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The global Consumer Identity and Access Management (IAM) market size is expected
to reach $ 22876 million by 2032, rising at a market growth of 12.5% CAGR during the
forecast period (2026-2032).

Consumer Identity and Access Management (CIAM) is a customer identity management
software platform designed for internet platforms, consumer service providers, financial
institutions, retail brands, public service portals, and digital applications. It is used to
manage the registration, login, identity verification, access authorization, privacy
consent, account security, and full lifecycle of end users, members, consumers,
citizens, and external visitors. Unlike workforce 1AM, which mainly manages internal
employee identities, CIAM places stronger emphasis on high concurrency, low-friction
user experience, cross-channel access, and privacy protection. Typical capabilities
include social login, mobile number and email login, multi-factor authentication,
passwordless login, passkeys, biometrics, risk-based authentication, customer profile
management, consent and preference management, account recovery, anti-fraud, API
authorization, unified membership systems, and audit trails. Its core value is to help
organizations confirm who the user is, whether the user is trustworthy, which services
the user can access, and whether data usage has been authorized, while maintaining a
smooth user experience. CIAM has become an important foundation for digital business
growth, customer data security, compliant operations, and personalized services.

Consumer Identity and Access Management (CIAM) is a product category combining
software platforms, cloud services, and security capabilities. Overall gross margins
generally range from approximately 55% to 80%. Standardized SaaS subscriptions,
cloud identity platforms, social login, multi-factor authentication, passwordless
authentication, customer profile management, and consent management modules have
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relatively low marginal costs, allowing mature products to achieve gross
margins of around 70% to 85%. Private deployment, financial-grade high-availability
architecture, integration with government identity systems, industry customization,
system integration, data migration, and managed operations require more delivery
resources, so gross margins are generally around 35% to 60%. The upstream value
chain includes cloud infrastructure, databases, middleware, SMS and email channels,
cryptographic algorithms, PKI/CA, FIDO authenticators, biometrics, device
fingerprinting, risk engines, privacy-enhancing technologies, data encryption, and API
gateways. Midstream participants include CIAM platform vendors, IAM providers,
customer data platforms, anti-fraud vendors, Zero Trust security providers, cloud
service providers, system integrators, and security operations service providers.
Downstream users include e-commerce, fintech, banking, insurance, retail, gaming,
video, social media, local services, mobility, healthcare, education, and public services.
As digital channels expand, privacy compliance strengthens, and Al-driven interactions
become more common, CIAM is evolving from a login and registration tool into
infrastructure for customer trust and digital experience.

Market Development Opportunities & Main Driving Factors

The market opportunity for CIAM is being driven by digital consumption, data
compliance, and upgraded customer experience. Enterprises increasingly interact with
consumers through mobile apps, mini programs, websites, smart devices, online service
channels, and Al assistants, making user identity the primary gateway for transactions,
payments, membership, marketing, after-sales service, and data operations. At the
same time, rising requirements for personal information protection, real-name
verification, minor protection, anti-fraud, cross-border data governance, and user
consent management are pushing companies from simple account systems toward
auditable, scalable, and compliant CIAM platforms. For CEOs, marketing leaders, and
investors, CIAM is not merely security software; it is growth infrastructure. It can reduce
registration drop-off, improve login conversion, support unified membership systems,
protect customer data assets, and unlock personalized services and precision
operations within compliance boundaries.

Market Challenges, Risks, & Restraints

The main challenge in the CIAM market is balancing security, user experience, privacy,
and cost at the same time. Consumer scenarios usually involve high concurrency, traffic
volatility, and cross-device access. Enterprises must keep registration and login smooth
while preventing credential stuffing, phishing, bot registration, account takeover,
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promotion abuse, fraudulent transactions, and data misuse. If authentication steps are
too heavy, conversion rates may decline; if risk controls are too weak, platform security
and compliance risks may increase. In addition, CIAM often needs to integrate with
CRM, CDP, payment systems, marketing platforms, customer service systems, risk
engines, and data warehouses. Legacy account merging, customer data cleansing,
consent record migration, and adaptation to multi-region privacy rules can be difficult to
implement. Real-name verification, biometrics, minor protection, and cross-border data
processing also involve strong regulatory requirements, so vendors need stable
architecture, privacy-by-design capabilities, auditability, and localized delivery
capabilities.

