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According to our (Global Info Research) latest study, the global Employee Engagement
Software market size was valued at US$ 1235 million in 2025 and is forecast to a
readjusted size of US$ 3271 million by 2032 with a CAGR of 14.6% during review
period.

Employee Engagement Software is a digital system designed to strengthen employee
commitment, motivation, and sense of belonging by continuously measuring
engagement signals and operationalizing improvement actions across an organization.
It enables enterprises to monitor workforce sentiment and experience, identify
engagement drivers, and run structured initiatives that align employees with
organizational goals. Typical capabilities include pulse engagement surveys, sentiment
tracking, employee recognition and rewards, internal communications, community
activities, and culture programs. Together, these modules form a closed-loop
process?from listening and diagnosis to action planning, execution tracking, and impact
evaluation?turning engagement management into an ongoing operational practice
rather than a one-time HR project.

Compared with pure employee feedback tools, Employee Engagement Software
focuses more on sustained motivation and cultural activation. It not only captures
opinions but also helps reinforce positive behaviors through recognition workflows,
incentive programs, leadership enablement, and engagement campaigns. Most
solutions provide dashboards, trend analytics, and driver modeling to help managers
prioritize interventions by team, location, job role, or organizational layer. With robust
privacy and governance design, Employee Engagement Software is widely used by HR
and organizational development teams, as well as business leaders, to reduce turnover,
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improve productivity and service quality, and enhance organizational resilience
amid workforce and market volatility.

Employee Engagement Software Is Scaling Globally as Companies Shift from HR
Management to Employee Experience Operations

Against the backdrop of workforce restructuring and changing competitive dynamics,
Employee Engagement Software is becoming a high-growth pillar of organizational
digital transformation. With hybrid work becoming mainstream, distributed teams
expanding across regions, and job skill cycles shortening, employee experience,
psychological safety, and organizational trust are increasingly material to business
performance. More enterprises now recognize engagement not merely as an HR metric,
but as a leading indicator shaping innovation capacity, customer satisfaction, and
operational stability. As a result, engagement platforms capable of continuously
capturing workforce signals and translating them into improvement actions are evolving
from optional tools into foundational infrastructure for organizational resilience.

Growth Drivers and Opportunities: From Measurement to Operations Platforms, Closed-
Loop Management Becomes the Core Value

The market is expanding primarily because organizations demand measurable,
trackable, and repeatable engagement operating mechanisms. Companies are moving
beyond annual engagement reports toward high-frequency listening with near real-time
insights, complemented by recognition programs, incentive mechanisms, and culture
campaign operations that embed engagement into daily management routines.
Meanwhile, analytics capabilities are improving rapidly, enabling driver modeling and
more precise prioritization so leaders can invest managerial resources into the highest-
leverage engagement initiatives. Large enterprises are also integrating engagement
software with performance management, learning and development, and people
analytics to build end-to-end employee lifecycle operations. In contrast, SMBs are
adopting lightweight subscription solutions, accelerating industry-wide penetration and
market diffusion.

Challenges and Risks: Privacy and Trust Build the Foundation, Execution Determines
Real Outcomes

The effectiveness of Employee Engagement Software depends heavily on trust and
execution. If employees doubt anonymity or fear misuse of engagement data,
participation declines and insights become biased. If leadership fails to respond
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consistently, platforms risk being perceived as ?checkbox programs? without impact. In
addition, compliance requirements differ by region, making data governance, role-based
access control, and auditing capabilities key competitive barriers. Going forward,
demand will increasingly favor platform-type solutions that provide industry-specific best
practices, manager enablement frameworks, and operational action templates?helping
organizations convert engagement improvements into sustainable advantages in
productivity, retention, and organizational stability.

This report is a detailed and comprehensive analysis for global Employee Engagement
Software market. Both quantitative and qualitative analyses are presented by company,
by region & country, by Type and by Application. As the market is constantly changing,
this report explores the competition, supply and demand trends, as well as key factors
that contribute to its changing demands across many markets. Company profiles and
product examples of selected competitors, along with market share estimates of some
of the selected leaders for the year 2025, are provided.

