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The global Contact Center Al Observability Software market size is expected to reach $
1687 million by 2032, rising at a market growth of 10.9% CAGR during the forecast
period (2026-2032).

Contact center Al observability Software is a specialized platform tool designed for
monitoring, diagnosing, and optimizing the operational status of artificial intelligence
systems within contact centers. Its core functionality lies in end-to-end traceability and
visualization of Al model behaviors?including intelligent voice bots, online customer
service chatbots, sentiment analysis engines, and intelligent routing?covering key
metrics such as call/conversation transcription, intent recognition accuracy, response
latency, anomaly detection, and human-agent collaboration handover. By collecting and
analyzing data such as model input/output logs, system resource utilization, and user
feedback, the software helps operations and business teams identify Al performance
bottlenecks in real time, detect model drift or misjudgment behaviors, and locate root
causes of failures, ultimately safeguarding the customer service experience and
operational efficiency of the contact center. Compared to traditional IT monitoring tools,
contact center Al observability software places greater emphasis on the correlation
between Al decision quality and business outcomes, making it a critical enabler for
reliability and continuous optimization in Al-driven customer service scenarios.

The market for contact center Al observability software is currently in a phase of rapid
emergence and accelerating growth, driven primarily by the deepening intelligent
transformation of contact centers, the sharp increase in the scale and complexity of Al
applications, and the relentless pursuit of superior customer service experience and
operational efficiency by enterprises. As Al capabilities such as intelligent voice bots,
online customer service, and sentiment analysis become fully integrated into contact
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centers, traditional monitoring tools are unable to cover new dimensions such
as Al decision quality, model drift, and business outcome correlation, creating a strong
demand for specialized observability solutions. The market is transitioning from proof-of-
concept to practical deployment, with product offerings gradually maturing and
functional scope expanding from pure performance monitoring toward deeper areas
such as root cause analysis, intelligent alerting, and business impact assessment.
Meanwhile, the industry's growing emphasis on Al reliability and compliance is elevating
observability from a 'nice-to-have' to an essential infrastructure component in Al-driven
customer service scenarios. Overall, the market is in a high-growth stage, with
technology thresholds and service depth continuously rising and application scenarios
broadening, making it one of the most dynamic sub-segments in the Al operations field.

This report studies the global Contact Center Al Observability Software demand, key
companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Contact
Center Al Observability Software, and provides market size (US$ million) and Year-over-
Year (YoY) growth, considering 2025 as the base year. This report explores demand
trends and competition, as well as details the characteristics of Contact Center Al
Observability Software that contribute to its increasing demand across many markets.

Highlights and key features of the study

Global Contact Center Al Observability Software total market, 2021-2032, (USD Million)
Global Contact Center Al Observability Software total market by region & country,
CAGR, 2021-2032, (USD Million)

U.S. VS China: Contact Center Al Observability Software total market, key domestic
companies, and share, (USD Million)

Global Contact Center Al Observability Software revenue by player, revenue and
market share 2021-2026, (USD Million)

Global Contact Center Al Observability Software total market by Type, CAGR,
2021-2032, (USD Million)

Global Contact Center Al Observability Software total market by Application, CAGR,
2021-2032, (USD Million)

This report profiles major players in the global Contact Center Al Observability Software
market based on the following parameters - company overview, revenue, gross margin,
product portfolio, geographical presence, and key developments. Key companies
covered as a part of this study include Cyara, Bespoken, Evalgent, Gridspace, Isara,
Observe.Al, PumpCX, UseSherlock.ai, Tekvision, Wayfound, etc.
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This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Contact Center Al Observability Software market

Detailed Segmentation:
Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.
Global Contact Center Al Observability Software Market, By Region:

United States

China

Europe

Japan

South Korea

ASEAN

India

Rest of World

Global Contact Center Al Observability Software Market, Segmentation by Type:
Cloud-based

On-premise
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Global Contact Center Al Observability Software Market, Segmentation by Technical
Architecture:

Al-Native Observability

Traditional Application Observability

Gateway/Middleware Observability

Global Contact Center Al Observability Software Market, Segmentation by Use Cases:
General-Purpose

Vertical Scenarios

Global Contact Center Al Observability Software Market, Segmentation by Application:
Large Enterprises

SMEs

Companies Profiled:
Cyara
Bespoken
Evalgent
Gridspace
Isara
Observe.Al

PumpCX
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UseSherlock.ai
Tekvision
Wayfound
TingYun
Parloa
Operata

Oversai

Key Questions Answered

1. How big is the global Contact Center Al Observability Software market?

2. What is the demand of the global Contact Center Al Observability Software market?
3. What is the year over year growth of the global Contact Center Al Observability
Software market?

