. +357 96 030922
Market Publishers info@marketpublishers.com

Global Conversation Intelligence Tools Market 2026 by
Company, Regions, Type and Application, Forecast to
2032

https://marketpublishers.com/r/G8DF2B69E92EEN.html
Date: October 2026

Pages: 180
Price: US$ 3,480.00 (Single User License)
ID: GBDF2B69E92EEN

According to our (Global Info Research) latest study, the global Conversation
Intelligence Tools market size was valued at US$ 1819 million in 2025 and is forecast to
a readjusted size of US$ 3527 million by 2032 with a CAGR of 10.0% during review
period.

Conversation Intelligence Tools are Al-powered software solutions that use natural
language processing (NLP) to capture, transcribe, and analyze voice or text-based
conversations. These tools are commonly used in sales, customer service, marketing,
and recruitment to extract key insights such as keywords, sentiment, intent, and
engagement patterns. By turning conversations into actionable data, they help
businesses better understand customer needs, improve team performance, optimize
communication strategies, and make informed decisions. Often integrated with CRM
and call center platforms, these tools enable data-driven conversation management.

Drivers:

Growing Demand for Sales Enablement Tools: Organizations increasingly leverage
conversation intelligence platforms to analyze sales calls, improve coaching, and boost
team productivity.

Al and NLP Advancements: Rapid development in artificial intelligence (Al) and natural
language processing (NLP) technologies enhances the capabilities of these platforms to
deliver deep insights from voice and text interactions.

Remote Work and Virtual Selling: The rise of remote work has accelerated the need for

Global Conversation Intelligence Tools Market 2026 by Company, Regions, Type and Application, Forecast to 2032


https://marketpublishers.com/report/it-technology/other-ict-n-software/global-conversation-intelligence-tools-market-2023-by-company-regions-type-n-application-forecast-to-2029.html

. +357 96 030922
Market Publishers info@marketpublishers.com

tools that monitor, transcribe, and analyze virtual conversations across
communication channels.

Customer Experience Optimization: Businesses use conversation intelligence to better
understand customer sentiment and preferences, enabling improved service and
engagement strategies.

Challenges:

Data Privacy and Compliance Concerns: Storing and analyzing voice data can pose
regulatory challenges, especially in sectors governed by strict data protection laws.

Integration Complexity: Difficulty integrating conversation intelligence tools with existing
CRM, call center, or communication platforms can hinder adoption.

High Implementation Costs: Small and mid-sized enterprises may struggle with the
initial investment and ongoing operational costs.

Accuracy and Contextual Understanding: Despite advances in Al, misinterpretation of
accents, dialects, or nuanced language remains a technological hurdle.

This report is a detailed and comprehensive analysis for global Conversation
Intelligence Tools market. Both quantitative and qualitative analyses are presented by
company, by region & country, by Type and by Application. As the market is constantly
changing, this report explores the competition, supply and demand trends, as well as
key factors that contribute to its changing demands across many markets. Company
profiles and product examples of selected competitors, along with market share
estimates of some of the selected leaders for the year 2025, are provided.

Key Features:

Global Conversation Intelligence Tools market size and forecasts, in consumption value
($ Million), 2021-2032

Global Conversation Intelligence Tools market size and forecasts by region and country,
in consumption value ($ Million), 2021-2032

Global Conversation Intelligence Tools market size and forecasts, by Type and by
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Application, in consumption value ($ Million), 2021-2032
Global Conversation Intelligence Tools market shares of main players, in revenue ($

Million), 2021-2026

The Primary Objectives in This Report Are:

To determine the size of the total market opportunity of global and key countries

To assess the growth potential for Conversation Intelligence Tools

To forecast future growth in each product and end-use market

To assess competitive factors affecting the marketplace
This report profiles key players in the global Conversation Intelligence Tools market
based on the following parameters - company overview, revenue, gross margin, product
portfolio, geographical presence, and key developments. Key companies covered as a
part of this study include Gong.io, Chorus.ai (Zoominfo), SalesLoft, CallRail,
Revenue.io, Jiminny, Invoca, Allego, Tethr, Observe.ai, etc.
This report also provides key insights about market drivers, restraints, opportunities,

new product launches or approvals.

