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According to our (Global Info Research) latest study, the global CRM for Law Firms
market size was valued at US$ million in 2024 and is forecast to a readjusted size of
USD million by 2031 with a CAGR of %during review period.

Customer Relationship Management software helps law firms build strong relationships
with their current and potential clients through efficient and organized processes. Legal
CRM software helps ensure no clients or opportunities slip through the cracks. CRM for
lawyers is used to manage business development functions, including client intake,
scheduling, follow-ups, revenue tracking, etc. It streamlines the client intake process
and gives you the ability to turn potential new clients into retained clients.

Customer Relationship Management (CRM) systems for law firms are software
solutions designed to help legal professionals manage client relationships, case
information, communication, and business development efforts. Here are potential
drivers that could influence the CRM for Law Firms market:

Client-Centric Approach: Law firms are increasingly adopting client-centric strategies to
provide better services, and CRM systems assist in maintaining strong client
relationships.

Client Expectations: Clients expect personalized and responsive services. CRM
systems help law firms deliver tailored solutions and prompt communication.

Case Management: CRM systems streamline case management, allowing legal
professionals to organize and access case-related information efficiently.

Efficient Communication: CRM systems centralize client communication history,
ensuring consistent and efficient interactions across the firm.

Business Development: CRM tools aid law firms in identifying potential clients, tracking
leads, and managing marketing and business development efforts.

Data-driven Decision Making: CRM systems provide data insights on client preferences,
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case progress, and business performance, supporting informed decisions.
Cross-Selling and Upselling: CRM systems help law firms identify opportunities for
cross-selling services to existing clients, increasing revenue streams.
Document Management: Integration with document management systems enables easy
access to legal documents related to cases and clients.
Time and Billing Tracking: CRM systems integrated with billing systems assist in
accurate time tracking, billing, and invoicing processes.
Automation: CRM systems automate tasks such as appointment scheduling, follow-ups,
and reminders, improving operational efficiency.
Enhanced Collaboration: CRM systems facilitate collaboration among legal teams by
sharing client information, case updates, and communication history.
Regulatory Compliance: Law firms need to adhere to legal and ethical standards. CRM
systems help ensure compliance by organizing client data securely.
Remote Work: The ability of CRM systems to centralize information allows legal
professionals to work remotely while maintaining seamless communication.
Client Retention: CRM systems enable law firms to better understand client needs,
improving client satisfaction and retention rates.
Market Competition: As law firms seek competitive advantages, implementing CRM
systems becomes essential to stand out in the market.
Client Data Security: CRM systems offer security measures to protect sensitive client
information, maintaining client trust.
Globalization: As law firms expand their services globally, CRM systems help manage
international clients, time zones, and communication.
Technological Advancements: Ongoing developments in CRM technology enhance
features, user experience, and integration capabilities.

This report is a detailed and comprehensive analysis for global CRM for Law Firms
market. Both quantitative and qualitative analyses are presented by company, by region
& country, by Type and by Application. As the market is constantly changing, this report
explores the competition, supply and demand trends, as well as key factors that
contribute to its changing demands across many markets. Company profiles and
product examples of selected competitors, along with market share estimates of some
of the selected leaders for the year 2025, are provided.

Key Features:

Global CRM for Law Firms market size and forecasts, in consumption value ($ Million),
2020-2031
Global CRM for Law Firms market size and forecasts by region and country, in
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consumption value ($ Million), 2020-2031

Global CRM for Law Firms market size and forecasts, by Type and by Application, in
consumption value ($ Million), 2020-2031

Global CRM for Law Firms market shares of main players, in revenue ($ Million),
2020-2025

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for CRM for Law Firms

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace

This report profiles key players in the global CRM for Law Firms market based on the
following parameters - company overview, revenue, gross margin, product portfolio,
geographical presence, and key developments. Key companies covered as a part of
this study include Lawmatics, Clio (Themis Solutions), Law Ruler, AbacusNext,
LexisNexis, Freshsales, CASEpeer, LawGro, Litify, HubSpot, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Market segmentation

CRM for Law Firms market is split by Type and by Application. For the period
2020-2031, the growth among segments provides accurate calculations and forecasts
for Consumption Value by Type and by Application. This analysis can help you expand
your business by targeting qualified niche markets.

