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According to our (Global Info Research) latest study, the global Emergency Incident
Response market size was valued at US$ million in 2025 and is forecast to a readjusted
size of US$ million by 2032 with a CAGR of %during review period.

Emergency incident response refers to a comprehensive set of emergency technologies
and management processes conducted by a qualified technical team within a very short
time window (usually a few hours) to rapidly investigate, contain, eliminate, and restore
an organization in the event of a major cybersecurity incident or suspected security
breach. Its core objective is to minimize business disruption, data breaches, financial
losses, legal risks, and reputational impact, while ensuring that the incident handling
process complies with evidence collection, compliance, and regulatory requirements.

Gross Profit Margin Level

Emergency Incident Response (EIR), as a sub-segment of cybersecurity services that
highly relies on expert capabilities, has high project delivery intensity, and is subject to
sudden changes in demand, exhibits a typical profit structure characterized by
‘considerable gross profit per project, while net profit margin is constrained by labor cost
structure.' From a cost perspective, EIR services primarily consume highly skilled
forensic engineers, threat analysts, incident commanders, and other expert resources.
Project delivery cycles are typically concentrated within days to weeks after an incident,
making it a labor-intensive but high-value-added knowledge service. Due to the scarcity
of specialized talent, coupled with the high risk and time-sensitive nature of cases,
leading vendors have significant pricing power in emergency IR projects, resulting in an
overall industry gross profit margin generally maintained in the range of 35%?55%.
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Among them, integrated vendors relying on their own platforms
(EDR/XDR/SOC) can further increase their gross profit margin to around 50% or even
higher due to greater economies of scale in tools, telemetry data, and automated
response.

Industry Drivers

The growth of the Emergency Response (EIR) market is driven by a confluence of
factors, including the escalating cyber threat landscape, accelerated enterprise
digitalization, stricter regulatory requirements, and the expansion of the cyber insurance
ecosystem. From a threat perspective, advanced threats such as ransomware, supply
chain attacks, fileless attacks, credential theft, and cloud control plane intrusions are
becoming increasingly commonplace, significantly raising the probability of enterprises
experiencing major security incidents. Furthermore, attackers' highly commercialized
and organized motives make it difficult for enterprises to cope with high-intensity
impacts independently through internal teams in a short period. As IT environments
rapidly evolve towards cloudification, distributed work environments, and converged
OT/ICS architectures, incident complexity is increasing exponentially. Traditional SOCs
and IT operations are struggling to provide timely and effective intervention for major
attacks, creating a demand gap for EIR services.

This report is a detailed and comprehensive analysis for global Emergency Incident
Response market. Both quantitative and qualitative analyses are presented by
company, by region & country, by Type and by Application. As the market is constantly
changing, this report explores the competition, supply and demand trends, as well as
key factors that contribute to its changing demands across many markets. Company
profiles and product examples of selected competitors, along with market share
estimates of some of the selected leaders for the year 2025, are provided.

Key Features:

Global Emergency Incident Response market size and forecasts, in consumption value
($ Million), 2021-2032

Global Emergency Incident Response market size and forecasts by region and country,
in consumption value ($ Million), 2021-2032

Global Emergency Incident Response market size and forecasts, by Type and by
Application, in consumption value ($ Million), 2021-2032
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Global Emergency Incident Response market shares of main players, in revenue ($
Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Emergency Incident Response

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
This report profiles key players in the global Emergency Incident Response market
based on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include Google Cloud, CrowdStrike Services, Palo Alto Networks Unit,
IBM Security X-Force IR, Kroll Cyber Risk, Secureworks, Accenture Security, Deloitte,

KPMG, PwC, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Market segmentation

Emergency Incident Response market is split by Type and by Application. For the
period 2021-2032, the growth among segments provides accurate calculations and
forecasts for Consumption Value by Type and by Application. This analysis can help
you expand your business by targeting qualified niche markets.