Downstream Demand Trends

Downstream demand is expanding from account registration and login authentication to
integrated governance of customer identity, customer data, and customer experience. E-
commerce, retail, and local service platforms focus more on frictionless login, unified
membership, marketing conversion, and anti-fraud. Banking, insurance, and fintech
customers emphasize strong identity verification, risk-based authentication, transaction
security, and regulatory auditing. Gaming, video, and social platforms place greater
importance on high concurrency, minor protection, content risk control, and account
security. Healthcare, education, and public service platforms focus more on real-name
verification, privacy protection, consent management, and service continuity. In the
future, passkeys, passwordless authentication, decentralized identity, digital identity
wallets, verifiable credentials, privacy-enhancing technologies, and Al agent
authorization will become important directions. Vendors with high-availability cloud
architecture, open APIs, intelligent risk control, compliance templates, low-code
integration, and cross-channel experience capabilities will be better positioned to build
long-term platform value in B2C digital scenarios.

This report studies the global Consumer Identity and Access Management (IAM)
demand, key companies, and key regions.

This report is a detailed and comprehensive analysis of the world market for Consumer
Identity and Access Management (IAM), and provides market size (US$ million) and
Year-over-Year (YoY) growth, considering 2025 as the base year. This report explores
demand trends and competition, as well as details the characteristics of Consumer
Identity and Access Management (IAM) that contribute to its increasing demand across
many markets.
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Highlights and key features of the study

Global Consumer Identity and Access Management (IAM) total market, 2021-2032,
(USD Million)

Global Consumer Identity and Access Management (IAM) total market by region &
country, CAGR, 2021-2032, (USD Million)

U.S. VS China: Consumer ldentity and Access Management (IAM) total market, key
domestic companies, and share, (USD Million)

Global Consumer Identity and Access Management (IAM) revenue by player, revenue
and market share 2021-2026, (USD Million)

Global Consumer Identity and Access Management (IAM) total market by Type, CAGR,
2021-2032, (USD Million)

Global Consumer Identity and Access Management (IAM) total market by Application,
CAGR, 2021-2032, (USD Million)

This report profiles major players in the global Consumer Identity and Access
Management (IAM) market based on the following parameters - company overview,
revenue, gross margin, product portfolio, geographical presence, and key
developments. Key companies covered as a part of this study include Microsoft, IBM,

Entrust, OpenText, ManageEngine, Oracle, Google Cloud, AWS, Cisco Duo, Okta, etc.

This report also provides key insights about market drivers, restraints, opportunities,
new product launches or approvals.

Stakeholders would have ease in decision-making through various strategy matrices
used in analyzing the world Consumer Identity and Access Management (IAM) market

Detailed Segmentation:

Each section contains quantitative market data including market by value (US$
Millions), by player, by regions, by Type, and by Application. Data is given for the years
2021-2032 by year with 2025 as the base year, 2026 as the estimate year, and
2027-2032 as the forecast year.

Global Consumer Identity and Access Management (IAM) Market, By Region:

United States

China
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Europe
Japan
South Korea
ASEAN
India

Rest of World

Global Consumer Identity and Access Management (IAM) Market, Segmentation by
Type:

Cloud-Based

On-Premise
Global Consumer Identity and Access Management (IAM) Market, Segmentation by
Core Functional Modules:

Single Sign-On (SSO)

Multi-factor Authentication

Risk Based Authentication

Others
Global Consumer Identity and Access Management (IAM) Market, Segmentation by
Ecosystem Integration:

Ecosystem-Native

Best-of-Breed
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Global Consumer Identity and Access Management (IAM) Market, Segmentation by
Application:

Large Enterprises

SMEs

Companies Profiled:
Microsoft
IBM
Entrust
OpenText
ManageEngine
Oracle
Google Cloud
AWS
Cisco Duo
Okta
RSA
Broadcom
Ping Identity

SailPoint
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Saviynt

HID Global

One Identity

Thales OneWelcome
JumpCloud

Omada

Huawei Cloud

Alibaba Cloud

Tencent

Baidu

Sangfor

Asialnfo Security
BambooCloud

Shanghai Paraview Software
Beijing Xindun Times Technology
Authing

NINGTON

Enlink Cloud

Qi An Xin Technology Group
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NSFOCUS
Hangzhou Dptech
Zhengfang

