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The global Destination Dispatch System (DDS) market size is expected to reach $ 4664
million by 2032, rising at a market growth of 10.7% CAGR during the forecast period
(2026-2032).

A destination dispatch system (DDS) is an intelligent transportation management
system for optimizing elevator group control. Its core principle is that passengers pre-
register their destination floor via a floor input device before entering the elevator. The
system automatically groups passengers heading to the same or similar floors and
assigns them to the optimal elevator, thereby reducing the number of stops, shortening
waiting time, and improving overall operational efficiency. Essentially, this system
restructures the traditional 'board first, then select floor' elevator control method, shifting
the control logic from inside the elevator car to outside, achieving algorithm-driven
optimization of passenger flow allocation. It is widely used in high-rise office buildings,
airports, hospitals, commercial complexes, and intelligent buildings, and is one of the
core technologies of modern smart buildings and vertical transportation systems.

The destination dispatch system (DDS) industry is poised for continued growth and
intelligent upgrades. Its core drivers include the increasing number of supertall buildings
globally, rising urban population density, and accelerated smart building construction.
Meanwhile, green building standards are pushing elevator systems towards lower
energy consumption and higher efficiency, making DDS a crucial technology for
reducing elevator energy consumption and improving carrying efficiency. Furthermore,
the integration of Al algorithm optimization, the Internet of Things (loT), digital twin
building management systems, and technologies such as facial recognition and
seamless mobile access is upgrading DDS from a traditional group control system to an
'intelligent people flow operating system.' Its penetration rate in airport hubs, supertall
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office buildings, and smart city infrastructure will continue to increase, with the
fastest growth in the Asia-Pacific and Middle East regions. The industry as a whole is
evolving from device-level control systems to data-driven building operating systems.

This report studies the global Destination Dispatch System (DDS) demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Destination
Dispatch System (DDS), and provides market size (US$ million) and Year-over-Year
(YoY) growth, considering 2025 as the base year. This report explores demand trends
and competition, as well as details the characteristics of Destination Dispatch System
(DDS) that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Destination Dispatch System (DDS) total market, 2021-2032, (USD Million)
Global Destination Dispatch System (DDS) total market by region & country, CAGR,
2021-2032, (USD Million)

U.S. VS China: Destination Dispatch System (DDS) total market, key domestic
companies, and share, (USD Million)

Global Destination Dispatch System (DDS) revenue by player, revenue and market
share 2021-2026, (USD Million)

Global Destination Dispatch System (DDS) total market by Type, CAGR, 2021-2032,
(USD Million)

Global Destination Dispatch System (DDS) total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Destination Dispatch System (DDS)
market based on the following parameters - company overview, revenue, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include Schindler, Otis, KONE, Fujitec, Elevator Products
Corporation (EPCO), MoviLift, Thyssenkrupp, Sigma Elevator Company, Mitsubishi
Electric, Toshiba, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Destination Dispatch System (DDS) market
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Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Destination Dispatch System (DDS) Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Destination Dispatch System (DDS) Market, Segmentation by Type:
Floor-based DDS
Mobile-based DDS
Biometric DDS
Global Destination Dispatch System (DDS) Market, Segmentation by System
Architecture:

Centralized DDS
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Distributed DDS
Cloud-based DDS

Hybrid Architecture DDS

Global Destination Dispatch System (DDS) Market, Segmentation by Manufacturer
Type:

Elevator Manufacturer DDS
Control System Supplier DDS

Smart Building Integration DDS

Global Destination Dispatch System (DDS) Market, Segmentation by Application:
Office Buildings
Residential Buildings
Hospitals

Others

Companies Profiled:
Schindler
Otis
KONE

Fujitec
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Elevator Products Corporation (EPCO)

MoviLift

Thyssenkrupp

Sigma Elevator Company

Mitsubishi Electric

Toshiba

TK Elevator

Vantage Elevation

Microbiz Security Company

Hitachi

Orona Group

Kleemann

Nidec

Hyundai Elevator

Taiwan Sanyo Elevator
Key Questions Answered
1. How big is the global Destination Dispatch System (DDS) market?
2. What is the demand of the global Destination Dispatch System (DDS) market?
3. What is the year over year growth of the global Destination Dispatch System (DDS)
market?
4. What is the total value of the global Destination Dispatch System (DDS) market?

