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The global Contact Center Outsourcing Service market size is expected to reach $
81937 million by 2032, rising at a market growth of 6.1% CAGR during the forecast
period (2026-2032).

Contact Center Outsourcing Service refers to the delegation of customer interaction
functions—including voice calls, email, chat, social media, and back-office support—to
third-party specialized service providers that manage customer experience operations
on behalf of enterprises using dedicated agents, digital platforms, analytics tools, and
performance management systems.

The upstream segment of the Contact Center Outsourcing Service industry chain
includes telecommunications carriers, cloud infrastructure providers, CRM software
vendors, Al and analytics solution developers, workforce management system
suppliers, and hardware manufacturers providing servers and headsets, while the
midstream consists of outsourcing service providers operating delivery centers,
recruiting and training agents, integrating omnichannel platforms, and managing
performance metrics under contractual service-level agreements, and the downstream
comprises enterprises across finance, telecom, healthcare, retail, technology, and
government sectors that outsource customer engagement, technical assistance, and
back-office operations to enhance efficiency, reduce costs, and improve customer
experience outcomes.

Projects under construction and planned in the Contact Center Outsourcing Service
sector include new offshore delivery centers in Southeast Asia and South Asia,
expansion of nearshore multilingual hubs in Eastern Europe and Latin America, large-
scale remote agent infrastructure deployment, Al-driven automation platform upgrades,
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cybersecurity enhancement programs, cloud migration initiatives, digital
transformation partnerships with enterprise clients, specialized healthcare and financial
compliance centers, green-certified office campuses with high-density seating capacity,
and strategic acquisitions aimed at increasing seat count, geographic diversification,
language coverage, and high-value digital customer experience capabilities in emerging
and mature markets.
2025 Global Market Average Gross Profit Margin: 25%.

The Contact Center Outsourcing Service market has evolved from traditional voice-
based call centers into digitally integrated omnichannel customer experience platforms,
driven by enterprise demand for cost optimization, scalability, and service quality
enhancement. Over the past decade, the market has shifted toward cloud-based
delivery models and remote workforce structures, significantly increasing flexibility and
geographic diversification. Large providers have expanded through mergers and
acquisitions, consolidating global seat capacity and strengthening technological
capabilities. Automation and artificial intelligence integration have become central to
operational transformation, improving efficiency and reducing dependency on purely
labor-intensive models. Enterprises increasingly view outsourced contact centers not
merely as cost centers but as strategic partners in customer engagement and brand
management.

Regionally, North America and Western Europe remain major demand centers due to
high outsourcing penetration and mature enterprise ecosystems, while Asia-
Pacific—particularly South Asia and Southeast Asia—serves as a key offshore supply
base because of skilled labor availability and cost advantages. Latin America and
Eastern Europe are growing rapidly as nearshore alternatives, offering language
compatibility and time zone alignment for North American and European clients. Africa
is emerging as a developing delivery hub with competitive labor costs and improving
digital infrastructure. Regulatory compliance, data protection laws, and localization
requirements significantly influence regional expansion strategies. Currency fluctuations
and labor market conditions also affect regional competitiveness.

Market development opportunities are strongly linked to digital transformation, Al-driven
customer engagement, cloud migration, and analytics-enhanced service
personalization. Industry-specific outsourcing, particularly in healthcare, fintech, and e-
commerce, presents high-margin growth segments. Remote and home-based agent
models enable rapid scalability and resilience against operational disruptions. However,
risks include rising labor costs in traditional offshore hubs, geopolitical instability,
tightening data privacy regulations, automation reducing seat demand growth, and
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increasing client expectations for measurable performance outcomes. Cybersecurity
threats and reputational risks from service failures also represent critical operational
challenges.

Key market trends include omnichannel integration, conversational Al deployment,
outcome-based pricing models, hybrid human-Al service delivery, and consolidation
among leading providers to achieve economies of scale. There is a clear shift from pure
volume-based seat expansion toward value-added digital CX services. Competitive
characteristics of the market show high fragmentation below the top global providers,
intense price competition in commoditized voice services, and differentiation through
technology integration, multilingual capability, vertical specialization, and global delivery
network scale. Large multinational players dominate high-value contracts, while regional
specialists compete through niche expertise and cost advantages, making the market
both competitive and structurally dynamic.