Market segmentation

Conversation Intelligence Tools market is split by Type and by Application. For the
period 2021-2032, the growth among segments provides accurate calculations and
forecasts for Consumption Value by Type and by Application. This analysis can help
you expand your business by targeting qualified niche markets.

Market segment by Type

Cloud Based
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On-premises

Market segment by Application
SMEs

Large Enterprises

Market segment by players, this report covers
Gong.io
Chorus.ai (ZoomInfo)
SalesLoft
CallRail
Revenue.io
Jiminny
Invoca
Allego
Tethr
Observe.ai
CallMiner
Avoma

Mindtickle
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Salesken

Baidu

Alibaba Cloud

Tencent

Huawei

Iflytek

Al Speech Co., Ltd.

BYAI Technology Co., Ltd

ZhiZhen smart

Shenzhen Zhuiyi Technology Co., Ltd.
Nanjing Star Bat Technology Co., Ltd.
Zhujian Intelligent Technology (Shanghai) Co., Ltd.
Enthu.Al

ExecVision

Voyc

LivePerson

Clari Copilot

Market segment by regions, regional analysis covers

North America (United States, Canada and Mexico)
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Europe (Germany, France, UK, Russia, Italy and Rest of Europe)

Asia-Pacific (China, Japan, South Korea, India, Southeast Asia and Rest of Asia-
Pacific)

South America (Brazil, Rest of South America)

Middle East & Africa (Turkey, Saudi Arabia, UAE, Rest of Middle East & Africa)

The content of the study subjects, includes atotal of 13
chapters:

Chapter 1, to describe Conversation Intelligence Tools product scope, market overview,
market estimation caveats and base year.

Chapter 2, to profile the top players of Conversation Intelligence Tools, with revenue,
gross margin, and global market share of Conversation Intelligence Tools from 2021 to
2026.

Chapter 3, the Conversation Intelligence Tools competitive situation, revenue, and
global market share of top players are analyzed emphatically by landscape contrast.

Chapter 4 and 5, to segment the market size by Type and by Application, with
consumption value and growth rate by Type, by Application, from 2021 to 2032.

Chapter 6, 7, 8, 9, and 10, to break the market size data at the country level, with
revenue and market share for key countries in the world, from 2021 to 2026.and
Conversation Intelligence Tools market forecast, by regions, by Type and by
Application, with consumption value, from 2027 to 2032.

Chapter 11, market dynamics, drivers, restraints, trends, Porters Five Forces analysis.

Chapter 12, the key raw materials and key suppliers, and industry chain of Conversation
Intelligence Tools.

Chapter 13, to describe Conversation Intelligence Tools research findings and
conclusion.
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1 MARKET OVERVIEW

1.1 Product Overview and Scope
1.2 Market Estimation Caveats and Base Year
1.3 Classification of Conversation Intelligence Tools by Type

1.3.1 Overview: Global Conversation Intelligence Tools Market Size by Type: 2021
Versus 2025 Versus 2032

1.3.2 Global Conversation Intelligence Tools Consumption Value Market Share by
Type in 2025

1.3.3 Cloud Based

1.3.4 On-premises
1.4 Global Conversation Intelligence Tools Market by Application

1.4.1 Overview: Global Conversation Intelligence Tools Market Size by Application:
2021 Versus 2025 Versus 2032

1.4.2 SMEs

1.4.3 Large Enterprises
1.5 Global Conversation Intelligence Tools Market Size & Forecast
1.6 Global Conversation Intelligence Tools Market Size and Forecast by Region

1.6.1 Global Conversation Intelligence Tools Market Size by Region: 2021 VS 2025
VS 2032

1.6.2 Global Conversation Intelligence Tools Market Size by Region, (2021-2032)

1.6.3 North America Conversation Intelligence Tools Market Size and Prospect
(2021-2032)

1.6.4 Europe Conversation Intelligence Tools Market Size and Prospect (2021-2032)

1.6.5 Asia-Pacific Conversation Intelligence Tools Market Size and Prospect
(2021-2032)

1.6.6 South America Conversation Intelligence Tools Market Size and Prospect
(2021-2032)

1.6.7 Middle East & Africa Conversation Intelligence Tools Market Size and Prospect
(2021-2032)

2 COMPANY PROFILES

2.1 Gong.io
2.1.1 Gong.io Details
2.1.2 Gong.io Major Business
2.1.3 Gong.io Conversation Intelligence Tools Product and Solutions
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2.1.4 Gong.io Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.1.5 Gong.io Recent Developments and Future Plans
2.2 Chorus.ai (ZoomInfo)