Market segment by Type

Cybersecurity Incident Response

Natural Disaster Response

Global Emergency Incident Response Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/other-ict-n-software/global-emergency-incident-response-market-gir.html

Market Publishers

Public Health Incident Response

Others

Market segment by Response Event Type
Remote Response Mode
On-Site Response Mode

Others

Market segment by Service Delivery Mode
Emergency Rescue Services
Enterprise-level Services

Others

Market segment by Application
Finance
Health and Life Sciences
Government and Public Sector

Others

Market segment by players, this report covers
Google Cloud

CrowdStrike Services

+357 96 030922
info@marketpublishers.com

Global Emergency Incident Response Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/other-ict-n-software/global-emergency-incident-response-market-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Palo Alto Networks Unit
IBM Security X-Force IR
Kroll Cyber Risk
Secureworks
Accenture Security
Deloitte

KPMG

PwC

EY

Cisco

AT&T Cybersecurity
eSentire

Arctic Wolf

NCC Group DFIR

Booz Allen Hamilton

Market segment by regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
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Pacific)
South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Emergency Incident Response product scope, market overview,
market estimation caveats and base year.

Chapter 2, to profile the top players of Emergency Incident Response, with revenue,
gross margin, and global market share of Emergency Incident Response from 2021 to
2026.

Chapter 3, the Emergency Incident Response competitive situation, revenue, and global
market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2021 to 2026.and
Emergency Incident Response market forecast, by regions, by Type and by Application,
with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Emergency
Incident Response.

Chapter 13, to describe Emergency Incident Response research findings and
conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of Emergency Incident Response by Type

1.3.1 Overview: Global Emergency Incident Response Market Size by Type: 2021
Versus 2025 Versus 2032

1.3.2 Global Emergency Incident Response Consumption Value Market Share by Type
in 2025

1.3.3 Cybersecurity Incident Response

1.3.4 Natural Disaster Response

1.3.5 Public Health Incident Response

1.3.6 Others
1.4 Classification of Emergency Incident Response by Response Event Type

1.4.1 Overview: Global Emergency Incident Response Market Size by Response
Event Type: 2021 Versus 2025 Versus 2032

1.4.2 Global Emergency Incident Response Consumption Value Market Share by
Response Event Type in 2025

1.4.3 Remote Response Mode

1.4.4 On-Site Response Mode

1.4.5 Others
1.5 Classification of Emergency Incident Response by Service Delivery Mode

1.5.1 Overview: Global Emergency Incident Response Market Size by Service Delivery
Mode: 2021 Versus 2025 Versus 2032

1.5.2 Global Emergency Incident Response Consumption Value Market Share by
Service Delivery Mode in 2025

1.5.3 Emergency Rescue Services

1.5.4 Enterprise-level Services

1.5.5 Others
1.6 Global Emergency Incident Response Market by Application

1.6.1 Overview: Global Emergency Incident Response Market Size by Application:
2021 Versus 2025 Versus 2032

1.6.2 Finance

1.6.3 Health and Life Sciences

1.6.4 Government and Public Sector

1.6.5 Others
1.7 Global Emergency Incident Response Market Size & Forecast
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1.8 Global Emergency Incident Response Market Size and Forecast by Region