This report studies the global Contact Center Outsourcing Service demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Contact
Center Outsourcing Service, and provides market size (US$ million) and Year-over-
Year (YoY) growth, considering 2025 as the base year. This report explores demand
trends and competition, as well as details the characteristics of Contact Center
Outsourcing Service that contribute to its increasing demand across many markets.

Highlights and key features of the study
Global Contact Center Outsourcing Service total market, 2021-2032, (USD Million)

Global Contact Center Outsourcing Service total market by region & country, CAGR,
2021-2032, (USD Million)

U.S. VS China: Contact Center Outsourcing Service total market, key domestic
companies, and share, (USD Million)

Global Contact Center Outsourcing Service revenue by player, revenue and market
share 2021-2026, (USD Million)

Global Contact Center Outsourcing Service total market by Pricing Model, CAGR,
2021-2032, (USD Million)
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Global Contact Center Outsourcing Service total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Contact Center Outsourcing Service
market based on the following parameters - company overview, revenue, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include Concentrix, Teleperformance, Foundever (Sitel),
Genpact, Transcosmos, Telus International, Alorica, Atento, TTEC, China Motion

Telecare, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Contact Center Outsourcing Service market

Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Pricing Model, and by Application. Data is given for
the years 2021-2032 by year with 2025 as the base year, 2026 as the estimate year,
and 2027-2032 as the forecast year.
Global Contact Center Outsourcing Service Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India
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Rest of World

Global Contact Center Outsourcing Service Market, Segmentation by Pricing Model:
Per Seat Pricing Model
Per Minute Pricing Model
Transaction-Based Pricing Model

Outcome-Based Pricing Model

Global Contact Center Outsourcing Service Market, Segmentation by Service Channel:
Inbound Contact Center
Outbound Contact Center
Omnichannel Contact Center
Global Contact Center Outsourcing Service Market, Segmentation by Deployment
Model:
On-Premise Contact Center
Cloud-Based Contact Center

Hybrid Contact Center

Global Contact Center Outsourcing Service Market, Segmentation by Application:
Banking, Financial Services & Insurance (BFSI)

Healthcare
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IT and Telecommunications
Retail and E-commerce

Others

Companies Profiled:
Concentrix
Teleperformance
Foundever (Sitel)
Genpact
Transcosmos
Telus International
Alorica
Atento
TTEC
China Motion Telecare
800 Teleservices
TDCX
CCRC
Honglian95

PCCW

Global Contact Center Outsourcing Service Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/business_services/business_support/global-contact-center-outsourcing-service-supply-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Zhongxinjia (Asialnfo Technologies)

VXI

Key Questions Answered

1. How big is the global Contact Center Outsourcing Service market?

2. What is the demand of the global Contact Center Outsourcing Service market?

3. What is the year over year growth of the global Contact Center Outsourcing Service
market?

4. What is the total value of the global Contact Center Outsourcing Service market?

5. Who are the Major Players in the global Contact Center Outsourcing Service market?
6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Contact Center Outsourcing Service Introduction
1.2 World Contact Center Outsourcing Service Market Size & Forecast (2021 & 2025 &
2032)
1.3 World Contact Center Outsourcing Service Total Market by Region (by Headquarter
Location)

1.3.1 World Contact Center Outsourcing Service Market Size by Region (2021-2032),
(by Headquarter Location)

1.3.2 United States Based Company Contact Center Outsourcing Service Revenue
(2021-2032)

1.3.3 China Based Company Contact Center Outsourcing Service Revenue
(2021-2032)

1.3.4 Europe Based Company Contact Center Outsourcing Service Revenue
(2021-2032)

1.3.5 Japan Based Company Contact Center Outsourcing Service Revenue
(2021-2032)

1.3.6 South Korea Based Company Contact Center Outsourcing Service Revenue
(2021-2032)

1.3.7 ASEAN Based Company Contact Center Outsourcing Service Revenue
(2021-2032)

1.3.8 India Based Company Contact Center Outsourcing Service Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Contact Center Outsourcing Service Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Contact Center Outsourcing Service Consumption Value (2021-2032)
2.2 World Contact Center Outsourcing Service Consumption Value by Region

