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The global Facility Management (FM) Services market size is expected to reach $
3999777 million by 2032, rising at a market growth of 5.4% CAGR during the forecast
period (2026-2032).

Facility Management (FM) Services refer to the integrated operating support system for
buildings, campuses, and physical assets across their lifecycle, bringing people, place,
equipment, and processes under a single governance model to deliver outcomes such
as safety and compliance, operational reliability, energy efficiency, and user experience.
The service offering typically combines hard services and soft services: hard services
cover MEP operations, preventive maintenance, breakdown response, statutory
inspections, and technical upgrades; soft services include cleaning, security, front-of-
house and on-site support, workplace services, and environmental management.
Delivery can be in-house or outsourced to specialist providers, and is increasingly
packaged as Integrated Facilities Management (IFM) to standardize service levels,
improve cost transparency, and quantify performance across multi-site portfolios. FM is
more mature in North America, Western Europe, the Nordics, and developed Asia, while
global penetration is accelerating as manufacturing, logistics, public-sector estates, and
large-scale campuses expand. Typical application settings include corporate offices and
headquarters, factories and warehouses, airports and hospitals, schools and
government facilities, as well as data centers and life-science sites.

Globally, FM is moving beyond traditional back-of-house support and becoming a
critical lever for operational resilience and sustainability. Volatile energy costs, rising
decarbonization expectations, and tighter compliance requirements are pushing clients
to prioritize equipment efficiency, energy management, and optimized operating
strategies. At the same time, aging assets and higher business-continuity risk increase
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demand for reliability engineering, preventive maintenance, and strong incident
response. Digitalization is reshaping the FM value chain, from asset registers and work
orders to inspections, space utilization, and experience management, and buyers are
increasingly willing to pay for traceable, auditable, and measurable operational
outcomes, expanding the addressable scope for IFM and multi-country integrated
delivery.

Challenges, however, are becoming more structural. Labor availability and compliance,
consistent service quality across sites, multi-contractor coordination, and data integrity
and cybersecurity risks can all materially affect cost and SLA performance. Downstream
demand trends are converging toward fewer suppliers, clearer accountability, and
outcome-based contracting: shifting from fragmented sourcing to integrated bundles,
and from input-based pricing to performance mechanisms linked to energy intensity,
uptime, user experience, and response effectiveness. In high-requirement environments
such as data centers, life sciences, advanced manufacturing, and public infrastructure,
providers with strong engineering depth, digital capability, and ESG delivery credibility
are better positioned to secure long-duration contracts and expand into higher-value
service scopes.

This report studies the global Facility Management (FM) Services demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Facility

Management (FM) Services, and provides market size (US$ million) and Year-over-

Year (YoY) growth, considering 2025 as the base year. This report explores demand
trends and competition, as well as details the characteristics of Facility Management
(FM) Services that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Facility Management (FM) Services total market, 2021-2032, (USD Million)
Global Facility Management (FM) Services total market by region & country, CAGR,
2021-2032, (USD Million)

U.S. VS China: Facility Management (FM) Services total market, key domestic
companies, and share, (USD Million)

Global Facility Management (FM) Services revenue by player, revenue and market
share 2021-2026, (USD Million)

Global Facility Management (FM) Services total market by Type, CAGR, 2021-2032,
(USD Million)

Global Facility Management (FM) Services total market by Application, CAGR,
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2021-2032, (USD Million)

This report profiles major players in the global Facility Management (FM) Services
market based on the following parameters - company overview, revenue, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include Compass Group, Cushman & Wakefield, Macro
(formerly Mace Operate), Aramark, CB Richard Ellis, ISS Global, Sodexo, Apleona
HSG, ENGIE Cofely, GDI Integrated Facility, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Facility Management (FM) Services market

Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Facility Management (FM) Services Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World
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Global Facility Management (FM) Services Market, Segmentation by Type:

Integrated Facility Management (IFM)

Single Service or Bundled Services

Others (including consulting and software)
Global Facility Management (FM) Services Market, Segmentation by Service Delivery
Format:

Hard Services

Soft Services

Business and Professional Services
Global Facility Management (FM) Services Market, Segmentation by Service Delivery
Format:

Operational Services

Project-based Services

Advisory and Strategic Services
Global Facility Management (FM) Services Market, Segmentation by Client
Organization Size:

Large Enterprises

Small and Medium Enterprises

Public Sector and Institutions
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Global Facility Management (FM) Services Market, Segmentation by Application:
Commercial and Corporate
Healthcare and Life Sciences
Manufacturing and Industrial

Others (Government, Education, Retail etc.)

