. +357 96 030922
Market Publishers info@marketpublishers.com

Global Customer Acquisition Software Market 2026 by
Company, Regions, Type and Application, Forecast to
2032

https://marketpublishers.com/r/GD94D6D00105EN.html
Date: October 2026

Pages: 127
Price: US$ 3,480.00 (Single User License)
ID: GD94D6D00105EN

According to our (Global Info Research) latest study, the global Customer Acquisition
Software market size was valued at US$ 2420 million in 2025 and is forecast to a
readjusted size of US$ 3935 million by 2032 with a CAGR of 7.4% during review period.

Customer Acquisition Software is a collection of digital tools that focus on the entire
process of discovering, reaching, and converting new customers for enterprises. By
integrating multi-channel data, automating marketing actions, and intelligently screening
and following up with customers, it helps enterprises efficiently identify potential
customers, reduce customer acquisition costs, and improve conversion efficiency. It has
the core characteristics of data-driven, full-link coverage, automated operation, and
precise reach, and is the core support for the digital transformation of enterprise
customer acquisition systems.

With the diversification of online and offline customer acquisition scenarios, single-
channel customer acquisition models are gradually becoming ineffective, and
omnichannel integration has become the core development direction for software.
Customer acquisition software is no longer limited to the management of a single online
channel, but integrates traffic entrances from all domains, including search engines,
social media, short video platforms, private traffic pools, offline events, and industry
exhibitions, to achieve data integration and unified management. For example, the
software can synchronize user interaction data from short video platforms, customer
consultation records from private communities, and form information from offline events
to the same database, building a 360° customer view; through unified user ID
identification, it can track customer behavior across different channels, clearly
understanding the entire path from "awareness" to "conversion." Simultaneously, the
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ability to link public and private domains becomes crucial. The software can
help enterprises efficiently retain public domain traffic (such as customers attracted by
platform advertising) to their private domains (WeChat Work, social groups), and
achieve lead nurturing and conversion through refined operations within the private
domain; it also supports private domain customer behavior data to feed back into public
domain advertising strategies, optimizing the accuracy of advertising and reducing
public domain customer acquisition costs. In addition, the compatibility of cross-platform
APl interfaces continues to improve, and the software can seamlessly connect with
mainstream e-commerce platforms, social platforms, and CRM systems to achieve
automated and smooth data flow.

This report is a detailed and comprehensive analysis for global Customer Acquisition
Software market. Both quantitative and qualitative analyses are presented by company,
by region & country, by Type and by Application. As the market is constantly changing,
this report explores the competition, supply and demand trends, as well as key factors
that contribute to its changing demands across many markets. Company profiles and
product examples of selected competitors, along with market share estimates of some
of the selected leaders for the year 2025, are provided.

Key Features:

Global Customer Acquisition Software market size and forecasts, in consumption value
($ Million), 2021-2032

Global Customer Acquisition Software market size and forecasts by region and country,
in consumption value ($ Million), 2021-2032

Global Customer Acquisition Software market size and forecasts, by Type and by
Application, in consumption value ($ Million), 2021-2032

Global Customer Acquisition Software market shares of main players, in revenue ($
Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries
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To assess the growth potential for Customer Acquisition Software

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
This report profiles key players in the global Customer Acquisition Software market
based on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include Salesforce, Adobe, Oracle, HubSpot, Zoho, GetResponse,
Mailchimp, Klaviyo, Drip, ActiveCampaign, etc.
This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Market segmentation

Customer Acquisition Software market is split by Type and by Application. For the
period 2021-2032, the growth among segments provides accurate calculations and
forecasts for Consumption Value by Type and by Application. This analysis can help
you expand your business by targeting qualified niche markets.

Market segment by Type
Cloud-based

On-premises

Market segment by Customer
B2B Customers
B2C Customers

Others
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Market segment by Technology
Artificial Intelligence Driven
Internet of Things Driven
Big Data Driven

Others

Market segment by Application
SMEs

Large Enterprises

Market segment by players, this report covers
Salesforce
Adobe
Oracle
HubSpot
Zoho
GetResponse
Mailchimp

Klaviyo
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Drip
ActiveCampaign
Braze

Constant Contact
Drift

Outgrow

Buffer

ConvertKit

Market segment by regions, regional analysis covers
North America (United States, Canada and Mexico)
Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13
chapters:

Chapter 1, to describe Customer Acquisition Software product scope, market overview,
market estimation caveats and base year.