2.2.1 World Contact Center Outsourcing Service Consumption Value by Region
(2021-2026)

2.2.2 World Contact Center Outsourcing Service Consumption Value Forecast by
Region (2027-2032)
2.3 United States Contact Center Outsourcing Service Consumption Value (2021-2032)
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2.4 China Contact Center Outsourcing Service Consumption Value (2021-2032)

2.5 Europe Contact Center Outsourcing Service Consumption Value (2021-2032)

2.6 Japan Contact Center Outsourcing Service Consumption Value (2021-2032)

2.7 South Korea Contact Center Outsourcing Service Consumption Value (2021-2032)
2.8 ASEAN Contact Center Outsourcing Service Consumption Value (2021-2032)

2.9 India Contact Center Outsourcing Service Consumption Value (2021-2032)

3 WORLD CONTACT CENTER OUTSOURCING SERVICE COMPANIES
COMPETITIVE ANALYSIS

3.1 World Contact Center Outsourcing Service Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)
3.2.1 Global Contact Center Outsourcing Service Industry Rank of Major Players
3.2.2 Global Concentration Ratios (CR4) for Contact Center Outsourcing Service in
2025
3.2.3 Global Concentration Ratios (CR8) for Contact Center Outsourcing Service in
2025
3.3 Contact Center Outsourcing Service Company Evaluation Quadrant
3.4 Contact Center Outsourcing Service Market: Overall Company Footprint Analysis
3.4.1 Contact Center Outsourcing Service Market: Region Footprint
3.4.2 Contact Center Outsourcing Service Market: Company Product Type Footprint
3.4.3 Contact Center Outsourcing Service Market: Company Product Application
Footprint
3.5 Competitive Environment
3.5.1 Historical Structure of the Industry
3.5.2 Barriers of Market Entry
3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Contact Center Outsourcing Service Revenue Comparison
(by Headquarter Location)

4.1.1 United States VS China: Contact Center Outsourcing Service Revenue
Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Contact Center Outsourcing Service Revenue Market
Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Contact Center
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Outsourcing Service Consumption Value Comparison

4.2.1 United States VS China: Contact Center Outsourcing Service Consumption
Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Contact Center Outsourcing Service Consumption
Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Contact Center Outsourcing Service Companies and Market
Share, 2021-2026

4.3.1 United States Based Contact Center Outsourcing Service Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Contact Center Outsourcing Service Revenue,
(2021-2026)
4.4 China Based Companies Contact Center Outsourcing Service Revenue and Market
Share, 2021-2026

4.4.1 China Based Contact Center Outsourcing Service Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Contact Center Outsourcing Service Revenue,
(2021-2026)
4.5 Rest of World Based Contact Center Outsourcing Service Companies and Market
Share, 2021-2026

4.5.1 Rest of World Based Contact Center Outsourcing Service Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Contact Center Outsourcing Service Revenue
(2021-2026)

5 MARKET ANALYSIS BY PRICING MODEL

5.1 World Contact Center Outsourcing Service Market Size Overview by Pricing Model:
2021 VS 2025 VS 2032
5.2 Segment Introduction by Pricing Model

5.2.1 Per Seat Pricing Model

5.2.2 Per Minute Pricing Model

5.2.3 Transaction-Based Pricing Model

5.2.4 Outcome-Based Pricing Model
5.3 Market Segment by Pricing Model

5.3.1 World Contact Center Outsourcing Service Market Size by Pricing Model
(2021-2026)

5.3.2 World Contact Center Outsourcing Service Market Size by Pricing Model
(2027-2032)

5.3.3 World Contact Center Outsourcing Service Market Size Market Share by Pricing

Global Contact Center Outsourcing Service Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/business_services/business_support/global-contact-center-outsourcing-service-supply-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

Model (2027-2032)
6 MARKET ANALYSIS BY SERVICE CHANNEL

6.1 World Contact Center Outsourcing Service Market Size Overview by Service
Channel: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Service Channel