Companies Profiled:
Compass Group
Cushman & Wakefield
Macro (formerly Mace Operate)
Aramark
CB Richard Ellis
ISS Global
Sodexo
Apleona HSG
ENGIE Cofely
GDI Integrated Facility
OCS Group

Knight FM
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Mitie

Jones Lang LaSalle (JLL)

Camelot Facility & Property Management

Coor

BGIS

Global Facility Management and Construction

TrueSource

Updater Services

Aden Group

Atalian Global Services
Key Questions Answered
1. How big is the global Facility Management (FM) Services market?
2. What is the demand of the global Facility Management (FM) Services market?
3. What is the year over year growth of the global Facility Management (FM) Services
market?
4. What is the total value of the global Facility Management (FM) Services market?

5. Who are the Major Players in the global Facility Management (FM) Services market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Facility Management (FM) Services Introduction
1.2 World Facility Management (FM) Services Market Size & Forecast (2021 & 2025 &
2032)
1.3 World Facility Management (FM) Services Total Market by Region (by Headquarter
Location)

1.3.1 World Facility Management (FM) Services Market Size by Region (2021-2032),
(by Headquarter Location)

1.3.2 United States Based Company Facility Management (FM) Services Revenue
(2021-2032)

1.3.3 China Based Company Facility Management (FM) Services Revenue
(2021-2032)

1.3.4 Europe Based Company Facility Management (FM) Services Revenue
(2021-2032)

1.3.5 Japan Based Company Facility Management (FM) Services Revenue
(2021-2032)

1.3.6 South Korea Based Company Facility Management (FM) Services Revenue
(2021-2032)

1.3.7 ASEAN Based Company Facility Management (FM) Services Revenue
(2021-2032)

1.3.8 India Based Company Facility Management (FM) Services Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Facility Management (FM) Services Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Facility Management (FM) Services Consumption Value (2021-2032)
2.2 World Facility Management (FM) Services Consumption Value by Region

2.2.1 World Facility Management (FM) Services Consumption Value by Region
(2021-2026)

2.2.2 World Facility Management (FM) Services Consumption Value Forecast by
Region (2027-2032)
2.3 United States Facility Management (FM) Services Consumption Value (2021-2032)
2.4 China Facility Management (FM) Services Consumption Value (2021-2032)
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2.5 Europe Facility Management (FM) Services Consumption Value (2021-2032)

2.6 Japan Facility Management (FM) Services Consumption Value (2021-2032)

2.7 South Korea Facility Management (FM) Services Consumption Value (2021-2032)
2.8 ASEAN Facility Management (FM) Services Consumption Value (2021-2032)

2.9 India Facility Management (FM) Services Consumption Value (2021-2032)

3 WORLD FACILITY MANAGEMENT (FM) SERVICES COMPANIES COMPETITIVE
ANALYSIS

3.1 World Facility Management (FM) Services Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)
3.2.1 Global Facility Management (FM) Services Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for Facility Management (FM) Services in
2025
3.2.3 Global Concentration Ratios (CR8) for Facility Management (FM) Services in
2025
3.3 Facility Management (FM) Services Company Evaluation Quadrant
3.4 Facility Management (FM) Services Market: Overall Company Footprint Analysis
3.4.1 Facility Management (FM) Services Market: Region Footprint
3.4.2 Facility Management (FM) Services Market: Company Product Type Footprint
3.4.3 Facility Management (FM) Services Market: Company Product Application
Footprint
3.5 Competitive Environment
3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Facility Management (FM) Services Revenue Comparison
(by Headquarter Location)

4.1.1 United States VS China: Facility Management (FM) Services Revenue
Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Facility Management (FM) Services Revenue Market
Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Facility Management
(FM) Services Consumption Value Comparison
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4.2.1 United States VS China: Facility Management (FM) Services Consumption Value
Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Facility Management (FM) Services Consumption Value
Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Facility Management (FM) Services Companies and Market
Share, 2021-2026

4.3.1 United States Based Facility Management (FM) Services Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Facility Management (FM) Services Revenue,
(2021-2026)
4.4 China Based Companies Facility Management (FM) Services Revenue and Market
Share, 2021-2026

4.4.1 China Based Facility Management (FM) Services Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Facility Management (FM) Services Revenue,
(2021-2026)
4.5 Rest of World Based Facility Management (FM) Services Companies and Market
Share, 2021-2026

