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Abstracts

Electronic commerce, commonly called e-commerce, refers to the process of buying

and selling products and services over computer networks.

Scope of the Report:

This report studies the E-commerce Software and Services Spending market status and

outlook of Global and major regions, from angles of players, countries, product types

and end industries; this report analyzes the top players in global market, and splits the E-

commerce Software and Services Spending market by product type and

applications/end industries.

With the changing business landscape worldwide, several industries such as traditional

retailers, banks, and travel agents have been aggressively embracing e-commerce

technology, which can help them operate through channels such as web portals,

thereby helping them gain a competitive advantage and reach customers faster.

Moreover, the market is also collaborating with mobile and social media networks to

further expand the reach of customers. E-commerce software offers advanced

capabilities such as searches, order management, cart management, content

management, as well as marketing and reporting.

The global E-commerce Software and Services Spending market is valued at xx million

USD in 2017 and is expected to reach xx million USD by the end of 2023, growing at a

CAGR of xx% between 2017 and 2023.

The Asia-Pacific will occupy for more market share in following years, especially in
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China, also fast growing India and Southeast Asia regions.

North America, especially The United States, will still play an important role which

cannot be ignored. Any changes from United States might affect the development trend

of E-commerce Software and Services Spending.

Europe also play important roles in global market, with market size of xx million USD in

2017 and will be xx million USD in 2023, with a CAGR of xx%.

Market Segment by Companies, this report covers

Accenture

Deloitte Touche Tohmatsu

Demandware

eBay Enterprise

IBM

Oracle

TCS

Bazaarvoice

cleverbridge

CenturyLink

Cognizant

Commerceserver

Dell

Digital River
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HCL

Infosys

Insite Software Solutions

Intershop Communications

Jagged Peak

JDA Software Group

Kana

Marketo

Meridian E-commerce

MICROS Systems

Neolane

NetSuite

Razorfish Global

SLI Systems

 SoftXTechnologies

Venda

Volusion

Worldline

Market Segment by Regions, regional analysis covers
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North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia and Italy)

Asia-Pacific (China, Japan, Korea, India and Southeast Asia)

South America (Brazil, Argentina, Colombia)

Middle East and Africa (Saudi Arabia, UAE, Egypt, Nigeria and South Africa)

Market Segment by Type, covers

Software

IT services

Market Segment by Applications, can be divided into

Searches

Order management

Cart management

Content management

Marketing and reporting
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