2.18.5 Yidea Mobile Recent Developments and Future Plans
3 MARKET COMPETITION, BY PLAYERS

3.1 Global Facility Management Software Tools Revenue and Share by Players

(2021-2026)

3.2 Market Share Analysis (2025)
3.2.1 Market Share of Facility Management Software Tools by Company Revenue
3.2.2 Top 3 Facility Management Software Tools Players Market Share in 2025
3.2.3 Top 6 Facility Management Software Tools Players Market Share in 2025

3.3 Facility Management Software Tools Market: Overall Company Footprint Analysis
3.3.1 Facility Management Software Tools Market: Region Footprint
3.3.2 Facility Management Software Tools Market: Company Product Type Footprint
3.3.3 Facility Management Software Tools Market: Company Product Application

Footprint

3.4 New Market Entrants and Barriers to Market Entry

3.5 Mergers, Acquisition, Agreements, and Collaborations

4 MARKET SIZE SEGMENT BY TYPE

4.1 Global Facility Management Software Tools Consumption Value and Market Share
by Type (2021-2026)
4.2 Global Facility Management Software Tools Market Forecast by Type (2027-2032)

5 MARKET SIZE SEGMENT BY APPLICATION

5.1 Global Facility Management Software Tools Consumption Value Market Share by
Application (2021-2026)

5.2 Global Facility Management Software Tools Market Forecast by Application
(2027-2032)

6 NORTH AMERICA

6.1 North America Facility Management Software Tools Consumption Value by Type

(2021-2032)

6.2 North America Facility Management Software Tools Market Size by Application

(2021-2032)

6.3 North America Facility Management Software Tools Market Size by Country
6.3.1 North America Facility Management Software Tools Consumption Value by
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Country (2021-2032)

6.3.2 United States Facility Management Software Tools Market Size and Forecast
(2021-2032)
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