1.8.1 Global Emergency Incident Response Market Size by Region: 2021 VS 2025 VS
2032

1.8.2 Global Emergency Incident Response Market Size by Region, (2021-2032)

1.8.3 North America Emergency Incident Response Market Size and Prospect
(2021-2032)

1.8.4 Europe Emergency Incident Response Market Size and Prospect (2021-2032)

1.8.5 Asia-Pacific Emergency Incident Response Market Size and Prospect
(2021-2032)

1.8.6 South America Emergency Incident Response Market Size and Prospect
(2021-2032)

1.8.7 Middle East & Africa Emergency Incident Response Market Size and Prospect
(2021-2032)

2 COMPANY PROFILES

2.1 Google Cloud
2.1.1 Google Cloud Details
2.1.2 Google Cloud Major Business
2.1.3 Google Cloud Emergency Incident Response Product and Solutions
2.1.4 Google Cloud Emergency Incident Response Revenue, Gross Margin and
Market Share (2021-2026)
2.1.5 Google Cloud Recent Developments and Future Plans
2.2 CrowdStrike Services
2.2.1 CrowdStrike Services Details
2.2.2 CrowdStrike Services Major Business
2.2.3 CrowdStrike Services Emergency Incident Response Product and Solutions
2.2.4 CrowdStrike Services Emergency Incident Response Revenue, Gross Margin
and Market Share (2021-2026)
2.2.5 CrowdStrike Services Recent Developments and Future Plans
2.3 Palo Alto Networks Unit
2.3.1 Palo Alto Networks Unit Details
2.3.2 Palo Alto Networks Unit Major Business
2.3.3 Palo Alto Networks Unit Emergency Incident Response Product and Solutions
2.3.4 Palo Alto Networks Unit Emergency Incident Response Revenue, Gross Margin
and Market Share (2021-2026)
2.3.5 Palo Alto Networks Unit Recent Developments and Future Plans
2.4 IBM Security X-Force IR
2.4.1 IBM Security X-Force IR Details
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2.4.2 IBM Security X-Force IR Major Business

2.4.3 IBM Security X-Force IR Emergency Incident Response Product and Solutions

2.4.4 1BM Security X-Force IR Emergency Incident Response Revenue, Gross Margin
and Market Share (2021-2026)

2.4.5 IBM Security X-Force IR Recent Developments and Future Plans
2.5 Kroll Cyber Risk

2.5.1 Kroll Cyber Risk Details

2.5.2 Kroll Cyber Risk Major Business

2.5.3 Kroll Cyber Risk Emergency Incident Response Product and Solutions

2.5.4 Kroll Cyber Risk Emergency Incident Response Revenue, Gross Margin and
Market Share (2021-2026)

2.5.5 Kroll Cyber Risk Recent Developments and Future Plans
2.6 Secureworks

2.6.1 Secureworks Details

2.6.2 Secureworks Major Business

2.6.3 Secureworks Emergency Incident Response Product and Solutions

2.6.4 Secureworks Emergency Incident Response Revenue, Gross Margin and Market
Share (2021-2026)

2.6.5 Secureworks Recent Developments and Future Plans
2.7 Accenture Security

2.7.1 Accenture Security Details

2.7.2 Accenture Security Major Business

2.7.3 Accenture Security Emergency Incident Response Product and Solutions

2.7.4 Accenture Security Emergency Incident Response Revenue, Gross Margin and
Market Share (2021-2026)

2.7.5 Accenture Security Recent Developments and Future Plans
2.8 Deloitte

2.8.1 Deloitte Details

2.8.2 Deloitte Major Business

2.8.3 Deloitte Emergency Incident Response Product and Solutions

2.8.4 Deloitte Emergency Incident Response Revenue, Gross Margin and Market
Share (2021-2026)

2.8.5 Deloitte Recent Developments and Future Plans
2.9 KPMG

2.9.1 KPMG Details

2.9.2 KPMG Major Business

2.9.3 KPMG Emergency Incident Response Product and Solutions

2.9.4 KPMG Emergency Incident Response Revenue, Gross Margin and Market Share
(2021-2026)
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2.9.5 KPMG Recent Developments and Future Plans
2.10 PwC

2.10.1 PwC Details

2.10.2 PwC Major Business

2.10.3 PwC Emergency Incident Response Product and Solutions

2.10.4 PwC Emergency Incident Response Revenue, Gross Margin and Market Share
(2021-2026)

2.10.5 PwC Recent Developments and Future Plans
211 EY

2.11.1 EY Details

2.11.2 EY Major Business

2.11.3 EY Emergency Incident Response Product and Solutions

2.11.4 EY Emergency Incident Response Revenue, Gross Margin and Market Share
(2021-2026)

2.11.5 EY Recent Developments and Future Plans
2.12 Cisco

2.12.1 Cisco Details

2.12.2 Cisco Major Business

2.12.3 Cisco Emergency Incident Response Product and Solutions

2.12.4 Cisco Emergency Incident Response Revenue, Gross Margin and Market
Share (2021-2026)

2.12.5 Cisco Recent Developments and Future Plans
2.13 AT&T Cybersecurity

2.13.1 AT&T Cybersecurity Details

2.13.2 AT&T Cybersecurity Major Business

2.13.3 AT&T Cybersecurity Emergency Incident Response Product and Solutions

2.13.4 AT&T Cybersecurity Emergency Incident Response Revenue, Gross Margin
and Market Share (2021-2026)

2.13.5 AT&T Cybersecurity Recent Developments and Future Plans
2.14 eSentire

2.14.1 eSentire Details

2.14.2 eSentire Major Business

2.14.3 eSentire Emergency Incident Response Product and Solutions

2.14.4 eSentire Emergency Incident Response Revenue, Gross Margin and Market
Share (2021-2026)