Key Features:

Global Employee Engagement Software market size and forecasts, in consumption
value ($ Million), 2021-2032

Global Employee Engagement Software market size and forecasts by region and
country, in consumption value ($ Million), 2021-2032

Global Employee Engagement Software market size and forecasts, by Type and by
Application, in consumption value ($ Million), 2021-2032

Global Employee Engagement Software market shares of main players, in revenue ($
Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Employee Engagement Software

To forecast future growth in each product and end-use market
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To assess competitive factors affecting the marketplace

This report profiles key players in the global Employee Engagement Software market
based on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include Culture Amp, Achievers, Lattice, Inc., Workday, Inc., Microsoft
Corporation, Cornerstone OnDemand, PeopleFluent, Mitratech, WebMD Health
Services, Beisen, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Market segmentation

Employee Engagement Software market is split by Type and by Application. For the
period 2021-2032, the growth among segments provides accurate calculations and
forecasts for Consumption Value by Type and by Application. This analysis can help
you expand your business by targeting qualified niche markets.

Market segment by Type

Cloud-based

On-premises

Market segment by Feature Modules
Surveys and Insights
Recognition and Rewards
Communications and Campaigns

Others

Market segment by Engagement Cadence
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Continuous
Monthly or Quarterly
Semiannual or Annual

Others

Market segment by Organization Size
Large Enterprises
Mid Market

Small Businesses

Market segment by Application
Engagement Measurement
Engagement Activation
Recognition Management

Others

Market segment by players, this report covers
Culture Amp
Achievers
Lattice, Inc.

Workday, Inc.
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Microsoft Corporation
Cornerstone OnDemand
PeopleFluent

Mitratech

WebMD Health Services
Beisen

ZhisiYun

Redsea Cloud

Yonyou

Kingdee

Qualtrics LLC
Perceptyx, Inc.
Medallia, Inc.

Workleap Platform Inc.
15Five, Inc.

IBM

SAP SE

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)
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Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Employee Engagement Software product scope, market
overview, market estimation caveats and base year.

Chapter 2, to profile the top players of Employee Engagement Software, with revenue,
gross margin, and global market share of Employee Engagement Software from 2021 to
2026.

Chapter 3, the Employee Engagement Software competitive situation, revenue, and
global market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2021 to 2026.and
Employee Engagement Software market forecast, by regions, by Type and by
Application, with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Employee
Engagement Software.

Chapter 13, to describe Employee Engagement Software research findings and
conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of Employee Engagement Software by Type

1.3.1 Overview: Global Employee Engagement Software Market Size by Type: 2021
Versus 2025 Versus 2032

1.3.2 Global Employee Engagement Software Consumption Value Market Share by
Type in 2025

1.3.3 Cloud-based

1.3.4 On-premises
1.4 Classification of Employee Engagement Software by Feature Modules

1.4.1 Overview: Global Employee Engagement Software Market Size by Feature
Modules: 2021 Versus 2025 Versus 2032

1.4.2 Global Employee Engagement Software Consumption Value Market Share by
Feature Modules in 2025

1.4.3 Surveys and Insights

1.4.4 Recognition and Rewards

1.4.5 Communications and Campaigns

1.4.6 Others
1.5 Classification of Employee Engagement Software by Engagement Cadence

1.5.1 Overview: Global Employee Engagement Software Market Size by Engagement
Cadence: 2021 Versus 2025 Versus 2032

1.5.2 Global Employee Engagement Software Consumption Value Market Share by
Engagement Cadence in 2025

1.5.3 Continuous

1.5.4 Monthly or Quarterly

1.5.5 Semiannual or Annual

1.5.6 Others
1.6 Classification of Employee Engagement Software by Organization Size

1.6.1 Overview: Global Employee Engagement Software Market Size by Organization
Size: 2021 Versus 2025 Versus 2032

1.6.2 Global Employee Engagement Software Consumption Value Market Share by
Organization Size in 2025

1.6.3 Large Enterprises

1.6.4 Mid Market

1.6.5 Small Businesses
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1.7 Global Employee Engagement Software Market by Application

1.7.1 Overview: Global Employee Engagement Software Market Size by Application:
2021 Versus 2025 Versus 2032

1.7.2 Engagement Measurement

1.7.3 Engagement Activation

1.7.4 Recognition Management

1.7.5 Others
1.8 Global Employee Engagement Software Market Size & Forecast
1.9 Global Employee Engagement Software Market Size and Forecast by Region

