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Abstracts

The global Digital Insurance Brokerage Service market size is expected to reach $

54887 million by 2032, rising at a market growth of 13.8% CAGR during the forecast

period (2026-2032).

Digital insurance brokerage services refer to a digital insurance intermediary model in

which brokerage firms leverage internet platforms, big data, artificial intelligence, cloud

computing, mobile applications, and online operational systems to provide services

such as product price comparison, risk assessment, solution design, online policy

purchasing, policy management, renewal reminders, claims assistance, customer

engagement, and risk management to corporate or individual clients. Unlike traditional

insurance brokerage?which relies heavily on offline consultants, manual sales efforts,

and paper-based processes?digital insurance brokerage emphasizes online customer

acquisition, intelligent matching, automated underwriting, electronic policies, data-driven

operations, and a closed-loop service process. This model enhances the efficiency of

insurance product outreach, reduces sales and service costs, and offers clients more

transparent, convenient, and personalized insurance solutions; it is primarily applied in

sectors such as health insurance, auto insurance, property insurance, liability insurance,

employer's liability insurance, group insurance, corporate risk management, and

internet-scenario-based insurance.

The upstream segment of the digital insurance brokerage service industry chain

comprises resources such as insurance companies and their products, reinsurers, risk

control data, medical and health data, vehicle and business operational data, credit and

anti-fraud data, payment gateways, electronic signatures, cloud computing, AI

algorithms, customer service systems, CRM, policy management systems, claims

systems, and compliance/regulatory interfaces. The midstream consists of digital
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insurance brokerage service providers who utilize online platforms, mini-

programs, mobile apps, enterprise service systems, or SaaS tools to offer

services?including price comparison, risk assessment, intelligent recommendations,

online purchasing, electronic policies, renewal reminders, claims assistance, customer

engagement, and risk management?to individual and corporate clients; their revenue is

primarily derived from insurance commissions, service fees, corporate risk management

fees, and platform technology service fees. Downstream clients include individual

consumers, SMEs, platform-based enterprises, employer groups, internet-scenario

clients, logistics and mobility companies, healthcare institutions, and financial

institutions; their core needs are to reduce insurance procurement costs, improve the

efficiency of purchasing and claims processing, and obtain more transparent and

personalized insurance solutions. Digital insurance brokerage services account for

approximately 51%.

The core value of digital insurance brokerage services lies in enhancing the efficiency of

insurance matching and increasing service transparency. Traditional insurance

brokerages rely on offline consultants, manual communication, and channel resources,

making it difficult for customers to quickly compare product differences, coverage

scopes, and pricing across various insurance companies. Digital brokerages leverage

online platforms, intelligent questionnaires, risk profiling, product comparison tools, and

automated recommendations to rapidly match customer needs with insurance products,

thereby reducing information asymmetry. For individual customers, these platforms

enhance the convenience of purchasing products such as health, accident, and auto

insurance; for corporate clients, they improve the efficiency of structuring insurance

solutions?including group insurance, employer's liability insurance, property insurance,

and cyber insurance.

Industry competition is shifting from merely 'selling insurance online' to providing 'data-

driven risk management services.' Early digital brokerages relied heavily on internet

traffic and online conversions, with business models centered on sales commissions;

however, rising customer acquisition costs, stricter regulations, and maturing customer

needs are putting profit pressure on the simple 'sales-only' model. Future competitive

digital brokerage service providers will leverage customer data, industry-specific risks,

claims history, health management, business operational contexts, and compliance

requirements to offer services such as risk assessment, solution design, renewal

management, claims assistance, and risk prevention advice. In essence, digital

brokerages will evolve beyond mere 'insurance product distribution platforms' into

comprehensive service providers integrating insurance structuring, risk management,

and customer lifecycle management.
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While digital insurance brokerage services offer significant growth potential, compliance

and trust remain critical long-term hurdles. Insurance products involve long-term

protection and financial security; while digitalization boosts efficiency, it can also lead to

issues such as misleading sales, aggressive marketing, inadequate information

disclosure, data privacy concerns, and inconsistent claims experiences. Consequently,

the industry must look beyond online conversion rates and prioritize product suitability,

sales compliance, customer education, data security, and after-sales service

capabilities. Leading enterprises will distinguish themselves through licensing

qualifications, partnerships with insurers, actuarial and risk management expertise,

technological platform capabilities, claims service quality, and long-term customer

retention rates. Conversely, small and medium-sized platforms that rely solely on traffic

and commissions risk being squeezed out by large insurance groups, internet platforms,

and specialized corporate risk management firms.

This report studies the global Digital Insurance Brokerage Service demand, key

companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Digital

Insurance Brokerage Service, and provides market size (US$ million) and Year-over-

Year (YoY) growth, considering 2025 as the base year. This report explores demand

trends and competition, as well as details the characteristics of Digital Insurance

Brokerage Service that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Digital Insurance Brokerage Service total market, 2021-2032, (USD Million)

Global Digital Insurance Brokerage Service total market by region & country, CAGR,

2021-2032, (USD Million)

U.S. VS China: Digital Insurance Brokerage Service total market, key domestic

companies, and share, (USD Million)

Global Digital Insurance Brokerage Service revenue by player, revenue and market

share 2021-2026, (USD Million)

Global Digital Insurance Brokerage Service total market by Type, CAGR, 2021-2032,

(USD Million)

Global Digital Insurance Brokerage Service total market by Application, CAGR,

2021-2032, (USD Million)

This report profiles major players in the global Digital Insurance Brokerage Service

market based on the following parameters - company overview, revenue, gross margin,
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product portfolio, geographical presence, and key developments. Key companies

covered as a part of this study include CLARK, Wefox, Netrisk Group, Compare the

Market, Simply Business, Policygenius, Newfront, Embroker, CoverWallet, Gabi, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices

used in analyzing the world Digital Insurance Brokerage Service market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$

Millions), by player, by regions, by Type, and by Application. Data is given for the years

2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and

2027-2032 as the forecast year.

Global Digital Insurance Brokerage Service Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Digital Insurance Brokerage Service Market, Segmentation by Type:

Comparison Service
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Purchase Service

Global Digital Insurance Brokerage Service Market, Segmentation by Level of

Digitalization:

Basic Online Services (Online Policy Issuance 70%)

Global Digital Insurance Brokerage Service Market, Segmentation by Revenue Model:

Commission-Based Digital Brokerage

Service-Fee-Based Digital Brokerage

Global Digital Insurance Brokerage Service Market, Segmentation by Application:

Enterprises

Personal

Others

Companies Profiled:

CLARK

Wefox

Netrisk Group

Compare the Market

Simply Business

Policygenius
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Newfront

Embroker

CoverWallet

Gabi

Huize

Xiaoyusan Insurance Brokerage

Waterdrop Insurance Brokerage

Wutongshu Insurance Brokerage

Yuanbao Insurance Brokerage

Advance Create

Hoken No Madoguchi Group

Aeon Insurance Service

GOESWELL

Key Questions Answered

1. How big is the global Digital Insurance Brokerage Service market?

2. What is the demand of the global Digital Insurance Brokerage Service market?

3. What is the year over year growth of the global Digital Insurance Brokerage Service

market?

4. What is the total value of the global Digital Insurance Brokerage Service market?

5. Who are the Major Players in the global Digital Insurance Brokerage Service market?

6. What are the growth factors driving the market demand?
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