Chapter 2, to profile the top players of Customer Acquisition Software, with revenue,
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gross margin, and global market share of Customer Acquisition Software from 2021 to
2026.

Chapter 3, the Customer Acquisition Software competitive situation, revenue, and global
market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2021 to 2026.and
Customer Acquisition Software market forecast, by regions, by Type and by Application,
with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Customer
Acquisition Software.

Chapter 13, to describe Customer Acquisition Software research findings and
conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of Customer Acquisition Software by Type

1.3.1 Overview: Global Customer Acquisition Software Market Size by Type: 2021
Versus 2025 Versus 2032

1.3.2 Global Customer Acquisition Software Consumption Value Market Share by
Type in 2025

1.3.3 Cloud-based

1.3.4 On-premises
1.4 Classification of Customer Acquisition Software by Customer

1.4.1 Overview: Global Customer Acquisition Software Market Size by Customer: 2021
Versus 2025 Versus 2032

1.4.2 Global Customer Acquisition Software Consumption Value Market Share by
Customer in 2025

1.4.3 B2B Customers

1.4.4 B2C Customers

1.4.5 Others
1.5 Classification of Customer Acquisition Software by Technology

1.5.1 Overview: Global Customer Acquisition Software Market Size by Technology:
2021 Versus 2025 Versus 2032

1.5.2 Global Customer Acquisition Software Consumption Value Market Share by
Technology in 2025

1.5.3 Avrtificial Intelligence Driven

1.5.4 Internet of Things Driven

1.5.5 Big Data Driven

1.5.6 Others
1.6 Global Customer Acquisition Software Market by Application

1.6.1 Overview: Global Customer Acquisition Software Market Size by Application:
2021 Versus 2025 Versus 2032

1.6.2 SMEs

1.6.3 Large Enterprises
1.7 Global Customer Acquisition Software Market Size & Forecast
1.8 Global Customer Acquisition Software Market Size and Forecast by Region

1.8.1 Global Customer Acquisition Software Market Size by Region: 2021 VS 2025 VS
2032
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1.8.2 Global Customer Acquisition Software Market Size by Region, (2021-2032)

1.8.3 North America Customer Acquisition Software Market Size and Prospect
(2021-2032)

1.8.4 Europe Customer Acquisition Software Market Size and Prospect (2021-2032)

1.8.5 Asia-Pacific Customer Acquisition Software Market Size and Prospect
(2021-2032)

1.8.6 South America Customer Acquisition Software Market Size and Prospect
(2021-2032)

1.8.7 Middle East & Africa Customer Acquisition Software Market Size and Prospect
(2021-2032)

2 COMPANY PROFILES

2.1 Salesforce

2.1.1 Salesforce Details

2.1.2 Salesforce Major Business

2.1.3 Salesforce Customer Acquisition Software Product and Solutions

2.1.4 Salesforce Customer Acquisition Software Revenue, Gross Margin and Market
Share (2021-2026)

2.1.5 Salesforce Recent Developments and Future Plans
2.2 Adobe

2.2.1 Adobe Detalls

2.2.2 Adobe Major Business

2.2.3 Adobe Customer Acquisition Software Product and Solutions

2.2.4 Adobe Customer Acquisition Software Revenue, Gross Margin and Market Share
(2021-2026)

2.2.5 Adobe Recent Developments and Future Plans
2.3 Oracle

2.3.1 Oracle Details

2.3.2 Oracle Major Business

2.3.3 Oracle Customer Acquisition Software Product and Solutions

2.3.4 Oracle Customer Acquisition Software Revenue, Gross Margin and Market
Share (2021-2026)

2.3.5 Oracle Recent Developments and Future Plans
2.4 HubSpot

2.4.1 HubSpot Details

2.4.2 HubSpot Major Business

2.4.3 HubSpot Customer Acquisition Software Product and Solutions

2.4.4 HubSpot Customer Acquisition Software Revenue, Gross Margin and Market
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Share (2021-2026)