1.9.1 Global Employee Engagement Software Market Size by Region: 2021 VS 2025
VS 2032

1.9.2 Global Employee Engagement Software Market Size by Region, (2021-2032)

1.9.3 North America Employee Engagement Software Market Size and Prospect
(2021-2032)

1.9.4 Europe Employee Engagement Software Market Size and Prospect (2021-2032)

1.9.5 Asia-Pacific Employee Engagement Software Market Size and Prospect
(2021-2032)

1.9.6 South America Employee Engagement Software Market Size and Prospect
(2021-2032)

1.9.7 Middle East & Africa Employee Engagement Software Market Size and Prospect
(2021-2032)

2 COMPANY PROFILES

2.1 Culture Amp

2.1.1 Culture Amp Details

2.1.2 Culture Amp Major Business

2.1.3 Culture Amp Employee Engagement Software Product and Solutions

2.1.4 Culture Amp Employee Engagement Software Revenue, Gross Margin and
Market Share (2021-2026)

2.1.5 Culture Amp Recent Developments and Future Plans
2.2 Achievers

2.2.1 Achievers Details

2.2.2 Achievers Major Business

2.2.3 Achievers Employee Engagement Software Product and Solutions

2.2.4 Achievers Employee Engagement Software Revenue, Gross Margin and Market
Share (2021-2026)

2.2.5 Achievers Recent Developments and Future Plans
2.3 Lattice, Inc.
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2.3.1 Lattice, Inc. Details

2.3.2 Lattice, Inc. Major Business

2.3.3 Lattice, Inc. Employee Engagement Software Product and Solutions

2.3.4 Lattice, Inc. Employee Engagement Software Revenue, Gross Margin and
Market Share (2021-2026)

2.3.5 Lattice, Inc. Recent Developments and Future Plans
2.4 Workday, Inc.

2.4.1 Workday, Inc. Details

2.4.2 Workday, Inc. Major Business

2.4.3 Workday, Inc. Employee Engagement Software Product and Solutions

2.4.4 Workday, Inc. Employee Engagement Software Revenue, Gross Margin and
Market Share (2021-2026)

2.4.5 Workday, Inc. Recent Developments and Future Plans
2.5 Microsoft Corporation

2.5.1 Microsoft Corporation Details

2.5.2 Microsoft Corporation Major Business

2.5.3 Microsoft Corporation Employee Engagement Software Product and Solutions

2.5.4 Microsoft Corporation Employee Engagement Software Revenue, Gross Margin
and Market Share (2021-2026)

2.5.5 Microsoft Corporation Recent Developments and Future Plans
2.6 Cornerstone OnDemand

2.6.1 Cornerstone OnDemand Details

2.6.2 Cornerstone OnDemand Major Business

2.6.3 Cornerstone OnDemand Employee Engagement Software Product and Solutions

2.6.4 Cornerstone OnDemand Employee Engagement Software Revenue, Gross
Margin and Market Share (2021-2026)

2.6.5 Cornerstone OnDemand Recent Developments and Future Plans
2.7 PeopleFluent

2.7.1 PeopleFluent Details

2.7.2 PeopleFluent Major Business

2.7.3 PeopleFluent Employee Engagement Software Product and Solutions

2.7.4 PeopleFluent Employee Engagement Software Revenue, Gross Margin and
Market Share (2021-2026)

2.7.5 PeopleFluent Recent Developments and Future Plans
2.8 Mitratech

2.8.1 Mitratech Details

2.8.2 Mitratech Major Business

2.8.3 Mitratech Employee Engagement Software Product and Solutions

2.8.4 Mitratech Employee Engagement Software Revenue, Gross Margin and Market
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Share (2021-2026)