5. Who are the Major Players in the global Destination Dispatch System (DDS) market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Destination Dispatch System (DDS) Introduction
1.2 World Destination Dispatch System (DDS) Market Size & Forecast (2021 & 2025 &
2032)
1.3 World Destination Dispatch System (DDS) Total Market by Region (by Headquarter
Location)

1.3.1 World Destination Dispatch System (DDS) Market Size by Region (2021-2032),
(by Headquarter Location)

1.3.2 United States Based Company Destination Dispatch System (DDS) Revenue
(2021-2032)

1.3.3 China Based Company Destination Dispatch System (DDS) Revenue
(2021-2032)

1.3.4 Europe Based Company Destination Dispatch System (DDS) Revenue
(2021-2032)

1.3.5 Japan Based Company Destination Dispatch System (DDS) Revenue
(2021-2032)

1.3.6 South Korea Based Company Destination Dispatch System (DDS) Revenue
(2021-2032)

1.3.7 ASEAN Based Company Destination Dispatch System (DDS) Revenue
(2021-2032)

1.3.8 India Based Company Destination Dispatch System (DDS) Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Destination Dispatch System (DDS) Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Destination Dispatch System (DDS) Consumption Value (2021-2032)
2.2 World Destination Dispatch System (DDS) Consumption Value by Region

2.2.1 World Destination Dispatch System (DDS) Consumption Value by Region
(2021-2026)

2.2.2 World Destination Dispatch System (DDS) Consumption Value Forecast by
Region (2027-2032)
2.3 United States Destination Dispatch System (DDS) Consumption Value (2021-2032)
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2.4 China Destination Dispatch System (DDS) Consumption Value (2021-2032)

2.5 Europe Destination Dispatch System (DDS) Consumption Value (2021-2032)

2.6 Japan Destination Dispatch System (DDS) Consumption Value (2021-2032)

2.7 South Korea Destination Dispatch System (DDS) Consumption Value (2021-2032)
2.8 ASEAN Destination Dispatch System (DDS) Consumption Value (2021-2032)

2.9 India Destination Dispatch System (DDS) Consumption Value (2021-2032)

3 WORLD DESTINATION DISPATCH SYSTEM (DDS) COMPANIES COMPETITIVE
ANALYSIS

3.1 World Destination Dispatch System (DDS) Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)
3.2.1 Global Destination Dispatch System (DDS) Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for Destination Dispatch System (DDS) in
2025
3.2.3 Global Concentration Ratios (CR8) for Destination Dispatch System (DDS) in
2025
3.3 Destination Dispatch System (DDS) Company Evaluation Quadrant
3.4 Destination Dispatch System (DDS) Market: Overall Company Footprint Analysis
3.4.1 Destination Dispatch System (DDS) Market: Region Footprint
3.4.2 Destination Dispatch System (DDS) Market: Company Product Type Footprint
3.4.3 Destination Dispatch System (DDS) Market: Company Product Application
Footprint
3.5 Competitive Environment
3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Destination Dispatch System (DDS) Revenue Comparison
(by Headquarter Location)

4.1.1 United States VS China: Destination Dispatch System (DDS) Revenue
Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Destination Dispatch System (DDS) Revenue Market
Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Destination Dispatch
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System (DDS) Consumption Value Comparison

4.2.1 United States VS China: Destination Dispatch System (DDS) Consumption Value
Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Destination Dispatch System (DDS) Consumption Value
Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Destination Dispatch System (DDS) Companies and Market
Share, 2021-2026