Beijing Jingan Yunxin
Midea Cloud

Neusoft

Hangzhou Paradi

Key Questions Answered

1. How big is the global Consumer Identity and Access Management (IAM) market?

2. What is the demand of the global Consumer Identity and Access Management (IAM)
market?

3. What is the year over year growth of the global Consumer Identity and Access
Management (IAM) market?

4. What is the total value of the global Consumer Identity and Access Management
(IAM) market?

5. Who are the Major Players in the global Consumer Identity and Access Management
(IAM) market?

6. What are the growth factors driving the market demand?
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1 SUPPLY SUMMARY

1.1 Consumer Identity and Access Management (IAM) Introduction
1.2 World Consumer Identity and Access Management (IAM) Market Size & Forecast
(2021 & 2025 & 2032)
1.3 World Consumer Identity and Access Management (IAM) Total Market by Region
(by Headquarter Location)

1.3.1 World Consumer Identity and Access Management (IAM) Market Size by Region
(2021-2032), (by Headquarter Location)

1.3.2 United States Based Company Consumer Identity and Access Management
(IAM) Revenue (2021-2032)

1.3.3 China Based Company Consumer Identity and Access Management (IAM)
Revenue (2021-2032)

1.3.4 Europe Based Company Consumer ldentity and Access Management (IAM)
Revenue (2021-2032)

1.3.5 Japan Based Company Consumer Identity and Access Management (IAM)
Revenue (2021-2032)

1.3.6 South Korea Based Company Consumer Identity and Access Management (IAM)
Revenue (2021-2032)

1.3.7 ASEAN Based Company Consumer ldentity and Access Management (IAM)
Revenue (2021-2032)

1.3.8 India Based Company Consumer ldentity and Access Management (IAM)
Revenue (2021-2032)
1.4 Market Drivers, Restraints and Trends

1.4.1 Consumer Identity and Access Management (IAM) Market Drivers

1.4.2 Factors Affecting Demand

1.4.3 Major Market Trends

2 DEMAND SUMMARY

2.1 World Consumer Identity and Access Management (IAM) Consumption Value
(2021-2032)
2.2 World Consumer Identity and Access Management (IAM) Consumption Value by
Region

2.2.1 World Consumer Identity and Access Management (IAM) Consumption Value by
Region (2021-2026)

2.2.2 World Consumer Identity and Access Management (IAM) Consumption Value
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Forecast by Region (2027-2032)

2.3 United States Consumer Identity and Access Management (IAM) Consumption
Value (2021-2032)

2.4 China Consumer Identity and Access Management (IAM) Consumption Value
(2021-2032)

2.5 Europe Consumer Identity and Access Management (IAM) Consumption Value
(2021-2032)

2.6 Japan Consumer ldentity and Access Management (IAM) Consumption Value
(2021-2032)

2.7 South Korea Consumer ldentity and Access Management (IAM) Consumption Value
(2021-2032)

2.8 ASEAN Consumer Identity and Access Management (IAM) Consumption Value
(2021-2032)

2.9 India Consumer Identity and Access Management (IAM) Consumption Value
(2021-2032)

3 WORLD CONSUMER IDENTITY AND ACCESS MANAGEMENT (IAM)
COMPANIES COMPETITIVE ANALYSIS

3.1 World Consumer Identity and Access Management (IAM) Revenue by Player
(2021-2026)
3.2 Industry Rank and Concentration Rate (CR)

3.2.1 Global Consumer Identity and Access Management (IAM) Industry Rank of Major
Players

3.2.2 Global Concentration Ratios (CR4) for Consumer Identity and Access
Management (IAM) in 2025

3.2.3 Global Concentration Ratios (CR8) for Consumer Identity and Access
Management (IAM) in 2025
3.3 Consumer Identity and Access Management (IAM) Company Evaluation Quadrant
3.4 Consumer ldentity and Access Management (IAM) Market: Overall Company
Footprint Analysis

3.4.1 Consumer Identity and Access Management (IAM) Market: Region Footprint

3.4.2 Consumer Identity and Access Management (IAM) Market: Company Product
Type Footprint

3.4.3 Consumer Identity and Access Management (IAM) Market: Company Product
Application Footprint
3.5 Competitive Environment