4. What is the total value of the global Contact Center Al Observability Software
market?

5. Who are the Major Players in the global Contact Center Al Observability Software
market?

6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Contact Center Al Observability Software Introduction
1.2 World Contact Center Al Observability Software Market Size & Forecast (2021 &
2025 & 2032)
1.3 World Contact Center Al Observability Software Total Market by Region (by
Headquarter Location)

1.3.1 World Contact Center Al Observability Software Market Size by Region
(2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Contact Center Al Observability Software
Revenue (2021-2032)

1.3.3 China Based Company Contact Center Al Observability Software Revenue
(2021-2032)

1.3.4 Europe Based Company Contact Center Al Observability Software Revenue
(2021-2032)

1.3.5 Japan Based Company Contact Center Al Observability Software Revenue
(2021-2032)

1.3.6 South Korea Based Company Contact Center Al Observability Software
Revenue (2021-2032)

1.3.7 ASEAN Based Company Contact Center Al Observability Software Revenue
(2021-2032)

1.3.8 India Based Company Contact Center Al Observability Software Revenue
(2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Contact Center Al Observability Software Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Contact Center Al Observability Software Consumption Value (2021-2032)
2.2 World Contact Center Al Observability Software Consumption Value by Region
2.2.1 World Contact Center Al Observability Software Consumption Value by Region
(2021-2026)
2.2.2 World Contact Center Al Observability Software Consumption Value Forecast by
Region (2027-2032)
2.3 United States Contact Center Al Observability Software Consumption Value
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(2021-2032)

2.4 China Contact Center Al Observability Software Consumption Value (2021-2032)
2.5 Europe Contact Center Al Observability Software Consumption Value (2021-2032)
2.6 Japan Contact Center Al Observability Software Consumption Value (2021-2032)
2.7 South Korea Contact Center Al Observability Software Consumption Value
(2021-2032)

2.8 ASEAN Contact Center Al Observability Software Consumption Value (2021-2032)
2.9 India Contact Center Al Observability Software Consumption Value (2021-2032)

3 WORLD CONTACT CENTER Al OBSERVABILITY SOFTWARE COMPANIES
COMPETITIVE ANALYSIS

3.1 World Contact Center Al Observability Software Revenue by Player (2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Contact Center Al Observability Software Industry Rank of Major Players

3.2.2 Global Concentration Ratios (CR4) for Contact Center Al Observability Software
in 2025

3.2.3 Global Concentration Ratios (CR8) for Contact Center Al Observability Software
in 2025
3.3 Contact Center Al Observability Software Company Evaluation Quadrant
3.4 Contact Center Al Observability Software Market: Overall Company Footprint
Analysis

3.4.1 Contact Center Al Observability Software Market: Region Footprint

3.4.2 Contact Center Al Observability Software Market: Company Product Type
Footprint

3.4.3 Contact Center Al Observability Software Market: Company Product Application
Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry

3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Contact Center Al Observability Software Revenue
Comparison (by Headquarter Location)
4.1.1 United States VS China: Contact Center Al Observability Software Revenue
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Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Contact Center Al Observability Software Revenue
Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Contact Center Al
Observability Software Consumption Value Comparison

4.2.1 United States VS China: Contact Center Al Observability Software Consumption
Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Contact Center Al Observability Software Consumption
Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Contact Center Al Observability Software Companies and
Market Share, 2021-2026

4.3.1 United States Based Contact Center Al Observability Software Companies,
Headquarters (States, Country)

4.3.2 United States Based Companies Contact Center Al Observability Software
Revenue, (2021-2026)
4.4 China Based Companies Contact Center Al Observability Software Revenue and
Market Share, 2021-2026

4.4.1 China Based Contact Center Al Observability Software Companies, Company
Headquarters (Province, Country)

4.4.2 China Based Companies Contact Center Al Observability Software Revenue,
(2021-2026)
4.5 Rest of World Based Contact Center Al Observability Software Companies and
Market Share, 2021-2026

4.5.1 Rest of World Based Contact Center Al Observability Software Companies,
Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Contact Center Al Observability Software
Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE

5.1 World Contact Center Al Observability Software Market Size Overview by Type:
2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 Cloud-based

5.2.2 On-premise
5.3 Market Segment by Type

5.3.1 World Contact Center Al Observability Software Market Size by Type
(2021-2026)

5.3.2 World Contact Center Al Observability Software Market Size by Type
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(2027-2032)
5.3.3 World Contact Center Al Observability Software Market Size Market Share by
Type (2027-2032)

6 MARKET ANALYSIS BY TECHNICAL ARCHITECTURE

6.1 World Contact Center Al Observability Software Market Size Overview by Technical
Architecture: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Technical Architecture