4.3.1 United States Based Destination Dispatch System (DDS) Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Destination Dispatch System (DDS) Revenue,
(2021-2026)
4.4 China Based Companies Destination Dispatch System (DDS) Revenue and Market
Share, 2021-2026

4.4.1 China Based Destination Dispatch System (DDS) Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Destination Dispatch System (DDS) Revenue,
(2021-2026)
4.5 Rest of World Based Destination Dispatch System (DDS) Companies and Market
Share, 2021-2026

4.5.1 Rest of World Based Destination Dispatch System (DDS) Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Destination Dispatch System (DDS) Revenue
(2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Destination Dispatch System (DDS) Market Size Overview by Type: 2021 VS
2025 VS 2032
5.2 Segment Introduction by Type
5.2.1 Floor-based DDS
5.2.2 Mobile-based DDS
5.2.3 Biometric DDS
5.3 Market Segment by Type
5.3.1 World Destination Dispatch System (DDS) Market Size by Type (2021-2026)
5.3.2 World Destination Dispatch System (DDS) Market Size by Type (2027-2032)
5.3.3 World Destination Dispatch System (DDS) Market Size Market Share by Type
(2027-2032)

6 MARKET ANALYSIS BY SYSTEM ARCHITECTURE
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6.1 World Destination Dispatch System (DDS) Market Size Overview by System
Architecture: 2021 VS 2025 VS 2032
6.2 Segment Introduction by System Architecture

6.2.1 Centralized DDS

6.2.2 Distributed DDS

6.2.3 Cloud-based DDS

6.2.4 Hybrid Architecture DDS
6.3 Market Segment by System Architecture

6.3.1 World Destination Dispatch System (DDS) Market Size by System Architecture
(2021-2026)

6.3.2 World Destination Dispatch System (DDS) Market Size by System Architecture
(2027-2032)

6.3.3 World Destination Dispatch System (DDS) Market Size Market Share by System
Architecture (2027-2032)

7 MARKET ANALYSIS BY MANUFACTURER TYPE

7.1 World Destination Dispatch System (DDS) Market Size Overview by Manufacturer
Type: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Manufacturer Type

7.2.1 Elevator Manufacturer DDS

7.2.2 Control System Supplier DDS

7.2.3 Smart Building Integration DDS
7.3 Market Segment by Manufacturer Type

7.3.1 World Destination Dispatch System (DDS) Market Size by Manufacturer Type
(2021-2026)

7.3.2 World Destination Dispatch System (DDS) Market Size by Manufacturer Type
(2027-2032)

7.3.3 World Destination Dispatch System (DDS) Market Size Market Share by
Manufacturer Type (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Destination Dispatch System (DDS) Market Size Overview by Application:
2021 VS 2025 VS 2032
8.2 Segment Introduction by Application