3.5.1 Historical Structure of the Industry

3.5.2 Barriers of Market Entry
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3.5.3 Factors of Competition
3.6 Mergers & Acquisitions Activity

4 UNITED STATES VS CHINA VS REST OF WORLD (BY HEADQUARTER
LOCATION)

4.1 United States VS China: Consumer Identity and Access Management (IAM)
Revenue Comparison (by Headquarter Location)

4.1.1 United States VS China: Consumer Identity and Access Management (IAM)
Revenue Comparison (2021 & 2025 & 2032) (by Headquarter Location)

4.1.2 United States VS China: Consumer Identity and Access Management (IAM)
Revenue Market Share Comparison (2021 & 2025 & 2032)
4.2 United States Based Companies VS China Based Companies: Consumer Identity
and Access Management (IAM) Consumption Value Comparison

4.2.1 United States VS China: Consumer Identity and Access Management (IAM)
Consumption Value Comparison (2021 & 2025 & 2032)

4.2.2 United States VS China: Consumer Identity and Access Management (IAM)
Consumption Value Market Share Comparison (2021 & 2025 & 2032)
4.3 United States Based Consumer ldentity and Access Management (IAM) Companies
and Market Share, 2021-2026

4.3.1 United States Based Consumer ldentity and Access Management (IAM)
Companies, Headquarters (States, Country)

4.3.2 United States Based Companies Consumer Identity and Access Management
(IAM) Revenue, (2021-2026)
4.4 China Based Companies Consumer Identity and Access Management (IAM)
Revenue and Market Share, 2021-2026

4.4.1 China Based Consumer Identity and Access Management (IAM) Companies,
Company Headquarters (Province, Country)

4.4.2 China Based Companies Consumer Identity and Access Management (IAM)
Revenue, (2021-2026)
4.5 Rest of World Based Consumer Identity and Access Management (IAM) Companies
and Market Share, 2021-2026

4.5.1 Rest of World Based Consumer Identity and Access Management (IAM)
Companies, Headquarters (Province, Country)

4.5.2 Rest of World Based Companies Consumer ldentity and Access Management
(IAM) Revenue (2021-2026)

5 MARKET ANALYSIS BY TYPE
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5.1 World Consumer Identity and Access Management (IAM) Market Size Overview by
Type: 2021 VS 2025 VS 2032
5.2 Segment Introduction by Type

5.2.1 Cloud-Based

5.2.2 On-Premise
5.3 Market Segment by Type

5.3.1 World Consumer Identity and Access Management (IAM) Market Size by Type
(2021-2026)

5.3.2 World Consumer Identity and Access Management (IAM) Market Size by Type
(2027-2032)

5.3.3 World Consumer Identity and Access Management (IAM) Market Size Market
Share by Type (2027-2032)

6 MARKET ANALYSIS BY CORE FUNCTIONAL MODULES

6.1 World Consumer Identity and Access Management (IAM) Market Size Overview by
Core Functional Modules: 2021 VS 2025 VS 2032
6.2 Segment Introduction by Core Functional Modules

6.2.1 Single Sign-On (SSO)

6.2.2 Multi-factor Authentication

6.2.3 Risk Based Authentication

6.2.4 Others
6.3 Market Segment by Core Functional Modules

6.3.1 World Consumer Identity and Access Management (IAM) Market Size by Core
Functional Modules (2021-2026)

6.3.2 World Consumer Identity and Access Management (IAM) Market Size by Core
Functional Modules (2027-2032)

6.3.3 World Consumer Identity and Access Management (IAM) Market Size Market
Share by Core Functional Modules (2027-2032)

7 MARKET ANALYSIS BY ECOSYSTEM INTEGRATION

7.1 World Consumer Identity and Access Management (IAM) Market Size Overview by
Ecosystem Integration: 2021 VS 2025 VS 2032
7.2 Segment Introduction by Ecosystem Integration
7.2.1 Ecosystem-Native
7.2.2 Best-of-Breed
7.3 Market Segment by Ecosystem Integration
7.3.1 World Consumer Identity and Access Management (IAM) Market Size by
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Ecosystem Integration (2021-2026)

