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Abstracts

According to our (Global Info Research) latest study, the global E-Commerce Order

Management Software market size was valued at US$ 3910 million in 2025 and is

forecast to a readjusted size of US$ 7558 million by 2032 with a CAGR of 9.8% during

review period.

E-Commerce Order Management Software is a software product designed for online

retail, marketplace stores, brand-owned webstores, social commerce, cross-border e-

commerce, and omnichannel retail operations. It is mainly used to centrally capture,

process, allocate, track, and coordinate customer orders from different e-commerce

channels. The software typically includes order synchronization, order validation,

inventory availability checking, order splitting and consolidation, warehouse or store

fulfillment allocation, logistics status synchronization, after-sales returns coordination,

customer notifications, reporting analytics, and exception handling. It is usually

integrated with e-commerce platforms, ERP, WMS, TMS, payment systems, customer

service systems, and third-party logistics providers through APIs or standard

connectors. Major product forms include cloud SaaS, on-premises software, hybrid

deployment software, and cross-border e-commerce ERP modules. Key application

industries include fashion and beauty, consumer electronics, home and living products,

food and beverage, mother and baby products, brand DTC operations, marketplace

sellers, and third-party fulfillment service providers, while major demand regions include

the United States, China, Europe, Japan, South Korea, Southeast Asia, and India.

Global E-Commerce Order Management Software is evolving from a basic order-

processing tool into an operational control hub for e-commerce companies. As

marketplace commerce, brand-owned webstores, social commerce, livestream
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commerce, brand DTC, and cross-border e-commerce develop in parallel,

merchants are facing more fragmented order sources, more diversified inventory

locations, and more complex fulfillment chains. Fulfillment has expanded from single-

warehouse shipping to multi-warehouse, multi-store, overseas warehouse, third-party

logistics, and drop-shipping models. Consumers are also demanding faster delivery,

more accurate inventory availability, more efficient returns, and greater order

transparency. As a result, e-commerce order management software has become a

critical software layer connecting front-end sales, inventory resources, fulfillment

networks, and customer experience. For mid-sized and large sellers and brands, it is no

longer only a tool for importing, printing, and checking orders; it is core infrastructure

that directly affects fulfillment cost, inventory turnover, customer satisfaction, and repeat

purchase behavior.

Market opportunities mainly come from e-commerce channel fragmentation, system

upgrades among cross-border sellers, accelerating omnichannel retail, rising brand

DTC penetration, and the commercialization of intelligent order routing, real-time

inventory promising, and automated exception handling. Key challenges include

complex system integration, inconsistent rules across platforms, unstable legacy data

quality, frequent changes in cross-border tax and logistics nodes, and the sensitivity of

small merchants to deployment cost and complexity. Future demand will continue to

move toward cloud deployment, modular architecture, API connectivity, and intelligent

fulfillment. Fashion and beauty, consumer electronics, home and living products, fast-

moving consumer goods, and cross-border retail will remain among the most active

downstream sectors. Vendors that can connect major e-commerce platforms,

warehouse and logistics systems, ERP, payment tools, and customer service systems

while building automation capabilities in order splitting, node selection, stockout

substitution, returns coordination, and profit optimization will be better positioned in the

next phase of market competition.

This report is a detailed and comprehensive analysis for global E-Commerce Order

Management Software market. Both quantitative and qualitative analyses are presented

by company, by region & country, by Type and by Application. As the market is

constantly changing, this report explores the competition, supply and demand trends, as

well as key factors that contribute to its changing demands across many markets.

Company profiles and product examples of selected competitors, along with market

share estimates of some of the selected leaders for the year 2025, are provided.

Key Features:

+357 96 030922
info@marketpublishers.com

Global E-Commerce Order Management Software Market 2026 by Company, Regions, Type and Application, Forecast to...

https://marketpublishers.com/report/other-ict-n-software/global-e-commerce-order-management-software-market-gir.html


Global E-Commerce Order Management Software market size and forecasts, in

consumption value ($ Million), 2021-2032

Global E-Commerce Order Management Software market size and forecasts by region

and country, in consumption value ($ Million), 2021-2032

Global E-Commerce Order Management Software market size and forecasts, by Type

and by Application, in consumption value ($ Million), 2021-2032

Global E-Commerce Order Management Software market shares of main players, in

revenue ($ Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for E-Commerce Order Management Software

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace

This report profiles key players in the global E-Commerce Order Management Software

market based on the following parameters - company overview, revenue, gross margin,

product portfolio, geographical presence, and key developments. Key companies

covered as a part of this study include Oracle Corporation, International Business

Machines Corporation, Salesforce, Inc., SAP SE, Adobe Inc., Manhattan Associates,

Inc., Panasonic Connect Co., Ltd. (Blue Yonder), Kibo Software, Inc., Fluent Commerce

Pty Ltd, VTEX, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Market segmentation

E-Commerce Order Management Software market is split by Type and by Application.

