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Abstracts

According to our (Global Info Research) latest study, the global Enterprise-Grade AI

Agent Platform market size was valued at US$ 6503 million in 2025 and is forecast to a

readjusted size of US$ 104120 million by 2032 with a CAGR of 43.9% during review

period.

An enterprise-grade AI agent platform is a comprehensive technical infrastructure

designed for organization-wide applications, enabling the development, deployment,

management, and monitoring of AI agents endowed with capabilities for perception,

reasoning, decision-making, and action. These agents can autonomously or semi-

autonomously execute complex business tasks?such as customer service interactions,

internal knowledge Q&A, process automation, data analysis and insights, cross-system

coordination, and strategic simulation.

Enterprise-grade AI agent platforms are currently evolving from their early

stages?characterized by Q&A assistants, knowledge base retrieval, and office support

tools?into intelligent automation platforms capable of interconnecting enterprise data,

business systems, and workflows. Their core value no longer lies merely in content

generation, but rather in assisting enterprises with the execution of specific tasks across

areas such as customer service, sales follow-up, IT operations, financial processing,

human resources, procurement approvals, data analysis, and document processing. As

the number of enterprise digital systems proliferates?and business processes become

fragmented across CRM, ERP, ITSM, HCM, OA, databases, and various SaaS

applications?traditional manual operations and rule-based automation struggle to meet

the demands of handling high-frequency, repetitive tasks that span multiple systems

and departments. Consequently, AI agent platforms have emerged as critical tools for
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enterprises seeking to boost efficiency, reduce operational costs, and enhance

service responsiveness. Concurrently, the maturation of generative AI capabilities, the

widespread availability of low-code tools for agent construction, increased enterprise

acceptance of knowledge work automation, and growing demands for access control,

human-in-the-loop approvals, operational monitoring, and compliance auditing are

collectively driving the transition of enterprise AI agent platforms from pilot projects to

large-scale deployments. Looking ahead, these platforms will continue to evolve toward

multi-agent collaboration, deep integration into business processes, industry-specific

agents, and robust agent governance and security frameworks, thereby establishing

themselves as a foundational layer within the broader ecosystem of enterprise

application software and process automation systems.

This report is a detailed and comprehensive analysis for global Enterprise-Grade AI

Agent Platform market. Both quantitative and qualitative analyses are presented by

company, by region & country, by Type and by Application. As the market is constantly

changing, this report explores the competition, supply and demand trends, as well as

key factors that contribute to its changing demands across many markets. Company

profiles and product examples of selected competitors, along with market share

estimates of some of the selected leaders for the year 2025, are provided.

Key Features:

Global Enterprise-Grade AI Agent Platform market size and forecasts, in consumption

value ($ Million), 2021-2032

Global Enterprise-Grade AI Agent Platform market size and forecasts by region and

country, in consumption value ($ Million), 2021-2032

Global Enterprise-Grade AI Agent Platform market size and forecasts, by Type and by

Application, in consumption value ($ Million), 2021-2032

Global Enterprise-Grade AI Agent Platform market shares of main players, in revenue

($ Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Enterprise-Grade AI Agent Platform
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To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace

This report profiles key players in the global Enterprise-Grade AI Agent Platform market

based on the following parameters - company overview, revenue, gross margin, product

portfolio, geographical presence, and key developments. Key companies covered as a

part of this study include Microsoft, Salesforce, OpenAI Frontier, Botpress, Google

Cloud, AWS, ServiceNow, Oracle, Relevance AI, SAP, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Market segmentation

Enterprise-Grade AI Agent Platform market is split by Type and by Application. For the

period 2021-2032, the growth among segments provides accurate calculations and

forecasts for Consumption Value by Type and by Application. This analysis can help

you expand your business by targeting qualified niche markets.

Market segment by Type

Public Cloud

Private Cloud

Hybrid Cloud

Market segment by Product Form

Cloud Provider Agent Platform

Enterprise Application Built-in Agent Platform

Others
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Market segment by Application

Large Enterprises

Small and Medium-sized Enterprises

Market segment by players, this report covers

Microsoft

Salesforce

OpenAI Frontier

Botpress

Google Cloud

AWS

ServiceNow

Oracle

Relevance AI

SAP

IBM

Adobe

Databricks

Snowflake

Automation Anywhere
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UiPath

Pega

Atlassian

LangChain

CrewAI

HubSpot

Coze

Tencent Yuanqi

Baidu AgentBuilder

Zhipu Qingyan

DeepMiner

BetterYeah

MaxKB

AgentArts

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-

Pacific)

South America (Brazil, Rest of South America)
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Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Enterprise-Grade AI Agent Platform product scope, market

overview, market estimation caveats and base year.

Chapter 2, to profile the top players of Enterprise-Grade AI Agent Platform, with

revenue, gross margin, and global market share of Enterprise-Grade AI Agent Platform

from 2021 to 2026.

Chapter 3, the Enterprise-Grade AI Agent Platform competitive situation, revenue, and

global market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with

consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with

revenue and market share for key countries in the world, from 2021 to 2026.and

Enterprise-Grade AI Agent Platform market forecast, by regions, by Type and by

Application, with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Enterprise-

Grade AI Agent Platform.

Chapter 13, to describe Enterprise-Grade AI Agent Platform research findings and

conclusion.
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