8.2.1 Office Buildings

8.2.2 Residential Buildings
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8.2.3 Hospitals

8.2.4 Others
8.3 Market Segment by Application

8.3.1 World Destination Dispatch System (DDS) Market Size by Application
(2021-2026)

8.3.2 World Destination Dispatch System (DDS) Market Size by Application
(2027-2032)

8.3.3 World Destination Dispatch System (DDS) Market Size Market Share by
Application (2021-2032)

9 COMPANY PROFILES

9.1 Schindler

9.1.1 Schindler Details

9.1.2 Schindler Major Business

9.1.3 Schindler Destination Dispatch System (DDS) Product and Services

9.1.4 Schindler Destination Dispatch System (DDS) Revenue, Gross Margin and
Market Share (2021-2026)

9.1.5 Schindler Recent Developments/Updates

9.1.6 Schindler Competitive Strengths & Weaknesses
9.2 Otis

9.2.1 Otis Details

9.2.2 Otis Major Business

9.2.3 Otis Destination Dispatch System (DDS) Product and Services

9.2.4 Otis Destination Dispatch System (DDS) Revenue, Gross Margin and Market
Share (2021-2026)

9.2.5 Otis Recent Developments/Updates

9.2.6 Otis Competitive Strengths & Weaknesses
9.3 KONE

9.3.1 KONE Details

9.3.2 KONE Major Business

9.3.3 KONE Destination Dispatch System (DDS) Product and Services

9.3.4 KONE Destination Dispatch System (DDS) Revenue, Gross Margin and Market
Share (2021-2026)

9.3.5 KONE Recent Developments/Updates

9.3.6 KONE Competitive Strengths & Weaknesses
9.4 Fujitec

9.4.1 Fujitec Details

9.4.2 Fujitec Major Business
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9.4.3 Fujitec Destination Dispatch System (DDS) Product and Services

9.4.4 Fujitec Destination Dispatch System (DDS) Revenue, Gross Margin and Market
Share (2021-2026)

9.4.5 Fujitec Recent Developments/Updates

9.4.6 Fujitec Competitive Strengths & Weaknesses
9.5 Elevator Products Corporation (EPCO)

9.5.1 Elevator Products Corporation (EPCO) Details

9.5.2 Elevator Products Corporation (EPCO) Major Business

9.5.3 Elevator Products Corporation (EPCO) Destination Dispatch System (DDS)
Product and Services

9.5.4 Elevator Products Corporation (EPCO) Destination Dispatch System (DDS)
Revenue, Gross Margin and Market Share (2021-2026)

9.5.5 Elevator Products Corporation (EPCO) Recent Developments/Updates

9.5.6 Elevator Products Corporation (EPCO) Competitive Strengths & Weaknesses
9.6 MoviLift

9.6.1 MoviLift Details

9.6.2 MoviLift Major Business

9.6.3 MoviLift Destination Dispatch System (DDS) Product and Services

9.6.4 MoviLift Destination Dispatch System (DDS) Revenue, Gross Margin and Market
Share (2021-2026)

9.6.5 MoviLift Recent Developments/Updates

9.6.6 MovilLift Competitive Strengths & Weaknesses
9.7 Thyssenkrupp

9.7.1 Thyssenkrupp Details

9.7.2 Thyssenkrupp Major Business

9.7.3 Thyssenkrupp Destination Dispatch System (DDS) Product and Services

9.7.4 Thyssenkrupp Destination Dispatch System (DDS) Revenue, Gross Margin and
Market Share (2021-2026)

9.7.5 Thyssenkrupp Recent Developments/Updates

9.7.6 Thyssenkrupp Competitive Strengths & Weaknesses
9.8 Sigma Elevator Company

9.8.1 Sigma Elevator Company Details

9.8.2 Sigma Elevator Company Major Business

9.8.3 Sigma Elevator Company Destination Dispatch System (DDS) Product and
Services

9.8.4 Sigma Elevator Company Destination Dispatch System (DDS) Revenue, Gross
Margin and Market Share (2021-2026)

9.8.5 Sigma Elevator Company Recent Developments/Updates

9.8.6 Sigma Elevator Company Competitive Strengths & Weaknesses
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9.9 Mitsubishi Electric