2.8.5 Mitratech Recent Developments and Future Plans
2.9 WebMD Health Services

2.9.1 WebMD Health Services Details

2.9.2 WebMD Health Services Major Business

2.9.3 WebMD Health Services Employee Engagement Software Product and Solutions

2.9.4 WebMD Health Services Employee Engagement Software Revenue, Gross
Margin and Market Share (2021-2026)

2.9.5 WebMD Health Services Recent Developments and Future Plans
2.10 Beisen

2.10.1 Beisen Details

2.10.2 Beisen Major Business

2.10.3 Beisen Employee Engagement Software Product and Solutions

2.10.4 Beisen Employee Engagement Software Revenue, Gross Margin and Market
Share (2021-2026)

2.10.5 Beisen Recent Developments and Future Plans
2.11 ZhisiYun

2.11.1 ZhisiYun Details

2.11.2 ZhisiYun Major Business

2.11.3 ZhisiYun Employee Engagement Software Product and Solutions

2.11.4 ZhisiYun Employee Engagement Software Revenue, Gross Margin and Market
Share (2021-2026)

2.11.5 ZhisiYun Recent Developments and Future Plans
2.12 Redsea Cloud

2.12.1 Redsea Cloud Details

2.12.2 Redsea Cloud Major Business

2.12.3 Redsea Cloud Employee Engagement Software Product and Solutions

2.12.4 Redsea Cloud Employee Engagement Software Revenue, Gross Margin and
Market Share (2021-2026)

2.12.5 Redsea Cloud Recent Developments and Future Plans
2.13 Yonyou

2.13.1 Yonyou Details

2.13.2 Yonyou Major Business

2.13.3 Yonyou Employee Engagement Software Product and Solutions

2.13.4 Yonyou Employee Engagement Software Revenue, Gross Margin and Market
Share (2021-2026)

2.13.5 Yonyou Recent Developments and Future Plans
2.14 Kingdee

2.14.1 Kingdee Details
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2.14.2 Kingdee Major Business

2.14.3 Kingdee Employee Engagement Software Product and Solutions

2.14.4 Kingdee Employee Engagement Software Revenue, Gross Margin and Market
Share (2021-2026)

2.14.5 Kingdee Recent Developments and Future Plans
2.15 Qualtrics LLC

2.15.1 Qualtrics LLC Details

2.15.2 Qualtrics LLC Major Business

2.15.3 Quialtrics LLC Employee Engagement Software Product and Solutions

2.15.4 Quialtrics LLC Employee Engagement Software Revenue, Gross Margin and
Market Share (2021-2026)

2.15.5 Quialtrics LLC Recent Developments and Future Plans
2.16 Perceptyx, Inc.

2.16.1 Perceptyx, Inc. Details

2.16.2 Perceptyx, Inc. Major Business

2.16.3 Perceptyx, Inc. Employee Engagement Software Product and Solutions

2.16.4 Perceptyx, Inc. Employee Engagement Software Revenue, Gross Margin and
Market Share (2021-2026)

2.16.5 Perceptyx, Inc. Recent Developments and Future Plans
2.17 Medallia, Inc.

2.17.1 Medallia, Inc. Details

2.17.2 Medallia, Inc. Major Business

2.17.3 Medallia, Inc. Employee Engagement Software Product and Solutions

2.17.4 Medallia, Inc. Employee Engagement Software Revenue, Gross Margin and
Market Share (2021-2026)

2.17.5 Medallia, Inc. Recent Developments and Future Plans
2.18 Workleap Platform Inc.

2.18.1 Workleap Platform Inc. Details

2.18.2 Workleap Platform Inc. Major Business

2.18.3 Workleap Platform Inc. Employee Engagement Software Product and Solutions

2.18.4 Workleap Platform Inc. Employee Engagement Software Revenue, Gross
Margin and Market Share (2021-2026)

2.18.5 Workleap Platform Inc. Recent Developments and Future Plans
2.19 15Five, Inc.

2.19.1 15Five, Inc. Details

2.19.2 15Five, Inc. Major Business

2.19.3 15Five, Inc. Employee Engagement Software Product and Solutions

2.19.4 15Five, Inc. Employee Engagement Software Revenue, Gross Margin and
Market Share (2021-2026)
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2.19.5 15Five, Inc. Recent Developments and Future Plans
2.20 1BM