2.2.1 Chorus.ai (Zoominfo) Details

2.2.2 Chorus.ai (Zoominfo) Major Business

2.2.3 Chorus.ai (ZoomlInfo) Conversation Intelligence Tools Product and Solutions

2.2.4 Chorus.ai (Zoominfo) Conversation Intelligence Tools Revenue, Gross Margin
and Market Share (2021-2026)

2.2.5 Chorus.ai (Zoominfo) Recent Developments and Future Plans
2.3 SalesLoft

2.3.1 SalesLoft Details

2.3.2 SalesLoft Major Business

2.3.3 SalesLoft Conversation Intelligence Tools Product and Solutions

2.3.4 SalesLoft Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.3.5 SalesLoft Recent Developments and Future Plans
2.4 Callrail

2.4.1 CallRail Details

2.4.2 CallRail Major Business

2.4.3 CallRail Conversation Intelligence Tools Product and Solutions

2.4.4 CallRail Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.4.5 CallRail Recent Developments and Future Plans
2.5 Revenue.io

2.5.1 Revenue.io Details

2.5.2 Revenue.io Major Business

2.5.3 Revenue.io Conversation Intelligence Tools Product and Solutions

2.5.4 Revenue.io Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.5.5 Revenue.io Recent Developments and Future Plans
2.6 Jiminny

2.6.1 Jiminny Details

2.6.2 Jiminny Major Business

2.6.3 Jiminny Conversation Intelligence Tools Product and Solutions

2.6.4 Jiminny Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.6.5 Jiminny Recent Developments and Future Plans
2.7 Invoca
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2.7.1 Invoca Details

2.7.2 Invoca Major Business

2.7.3 Invoca Conversation Intelligence Tools Product and Solutions

2.7.4 Invoca Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.7.5 Invoca Recent Developments and Future Plans
2.8 Allego

2.8.1 Allego Details

2.8.2 Allego Major Business

2.8.3 Allego Conversation Intelligence Tools Product and Solutions

2.8.4 Allego Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.8.5 Allego Recent Developments and Future Plans
2.9 Tethr

2.9.1 Tethr Details

2.9.2 Tethr Major Business

2.9.3 Tethr Conversation Intelligence Tools Product and Solutions

2.9.4 Tethr Conversation Intelligence Tools Revenue, Gross Margin and Market Share
(2021-2026)

2.9.5 Tethr Recent Developments and Future Plans
2.10 Observe.ai

2.10.1 Observe.ai Details

2.10.2 Observe.ai Major Business

2.10.3 Observe.ai Conversation Intelligence Tools Product and Solutions

2.10.4 Observe.ai Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.10.5 Observe.ai Recent Developments and Future Plans
2.11 CallMiner

2.11.1 CallMiner Detalils

2.11.2 CallMiner Major Business

2.11.3 CallMiner Conversation Intelligence Tools Product and Solutions

2.11.4 CallMiner Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.11.5 CallMiner Recent Developments and Future Plans
2.12 Avoma

2.12.1 Avoma Details

2.12.2 Avoma Major Business

2.12.3 Avoma Conversation Intelligence Tools Product and Solutions

2.12.4 Avoma Conversation Intelligence Tools Revenue, Gross Margin and Market
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Share (2021-2026)

2.12.5 Avoma Recent Developments and Future Plans
2.13 Mindtickle

2.13.1 Mindtickle Details

2.13.2 Mindtickle Major Business

2.13.3 Mindtickle Conversation Intelligence Tools Product and Solutions

2.13.4 Mindtickle Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.13.5 Mindtickle Recent Developments and Future Plans
2.14 Salesken