9.9.1 Mitsubishi Electric Details

9.9.2 Mitsubishi Electric Major Business

9.9.3 Mitsubishi Electric Destination Dispatch System (DDS) Product and Services

9.9.4 Mitsubishi Electric Destination Dispatch System (DDS) Revenue, Gross Margin
and Market Share (2021-2026)

9.9.5 Mitsubishi Electric Recent Developments/Updates

9.9.6 Mitsubishi Electric Competitive Strengths & Weaknesses
9.10 Toshiba

9.10.1 Toshiba Details

9.10.2 Toshiba Major Business

9.10.3 Toshiba Destination Dispatch System (DDS) Product and Services

9.10.4 Toshiba Destination Dispatch System (DDS) Revenue, Gross Margin and
Market Share (2021-2026)

9.10.5 Toshiba Recent Developments/Updates

9.10.6 Toshiba Competitive Strengths & Weaknesses
9.11 TK Elevator

9.11.1 TK Elevator Details

9.11.2 TK Elevator Major Business

9.11.3 TK Elevator Destination Dispatch System (DDS) Product and Services

9.11.4 TK Elevator Destination Dispatch System (DDS) Revenue, Gross Margin and
Market Share (2021-2026)

9.11.5 TK Elevator Recent Developments/Updates

9.11.6 TK Elevator Competitive Strengths & Weaknesses
9.12 Vantage Elevation

9.12.1 Vantage Elevation Details

9.12.2 Vantage Elevation Major Business

9.12.3 Vantage Elevation Destination Dispatch System (DDS) Product and Services

9.12.4 Vantage Elevation Destination Dispatch System (DDS) Revenue, Gross Margin
and Market Share (2021-2026)

9.12.5 Vantage Elevation Recent Developments/Updates

9.12.6 Vantage Elevation Competitive Strengths & Weaknesses
9.13 Microbiz Security Company

9.13.1 Microbiz Security Company Details

9.13.2 Microbiz Security Company Major Business

9.13.3 Microbiz Security Company Destination Dispatch System (DDS) Product and
Services

9.13.4 Microbiz Security Company Destination Dispatch System (DDS) Revenue,
Gross Margin and Market Share (2021-2026)
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9.13.5 Microbiz Security Company Recent Developments/Updates

9.13.6 Microbiz Security Company Competitive Strengths & Weaknesses
9.14 Hitachi

9.14.1 Hitachi Details

9.14.2 Hitachi Major Business

9.14.3 Hitachi Destination Dispatch System (DDS) Product and Services

9.14.4 Hitachi Destination Dispatch System (DDS) Revenue, Gross Margin and Market
Share (2021-2026)

9.14.5 Hitachi Recent Developments/Updates

9.14.6 Hitachi Competitive Strengths & Weaknesses
9.15 Orona Group

9.15.1 Orona Group Details

9.15.2 Orona Group Major Business

9.15.3 Orona Group Destination Dispatch System (DDS) Product and Services

9.15.4 Orona Group Destination Dispatch System (DDS) Revenue, Gross Margin and
Market Share (2021-2026)

9.15.5 Orona Group Recent Developments/Updates

9.15.6 Orona Group Competitive Strengths & Weaknesses
9.16 Kleemann

9.16.1 Kleemann Details

9.16.2 Kleemann Major Business

9.16.3 Kleemann Destination Dispatch System (DDS) Product and Services

9.16.4 Kleemann Destination Dispatch System (DDS) Revenue, Gross Margin and
Market Share (2021-2026)

9.16.5 Kleemann Recent Developments/Updates

9.16.6 Kleemann Competitive Strengths & Weaknesses
9.17 Nidec

9.17.1 Nidec Details

9.17.2 Nidec Major Business

9.17.3 Nidec Destination Dispatch System (DDS) Product and Services

9.17.4 Nidec Destination Dispatch System (DDS) Revenue, Gross Margin and Market
Share (2021-2026)

9.17.5 Nidec Recent Developments/Updates

9.17.6 Nidec Competitive Strengths & Weaknesses
9.18 Hyundai Elevator

9.18.1 Hyundai Elevator Details

9.18.2 Hyundai Elevator Major Business

9.18.3 Hyundai Elevator Destination Dispatch System (DDS) Product and Services

9.18.4 Hyundai Elevator Destination Dispatch System (DDS) Revenue, Gross Margin
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and Market Share (2021-2026)

9.18.5 Hyundai Elevator Recent Developments/Updates

9.18.6 Hyundai Elevator Competitive Strengths & Weaknesses
9.19 Taiwan Sanyo Elevator

9.19.1 Taiwan Sanyo Elevator Details

9.19.2 Taiwan Sanyo Elevator Major Business

9.19.3 Taiwan Sanyo Elevator Destination Dispatch System (DDS) Product and
Services
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