6.2.1 Inbound Contact Center

6.2.2 Outbound Contact Center

6.2.3 Omnichannel Contact Center
6.3 Market Segment by Service Channel

6.3.1 World Contact Center Outsourcing Service Market Size by Service Channel
(2021-2026)

6.3.2 World Contact Center Outsourcing Service Market Size by Service Channel
(2027-2032)

6.3.3 World Contact Center Outsourcing Service Market Size Market Share by Service
Channel (2027-2032)

7 MARKET ANALYSIS BY DEPLOYMENT MODEL

7.1 World Contact Center Outsourcing Service Market Size Overview by Deployment
Model: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Deployment Model

7.2.1 On-Premise Contact Center

7.2.2 Cloud-Based Contact Center

7.2.3 Hybrid Contact Center
7.3 Market Segment by Deployment Model

7.3.1 World Contact Center Outsourcing Service Market Size by Deployment Model
(2021-2026)

7.3.2 World Contact Center Outsourcing Service Market Size by Deployment Model
(2027-2032)

7.3.3 World Contact Center Outsourcing Service Market Size Market Share by
Deployment Model (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Contact Center Outsourcing Service Market Size Overview by Application:
2021 VS 2025 VS 2032
8.2 Segment Introduction by Application

Global Contact Center Outsourcing Service Supply, Demand and Key Producers, 2026-2032


https://marketpublishers.com/report/business_services/business_support/global-contact-center-outsourcing-service-supply-gir.html

. +357 96 030922
Market Publishers info@marketpublishers.com

8.2.1 Banking, Financial Services & Insurance (BFSI)

8.2.2 Healthcare

8.2.3 IT and Telecommunications

8.2.4 Retail and E-commerce

8.2.5 Others
8.3 Market Segment by Application

8.3.1 World Contact Center Outsourcing Service Market Size by Application
(2021-2026)

8.3.2 World Contact Center Outsourcing Service Market Size by Application
(2027-2032)

8.3.3 World Contact Center Outsourcing Service Market Size Market Share by
Application (2021-2032)

9 COMPANY PROFILES

9.1 Concentrix

9.1.1 Concentrix Details

9.1.2 Concentrix Major Business

9.1.3 Concentrix Contact Center Outsourcing Service Product and Services

9.1.4 Concentrix Contact Center Outsourcing Service Revenue, Gross Margin and
Market Share (2021-2026)

9.1.5 Concentrix Recent Developments/Updates

9.1.6 Concentrix Competitive Strengths & Weaknesses
9.2 Teleperformance

9.2.1 Teleperformance Details

9.2.2 Teleperformance Major Business

9.2.3 Teleperformance Contact Center Outsourcing Service Product and Services

9.2.4 Teleperformance Contact Center Outsourcing Service Revenue, Gross Margin
and Market Share (2021-2026)

9.2.5 Teleperformance Recent Developments/Updates

9.2.6 Teleperformance Competitive Strengths & Weaknesses
9.3 Foundever (Sitel)

9.3.1 Foundever (Sitel) Details

9.3.2 Foundever (Sitel) Major Business

9.3.3 Foundever (Sitel) Contact Center Outsourcing Service Product and Services

9.3.4 Foundever (Sitel) Contact Center Outsourcing Service Revenue, Gross Margin
and Market Share (2021-2026)

9.3.5 Foundever (Sitel) Recent Developments/Updates

9.3.6 Foundever (Sitel) Competitive Strengths & Weaknesses
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9.4 Genpact