6.2.1 Al-Native Observability

6.2.2 Traditional Application Observability

6.2.3 Gateway/Middleware Observability
6.3 Market Segment by Technical Architecture

6.3.1 World Contact Center Al Observability Software Market Size by Technical
Architecture (2021-2026)

6.3.2 World Contact Center Al Observability Software Market Size by Technical
Architecture (2027-2032)

6.3.3 World Contact Center Al Observability Software Market Size Market Share by
Technical Architecture (2027-2032)

7 MARKET ANALYSIS BY USE CASES

7.1 World Contact Center Al Observability Software Market Size Overview by Use
Cases: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Use Cases

7.2.1 General-Purpose

7.2.2 Vertical Scenarios
7.3 Market Segment by Use Cases

7.3.1 World Contact Center Al Observability Software Market Size by Use Cases
(2021-2026)

7.3.2 World Contact Center Al Observability Software Market Size by Use Cases
(2027-2032)

7.3.3 World Contact Center Al Observability Software Market Size Market Share by
Use Cases (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Contact Center Al Observability Software Market Size Overview by
Application: 2021 VS 2025 VS 2032
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8.2 Segment Introduction by Application

8.2.1 Large Enterprises

8.2.2 SMEs
8.3 Market Segment by Application

8.3.1 World Contact Center Al Observability Software Market Size by Application
(2021-2026)

8.3.2 World Contact Center Al Observability Software Market Size by Application
(2027-2032)

8.3.3 World Contact Center Al Observability Software Market Size Market Share by
Application (2021-2032)

9 COMPANY PROFILES

9.1 Cyara

9.1.1 Cyara Detalils

9.1.2 Cyara Major Business

9.1.3 Cyara Contact Center Al Observability Software Product and Services

9.1.4 Cyara Contact Center Al Observability Software Revenue, Gross Margin and
Market Share (2021-2026)

9.1.5 Cyara Recent Developments/Updates

9.1.6 Cyara Competitive Strengths & Weaknesses
9.2 Bespoken

9.2.1 Bespoken Details

9.2.2 Bespoken Major Business

9.2.3 Bespoken Contact Center Al Observability Software Product and Services

9.2.4 Bespoken Contact Center Al Observability Software Revenue, Gross Margin and
Market Share (2021-2026)

9.2.5 Bespoken Recent Developments/Updates

9.2.6 Bespoken Competitive Strengths & Weaknesses
9.3 Evalgent

9.3.1 Evalgent Details

9.3.2 Evalgent Major Business

9.3.3 Evalgent Contact Center Al Observability Software Product and Services

9.3.4 Evalgent Contact Center Al Observability Software Revenue, Gross Margin and
Market Share (2021-2026)

9.3.5 Evalgent Recent Developments/Updates

9.3.6 Evalgent Competitive Strengths & Weaknesses
9.4 Gridspace

9.4.1 Gridspace Details
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9.4.2 Gridspace Major Business

9.4.3 Gridspace Contact Center Al Observability Software Product and Services

9.4.4 Gridspace Contact Center Al Observability Software Revenue, Gross Margin and
Market Share (2021-2026)

9.4.5 Gridspace Recent Developments/Updates

9.4.6 Gridspace Competitive Strengths & Weaknesses
9.5 Isara

9.5.1 Isara Detalils

9.5.2 Isara Major Business

9.5.3 Isara Contact Center Al Observability Software Product and Services

9.5.4 Isara Contact Center Al Observability Software Revenue, Gross Margin and
Market Share (2021-2026)

9.5.5 Isara Recent Developments/Updates

9.5.6 Isara Competitive Strengths & Weaknesses
9.6 Observe.Al

9.6.1 Observe.Al Details

9.6.2 Observe.Al Major Business

9.6.3 Observe.Al Contact Center Al Observability Software Product and Services

9.6.4 Observe.Al Contact Center Al Observability Software Revenue, Gross Margin
and Market Share (2021-2026)

9.6.5 Observe.Al Recent Developments/Updates

9.6.6 Observe.Al Competitive Strengths & Weaknesses
9.7 PumpCX

9.7.1 PumpCX Details

9.7.2 PumpCX Major Business

9.7.3 PumpCX Contact Center Al Observability Software Product and Services

9.7.4 PumpCX Contact Center Al Observability Software Revenue, Gross Margin and
Market Share (2021-2026)

9.7.5 PumpCX Recent Developments/Updates

9.7.6 PumpCX Competitive Strengths & Weaknesses
9.8 UseSherlock.ai

9.8.1 UseSherlock.ai Details

9.8.2 UseSherlock.ai Major Business

9.8.3 UseSherlock.ai Contact Center Al Observability Software Product and Services

9.8.4 UseSherlock.ai Contact Center Al Observability Software Revenue, Gross
Margin and Market Share (2021-2026)

9.8.5 UseSherlock.ai Recent Developments/Updates

9.8.6 UseSherlock.ai Competitive Strengths & Weaknesses
9.9 Tekvision
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9.9.5 Tekvision Recent Developments/Updates
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