For the period 2021-2032, the growth among segments provides accurate calculations

and forecasts for Consumption Value by Type and by Application. This analysis can
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help you expand your business by targeting qualified niche markets.

Market segment by Type

Core E-Commerce OMS

Multichannel E-Commerce OMS

Omnichannel Retail OMS

Others

Market segment by Component

Software Subscription and License

Implementation and Integration Services

Support and Managed Services

Market segment by Deployment Model

Cloud Based Deployment

Hybrid Deployment

On Premises Deployment

Market segment by Merchant Size

Large Enterprise Merchants

Mid Market Merchants

Market segment by Application
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Fashion and Beauty

Consumer Electronics

Home and Living

Others

Market segment by players, this report covers

Oracle Corporation

International Business Machines Corporation

Salesforce, Inc.

SAP SE

Adobe Inc.

Manhattan Associates, Inc.

Panasonic Connect Co., Ltd. (Blue Yonder)

Kibo Software, Inc.

Fluent Commerce Pty Ltd

VTEX

Rithum Holdings, Inc.

Linnworks Limited

The Sage Group plc (Brightpearl)

The Descartes Systems Group Inc. (Sellercloud)
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OneStock SAS

Jushuitan Group Inc.

Beijing Zhangshang Xianji Network Technology Co., Ltd.

Shenzhen Meiyunji Network Technology Co., Ltd.

Shenzhen Eccang Technology Co., Ltd.

NE Inc.

Cafe24 Corp.

91APP, Inc.

Anchanto Pte Ltd

Unicommerce eSolutions Limited

Vinculum Solutions Pvt. Ltd.

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-

Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe E-Commerce Order Management Software product
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scope, market overview, market estimation caveats and base year.

Chapter 2, to profile the top players of E-Commerce Order Management

Software, with revenue, gross margin, and global market share of E-Commerce

Order Management Software from 2021 to 2026.

Chapter 3, the E-Commerce Order Management Software competitive situation,

revenue, and global market share of top players are analyzed emphatically by

landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with

consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level,

with revenue and market share for key countries in the world, from 2021 to

2026.and E-Commerce Order Management Software market forecast, by

regions, by Type and by Application, with consumption value, from 2027 to

2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces

analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of E-

Commerce Order Management Software.

Chapter 13, to describe E-Commerce Order Management Software research

findings and conclusion.
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Value Market Share by Country (2021-2032)

Figure 51. United States E-Commerce Order Management Software Consumption

Value (2021-2032) & (USD Million)

Figure 52. Canada E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 53. Mexico E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 54. Europe E-Commerce Order Management Software Consumption Value

Market Share by Type (2021-2032)

Figure 55. Europe E-Commerce Order Management Software Consumption Value

Market Share by Application (2021-2032)

Figure 56. Europe E-Commerce Order Management Software Consumption Value

Market Share by Country (2021-2032)

Figure 57. Germany E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 58. France E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 59. United Kingdom E-Commerce Order Management Software Consumption

Value (2021-2032) & (USD Million)

Figure 60. Russia E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 61. Italy E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 62. Asia-Pacific E-Commerce Order Management Software Consumption Value

Market Share by Type (2021-2032)

Figure 63. Asia-Pacific E-Commerce Order Management Software Consumption Value

Market Share by Application (2021-2032)

Figure 64. Asia-Pacific E-Commerce Order Management Software Consumption Value

Market Share by Region (2021-2032)

Figure 65. China E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 66. Japan E-Commerce Order Management Software Consumption Value
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(2021-2032) & (USD Million)

Figure 67. South Korea E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 68. India E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 69. Southeast Asia E-Commerce Order Management Software Consumption

Value (2021-2032) & (USD Million)

Figure 70. Australia E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 71. South America E-Commerce Order Management Software Consumption

Value Market Share by Type (2021-2032)

Figure 72. South America E-Commerce Order Management Software Consumption

Value Market Share by Application (2021-2032)

Figure 73. South America E-Commerce Order Management Software Consumption

Value Market Share by Country (2021-2032)

Figure 74. Brazil E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 75. Argentina E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 76. Middle East & Africa E-Commerce Order Management Software

Consumption Value Market Share by Type (2021-2032)

Figure 77. Middle East & Africa E-Commerce Order Management Software

Consumption Value Market Share by Application (2021-2032)

Figure 78. Middle East & Africa E-Commerce Order Management Software

Consumption Value Market Share by Country (2021-2032)

Figure 79. Turkey E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 80. Saudi Arabia E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 81. UAE E-Commerce Order Management Software Consumption Value

(2021-2032) & (USD Million)

Figure 82. E-Commerce Order Management Software Market Drivers

Figure 83. E-Commerce Order Management Software Market Restraints

Figure 84. E-Commerce Order Management Software Market Trends

Figure 85. Porters Five Forces Analysis

Figure 86. E-Commerce Order Management Software Industrial Chain

Figure 87. Methodology

Figure 88. Research Process and Data Source
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