9.4.1 Genpact Details

9.4.2 Genpact Major Business

9.4.3 Genpact Contact Center Outsourcing Service Product and Services

9.4.4 Genpact Contact Center Outsourcing Service Revenue, Gross Margin and
Market Share (2021-2026)

9.4.5 Genpact Recent Developments/Updates

9.4.6 Genpact Competitive Strengths & Weaknesses
9.5 Transcosmos

9.5.1 Transcosmos Details

9.5.2 Transcosmos Major Business

9.5.3 Transcosmos Contact Center Outsourcing Service Product and Services

9.5.4 Transcosmos Contact Center Outsourcing Service Revenue, Gross Margin and
Market Share (2021-2026)

9.5.5 Transcosmos Recent Developments/Updates

9.5.6 Transcosmos Competitive Strengths & Weaknesses
9.6 Telus International

9.6.1 Telus International Details

9.6.2 Telus International Major Business

9.6.3 Telus International Contact Center Outsourcing Service Product and Services

9.6.4 Telus International Contact Center Outsourcing Service Revenue, Gross Margin
and Market Share (2021-2026)

9.6.5 Telus International Recent Developments/Updates

9.6.6 Telus International Competitive Strengths & Weaknesses
9.7 Alorica

9.7.1 Alorica Detalils

9.7.2 Alorica Major Business

9.7.3 Alorica Contact Center Outsourcing Service Product and Services

9.7.4 Alorica Contact Center Outsourcing Service Revenue, Gross Margin and Market
Share (2021-2026)

9.7.5 Alorica Recent Developments/Updates

9.7.6 Alorica Competitive Strengths & Weaknesses
9.8 Atento

9.8.1 Atento Details

9.8.2 Atento Major Business

9.8.3 Atento Contact Center Outsourcing Service Product and Services

9.8.4 Atento Contact Center Outsourcing Service Revenue, Gross Margin and Market
Share (2021-2026)

9.8.5 Atento Recent Developments/Updates
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9.8.6 Atento Competitive Strengths & Weaknesses
9.9 TTEC

9.9.1 TTEC Details

9.9.2 TTEC Major Business

9.9.3 TTEC Contact Center Outsourcing Service Product and Services

9.9.4 TTEC Contact Center Outsourcing Service Revenue, Gross Margin and Market
Share (2021-2026)

9.9.5 TTEC Recent Developments/Updates

9.9.6 TTEC Competitive Strengths & Weaknesses
9.10 China Motion Telecare

9.10.1 China Motion Telecare Details

9.10.2 China Motion Telecare Major Business

9.10.3 China Motion Telecare Contact Center Outsourcing Service Product and
Services

9.10.4 China Motion Telecare Contact Center Outsourcing Service Revenue, Gross
Margin and Market Share (2021-2026)

9.10.5 China Motion Telecare Recent Developments/Updates

9.10.6 China Motion Telecare Competitive Strengths & Weaknesses
9.11 800 Teleservices

9.11.1 800 Teleservices Details

9.11.2 800 Teleservices Major Business

9.11.3 800 Teleservices Contact Center Outsourcing Service Product and Services

9.11.4 800 Teleservices Contact Center Outsourcing Service Revenue, Gross Margin
and Market Share (2021-2026)

9.11.5 800 Teleservices Recent Developments/Updates

9.11.6 800 Teleservices Competitive Strengths & Weaknesses
9.12 TDCX

9.12.1 TDCX Details

9.12.2 TDCX Major Business

9.12.3 TDCX Contact Center Outsourcing Service Product and Services

9.12.4 TDCX Contact Center Outsourcing Service Revenue, Gross Margin and Market
Share (2021-2026)

9.12.5 TDCX Recent Developments/Updates

9.12.6 TDCX Competitive Strengths & Weaknesses
9.13 CCRC

9.13.1 CCRC Details

9.13.2 CCRC Major Business

9.13.3 CCRC Contact Center Outsourcing Service Product and Services

9.13.4 CCRC Contact Center Outsourcing Service Revenue, Gross Margin and Market
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Share (2021-2026)

9.13.5 CCRC Recent Developments/Updates

9.13.6 CCRC Competitive Strengths & Weaknesses
9.14 Honglian95

9.14.1 Honglian95 Details

9.14.2 Honglian95 Major Business

9.14.3 Honglian95 Contact Center Outsourcing Service Product and Services
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Market Share (2021-2026)

9.14.5 Honglian95 Recent Developments/Updates
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9.15.5 PCCW Recent Developments/Updates

9.15.6 PCCW Competitive Strengths & Weaknesses
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9.16.1 Zhongxinjia (Asialnfo Technologies) Details
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Product and Services
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