2.14.5 eSentire Recent Developments and Future Plans
2.15 Arctic Wolf

2.15.1 Arctic Wolf Details

2.15.2 Arctic Wolf Major Business
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2.15.3 Arctic Wolf Emergency Incident Response Product and Solutions

2.15.4 Arctic Wolf Emergency Incident Response Revenue, Gross Margin and Market
Share (2021-2026)

2.15.5 Arctic Wolf Recent Developments and Future Plans
2.16 NCC Group DFIR

2.16.1 NCC Group DFIR Details

2.16.2 NCC Group DFIR Major Business

2.16.3 NCC Group DFIR Emergency Incident Response Product and Solutions

2.16.4 NCC Group DFIR Emergency Incident Response Revenue, Gross Margin and
Market Share (2021-2026)

2.16.5 NCC Group DFIR Recent Developments and Future Plans
2.17 Booz Allen Hamilton

2.17.1 Booz Allen Hamilton Details

2.17.2 Booz Allen Hamilton Major Business

2.17.3 Booz Allen Hamilton Emergency Incident Response Product and Solutions

2.17.4 Booz Allen Hamilton Emergency Incident Response Revenue, Gross Margin
and Market Share (2021-2026)

2.17.5 Booz Allen Hamilton Recent Developments and Future Plans

3 MARKET COMPETITION, BY PLAYERS

3.1 Global Emergency Incident Response Revenue and Share by Players (2021-2026)
3.2 Market Share Analysis (2025)

3.2.1 Market Share of Emergency Incident Response by Company Revenue

3.2.2 Top 3 Emergency Incident Response Players Market Share in 2025

3.2.3 Top 6 Emergency Incident Response Players Market Share in 2025
3.3 Emergency Incident Response Market: Overall Company Footprint Analysis

3.3.1 Emergency Incident Response Market: Region Footprint

3.3.2 Emergency Incident Response Market: Company Product Type Footprint

3.3.3 Emergency Incident Response Market: Company Product Application Footprint
3.4 New Market Entrants and Barriers to Market Entry
3.5 Mergers, Acquisition, Agreements, and Collaborations

4 MARKET SIZE SEGMENT BY TYPE
4.1 Global Emergency Incident Response Consumption Value and Market Share by

Type (2021-2026)
4.2 Global Emergency Incident Response Market Forecast by Type (2027-2032)
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5 MARKET SIZE SEGMENT BY APPLICATION

5.1 Global Emergency Incident Response Consumption Value Market Share by
Application (2021-2026)
5.2 Global Emergency Incident Response Market Forecast by Application (2027-2032)

6 NORTH AMERICA

6.1 North America Emergency Incident Response Consumption Value by Type
(2021-2032)
6.2 North America Emergency Incident Response Market Size by Application
(2021-2032)
6.3 North America Emergency Incident Response Market Size by Country

6.3.1 North America Emergency Incident Response Consumption Value by Country
(2021-2032)

6.3.2 United States Emergency Incident Response Market Size and Forecast
(2021-2032)

6.3.3 Canada Emergency Incident Response Market Size and Forecast (2021-2032)

6.3.4 Mexico Emergency Incident Response Market Size and Forecast (2021-2032)

7 EUROPE

7.1 Europe Emergency Incident Response Consumption Value by Type (2021-2032)
7.2 Europe Emergency Incident Response Consumption Value by Application
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7.3 Europe Emergency Incident Response Market Size by Country
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(2021-2032)
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8.3.4 South Korea Emergency Incident Response Market Size and Forecast
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