2.14.1 Salesken Details

2.14.2 Salesken Major Business

2.14.3 Salesken Conversation Intelligence Tools Product and Solutions

2.14.4 Salesken Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.14.5 Salesken Recent Developments and Future Plans
2.15 Baidu

2.15.1 Baidu Details

2.15.2 Baidu Major Business

2.15.3 Baidu Conversation Intelligence Tools Product and Solutions

2.15.4 Baidu Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.15.5 Baidu Recent Developments and Future Plans
2.16 Alibaba Cloud

2.16.1 Alibaba Cloud Details

2.16.2 Alibaba Cloud Major Business

2.16.3 Alibaba Cloud Conversation Intelligence Tools Product and Solutions

2.16.4 Alibaba Cloud Conversation Intelligence Tools Revenue, Gross Margin and
Market Share (2021-2026)

2.16.5 Alibaba Cloud Recent Developments and Future Plans
2.17 Tencent

2.17.1 Tencent Details

2.17.2 Tencent Major Business

2.17.3 Tencent Conversation Intelligence Tools Product and Solutions

2.17.4 Tencent Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.17.5 Tencent Recent Developments and Future Plans
2.18 Huawei

2.18.1 Huawei Details
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2.18.2 Huawei Major Business

2.18.3 Huawei Conversation Intelligence Tools Product and Solutions

2.18.4 Huawei Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.18.5 Huawei Recent Developments and Future Plans
2.19 Iflytek

2.19.1 Iflytek Details

2.19.2 Iflytek Major Business

2.19.3 Iflytek Conversation Intelligence Tools Product and Solutions

2.19.4 Iflytek Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.19.5 Iflytek Recent Developments and Future Plans
2.20 Al Speech Co., Ltd.

2.20.1 Al Speech Co., Ltd. Details

2.20.2 Al Speech Co., Ltd. Major Business

2.20.3 Al Speech Co., Ltd. Conversation Intelligence Tools Product and Solutions

2.20.4 Al Speech Co., Ltd. Conversation Intelligence Tools Revenue, Gross Margin
and Market Share (2021-2026)

2.20.5 Al Speech Co., Ltd. Recent Developments and Future Plans
2.21 BYAI Technology Co., Ltd

2.21.1 BYAI Technology Co., Ltd Details

2.21.2 BYAI Technology Co., Ltd Major Business

2.21.3 BYAI Technology Co., Ltd Conversation Intelligence Tools Product and
Solutions

2.21.4 BYAI Technology Co., Ltd Conversation Intelligence Tools Revenue, Gross
Margin and Market Share (2021-2026)

2.21.5 BYAI Technology Co., Ltd Recent Developments and Future Plans
2.22 ZhiZhen smart

2.22.1 ZhiZhen smart Details

2.22.2 ZhiZhen smart Major Business

2.22.3 ZhiZzhen smart Conversation Intelligence Tools Product and Solutions

2.22.4 ZhiZhen smart Conversation Intelligence Tools Revenue, Gross Margin and
Market Share (2021-2026)

2.22.5 ZhiZhen smart Recent Developments and Future Plans
2.23 Shenzhen Zhuiyi Technology Co., Ltd.

2.23.1 Shenzhen Zhuiyi Technology Co., Ltd. Details

2.23.2 Shenzhen Zhuiyi Technology Co., Ltd. Major Business

2.23.3 Shenzhen Zhuiyi Technology Co., Ltd. Conversation Intelligence Tools Product
and Solutions
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2.23.4 Shenzhen Zhuiyi Technology Co., Ltd. Conversation Intelligence Tools
Revenue, Gross Margin and Market Share (2021-2026)

2.23.5 Shenzhen Zhuiyi Technology Co., Ltd. Recent Developments and Future Plans
2.24 Nanjing Star Bat Technology Co., Ltd.

2.24.1 Nanijing Star Bat Technology Co., Ltd. Details

2.24.2 Nanjing Star Bat Technology Co., Ltd. Major Business

2.24.3 Nanjing Star Bat Technology Co., Ltd. Conversation Intelligence Tools Product
and Solutions

2.24.4 Nanijing Star Bat Technology Co., Ltd. Conversation Intelligence Tools
Revenue, Gross Margin and Market Share (2021-2026)

2.24.5 Nanjing Star Bat Technology Co., Ltd. Recent Developments and Future Plans
2.25 Zhujian Intelligent Technology (Shanghai) Co., Ltd.

