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Abstracts

According to our (Global Info Research) latest study, the global Destination Dispatch

System (DDS) market size was valued at US$ 2301 million in 2025 and is forecast to a

readjusted size of US$ 4664 million by 2032 with a CAGR of 10.7% during review

period.

A destination dispatch system (DDS) is an intelligent transportation management

system for optimizing elevator group control. Its core principle is that passengers pre-

register their destination floor via a floor input device before entering the elevator. The

system automatically groups passengers heading to the same or similar floors and

assigns them to the optimal elevator, thereby reducing the number of stops, shortening

waiting time, and improving overall operational efficiency. Essentially, this system

restructures the traditional 'board first, then select floor' elevator control method, shifting

the control logic from inside the elevator car to outside, achieving algorithm-driven

optimization of passenger flow allocation. It is widely used in high-rise office buildings,

airports, hospitals, commercial complexes, and intelligent buildings, and is one of the

core technologies of modern smart buildings and vertical transportation systems.

The destination dispatch system (DDS) industry is poised for continued growth and

intelligent upgrades. Its core drivers include the increasing number of supertall buildings

globally, rising urban population density, and accelerated smart building construction.

Meanwhile, green building standards are pushing elevator systems towards lower

energy consumption and higher efficiency, making DDS a crucial technology for

reducing elevator energy consumption and improving carrying efficiency. Furthermore,

the integration of AI algorithm optimization, the Internet of Things (IoT), digital twin

building management systems, and technologies such as facial recognition and
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seamless mobile access is upgrading DDS from a traditional group control

system to an 'intelligent people flow operating system.' Its penetration rate in airport

hubs, supertall office buildings, and smart city infrastructure will continue to increase,

with the fastest growth in the Asia-Pacific and Middle East regions. The industry as a

whole is evolving from device-level control systems to data-driven building operating

systems.

This report is a detailed and comprehensive analysis for global Destination Dispatch

System (DDS) market. Both quantitative and qualitative analyses are presented by

company, by region & country, by Type and by Application. As the market is constantly

changing, this report explores the competition, supply and demand trends, as well as

key factors that contribute to its changing demands across many markets. Company

profiles and product examples of selected competitors, along with market share

estimates of some of the selected leaders for the year 2025, are provided.

Key Features:

Global Destination Dispatch System (DDS) market size and forecasts, in consumption

value ($ Million), 2021-2032

Global Destination Dispatch System (DDS) market size and forecasts by region and

country, in consumption value ($ Million), 2021-2032

Global Destination Dispatch System (DDS) market size and forecasts, by Type and by

Application, in consumption value ($ Million), 2021-2032

Global Destination Dispatch System (DDS) market shares of main players, in revenue

($ Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Destination Dispatch System (DDS)

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
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This report profiles key players in the global Destination Dispatch System (DDS) market

based on the following parameters - company overview, revenue, gross margin, product

portfolio, geographical presence, and key developments. Key companies covered as a

part of this study include Schindler, Otis, KONE, Fujitec, Elevator Products Corporation

(EPCO), MoviLift, Thyssenkrupp, Sigma Elevator Company, Mitsubishi Electric,

Toshiba, etc.

This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Market segmentation

Destination Dispatch System (DDS) market is split by Type and by Application. For the

period 2021-2032, the growth among segments provides accurate calculations and

forecasts for Consumption Value by Type and by Application. This analysis can help

you expand your business by targeting qualified niche markets.

Market segment by Type

Floor-based DDS

Mobile-based DDS

Biometric DDS

Market segment by System Architecture

Centralized DDS

Distributed DDS

Cloud-based DDS

Hybrid Architecture DDS

Market segment by Manufacturer Type
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Elevator Manufacturer DDS

Control System Supplier DDS

Smart Building Integration DDS

Market segment by Application

Office Buildings

Residential Buildings

Hospitals

Others

Market segment by players, this report covers

Schindler

Otis

KONE

Fujitec

Elevator Products Corporation (EPCO)

MoviLift

Thyssenkrupp

Sigma Elevator Company

Mitsubishi Electric

Toshiba
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TK Elevator

Vantage Elevation

Microbiz Security Company

Hitachi

Orona Group

Kleemann

Nidec

Hyundai Elevator

Taiwan Sanyo Elevator

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-

Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:

Chapter 1, to describe Destination Dispatch System (DDS) product scope, market

overview, market estimation caveats and base year.

Chapter 2, to profile the top players of Destination Dispatch System (DDS), with
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revenue, gross margin, and global market share of Destination Dispatch System (DDS)

from 2021 to 2026.

Chapter 3, the Destination Dispatch System (DDS) competitive situation, revenue, and

global market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with

consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with

revenue and market share for key countries in the world, from 2021 to 2026.and

Destination Dispatch System (DDS) market forecast, by regions, by Type and by

Application, with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Destination

Dispatch System (DDS).

Chapter 13, to describe Destination Dispatch System (DDS) research findings and

conclusion.
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