2.20.1 IBM Details

2.20.2 IBM Major Business

2.20.3 IBM Employee Engagement Software Product and Solutions

2.20.4 IBM Employee Engagement Software Revenue, Gross Margin and Market
Share (2021-2026)

2.20.5 IBM Recent Developments and Future Plans
2.21 SAP SE

2.21.1 SAP SE Details

2.21.2 SAP SE Major Business

2.21.3 SAP SE Employee Engagement Software Product and Solutions

2.21.4 SAP SE Employee Engagement Software Revenue, Gross Margin and Market
Share (2021-2026)

2.21.5 SAP SE Recent Developments and Future Plans

3 MARKET COMPETITION, BY PLAYERS

3.1 Global Employee Engagement Software Revenue and Share by Players

(2021-2026)

3.2 Market Share Analysis (2025)
3.2.1 Market Share of Employee Engagement Software by Company Revenue
3.2.2 Top 3 Employee Engagement Software Players Market Share in 2025
3.2.3 Top 6 Employee Engagement Software Players Market Share in 2025

3.3 Employee Engagement Software Market: Overall Company Footprint Analysis
3.3.1 Employee Engagement Software Market: Region Footprint
3.3.2 Employee Engagement Software Market: Company Product Type Footprint
3.3.3 Employee Engagement Software Market: Company Product Application Footprint

3.4 New Market Entrants and Barriers to Market Entry

3.5 Mergers, Acquisition, Agreements, and Collaborations

4 MARKET SIZE SEGMENT BY TYPE
4.1 Global Employee Engagement Software Consumption Value and Market Share by
Type (2021-2026)

4.2 Global Employee Engagement Software Market Forecast by Type (2027-2032)

5 MARKET SIZE SEGMENT BY APPLICATION

Global Employee Engagement Software Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-employee-engagement-software-market-2021-by-company-regions-type-n-application-forecast-to-2026.html

. +357 96 030922
Market Publishers info@marketpublishers.com

5.1 Global Employee Engagement Software Consumption Value Market Share by
Application (2021-2026)

5.2 Global Employee Engagement Software Market Forecast by Application
(2027-2032)

6 NORTH AMERICA

6.1 North America Employee Engagement Software Consumption Value by Type
(2021-2032)
6.2 North America Employee Engagement Software Market Size by Application
(2021-2032)
6.3 North America Employee Engagement Software Market Size by Country

6.3.1 North America Employee Engagement Software Consumption Value by Country
(2021-2032)

6.3.2 United States Employee Engagement Software Market Size and Forecast
(2021-2032)

6.3.3 Canada Employee Engagement Software Market Size and Forecast (2021-2032)

6.3.4 Mexico Employee Engagement Software Market Size and Forecast (2021-2032)

7 EUROPE

7.1 Europe Employee Engagement Software Consumption Value by Type (2021-2032)
7.2 Europe Employee Engagement Software Consumption Value by Application
(2021-2032)
7.3 Europe Employee Engagement Software Market Size by Country

7.3.1 Europe Employee Engagement Software Consumption Value by Country
(2021-2032)

7.3.2 Germany Employee Engagement Software Market Size and Forecast
(2021-2032)

7.3.3 France Employee Engagement Software Market Size and Forecast (2021-2032)

7.3.4 United Kingdom Employee Engagement Software Market Size and Forecast
(2021-2032)

7.3.5 Russia Employee Engagement Software Market Size and Forecast (2021-2032)

7.3.6 Italy Employee Engagement Software Market Size and Forecast (2021-2032)

8 ASIA-PACIFIC

8.1 Asia-Pacific Employee Engagement Software Consumption Value by Type
(2021-2032)
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8.2 Asia-Pacific Employee Engagement Software Consumption Value by Application
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8.3 Asia-Pacific Employee Engagement Software Market Size by Region
8.3.1 Asia-Pacific Employee Engagement Software Consumption Value by Region
(2021-2032)
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8.3.3 Japan Employee Engagement Software Market Size and Forecast (2021-2032)
8.3.4 South Korea Employee Engagement Software Market Size and Forecast
(2021-2032)
8.3.5 India Employee Engagement Software Market Size and Forecast (2021-2032)
8.3.6 Southeast Asia Employee Engagement Software Market Size and Forecast
(2021-2032)
8.3.7 Australia Employee Engagement Software Market Size and Forecast
(2021-2032)
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Country (2021-2032)
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