4.5.1 Rest of World Based Facility Management (FM) Services Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Facility Management (FM) Services Revenue
(2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Facility Management (FM) Services Market Size Overview by Type: 2021 VS
2025 VS 2032
5.2 Segment Introduction by Type
5.2.1 Integrated Facility Management (IFM)
5.2.2 Single Service or Bundled Services
5.2.3 Others (including consulting and software)
5.3 Market Segment by Type
5.3.1 World Facility Management (FM) Services Market Size by Type (2021-2026)
5.3.2 World Facility Management (FM) Services Market Size by Type (2027-2032)
5.3.3 World Facility Management (FM) Services Market Size Market Share by Type
(2027-2032)

6 MARKET ANALYSIS BY SERVICE DELIVERY FORMAT
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6.1 World Facility Management (FM) Services Market Size Overview by Service
Delivery Format: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Service Delivery Format

6.2.1 Hard Services

6.2.2 Soft Services

6.2.3 Business and Professional Services
6.3 Market Segment by Service Delivery Format

6.3.1 World Facility Management (FM) Services Market Size by Service Delivery
Format (2021-2026)

6.3.2 World Facility Management (FM) Services Market Size by Service Delivery
Format (2027-2032)

6.3.3 World Facility Management (FM) Services Market Size Market Share by Service
Delivery Format (2027-2032)

7 MARKET ANALYSIS BY SERVICE DELIVERY FORMAT

7.1 World Facility Management (FM) Services Market Size Overview by Service
Delivery Format: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Service Delivery Format

7.2.1 Operational Services

7.2.2 Project-based Services

7.2.3 Advisory and Strategic Services
7.3 Market Segment by Service Delivery Format

7.3.1 World Facility Management (FM) Services Market Size by Service Delivery
Format (2021-2026)

7.3.2 World Facility Management (FM) Services Market Size by Service Delivery
Format (2027-2032)

7.3.3 World Facility Management (FM) Services Market Size Market Share by Service
Delivery Format (2027-2032)

8 MARKET ANALYSIS BY CLIENT ORGANIZATION SIZE

8.1 World Facility Management (FM) Services Market Size Overview by Client
Organization Size: 2021 VS 2025 VS 2032
8.2 Segment Introduction by Client Organization Size
8.2.1 Large Enterprises
8.2.2 Small and Medium Enterprises
8.2.3 Public Sector and Institutions
8.3 Market Segment by Client Organization Size
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8.3.1 World Facility Management (FM) Services Market Size by Client Organization
Size (2021-2026)

8.3.2 World Facility Management (FM) Services Market Size by Client Organization
Size (2027-2032)

8.3.3 World Facility Management (FM) Services Market Size Market Share by Client
Organization Size (2027-2032)

9 MARKET ANALYSIS BY APPLICATION

9.1 World Facility Management (FM) Services Market Size Overview by Application:
2021 VS 2025 VS 2032
9.2 Segment Introduction by Application

9.2.1 Commercial and Corporate

9.2.2 Healthcare and Life Sciences

9.2.3 Manufacturing and Industrial

9.2.4 Others (Government, Education, Retail etc.)
9.3 Market Segment by Application

9.3.1 World Facility Management (FM) Services Market Size by Application
(2021-2026)

9.3.2 World Facility Management (FM) Services Market Size by Application
(2027-2032)

9.3.3 World Facility Management (FM) Services Market Size Market Share by
Application (2021-2032)

10 COMPANY PROFILES

10.1 Compass Group

10.1.1 Compass Group Details

10.1.2 Compass Group Major Business

10.1.3 Compass Group Facility Management (FM) Services Product and Services

10.1.4 Compass Group Facility Management (FM) Services Revenue, Gross Margin
and Market Share (2021-2026)

10.1.5 Compass Group Recent Developments/Updates

10.1.6 Compass Group Competitive Strengths & Weaknesses
10.2 Cushman & Wakefield

10.2.1 Cushman & Wakefield Details

10.2.2 Cushman & Wakefield Major Business

10.2.3 Cushman & Wakefield Facility Management (FM) Services Product and
Services
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10.2.4 Cushman & Wakefield Facility Management (FM) Services Revenue, Gross
Margin and Market Share (2021-2026)

10.2.5 Cushman & Wakefield Recent Developments/Updates

10.2.6 Cushman & Wakefield Competitive Strengths & Weaknesses
10.3 Macro (formerly Mace Operate)

10.3.1 Macro (formerly Mace Operate) Details

10.3.2 Macro (formerly Mace Operate) Major Business

10.3.3 Macro (formerly Mace Operate) Facility Management (FM) Services Product
and Services

10.3.4 Macro (formerly Mace Operate) Facility Management (FM) Services Revenue,
Gross Margin and Market Share (2021-2026)