7.3.2 World Consumer Identity and Access Management (IAM) Market Size by
Ecosystem Integration (2027-2032)

7.3.3 World Consumer Identity and Access Management (IAM) Market Size Market
Share by Ecosystem Integration (2027-2032)

8 MARKET ANALYSIS BY APPLICATION

8.1 World Consumer Identity and Access Management (IAM) Market Size Overview by
Application: 2021 VS 2025 VS 2032
8.2 Segment Introduction by Application

8.2.1 Large Enterprises

8.2.2 SMEs
8.3 Market Segment by Application

8.3.1 World Consumer Identity and Access Management (IAM) Market Size by
Application (2021-2026)

8.3.2 World Consumer Identity and Access Management (IAM) Market Size by
Application (2027-2032)

8.3.3 World Consumer Identity and Access Management (IAM) Market Size Market
Share by Application (2021-2032)

9 COMPANY PROFILES

9.1 Microsoft

9.1.1 Microsoft Details

9.1.2 Microsoft Major Business

9.1.3 Microsoft Consumer Identity and Access Management (IAM) Product and
Services

9.1.4 Microsoft Consumer ldentity and Access Management (IAM) Revenue, Gross
Margin and Market Share (2021-2026)

9.1.5 Microsoft Recent Developments/Updates

9.1.6 Microsoft Competitive Strengths & Weaknesses
9.2 IBM

9.2.1 IBM Details

9.2.2 IBM Major Business

9.2.3 IBM Consumer ldentity and Access Management (IAM) Product and Services

9.2.4 IBM Consumer ldentity and Access Management (IAM) Revenue, Gross Margin
and Market Share (2021-2026)

9.2.5 IBM Recent Developments/Updates
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9.2.6 IBM Competitive Strengths & Weaknesses
9.3 Entrust

9.3.1 Entrust Details

9.3.2 Entrust Major Business

9.3.3 Entrust Consumer ldentity and Access Management (IAM) Product and Services

9.3.4 Entrust Consumer ldentity and Access Management (IAM) Revenue, Gross
Margin and Market Share (2021-2026)

9.3.5 Entrust Recent Developments/Updates

9.3.6 Entrust Competitive Strengths & Weaknesses
9.4 OpenText

9.4.1 OpenText Details

9.4.2 OpenText Major Business

9.4.3 OpenText Consumer Identity and Access Management (IAM) Product and
Services

9.4.4 OpenText Consumer Identity and Access Management (IAM) Revenue, Gross
Margin and Market Share (2021-2026)

9.4.5 OpenText Recent Developments/Updates

9.4.6 OpenText Competitive Strengths & Weaknesses
9.5 ManageEngine

9.5.1 ManageEngine Details

9.5.2 ManageEngine Major Business

9.5.3 ManageEngine Consumer Identity and Access Management (IAM) Product and
Services

9.5.4 ManageEngine Consumer Identity and Access Management (IAM) Revenue,
Gross Margin and Market Share (2021-2026)

9.5.5 ManageEngine Recent Developments/Updates

9.5.6 ManageEngine Competitive Strengths & Weaknesses
9.6 Oracle

9.6.1 Oracle Details

9.6.2 Oracle Major Business

9.6.3 Oracle Consumer Identity and Access Management (IAM) Product and Services

9.6.4 Oracle Consumer Identity and Access Management (IAM) Revenue, Gross
Margin and Market Share (2021-2026)

9.6.5 Oracle Recent Developments/Updates

9.6.6 Oracle Competitive Strengths & Weaknesses
9.7 Google Cloud

9.7.1 Google Cloud Details

9.7.2 Google Cloud Major Business

9.7.3 Google Cloud Consumer Identity and Access Management (IAM) Product and
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Services