Market segment by Type
- Cloud-based
- On-premises

Market segment by Application
- Large Law Firm

- Small and Medium Law Firms
- Others

Market segment by players, this report covers
- Lawmatics
- Clio (Themis Solutions)
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- Law Ruler
- AbacusNext
- LexisNexis
- Freshsales
- CASEpeer
- LawGro

- Litify

- HubSpot

- Interaction
- Zoho

- Salesforce
- Pipedrive

- Bitrix24

- Lawyerist
- Matterly

- CloudLex

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)

Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes a total of 13 chapters:
Chapter 1, to describe CRM for Law Firms product scope, market overview, market
estimation caveats and base year.

Chapter 2, to profile the top players of CRM for Law Firms, with revenue, gross margin,
and global market share of CRM for Law Firms from 2020 to 2025.

Chapter 3, the CRM for Law Firms competitive situation, revenue, and global market
share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
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consumption value and growth rate by Type, by Application, from 2020 to 2031
Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2020 to 2025.and CRM
for Law Firms market forecast, by regions, by Type and by Application, with
consumption value, from 2026 to 2031.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of CRM for Law
Firms.

Chapter 13, to describe CRM for Law Firms research findings and conclusion.

Global CRM for Law Firms Market 2025 by Company, Regions, Type and Application, Forecast to 2031


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-crm-4-law-firms-market-2022-by-company-regions-type-n-application-forecast-to-2028.html

. +357 96 030922
Market Publishers info@marketpublishers.com

1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of CRM for Law Firms by Type
1.3.1 Overview: Global CRM for Law Firms Market Size by Type: 2020 Versus 2024
Versus 2031
1.3.2 Global CRM for Law Firms Consumption Value Market Share by Type in 2024
1.3.3 Cloud-based
1.3.4 On-premises
1.4 Global CRM for Law Firms Market by Application
1.4.1 Overview: Global CRM for Law Firms Market Size by Application: 2020 Versus
2024 Versus 2031
1.4.2 Large Law Firm
1.4.3 Small and Medium Law Firms
1.4.4 Others
1.5 Global CRM for Law Firms Market Size & Forecast
1.6 Global CRM for Law Firms Market Size and Forecast by Region
1.6.1 Global CRM for Law Firms Market Size by Region: 2020 VS 2024 VS 2031
1.6.2 Global CRM for Law Firms Market Size by Region, (2020-2031)
1.6.3 North America CRM for Law Firms Market Size and Prospect (2020-2031)
1.6.4 Europe CRM for Law Firms Market Size and Prospect (2020-2031)
1.6.5 Asia-Pacific CRM for Law Firms Market Size and Prospect (2020-2031)
1.6.6 South America CRM for Law Firms Market Size and Prospect (2020-2031)
1.6.7 Middle East & Africa CRM for Law Firms Market Size and Prospect (2020-2031)

2 COMPANY PROFILES

2.1 Lawmatics

2.1.1 Lawmatics Details

2.1.2 Lawmatics Major Business

2.1.3 Lawmatics CRM for Law Firms Product and Solutions

2.1.4 Lawmatics CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.1.5 Lawmatics Recent Developments and Future Plans
2.2 Clio (Themis Solutions)

2.2.1 Clio (Themis Solutions) Details
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2.2.2 Clio (Themis Solutions) Major Business

2.2.3 Clio (Themis Solutions) CRM for Law Firms Product and Solutions

2.2.4 Clio (Themis Solutions) CRM for Law Firms Revenue, Gross Margin and Market
Share (2020-2025)

2.2.5 Clio (Themis Solutions) Recent Developments and Future Plans
2.3 Law Ruler

2.3.1 Law Ruler Details

2.3.2 Law Ruler Major Business

2.3.3 Law Ruler CRM for Law Firms Product and Solutions

2.3.4 Law Ruler CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.3.5 Law Ruler Recent Developments and Future Plans
2.4 AbacusNext

2.4.1 AbacusNext Details

2.4.2 AbacusNext Major Business

2.4.3 AbacusNext CRM for Law Firms Product and Solutions

2.4.4 AbacusNext CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.4.5 AbacusNext Recent Developments and Future Plans
2.5 LexisNexis

2.5.1 LexisNexis Details

2.5.2 LexisNexis Major Business

2.5.3 LexisNexis CRM for Law Firms Product and Solutions

2.5.4 LexisNexis CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.5.5 LexisNexis Recent Developments and Future Plans
2.6 Freshsales

2.6.1 Freshsales Details

2.6.2 Freshsales Major Business

2.6.3 Freshsales CRM for Law Firms Product and Solutions

2.6.4 Freshsales CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.6.5 Freshsales Recent Developments and Future Plans
2.7 CASEpeer

2.7.1 CASEpeer Details

2.7.2 CASEpeer Major Business

2.7.3 CASEpeer CRM for Law Firms Product and Solutions

2.7.4 CASEpeer CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)
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2.7.5 CASEpeer Recent Developments and Future Plans
2.8 LawGro