10.3.5 Macro (formerly Mace Operate) Recent Developments/Updates

10.3.6 Macro (formerly Mace Operate) Competitive Strengths & Weaknesses
10.4 Aramark

10.4.1 Aramark Details

10.4.2 Aramark Major Business

10.4.3 Aramark Facility Management (FM) Services Product and Services

10.4.4 Aramark Facility Management (FM) Services Revenue, Gross Margin and
Market Share (2021-2026)

10.4.5 Aramark Recent Developments/Updates

10.4.6 Aramark Competitive Strengths & Weaknesses
10.5 CB Richard Ellis

10.5.1 CB Richard Ellis Details

10.5.2 CB Richard Ellis Major Business

10.5.3 CB Richard Ellis Facility Management (FM) Services Product and Services

10.5.4 CB Richard Ellis Facility Management (FM) Services Revenue, Gross Margin
and Market Share (2021-2026)

10.5.5 CB Richard Ellis Recent Developments/Updates

10.5.6 CB Richard Ellis Competitive Strengths & Weaknesses
10.6 ISS Global

10.6.1 ISS Global Details

10.6.2 ISS Global Major Business

10.6.3 ISS Global Facility Management (FM) Services Product and Services

10.6.4 ISS Global Facility Management (FM) Services Revenue, Gross Margin and
Market Share (2021-2026)

10.6.5 ISS Global Recent Developments/Updates

10.6.6 ISS Global Competitive Strengths & Weaknesses
10.7 Sodexo

10.7.1 Sodexo Details
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10.7.2 Sodexo Major Business

10.7.3 Sodexo Facility Management (FM) Services Product and Services

10.7.4 Sodexo Facility Management (FM) Services Revenue, Gross Margin and
Market Share (2021-2026)

10.7.5 Sodexo Recent Developments/Updates

10.7.6 Sodexo Competitive Strengths & Weaknesses
10.8 Apleona HSG

10.8.1 Apleona HSG Details

10.8.2 Apleona HSG Major Business

10.8.3 Apleona HSG Facility Management (FM) Services Product and Services

10.8.4 Apleona HSG Facility Management (FM) Services Revenue, Gross Margin and
Market Share (2021-2026)

10.8.5 Apleona HSG Recent Developments/Updates

10.8.6 Apleona HSG Competitive Strengths & Weaknesses
10.9 ENGIE Cofely

10.9.1 ENGIE Cofely Details

10.9.2 ENGIE Cofely Major Business

10.9.3 ENGIE Cofely Facility Management (FM) Services Product and Services

10.9.4 ENGIE Cofely Facility Management (FM) Services Revenue, Gross Margin and
Market Share (2021-2026)

10.9.5 ENGIE Cofely Recent Developments/Updates

10.9.6 ENGIE Cofely Competitive Strengths & Weaknesses
10.10 GDI Integrated Facility

10.10.1 GDI Integrated Facility Details

10.10.2 GDI Integrated Facility Major Business

10.10.3 GDI Integrated Facility Facility Management (FM) Services Product and
Services

10.10.4 GDI Integrated Facility Facility Management (FM) Services Revenue, Gross
Margin and Market Share (2021-2026)

10.10.5 GDI Integrated Facility Recent Developments/Updates

10.10.6 GDI Integrated Facility Competitive Strengths & Weaknesses
10.11 OCS Group

10.11.1 OCS Group Details

10.11.2 OCS Group Major Business

10.11.3 OCS Group Facility Management (FM) Services Product and Services

10.11.4 OCS Group Facility Management (FM) Services Revenue, Gross Margin and
Market Share (2021-2026)

10.11.5 OCS Group Recent Developments/Updates

10.11.6 OCS Group Competitive Strengths & Weaknesses
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10.12 Knight FM

10.12.1 Knight FM Details

10.12.2 Knight FM Major Business

10.12.3 Knight FM Facility Management (FM) Services Product and Services

10.12.4 Knight FM Facility Management (FM) Services Revenue, Gross Margin and
Market Share (2021-2026)

10.12.5 Knight FM Recent Developments/Updates

10.12.6 Knight FM Competitive Strengths & Weaknesses
10.13 Mitie

10.13.1 Mitie Details
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10.14 Jones Lang LaSalle (JLL)
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Services
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10.15.5 Camelot Facility & Property Management Recent Developments/Updates
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10.16 Coor

10.16.1 Coor Details

10.16.2 Coor Major Business

10.16.3 Coor Facility Management (FM) Services Product and Services
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