2.4.5 HubSpot Recent Developments and Future Plans
2.5 Zoho

2.5.1 Zoho Details

2.5.2 Zoho Major Business

2.5.3 Zoho Customer Acquisition Software Product and Solutions

2.5.4 Zoho Customer Acquisition Software Revenue, Gross Margin and Market Share
(2021-2026)

2.5.5 Zoho Recent Developments and Future Plans
2.6 GetResponse

2.6.1 GetResponse Details

2.6.2 GetResponse Major Business

2.6.3 GetResponse Customer Acquisition Software Product and Solutions

2.6.4 GetResponse Customer Acquisition Software Revenue, Gross Margin and
Market Share (2021-2026)

2.6.5 GetResponse Recent Developments and Future Plans
2.7 Mailchimp

2.7.1 Mailchimp Details

2.7.2 Mailchimp Major Business

2.7.3 Mailchimp Customer Acquisition Software Product and Solutions

2.7.4 Mailchimp Customer Acquisition Software Revenue, Gross Margin and Market
Share (2021-2026)

2.7.5 Mailchimp Recent Developments and Future Plans
2.8 Klaviyo

2.8.1 Klaviyo Details

2.8.2 Klaviyo Major Business

2.8.3 Klaviyo Customer Acquisition Software Product and Solutions

2.8.4 Klaviyo Customer Acquisition Software Revenue, Gross Margin and Market
Share (2021-2026)

2.8.5 Klaviyo Recent Developments and Future Plans
2.9 Drip

2.9.1 Drip Details

2.9.2 Drip Major Business

2.9.3 Drip Customer Acquisition Software Product and Solutions

2.9.4 Drip Customer Acquisition Software Revenue, Gross Margin and Market Share
(2021-2026)

2.9.5 Drip Recent Developments and Future Plans
2.10 ActiveCampaign

2.10.1 ActiveCampaign Details
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2.10.2 ActiveCampaign Major Business

2.10.3 ActiveCampaign Customer Acquisition Software Product and Solutions

2.10.4 ActiveCampaign Customer Acquisition Software Revenue, Gross Margin and
Market Share (2021-2026)

2.10.5 ActiveCampaign Recent Developments and Future Plans
2.11 Braze

2.11.1 Braze Details

2.11.2 Braze Major Business

2.11.3 Braze Customer Acquisition Software Product and Solutions

2.11.4 Braze Customer Acquisition Software Revenue, Gross Margin and Market
Share (2021-2026)

2.11.5 Braze Recent Developments and Future Plans
2.12 Constant Contact

2.12.1 Constant Contact Details

2.12.2 Constant Contact Major Business

2.12.3 Constant Contact Customer Acquisition Software Product and Solutions

2.12.4 Constant Contact Customer Acquisition Software Revenue, Gross Margin and
Market Share (2021-2026)

2.12.5 Constant Contact Recent Developments and Future Plans
2.13 Dirift

2.13.1 Drift Details

2.13.2 Drift Major Business

2.13.3 Drift Customer Acquisition Software Product and Solutions

2.13.4 Drift Customer Acquisition Software Revenue, Gross Margin and Market Share
(2021-2026)

2.13.5 Drift Recent Developments and Future Plans
2.14 Outgrow

2.14.1 Outgrow Details

2.14.2 Outgrow Major Business

2.14.3 Outgrow Customer Acquisition Software Product and Solutions

2.14.4 Outgrow Customer Acquisition Software Revenue, Gross Margin and Market
Share (2021-2026)

2.14.5 Outgrow Recent Developments and Future Plans
2.15 Buffer

2.15.1 Buffer Details

2.15.2 Buffer Major Business

2.15.3 Buffer Customer Acquisition Software Product and Solutions

2.15.4 Buffer Customer Acquisition Software Revenue, Gross Margin and Market
Share (2021-2026)

Global Customer Acquisition Software Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/business_services/advertising/global-customer-acquisition-software-market-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

2.15.5 Buffer Recent Developments and Future Plans
2.16 ConvertKit
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2.16.3 ConvertKit Customer Acquisition Software Product and Solutions

2.16.4 ConvertKit Customer Acquisition Software Revenue, Gross Margin and Market
Share (2021-2026)
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