2.8.1 LawGro Details

2.8.2 LawGro Major Business

2.8.3 LawGro CRM for Law Firms Product and Solutions

2.8.4 LawGro CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.8.5 LawGro Recent Developments and Future Plans
2.9 Litify

2.9.1 Litify Details

2.9.2 Litify Major Business

2.9.3 Litify CRM for Law Firms Product and Solutions

2.9.4 Litity CRM for Law Firms Revenue, Gross Margin and Market Share (2020-2025)

2.9.5 Litify Recent Developments and Future Plans
2.10 HubSpot

2.10.1 HubSpot Details

2.10.2 HubSpot Major Business

2.10.3 HubSpot CRM for Law Firms Product and Solutions

2.10.4 HubSpot CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.10.5 HubSpot Recent Developments and Future Plans
2.11 Interaction

2.11.1 Interaction Details

2.11.2 Interaction Major Business

2.11.3 Interaction CRM for Law Firms Product and Solutions

2.11.4 Interaction CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.11.5 Interaction Recent Developments and Future Plans
2.12 Zoho

2.12.1 Zoho Details

2.12.2 Zoho Major Business

2.12.3 Zoho CRM for Law Firms Product and Solutions

2.12.4 Zoho CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.12.5 Zoho Recent Developments and Future Plans
2.13 Salesforce

2.13.1 Salesforce Details

2.13.2 Salesforce Major Business

2.13.3 Salesforce CRM for Law Firms Product and Solutions
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2.13.4 Salesforce CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.13.5 Salesforce Recent Developments and Future Plans
2.14 Pipedrive

2.14.1 Pipedrive Details

2.14.2 Pipedrive Major Business

2.14.3 Pipedrive CRM for Law Firms Product and Solutions

2.14.4 Pipedrive CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.14.5 Pipedrive Recent Developments and Future Plans
2.15 Bitrix24

2.15.1 Bitrix24 Details

2.15.2 Bitrix24 Major Business

2.15.3 Bitrix24 CRM for Law Firms Product and Solutions

2.15.4 Bitrix24 CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.15.5 Bitrix24 Recent Developments and Future Plans
2.16 Lawyerist

2.16.1 Lawyerist Details

2.16.2 Lawyerist Major Business

2.16.3 Lawyerist CRM for Law Firms Product and Solutions

2.16.4 Lawyerist CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.16.5 Lawyerist Recent Developments and Future Plans
2.17 Matterly

2.17.1 Matterly Details

2.17.2 Matterly Major Business

2.17.3 Matterly CRM for Law Firms Product and Solutions

2.17.4 Matterly CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.17.5 Matterly Recent Developments and Future Plans
2.18 CloudLex

2.18.1 CloudLex Detalils

2.18.2 CloudLex Major Business

2.18.3 CloudLex CRM for Law Firms Product and Solutions

2.18.4 CloudLex CRM for Law Firms Revenue, Gross Margin and Market Share
(2020-2025)

2.18.5 CloudLex Recent Developments and Future Plans
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3 MARKET COMPETITION, BY PLAYERS

3.1 Global CRM for Law Firms Revenue and Share by Players (2020-2025)
3.2 Market Share Analysis (2024)

3.2.1 Market Share of CRM for Law Firms by Company Revenue

3.2.2 Top 3 CRM for Law Firms Players Market Share in 2024

3.2.3 Top 6 CRM for Law Firms Players Market Share in 2024
3.3 CRM for Law Firms Market: Overall Company Footprint Analysis

3.3.1 CRM for Law Firms Market: Region Footprint

3.3.2 CRM for Law Firms Market: Company Product Type Footprint

3.3.3 CRM for Law Firms Market: Company Product Application Footprint
3.4 New Market Entrants and Barriers to Market Entry
3.5 Mergers, Acquisition, Agreements, and Collaborations

4 MARKET SIZE SEGMENT BY TYPE

4.1 Global CRM for Law Firms Consumption Value and Market Share by Type
(2020-2025)
4.2 Global CRM for Law Firms Market Forecast by Type (2026-2031)

5 MARKET SIZE SEGMENT BY APPLICATION

5.1 Global CRM for Law Firms Consumption Value Market Share by Application
(2020-2025)
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6 NORTH AMERICA

6.1 North America CRM for Law Firms Consumption Value by Type (2020-2031)
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7 EUROPE

7.1 Europe CRM for Law Firms Consumption Value by Type (2020-2031)
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