9.7.4 Google Cloud Consumer Identity and Access Management (IAM) Revenue,
Gross Margin and Market Share (2021-2026)

9.7.5 Google Cloud Recent Developments/Updates

9.7.6 Google Cloud Competitive Strengths & Weaknesses
9.8 AWS

9.8.1 AWS Details

9.8.2 AWS Major Business

9.8.3 AWS Consumer Identity and Access Management (IAM) Product and Services

9.8.4 AWS Consumer Identity and Access Management (IAM) Revenue, Gross Margin
and Market Share (2021-2026)

9.8.5 AWS Recent Developments/Updates

9.8.6 AWS Competitive Strengths & Weaknesses
9.9 Cisco Duo

9.9.1 Cisco Duo Details

9.9.2 Cisco Duo Major Business

9.9.3 Cisco Duo Consumer Identity and Access Management (IAM) Product and
Services

9.9.4 Cisco Duo Consumer Identity and Access Management (IAM) Revenue, Gross
Margin and Market Share (2021-2026)

9.9.5 Cisco Duo Recent Developments/Updates

9.9.6 Cisco Duo Competitive Strengths & Weaknesses
9.10 Okta

9.10.1 Okta Details

9.10.2 Okta Major Business

9.10.3 Okta Consumer Identity and Access Management (IAM) Product and Services

9.10.4 Okta Consumer Identity and Access Management (IAM) Revenue, Gross
Margin and Market Share (2021-2026)

9.10.5 Okta Recent Developments/Updates

9.10.6 Okta Competitive Strengths & Weaknesses
9.11 RSA

9.11.1 RSA Details

9.11.2 RSA Major Business

9.11.3 RSA Consumer ldentity and Access Management (IAM) Product and Services

9.11.4 RSA Consumer ldentity and Access Management (IAM) Revenue, Gross
Margin and Market Share (2021-2026)

9.11.5 RSA Recent Developments/Updates

9.11.6 RSA Competitive Strengths & Weaknesses
9.12 Broadcom
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9.12.1 Broadcom Details

9.12.2 Broadcom Major Business

9.12.3 Broadcom Consumer Identity and Access Management (IAM) Product and
Services

9.12.4 Broadcom Consumer Identity and Access Management (IAM) Revenue, Gross
Margin and Market Share (2021-2026)

9.12.5 Broadcom Recent Developments/Updates

9.12.6 Broadcom Competitive Strengths & Weaknesses
9.13 Ping Ildentity

9.13.1 Ping ldentity Details

9.13.2 Ping ldentity Major Business

9.13.3 Ping ldentity Consumer Identity and Access Management (IAM) Product and
Services

9.13.4 Ping ldentity Consumer Identity and Access Management (IAM) Revenue,
Gross Margin and Market Share (2021-2026)

9.13.5 Ping ldentity Recent Developments/Updates

9.13.6 Ping ldentity Competitive Strengths & Weaknesses
9.14 SailPoint

9.14.1 SailPoint Details

9.14.2 SailPoint Major Business

9.14.3 SailPoint Consumer Identity and Access Management (IAM) Product and
Services

9.14.4 SailPoint Consumer Identity and Access Management (IAM) Revenue, Gross
Margin and Market Share (2021-2026)

9.14.5 SailPoint Recent Developments/Updates

9.14.6 SailPoint Competitive Strengths & Weaknesses
9.15 Saviynt

9.15.1 Saviynt Details

9.15.2 Saviynt Major Business

9.15.3 Saviynt Consumer Identity and Access Management (IAM) Product and
Services

9.15.4 Saviynt Consumer Identity and Access Management (IAM) Revenue, Gross
Margin and Market Share (2021-2026)

9.15.5 Saviynt Recent Developments/Updates

9.15.6 Saviynt Competitive Strengths & Weaknesses
9.16 HID Global

9.16.1 HID Global Details

9.16.2 HID Global Major Business

9.16.3 HID Global Consumer Identity and Access Management (IAM) Product and
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Services

9.16.4 HID Global Consumer Identity and Access Management (IAM) Revenue, Gross
Margin and Market Share (2021-2026)

9.16.5 HID Global Recent Developments/Updates

9.16.6 HID Global Competitive Strengths & Weaknesses
9.17 One Identity

9.17.1 One ldentity Details

9.17.2 One ldentity Major Business

9.17.3 One ldentity Consumer Identity and Access Management (IAM) Product and
Services

9.17.4 One ldentity Consumer Identity and Access Management (IAM) Revenue,
Gross Margin and Market Share (2021-2026)

9.17.5 One ldentity Recent Developments/Updates

9.17.6 One ldentity Competitive Strengths & Weaknesses
9.18 Thales OneWelcome

9.18.1 Thales OneWelcome Details

9.18.2 Thales OneWelcome Major Business

9.18.3 Thales OneWelcome Consumer Identity and Access Management (IAM)
Product and Services

9.18.4 Thales OneWelcome Consumer Identity and Access Management (IAM)
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