2.25.1 Zhujian Intelligent Technology (Shanghai) Co., Ltd. Details

2.25.2 Zhujian Intelligent Technology (Shanghai) Co., Ltd. Major Business

2.25.3 Zhujian Intelligent Technology (Shanghai) Co., Ltd. Conversation Intelligence
Tools Product and Solutions

2.25.4 Zhujian Intelligent Technology (Shanghai) Co., Ltd. Conversation Intelligence
Tools Revenue, Gross Margin and Market Share (2021-2026)

2.25.5 Zhujian Intelligent Technology (Shanghai) Co., Ltd. Recent Developments and
Future Plans
2.26 Enthu.Al

2.26.1 Enthu.Al Details

2.26.2 Enthu.Al Major Business

2.26.3 Enthu.Al Conversation Intelligence Tools Product and Solutions

2.26.4 Enthu.Al Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.26.5 Enthu.Al Recent Developments and Future Plans
2.27 ExecVision

2.27.1 ExecVision Details

2.27.2 ExecVision Major Business

2.27.3 ExecVision Conversation Intelligence Tools Product and Solutions

2.27.4 ExecVision Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)

2.27.5 ExecVision Recent Developments and Future Plans
2.28 Voyc

2.28.1 Voyc Details

2.28.2 Voyc Major Business

2.28.3 Voyc Conversation Intelligence Tools Product and Solutions

2.28.4 Voyc Conversation Intelligence Tools Revenue, Gross Margin and Market
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Share (2021-2026)
2.28.5 Voyc Recent Developments and Future Plans
2.29 LivePerson
2.29.1 LivePerson Details
2.29.2 LivePerson Major Business
2.29.3 LivePerson Conversation Intelligence Tools Product and Solutions
2.29.4 LivePerson Conversation Intelligence Tools Revenue, Gross Margin and Market
Share (2021-2026)
2.29.5 LivePerson Recent Developments and Future Plans
2.30 Clari Copilot
2.30.1 Clari Copilot Details
2.30.2 Clari Copilot Major Business
2.30.3 Clari Copilot Conversation Intelligence Tools Product and Solutions
2.30.4 Clari Copilot Conversation Intelligence Tools Revenue, Gross Margin and
Market Share (2021-2026)
2.30.5 Clari Copilot Recent Developments and Future Plans

3 MARKET COMPETITION, BY PLAYERS

3.1 Global Conversation Intelligence Tools Revenue and Share by Players (2021-2026)
3.2 Market Share Analysis (2025)

3.2.1 Market Share of Conversation Intelligence Tools by Company Revenue

3.2.2 Top 3 Conversation Intelligence Tools Players Market Share in 2025

3.2.3 Top 6 Conversation Intelligence Tools Players Market Share in 2025
3.3 Conversation Intelligence Tools Market: Overall Company Footprint Analysis

3.3.1 Conversation Intelligence Tools Market: Region Footprint

3.3.2 Conversation Intelligence Tools Market: Company Product Type Footprint

3.3.3 Conversation Intelligence Tools Market: Company Product Application Footprint
3.4 New Market Entrants and Barriers to Market Entry
3.5 Mergers, Acquisition, Agreements, and Collaborations

4 MARKET SIZE SEGMENT BY TYPE
4.1 Global Conversation Intelligence Tools Consumption Value and Market Share by
Type (2021-2026)

4.2 Global Conversation Intelligence Tools Market Forecast by Type (2027-2032)

5 MARKET SIZE SEGMENT BY APPLICATION
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5.1 Global Conversation Intelligence Tools Consumption Value Market Share by
Application (2021-2026)
5.2 Global Conversation Intelligence Tools Market Forecast by Application (2027-2032)

6 NORTH AMERICA

6.1 North America Conversation Intelligence Tools Consumption Value by Type
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6.3.1 North America Conversation Intelligence Tools Consumption Value by Country
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